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NHTSA ID Number: 10958904 

NHTSA Engineers 
US Department of Transportation 
NHTSA 
Office of Defect Investigation (NVS-210) 
1200 New Jersey Avenue SE 
West Building 
Washington, D.C. 20590 

NHTSA Engineers: 

RE: NHTSA ID Number: 10958904 

t:?R 13 2017 

NHTSA, I would like to inform you of the severe safety malfunctions I had driving on 
the highway with a 2016 Jeep Wrangler Unlimited Rubicon 4-DR purchased on February 
21st, 2017 from Lindsay Chrysler Dodge Jeep Ram of Manassas, Virginia. The Jeep 
Wrangler Unlimited loses control at 67 mph and above. The vehicle will veer to the right 
trying to take you into the lane to your right even though the steering wheel isn't turning 
right, the steering wheel will shake violently, the back tires will lose traction with the 
road, the whole vehicle will then start shaking. It's extremely difficult to get this vehicle 
back under control. Of the 3 times I drove this vehicle, the vehicle dangerously 
malfunctioned twice on dry, smooth roads. I have gotten nowhere with Fiat Chrysler and 
the dealership. The first dealership, Criswell of Gaithersburg, Maryland, to which I took 
the vehicle falsified the work order. Criswell summarized and diminished all the 
aforementioned safety concerns I had into "vibration when braking". Subsequently, 
Lindsay has also falsified and obfuscated the safety malfunctions as "Customer states that 
the traction control light is on. Check and Advise". 

Enclosed are the dealership work-orders of Criswell of Gaithersburg of MD and Lindsay 
of Manassas, Virginia. I will also send you copies of my correspondence between myself, 
Lindsay Personnel (text messages), Jeep Wave, Richard Thornton of Chrysler, and the 
Office of the Attorney General of Virginia. 

There are other similar complaints on NHTSA. I would like for an investigation into this 
matter to be opened. I would like a call back as well. You may call me at 
I can also be reached via email at I'll send the 

The complaints similar to mine are as follows; NHTSA II) Number: 10965892, 
10968363,10958409,10875405,10887769. 

c.e.cox.ctr
foia stamp
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Here is an extremely brief summary that I have posted on Facebook, Twitter, Instagram, 
Tumbler and Jeep Forums. 

2016 Jeep Wrangler owners, please be informed of a potential liability and unnecessary 
risk to drivers, passengers and others on the road. I purchased a brand new 2016 Jeep 
Wrangler Unlimited Rubicon 4-DR with a lit traction light. I was assured and promised 
by numerous dealership personnel that is was just a glitch from not being driven, that the 
vehicle was perfectly safe to drive and that nothing was wrong with it; the "vehicle is 
perfect". I was promised that the vehicle would be factory reset the very next morning. I 
would also like to state that my sales associate and I were instructed "local test drive 
only". Twenty minutes after purchase on the highway the back tires lost traction with the 
road, the vehicle started veering to the right trying to take me into the lane to my right, 
the steering wheel started shaking violently followed by the whole vehicle starting to 
shake. And I couldn't slow down. If the road conditions had been anything but dry and 
smooth, I wouldn't have gained back control of the vehicle. I'm extremely blessed that 
there were hardly any other vehicles on the road. 

The next morning, I called the Lindsay Chrysler Dodge Jeep Ram dealership where I 
purchased the vehicle the night before. Lindsay refused to see me or honor their promise 
of factory resetting the vehicle or even to look at the vehicle to find out what was wrong 
with it. They told me any Jeep certified dealership could look at the Jeep and factory reset 
it. At Jeep Wave' s behest, Criswell of Gaithersburg, Maryland, agreed to take the vehicle 
and fix it. Unbeknownst to me, the service advisor who I spoke with diminished and 
summarized the dangerous driving malfunctions as "vibration when braking". Two days 
later when picking up the 'fixed vehicle', I questioned why none of the problems were 
written on the work order. Criswell said everything doesn't need to be written down and 
they checked everything. I was informed that Lindsay called dealerships looking for the 
vehicle. I was told that Lindsay instructed Criswell to just factory reset it and to please 
explain to me "that's how Jeeps are supposed to drive". Additionally, Criswell did not 
replicate the conditions in which the vehicle dangerously malfunctions due to Jeep 
Protocol. 

Four miles out from Criswell on the highway merging in front of a string of traffic that 
had not let me over, the vehicle malfunctions again. The back wheels lost traction with 
the road, the vehicle veered to the right trying to take me into the right lane beside me, 
the steering wheel started to violently shake, followed by the whole vehicle starting to 
shake. And the traction light was back on. I couldn't pull over onto the shoulder due to 
an accident already being there. I had to struggle to regain control on a winding exit 
ramp. Once again I was blessed that I didn't hit anyone or cause an accident. 

I returned the vehicle via tow to the Lindsay dealership with both sets of keys and 
requested a refund plus costs. Which they ignored. Now, they have the audacity to claim 
the vehicle is fixed. Lindsay says a faulty clockspring caused the vehicle's erratic driving 
performance. A clockspring has to do with maintaining a continuous electrical circuit 
between the instrument panel harness and the driver-side airbag module, the horn switch 
and the cruise control switches. The problems of a faulty clockspring don't match up with 
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the problems of this jeep. 

The "erratic driving performance" of the vehicle is life threatening not just to the driver 
and his or her passengers but to others on the road. When speaking with Chrysler, they 
were as indifferent as Lindsay. 

There is someone who experienced similar issues when it just started to drizzle on a 
highway and ended up hydroplaning head-on into a semi and then rollover. The driver's 
prognosis is long-tenn disability. 

If you experienced problems with your jeep's traction or drivability, please file a 
complaint on the NHTSA website so this can be addressed and investigated as quickly as 
possible and no one else is injured or hurt. This is a link to file a complaint with NHTSA 
https://www-odi.nhtsa.dot.govNehicleComplaint/. 

Sincerely, 
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