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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20580
National Highway

Traffic Safety

Administration

Dear Consumer: NEF-160

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the probiem(s) you reported. 1f a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes.. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VINY) is known. - The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers” door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) availablc to the general public. However, if we open
an investigation that mvoives your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seck this information to develop both statistical and investigative evidence that will help identify potential safety related problcms in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. Ifa larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your coopcration.

Sincerely,

Randy Reid Chief
Correspondence Research Division

Office of Defects Investigation
Enforcement
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Wednesday, June 15, 2016

Ms. Marietta Cash -

BBB of Detroit & Eastern Michigan
26777Central Park Blvd, Ste. 100 -
Southfield, M1 48076-4163

Dear Ms. Cash:

I'am in receipt of your letter dated April 28, 2016, informing me of your review of my
complaint ID [Jilfin reference to the Chrysler Group, LLC.

However, during the time you were attempting to get in contact with me, an immediate
family member was diagnosed with a terminal illness. We unfortunately lost our
grandmother and were unavailable to respond or send a timely response to your letter. It
is only now that time has afforded me an opportunity to respond to your response.

Seemingly the May through June has been filled with unintentional family emergencies no
one expected nor could have imagined. Our family has had to prepare and travel out of
town for the purpose of attending both funerals of my grandmother who died suddenly,
then repeat the same weeks later after my grandfather passed away. Once again, our _
family was met with the grief of having to face another death. Therefore, we had to prepare
and travel out of town and repeat the tragic loss of his death.

Per our letter you informed, “Your complaint has been reviewed by the BBB and added to
our files regarding consumer experience of a business, where no settlement is requested”.
In my letter to

Mr. Richard Thornton,

Head of Operations - Corporate Headquarters

Chrysler Group LLC

800 Chrysler Drive

Auburn Hills, MI 48326

Dated December 10, 2015, Mr. Thornton was made aware of the problems associated with
my vehicle and the unexpected costs involved. Mr. Thornton was sent a copy of published
article listing a variety of vehicles that experience problems with the “Hard to Fill fuel or
Fuel Nozzle Shuts Off Repeatedly” in this same letter. (Copy attached for confirmation).
Therefore, in an indirect manner, I am requesting a “settlement” with Chrysler by way of a
recall of taking the responsibility to fix this defect. :

Also attached with this letter is a copy from the State of Michigan’s Department of the
Attorney General,



Mr. Bill Schuette

State of Michigan Dept. Atty. General
P. 0. Box 30213

Lansing, MI 48909

Refer to AG NO: 2015-0127551-A

Dated, January 13, 2016 with an indirect response from Mr. Thornton of the Chrysler
Corporation informing; “vehicle is well beyond the parameters of any manufacturer’s
coverage”. A follow up letter from the Michigan’s State Attorney dated January 14, 2016,
informing; “your positions are in conflict and we regret that this exchange of
correspondence has not resolved your matter”.

Needless to say, it seems as though the Michigan States Attorney General is protecting the
Chrysler Corporation by succumbing to The PHARO”S OSTRICH EFFECT by washing his
hands of any and all complaints; hoping the problem will just fade away into the sunset.
Perhaps, he feels that if he bury his head in the sand by failing to properly investigate and -
recall these faulty vehicles he can’t be held responsible for Chrysler putting faulty parts in
cars. We the public automatically assume our cars are safe and built with top quality parts
simply because it was built in the USA. Afterreading about the water problems in
Michigan, it is understandable that the State of Michigan Attorney General's reaction to my
situation is just another reflection of the lackadaisical and negligent approach towards
duties. Favoritism is another thought to deflect another problem away from the State of
Michigan.

Itis felt and request Chrysler should be an investigation along with a recall for all vehicles
listed on the “published” printed report I have attached for the convenience of your review.
This report was retrieved via the internet after conducting a search for defects. A former
worker of Chrysler informed me of Chrysler’s knowledge of this defected part. I have also
attached copies of Certified Mailings to Mr. Thornton to verification of my attempts in
trying to rectify this issue; has been long standing and disregarded by the Michigan
Attorney General and the Chrysler Corporation.

Therefore, 1 am asking for a settlement from Chrysler. I've asked for them to repair my
vehicle and will continue with legal action if necessary.

This letter is to request this investigation be re-opened or reassigned another file number.
This is a real complaint with confirmed real defects.



Your attention to this matter is greatly appreciated.

Winston-Salem, NC

Cc: Mlchlgan Attorney General
Mr. Richard Thornton - Chrysler Corporate Headquarters
Mr. Roy Cooper - NC Attorney General
News Media(s)

Enclosures: Letter to Mr. Thornton - dated December 10, 2015
Chrysler Corporation - dated January 8, 2016
Letter from Michigan’s Attorney General - dated January 14, 2016
Letter to Mr. Thornton - April 19, 2016

BBB of Detroit & Eastern Michigan - dated April 28, 2016
Certified Mailings

Vehicle Defect Report



- Tuesday, March 28, 2017 '
Faxed to Penny @ 336 379-5636

- Company Name: Chrys!er Daimler Chrys!er Corporation (SCAR)
Phone: 1 800-853-1403

" Address: PO BOX21-8007

Auburn Hills Mi 48321

Enter the company's contact information if known: Romario- Customer Recall Speciatist

March 1, 2017 both me and a friend a friend of my - called the Chrysler SCA Recall Information
Center, we were connected to Romario who assigned Case Number [ Jlllto my inquiry, After
explaining the longevity of problems experienced with my 2005 Chrysler Pacifica vehicle, Romario
assigned a Care Complaint Number of: _ to my case and informed me that these problems were
~ covered under Recall Number: F44. | was mstructed to take my car to a Chrysler dealership and have a -
diagnostic test run for approximately $100. 00 and if the same problem is re-diagnosed, this problem
wouid he f“”‘d far froa and the \h’\;- 00 pr um:fcva' i "‘:HH viguid ba rofy mded tn ms, Dar Bamari o,

even if this problem has been fixed in the past, if the same problem surfaces, Chrysler would just fix the '
problem again since it is the same problem the car was recalled for in the first place. My mechanic
friend informed Romario of the problems and Romario confirmed these problems fali under the recall-
F44,

After paying to have the diagnostic test run, the same problem surfaced, confirmed by Lenny from the
Kernersville Chrysler Dodge, 950 Highway 66 South Kernersville, NC 27284, (336) 996-4111, Fax (336)
996-8462, Fax (336) 996-8462 that if the SCA Recall Information Center called and gave him-permission
to fix the problem he would. After returmng home, I called the Chrysler SCA Recall Information Center,
(800) 853-1403 and reached "Shaneka 3/3/2017, gave the needed information and was transferred to
another Customer Care Representative named "Randy", who called the dealership to confirm the
diagnostic test had been performed. After which, | was able to contact Romario again who inquired of a
supervisor. This supervisor informed this recall was over 10 years old and all the costs will be my
responsibility. However, prior to calling 2wants to know and speaking with Penny today, per Ashley
Customer Service Agent for Chrysler SCA Recall information Center (as of 9:51 am 3/28/2017, after
explaining the situation and referring for Recall Number 44, she informed me of there being no-
expiration on recalls. This information will be faxed today along with a copy of this complalnt to: PENNY
AT Fax Number: (336) 379-5636.

Assist in having all associated problems defined in Recall Number F44 completed per Chrysler's recall.



#. Tuesday, April 19, 2016

Mr. Richard Thornton
Head of Operations
Corporate Headquartars
Chrysler Group LLC

Cims [

800 Chrysler Drive
Auburn Hilis, Mi 48326

Re: Letter to Attorney General of Michigan
Mr. Bill Schuette (January 14, 2016)

Dear Mr. Thornton:

This letter is to inform you of the greatesﬁ disappointment in referencing your direct response
to Mr. Bill Schuette, State of Michigan’s Ajttorney General after sending your response directly
to him and ignoring me the consumer, wﬁo’s experiencing a manufacture’s defect.

Per my Certified Return Receipt letter to you, dated December 10. 2015, to inform your
company of the problem currently being experienced with my Chrysler 2005 Pacifica when
attempting to put gas in it. Per one of your former employees, | was informed of this being a
known defect from the factory. Since I'm not a mechanic, he felt it would be well worth my
time to write to you.

However, after writing to you, you directéd your response to Mr. Bill Schuette’s, and not to me;
the Complainant. This represented a blatant lack of concern and disrespect. My indirect
response was received via a third party individual. This is viewed as your being extremely
unprofessional and rude with a blended passive aggressive attitude with avoidance behavior;
by disregarding valued customer service through the lack of effective communication and the
absence of a gratuitous CEO who is seemingly out of touch with the consumer. Do you have
any intent to rectify or investigate the problem with my 2005 Chrysler Pacifica directly
addressed to you?

Today is Tuesday, April 19, 2016, and still no direct response has been sent to me. Furthermore,
I'have owned many cars and have never experienced a problem such as this. Never have |
received correspondence in such an indirect, cold and avoidant manner

Needless to say, it wasn’t my “dissatisfaction with the 2005 Chrysler Pacifica she purchased
used”, per your letter to Mr. Schuette’s | expressed concern over in my letter to you. Many
used vehicles are purchased “used” which doesn’t negate a recall or defects. Namingly:



Toyotas, Fords and Volvo for one reason or another; just to name a few. Yes, Mr. Thornton, it
was purchased used and through a reputable fleet.

In various situation, many vehicles that are “well beyond the parameters of any
manufacturer’s warranty coverage” that can be repaired via a Manufacturer’s

Per your letter, “at the age and mileage this vehicle has accrued”, does not explain nor lend
an explanation into the current situation. Though, isn’t your response the likely or expected
response one should automatically assume will be the outcome that, “all repair costs
associated” with my complaint would be my responsibility?

You're direct and immediate attention to this letter will be greatly appreciated. Better yet, I'll

send you my well beyond the parameters of any manufacturer’s warranty coverage for a new
2016.

Respectfully,

Winston-Salem, NC

Cc: State of Michigan’s Attorney General
BBB
News Channel
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Thursday, December 10, 2015

Mr. Richard Thornton
Head of Operations
Corporate Headquarters
Chrysier Group LLC
Clmg|

300 Chrysler Drive
Auburn Hills, M1 48326

Dedar Mr. Thornton:

Enclosed is a copy of a problem that I've been experiencing with my 2005 Chrysler Pacifica for
the past year.

I'have asked if there has been a recail for problems associated with the gas tanks on the 2005

- Chrysler Pacifica. The problem is the gas tank and the gauge that registers the amount of gas in

the car. It takes more than 15 minutes to put $10.00 of gasin the car. It spites back the gas on
you and registers half full with $10.00 and 3/4" full with $20.00. It is stressful when traveling

- long distances because one never knows the amount of gas that is actually in the tank.

After going to the Chrysler Dealership here in Winston-Salem, NC, | was informed that | would
have to pay a fee, leave my car and pay for the repair once my care is taken apart; which is a
problem since | need my car for transportation to and from work. Secondly, 'm on a very strict
budget and is in awe that this is a manufacturer’s defect of which | will have to pay.

After calling your Customer Service Line, I was instructed to take the Chrysler dealership my car
and get it estimated because nothing can be done until the problem is estimated. Therefore, i
have enclosed the printed information of the car’s fuel/gas tank etc and appreciate your
attention and immediate response.

Sincerely,

Winston-Salem, NC -

Cc: MI Attorney General

Enclosure: Fuel Delivery/Air Induction 2005 Chrysler Pacifica



* CHRYSLER
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January 8, 2016

State of Michigan »-/
Department of the Attorney General . T
Mr. Bill Schuette :

P.O. Box 30213 JAN'13 2016

Lansing, MI 48909 ' GUNGG e izt
Re: Div:

vour File: [
Our File:
VIN: 2¢8GM43L3SRIIIN

Dear Mr. Schuette:

This will acknowledge your letter dated December 23™, 2015, regarding the customer referenced
above. ‘

Naturally, we were sorry to learn o_ dissatisfaction with the 2005 Chrysler
Pacifica she purchased used. We appreciate the opportunity to look into this matter.

This vehicle is well beyond the parameters of any manufacturer’s warranty coverage. There are
no current recalls on the vehicle. At the age and mileage this vehicle has accrued, any diagnosis
and repair costs associated with the complaint would be the owner’s responsibility.

Thank you for bringing this to our attention.

Sincerely,

o Sasulty

1.S. Susalla
Special Investigations
586-274-8171
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950 HIGHWAY 66 SOUTH
KERNERSVILLE, NORTH CAROLINA 27284
PHONE 336-996-4111
‘FAX 336-996-8462

CHRYSLER e DODGE ¢ JEEP * RAM www.kernersvillechryslerdodgejéep.com

Eiccioms =0 | NEEESARY | 1029™"s853 | ""063703/17 [N
_ ™ EAEOR RATE ) LICENSE NO MILEAGE 176 934 (‘§10EVER/ STOCK NG
e s e

6SR\ %I_ER/PACIFICA/SDR WGN FwD DELIVERY DATE DELIVERY MILES
wINSTON sALEM, NcC [N , VTC/EI%NO SETNG DEaER R CPUETION BATE
TFrE N0 PO NO "°%03/03/17 | REPRINT# 1

BUSINESS PHONE COMMENTS MO: 176934

: The seller hereby expressly disclaims alf warranties,
either express or implied, including “any -implied
warranty of merchantabllrty or fitness for a partxc ar
. purpose, “and ‘heither ‘assumes noj
~other- person - {0 assume - for it
connec’uon with: the sale.-

A Standard charge for sdpplies and . materials is
made on each repair order. A LARGE PORTION

FOUND CODES P0457 LOOSE FUEL CAP ,P0325 KNOCK’SENSOR FOUND OF THIS CHARGE INCLUDES SAFE DISPOSAL
NEED BOTH FUEL PUMP,NEEDS FUEL CAP OF ANY HAZARDOUS MATERIALS.  This will be
‘CUSTOMER - DECLINED -AT THIS TIME : R Sstoh ot 2o ] shown on a separate line on the repair order” The.
e e o SR L B R ‘miscellaniecus fatenials consumed gularly
shop labor productxon are as foliow: 5:
in H‘ardwa’re;

THE CHECK ENGINE LIGHT IS ON




DESCRIPTION OF NEEDED REPAIRS
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T

Vehicle » Powertrain Management » Fuel Delivery and Air
Induction » Technical Service Bulletins » All Technical Service
Bulletins » Fuel System - Difficult Fuel Fill/Nozzle Shuts L
Off

. ISEARCJH"; Advanced

P

2772 2005 Chrysler Pacifica V6-3.8L VIN L "2 save Article |Select Print Option ~

NUMBER: 14-001-09 REV. A
- GROUP: Fuel
DATVE: September 1, 2009
"THIS BULLETIN S-UPERSEDES TECHNICAL SERVICE BULLETIN 14-001-09, DATED APRIL 15, 2009,

. WHICH SHOULD BE REMOVED FROM YOUR FILES. THIS IS A COMPLETE REVISION AND NO
ASTERISKS HAVE BEEN USED TO HIGHLIGHT REVISIONS.

SUBJECT: .
Hard To Fill With Fuel Or Fuel Nozzle Shuts Off Repeatedly
MODELS: |
20042008 = (CS)  Pacifica
12009 (DS) Ram Truck (1500)
2007 -2009 (DH) Ram Truck (1 500/2500 Pick Up)
20Q4 -200¢ (DR) | Ram Truck (1500 / éSOO Pick .Up)
2005-2009 (HB) Durango
. 2007-2009  (HG) Aspen
2005>- 2008 (ND) | Dakota
2009 (JC) | Journey
2007 - 2009 (JK) Wrangler
2007 -2009  (J1) Sebring (China CKD)
2007 -2008 (JS) Sebring/Sebring Convertible/Avenger
2006 - 2009 (K1) Cherokee (CKD) -
2007 -2009 (KA) Nitro
2008 -2009 (KK) Liberty
2008 - 2009  (KK) Cherokee (International Markets)



- a. No >> proceed to Step # 4

b. Yes >> Inform the customer to idle the vehicle for 60 to 90 seconds upon stoppingw if vehicle was driven’
-aggressively. This is due to the fact that on the LX/LE/LC/L2 the fueltank is a unique saddle tank design
and needs 30 to 60 seconds while the engine is running to level the fuel in both half's of the fuel tank.
Allowing the vehicle to idle for this amount of time will et the fuel pump transfer fuel to the left side tank,
opening the control valve and allowing normal fuel filling. :
4. Disconnect the vapor _recircu!ation tube ét the fuei tank.
' 5 Attempt to refill fue! tank
| 8. Doss tank refili properly?
| a. Yes >> Pfoceed to Step# 7
b. No >> Proceed to Step # 11,
7. Reconnect't_he vapor recirculation tube at the fuel tank.
8. Disconnect thé other end of the vapor recirculation tube at the fuel filler tube.
9.. Attempt to refill fuel tank.
10.Does tank refill properly?
. a. Yes >> Replace fuel filler tube.
b. No >> Replace thle vapor recirculation tube.
11,Dis.conbnect the control valve to EVAP canister tube at the fuel tank.
12.Reconnect the vapor recirculation tube ‘at thé fuél tank.
13.Does tank refill properly?v
-a. No >> Replace Fuel Tank.
b. Yes >> Proceed to
14‘.Reconnect the control valve to EVAP canister tube at the fuel tank.
15.Disconnect the control valve to EVAP canister tube at the EVAP canister.
16.Atterﬁpt to'reﬁll fuel tank.

17.Does tank refill properly?

a. Yes >>_B!ockage is in the EVAP Canister. or ESIM. or Clean air hose (ESIM vent hdse), or filter.
-Diagnose appropriately. : :

b. No >> Replace the control valve to EVAP canister tube.

POLICY: .
Information Only

Disclaimer: » ' ‘
This bulletin is supplied as technical information only and is not an authorization for repair.
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labels with postage. For other
information call 1-800-ASK-USPS.
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it with a secure Post Office Box. Sign
up-for a box online at

usps. com/poboxes .
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A1l sales finaf on stamps and postage
Refunds for duaranteed services only
Thank you“for your business
HELP US SERVE YOU BETTER

TELL US ABOUT .YOUR RECENT
POSTAL EXPERIENCE

Go to: . -
https://postalexperience.com/Po

840-5270-0035-003-00009-10779-02

or scan this code with
your mobile device:

or call 1-800-410-7420.
YOUR OPINION COUNTS
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SENDER: COMPLETE THIS SECTION

& Complete items 1, 2, and 3.
®: Print your.name and address on the reverse
hat we can return the card to you.

tach this card to the back of the mailpiece,

§ COMPLETE THIS SECTION ON DELIVERY

Jeruow

O Agent

B. Receivgde"(Printed Name)

Bob Jensen ppo & 2016

ton the front if space perm)ts
7.
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>zﬂ,oc,émx (£
Qbive.
Aéne,zﬁ wery

D."Is delivery address different from item 1? LJ Yes -
if YES, enter delivery address below: O No
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9590 9402 1808 6074 2120 72

3. Service Type

O Adult Signature

O Adult Signature Restricted Delivery
3 Certifled Mall® very
O Certified Mall Restricted Dellvery ...C¥Return Recelpt for-
IJ Collect on Delivery * _Merchandise

- Priority Mail Express® %
O Registerad Mail™ H
O gglgl;lstenad Mail Restrlcted ;

2. Article Number (Transfer from service label)

7009 3410 DODD 428Y4 3?52

El Collect on Delivery Reatrlcted Delivery- L1 Signature Conﬂrmatlonm
Ignature Confirmation
Restricted Dellvery

¥
H
i
1
i
v

" Insured Mall
EI Insuned M?lt Restricted Dellvery
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¥ SENDER: COMPLETE THIS SECTION

01 Addresses
C. Date of Delivery 5

|

‘B Complete items 1, 2, and 3.
| Print your name and-address on the reverse
so that we can-return the card to you.

COMPLETE THIS SECTION ON DELIVERY

W Attach this card to the back of the mailpiece,
or on the front if space permits.
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Snden tosd o0 20
W (el S dentd )

D. Is delivery address Vjifferent from ftorn 19
If YES, enter delivery address below:
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9590 9402 1415 5329 8711 81

i
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2. Article Number (Transfer from service label)

1 Insured Mail
Insured Mail
{over $500!

[ Collect on Delivery Restricted Delivery

3. Service Type O
[ Adult Signature m}
[J Adult Signature Restricted Delivery: i}
i Certified Mail®

L] Certified Mall Restricted Delivery D
L] Collect on Delivery

Restricted Delivery

Prlodty Mail Expre
Registered Mall™
R istered Mall Re
ellvery:
Return Recaipt for
‘Merchandise

Slgnatire Confirm
Slgnatira Confirm

Restricted Deliveri
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PS Form 3800, April 2015 PSN 7630-02-000-8047

See Reverse for instructions
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=NDER: COMPLETE THIS SECTION

e d ‘address on the reverse

ame
@ can return the card to you.
ttac to the back of the mailpiece,

d COMPLETE THIS SECTION ON DELIVERY

ron; the front if space permrts

O No

,‘f*” b”‘im:}:/ // ZAAL/ 72

If YES, enter delivery address below:

R

Ciie
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/Zf‘ [J Certified Mait 3 Express Mail . '
G -2 ] Registered [J Return Receipt for Merchandise
/(f %:é [J Insured Mail O G.O.D.
» 4. Restricted Delivery? (Extra Fee) 1 Yes
2.’ Article Number : = / -
(Transferfromservicelab«,' ,?DDL 2510 DUUB pao9 Yyue?
. s Domestic Return Receipt 102595-02rn 151{
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'U.S. Postal Service
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