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State MO Zip Code 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

02-MAR-2017 

Evening Telephone Nurrt>er 

Reference No. 

10958014 

E-mail Address 

The information you provide wl/f be used to identify potential safety-related defects. We may share your ;nformation with the 
appl/cab/e vehicle manuf1Jcturer during /Jn investigation or recall in accordance with the routine uses described In the agency~ Privacy 
Actnotice. See49FR5397l (Sep.3,2004). 

17 digit Vehicle ldenttrialtlon Nooner Located at bottom of wi"ldshiekl on driver's side Make 
JTDBU4EE4BJ- TOYOTA 

Date Purchased Dealer's Naire and Telephone Nurrber 

Model 
COROLLA 

Engne: 

Model Year 
2011 

FuelType; 

1---------+---------------..-----,.-------t No; Cylinders 
OrglrE:J°wner Dealer's Cty State Zip Code 

TransnisslOn Type D Antllock Bra Powertran Multiple Fa lure: 

D Cruise Control 

FAILED COM POPENl'(S)/PART(S) JM'ORM.A TION 
Vehlde COrT1)onent Code: 140000 AIR BAGS 

T.-e Make 

OOT No. Exarrple: OOTMAL9ABC036) 

ne Co"lJOnent Code 

Code: 

Perratlve Description of Inddent(S), Cra1h(e1), and [nJury(les), 

Incident Date(s) 

23-MAY-2016 

Failure Mleage Falure Speed 

Plea1e dacr1be {1) events leadlng upto tbe faOure, (2) failure and b conHquence1,and (3) what wa1 done to correct the faUure; 
l,e, parts repaired or replaced (and If old part la avalable). 

Tl.* TAKATA RECALL THE CONTACT OWNS A 2011 TOYOTA COROLLA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBER: 16V340000 (AIR BAGS); HOWEVER, THE PART TO 00 THE REPAIR WAS UMVAILABLE. THE CONTACT STA TED THAT THE 
MANUFACTURER EXCEEDED A REASOMBLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MAMJFACTURER WAS MADE AWARE OF THE 
ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. \JIN TOOL CONFIRMS PARTS NOT AVAILABLE ... UPDATED 05/23/17 *BF 

The Privacy Act ot 1974-Publc Lawll3-571 Thia information 19 ,.q .. llted purauant tD alltllarity v .. tad In thll IIHIDHI lllg'-Y y,.fflc lafety Act and aubNquent 
• .. endmeJlts. You are under no obligation to respond thll q111•tlo1-I,... Yoar ........- may lie UNd to ••In thl!I MtTSA II llleterm lalag whether I Manur.cturer 
should take approprlata action to '1!rrect • Aflty dafect, If the Mff5A proc:eede wft~ adlnllllltratlll'e enbcent- or ltlgltlon egalnllt a 111anutacturer, your,.....,,_, 
or• •tatlltlcal nmnu,ry tllereot, ••Y be used 11 Hpport aftll1e 1genc:y'1 action. 

c.e.cox.ctr
foia stamp
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of Transportation 

National Highway 
Traffic safety 
Administration 

~me 
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City 
ASHlAND 

02-MAR-2017 Reference No. 

10958014 

( ype or Print} 

----------------------1-ilili"e Nurrber E-mail Address 

state MO Zip Cod Evening Telephone Nurrber 

The info;mation you provide will be used to -identify potential safety-related defects. We may share your Information with the 
applicable vehlcle manufacturer during an Investigation or recall /.'I accordance with the routine uses described in the agency's Priv ifcy 
Act notice. See 49 FR 53971 ( Sep, 3, 200 4). 

i--------...... ----------.,._;;....._,;; _ _. . ...,.... _.,v,..EHI=_c_ ... L;...E . ..,.ltEO,.._ -'ii· .;;,;R,._f:'1..,.A._;T..;I.PN.._· -..,;.•_· ................. _....,...,._. __ ...__,.=--1"-"------"'"""li--~-- .... -.. -.~-
17 digit Vehicle ldentr ication Nurrber Located at bottom of wi'idshield on driver's side Make · Model Model Year 

JTDBU4EE4a.allll . TOYOTA COROLLA 2011 

Date Purchased r Engine: Fuel Type: 

1--..:1;...--'-'-...r...---1----,-::.u.:.1Q.,1,4,1~11,{,,',,........,~c:,¥~-----,,-----r-------1 No: Cylinders 
Original Owner 

D 
Transmission Type ~ Antilock Bra~ 

~ Cruise Control 

Multiple Fa lure: 

FAILED COM POrt:NT(S} / PART(S} Il'f'ORMA TION 

I 

Vehicle Corrµ:ment Code: 140000 AI R BAGS 
Fal.Jre Mileage FaRure Speed 

AD TIN; A TIRE FAILURE 
Tire Make nre Size (Exarrple P215/6SR15) 

DOT No. Exarrple : DOTMAL9ABC036) Failure Location: 

re Corrponent Code 
Tire FaDure Type: 

ADDITroNAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Date Manufactured : Model No./Narre: 
l11Stallation S stem: 

..... 

Narrative Description oflnc;ident(S), Crash(es), 3nd Injury(ies). 
Please describe (1) events leading up to th-a failure, {2) raihlre and Its consequences, and (3) what was done to co1Tect the ranure; 
l.e, parts repalred or replaced (and if old pert is available), 

· TL* TAKATA RECALL THEt:ot.rrACT OWNS A 2011 TOYOTA COROLLA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 

.... :.--

40000 (AIR BAGS};. HOWEVER, THE PART TO 00 THE REPAJR WAS UNAVAILABLE. THE CONTACT STATED THAT THE 
EXCEEDED A REASQ.NABLE AMOUNT OF ilME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE 
ACT liAD NOT EXPERU;NCEDA FAILURE. VIN TOOL CONFIRMS PARTS NOTAVA1LABLE. 

--------
&rto..-,,',t l«!oort. F>t!Q!,~,_ and Repair Jnvulce. 

eq..,~sto,d pu1su.,nt to w.lUwrity ves ted in tJ-.c National Highwey Trolfic Safety Act and subsequent 
tior.naii-i,. Yuur ruponse may t>e t11ed to anl'st the ftiTSA In determining wllether a M,wufilcturer 
· - n ·, -, ,1,,. - ---- ·A- ... , ... · ,tmlnlslr.1flv~_-e13fo~.-.2nt , r llt,'!1at1,,oQ..a9alin$t a ma"~cturer, your response, 




