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FRUIIC FIVUCEY QI MVUGH 1WA
Takata Front Passenger Airbag inflator (Zone A)
IMPORTANT SAFETY RECALL (Interim Notice)

This notice applies to your vehicle: VIN 5YFBUAEE4CPI
NHTSA RECALL NO. 16V-340 & 17V-006

Dear Toyota Customer:
_ -

2011 Ya 2009 — 2012 Matrix ~
+ 2007 —2012° Sed 2010 — 2012 4Runner:
« 2008 — 2012 Scion xB « 2011 —.2012 Sienna
- 2009 — 2012 Corolla
You received this notice because our records, which are based primarily on state registration and title data, indicate that you
are the current owner of a subject vehicle.

What is the problem?
The subject vehicles are equipped with front passenger airbag inflators produced by Takata. The propeilant in these
inflators may degrade after prolonged exposure to high absolute humidity and fluctuating high temperatures. Degraded
propellant can cause inflator rupture during airbag deployment. in the event of an inflator rupture, metal fragments could

pass through the airbag cushion material, striking the vehicle occupants, and result in serious injury or death.

What will Toyota do?
Toyota is currently preparing the remedy for this problem and will send another notification to all affected owners when
the remedy becomes available. The remedy, when available, will consist of the replacement of the airbag inflator or the
airbag assembly, depending on the vehicle mode! at NO CHARGE to you.

What should you do?

- Until the remedy becomes available, we recomm nd that you do not operate the vehicle with an occupan in th
- front passenger seal. We sincerely -apologize for any inconvenience this will cause, but we are taking this action to
ensure your safety. - A '

What if you have other questions?

. For more information about Takata Recalls please see Toyota’s website
(www.ggyma.com[rggali) or the National Highway Traffic Safety Administration
(NHTSA) website (www.safercar.gov). O o o eurront Takata

- If you require further assistance, you may contact your local Toyota dealer or the 2 recall information and be able

Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, o check repair applicability
7:00 a.m. to 7:00 p.m., Saturday 7:00 a.m. through 4:30 p.m. Central Time. specific to your VIN #
If you believe that
M“i i .-

To visit Toyota.com/recall from
your smart phone, scan the
QR code to the leit. Here you

the dealer or Toyota

~iena#-ﬁﬁghway-%c‘Safetytﬁdmi’ﬁistraﬁUnTTZOﬁ?NeW“TéFS"éy“ Avenue S.E.,
dabicie Safety Hot Line at {-888-327-4236 (TTY:'1-800-424-9153), or go to

ashingt .C.

hitp://www.safercar.gov:
If you would like to update your vehicle ownership or contact information, you may do so by registering at
Mwwﬂgdﬂ& You will need your full 17-digit Vehicle Identification Number (VIN) to input the new
jnformation. .
If you are a vehicle lessor, Federal Law requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days. '
We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any

inconvenience this problem may have caused you.
Thank you for driving a Toyota.

Sincerely, , ‘

TOYOTA MOTOR SALES, U.S.A., INC.

Spanish translation on back side

GiP i %’L 2 . | Traduccion en espafiol en el lado inverso
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has failed or is unable to remedy the defect within a reasonable time, you may .






