
~ DOT Auto Safety Hotrine 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

N.ltional Highway 
Traffic Safety 
Administration 

Date Received Repository 0 

'Reference No. 

10958360 

OWNER INFORMATION (Type or Print) 
Name -----------------------1--one Nurroer E-rrail Address 

City 
SOCIAL CIRCLE State GA ZipCode-

• I I• - •II I I ~ Hit 

The Informa tion you prov ide will be used to Identify potential safety-related defe~ts. We mily share your i'!form_atlon wrth thf 
app/lcab/e vehicle ma,wfacturer dur ing an Inves tiga tion or recall in ilccordance with the routine uses descr,bed in the agency s Priv acy 
Act notice . See 49 FR, 53971 ( Sep . 3 1 2004). 

VEHICLE INFORMATION 
.,_1_7_d_,g_,t .. V-en- 1c""1e- t-de_n_tit- ic-a-cio_n_N_u_rrtJ_ e_r L-o··ca-t-ed_a_t_b_o_tt-om·--o-f w- i-od_s ... h-le-ld_o_n_d_,tv_e_r's_s_ld_e..,..M .. a_ke _ __ ..,,..,------;-M'adTi'- ··- - ~=-__, Mo-~d ... e=,-Y-ea- r 

1DSHN44H88- DODGE CARAVAN 2008 

Engine: 

1----------+-----------------"T""-----r-----, No: Cylinders 

Date Purchased Dealer's Narre and Te lephone Nurrber Fuel Type: 

Origina l Owner Dealer's City 
D 

State Zip Code 

Transmission Type D AntJlock Brake Powertrain Multiple Failure: 

D Cruise Control 

FAILED COMPONENT(S)/PART(S) ltf'ORMATION 

Vehicle Cofll)onent Codes: 110000 ELECiRICAL SYSTEM, 140000 AIR BAGS 

Incident Date(s) 

Ol·AUG-2015' 

Failure Mileage 
100000 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Failure Speed 

Tire Make Tire Model (Narre or Nurrber) Tire Size (Exafll)le P215/6SR15) 

DOT No. (Exarrple: DOTMAL9ABC036) 

Til'e Cofll)onent Code 

D Original Equiprrent 
D Prior Re air Fanure Location: 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation s stem: 

APPLICABLE INCIDENT INFORMATION 
Please desvibe in detail the irJCiden s. Fa/lure s Crash es) and ln 'u 1es. 

Nurrber of Persons lniured Nurroer of Deaths Reported to Police 
N 

Narrative Description of Incident(S), Crash(es), and l!ljury{ies). 
Please describe (1) event.s leading up to the f<1ilure, (2) failure and its conseqoences, and (3) what was done to correct tile. failure; 
l.e, parts repaired or replaced (and if old part is available). 

TL" THE CONTACT OWNS A 2008 DODGE CARAVAN. THE CONTACT STATED THAT THE KEY FOB DID NOT OPEN THE VEHKU:'S DOORS 
CORRECTLY AND TRIGGERED TI-IE VEHICLE'S ALARM SYSTEM. WHENEVER THE CONTACT ADJUSTED THE STEERING WHEEL IN AN UPWARD 
POSLTION, THE AIR BAG WARNING INDICATOR ILLUMINATED. THE DEALER WAS UNABLE TO DIAGNOSE OR REPAIR THE VEHICLE BECAUSE IT 
WAS INCLUDED IN A RECALL THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE RECALL INFORMATION WAS NOT 
PROVIDED. THE APPROXIMATE FAILURE MILEAGE WAS 100,000. 

Include if available: Police Fire De artrrent Re ort Photos and Re air Invoice. 
The Privacy Act of 1974-Publlc Law93-S79Th!s Information ls requested pursuant ,to authority vested In the tetlonal Highway Traffic Safety Act and subsequent 
am endments, You a,e. under no obligation to respond this questionnaire. Your response may be used to assls! the .NiTSA In determining Whether a Manufacturer 
should take appropria t e action to correct a safety defect. If the 1'11TSA proceeds with administrative enforcement or lltfgatlon against a manufacturer, your response, 
or a stat1stlcal summary thereof, may be used i n support of the agency's attion. 

c.e.cox.ctr
foia stamp



us. Deportrnenl 
or T,ansporlotioo 

Notio nal Highway 
Traffic Safely 
A.dmlnis1rotfon 

1200 New Jeraey Avenue SE, 
Wes~lngton , D,C, 20077-9382 

Official Busl~ass 
Penally for Prtvete Use $300 

·,ti ·1 - l i, ·,- , 
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~)' ~ :' . 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY .ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington , D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

lNTHE 
UNITED STATES 




