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Date Received 

03-MAR-2017 

JUN - ti 20\7 

Repository D 

Reference No. 

10958531 

--ne Nurrber E-rrail Address 

:;r:ss-----------------------------1 

OWNER INFORMATION{Type or Print) 

....... -----.....,......,...----,-====----t Evening Telephone Nurrber 
City CASTROVILLE 1state TX I Zip Cod-

The information you provide will be used to identify potential safety-related defe~ts. We mar share your i~for"!ation with th~ . 
applicable vehicle manufacturer during an investigation or recall ,n accordance with the routine uses described ,n the agency s Privacy 
Act notice. See 49 FR 53971 (Sep. 3 , 2004) . 

V!:H!CI..!: I!'!FQRMATIQN 

17 digit Vehicle Identification Nurrber Located at bottom of windshield on driver's side 

5YFBU4EE4Ci=allll 

Date Purchased Dealer's Name and Telephone Nurrber 

Make 
TOYOTA 

Model 
COROLLA 

Engine: 

----------+-----------------....... ----------1 No: Cylinders 
'Zip Code Original Owner 

D 
Dealer's City State 

Model Year 

2012 

Fuel Type: 

Transnission Type D Antilock Brakes Powertrain 

0 Cruise Control 

Multiple Failure: Incident Date(s) 

15-FEB-2017 

FAILED COMPONENT{S)/PART{S} Il'f'ORMATION 

Vehicle Component Code: 140000 AIR BAGS Failure Mileage Failure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Nurroer) I Tire Size (Example P215/65R15) 

DOT No. (Exarrple: DOTMAL9ABC036) 

Tire Corrponent Code 

D Original Equipment 
Fi Prior Reoair Failure Location: 

I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 
Seat Type: I Installation Svstem: 
Child Seat ·Corrponent Code: Faiied Part: 

APPLICABLE INCIDENT INFORMATION 
IP/ease describe in detail the incidentfs). Failure(sl Crashfes). and iniurv(ies).) 

Crash Fire 
nves lxJ No n Yes rx, No 

Nurrber of Persons Iniured I Nurrber of Deaths I Report~d to Police 

Narrative Description of Incident(S), Crash(es), and Injury(ies), 
Please describe (1) events lead Ing up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2012 TOYOTA COROLLA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBER: 17V006000 (AIR BAGS); HOWEVER, THE PART FOR THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT HAD NOT EXPERIENCED A FAILURE. 
THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. PARTS DISTRIBUTION DISCONNECT. 

Include. if available: Police/Fire Deoartment Reoort Photos and Reoair Invoice. .o.TT.11r1-111-,;-;;--- ,I <;HFFT<; 11:: McrcccADY 

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the IIIITSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the IIIITSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 

c.e.cox.ctr
foia stamp



11wn4,c lffllUQ1;,'f auu ~, ,r;u,.;, 

Takata Front Passenger Airbag lnflator (Zone A) 

IMPORTANT SAFETY RECALL (Interim Notice) 

This notice applies to your veh.icle: VIN 5YFBU4EE4CP-

NHTSA RECALL NO. 16V-340 & 17V-006 

Dear. Toyota Customer: 

T-l:lis.-ootice..is-s~r~.9P.~.\!'1-~h th~ requ~n· ···.·•··.···· .· 

has decided thata defect.which r~lates·tQi-llJf!?rvehicle safety, e~r ... ·.·.·. .. 
• 2006 -2e>11Vart~Hatchha~Rr;.:;: •.. ·2009- 2012 ·Matrix 
• 2007..:: 2012YarisSectan· ···•··· <. 2010 - 2012 4Runner 

• 2008 - 2012 Scion xB • · 2011 ..., 2012 Sienna 

• ·2009- 2012 Corolla · 

You received this notice because our records, which are based primarily on state registration and title data, indicate that you 

are the current owner of a subject vehicle. 

What is the problem? 

The subject vehicles are equipped with front passenger airbag inflators produced by Takata. The propellant in these 

inflators may degrade after prolonged exposure to high absolute humidity and fluctuating high temperatures. Degraded 

propellant can cause inflater rupture during airbag deployment. In the event of an inflater rupture, metal fragments could 

pass through the airbag cushion material, striking the vehicle occupants, and result in serious injury or death. 

What will Toyota do? 

Toyota is currently preparing the remedy for this problem and will send another notification to all affected owners when 

the remedy becomes available. The remedy, when available, will consist of the replacement of the airbag inflator or the 

airbag assembly, depending on the vehicle model at NO CHARGE to you. 

What should you do? 

Until the remedy becomes available,· we recommend that you do not operate the vehicle with an occupant in the 

front passenger seat. We sincerely apologize for any. inconvenience this will cause, but we are taking this action to 

ensure your safety. 

What if you have other questions? 

• For more information about Takata Recalls please see Toyota's website To visitToyota.com1recan from 

(www.toyota.com/recall) or the National Highway Traffic Safety Administration your smart phone, scan the 

(NHTSA) website (www.safercar.gov). 
~i~~~~=s~e~r~::{~ta 

• If you require further assistance, you may contact your local Toyota dealer or the • recall information and be able 

Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, to check repair applicability 

7:00 a.m. to 7:00 p.m., Saturday 7:00 a.m. through 4:30 p.m. Central Time. specirrc to your VIN#. 

If you believe· that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, you max_ 

· ·1 .· .. · .. ·· .··. . • • · ½ " • • •\ • ; • : • ,· • Jlal..ffighway =rrattiC"S-afety::Admintstrati0rr;1200·1'1eW·JerseyAvenue-s.E., 

mgton,··o .. 2059Q. · 11 • lhbicle Safety Hot Line at 1-888-327-4236 (TTY:·1-800-424~9153), or go to 

http://www.safercar.g~ 

If you would like to update your vehicle ownership or contact information, you may do so by registering at 

www.t9Yota.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new 

jnformation. 

If you are a vehicle lessor, Federal Law requires that any vehicle lessor receiving this recall notice must forward a copy of 

this notice to the lessee within ten days. 

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any 

inconvenience this problem may have caused you. 

Thank you for driving a Toyota. 

Sincerely, 

TOYOTA MOTOR SALES, U.S.A., INC. 

G1P 

G1P-TOY001-ll000027597-104 

Spanish translation on back side 
Traducci6n en espaiiol en el lado inverse 




