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WARRENSBURG, N.Y. 12885
(518) 623-4221 * (518) 668-2080 * Fax (518) 623-2111
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<
NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982 f,,rg /\MW

L4

Wakidone (o, TESH /7 %ﬂ“ T
CUSTOMER No. ADVISOR TAG No. L INVOICE DATE INVOICE’No.
h- GREGORYJL_;TDVOTNY 3839 - L(())g/ 21/16._

LABOR RATE LICENSE No. MILEAGE
2,804

94.00

s PO GO
&t

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
: 16/FORD/FOCUS/FOCUS : 05/18/16
JOHNSBURG, NY - VEHICLE 1.D. No. SELLING DEAL/ER NO. | PRODUCTION DATE
' 1EADP3E2Xaq L!'llllllllllllll
F.T.E. No. P.O. No. . R.0. DATE )
09/21/16 e
BUSINESS PHONE COMMENTS
MO: 2804
CUSTOMER REQUEST OIL & | CAR. D spT
++ RESET OIL LIFE LIGHT + _
PERFORM OIL AND FILTER CHANGE, CHECK AND TOP OFF ALL FLUIDS, 2R A VERL. A7
SET TIRE PRESSURES, LUBRICATE LOCKS AND HINGES IF NEEDED. Browon Fo b
MAINT INTV
PERFORMED OIL & FILTER CHANGE, SET TIRE PRESSURE AND TOPPED Fo A
OFF ALL FLUIDS. Refeee WhoRLE
PARTS-- - - -- QTY- - -FP-NUMBER -~ - - = -~ -~ - -~ DESCRIPTION---- - - - - - LIST PRICE-UNIT PRICE-. ﬂﬂ“ Fo ) EVER GU?
J0B # 1 1 BEBZ-6731-AC KIT - ELEMENT A KEPT INTERMAL | S ,
J0B # 1 5 X0-5W20-BSP MOTORCRAFT SAE — D~ [t s INTERNAL | / 7= dydastF7L2ER
: : JOB # 1 TOTAL PARTS 000 chsuiD BE Cpp kD
J0B # 1 TOTAL LABOR & PARTS 0.00| Mo 4 LR Toa) |

1 HOORS: ECHS) “ 14710 HERNAL| Y 5
o MULTI POINT INSPECTION / /m
PARTS------ QTY---FP-NUMBER------c-c-ennn- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

BATTERY CONDITION IS GOOD.

PARTS- - - - -- QTY---FP-NUMBER- - - - -« ncnn- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00

L. JOB # 3 TOTAL LABOR & PARTS 0.00

168 RAKES 0K HOl
BRAKE LININGS ARE OK AT THIS TIME.

PARTS------ QTY---FP-NUMBER-------vvevennn DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS -0.00

RELS) ol
TIRE THREAD AND WEAR IS OK AT THIS TIME.

PARTS- - - --QTY- - -FP-NUMBER- - -~ - - - <=~ DESCRIPTION: = -~ - -~ LIST PRICE-UNIT PRICE- -
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00

MISC- - - - - -CODE--.--.-- DESCRIPTION -« -« cuerumnm e CONTROL NO---------
JOB # 1 OARTAX OAR PARTS TAX . INTERNAL
TOTAL - MISC 0.00

COMMENTS - - - -+« e x e e e

The Reynolds and Reynolds Company CC191788 Q (0174 1)
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The Reynolds and Reynolds Company CC191799 Q {01/11)

3711 Main St.  P.O. Box 37 u
WARRENSBURG, N.Y. 12885
(518) 623-4221 * (518) 668-2080 * Fax (518) 623-2111

NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982

ADVISOR TAG No. INVOICE DATE INVOICE No.

CUSTOMER No.

GREGORY W. NOVOTNY 3839 09/21/16
LABOR RATE ICENSE No. MILEAGE COLOR
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
16/FORD/FOCUS/FOCUS 05/18/16
JOHNSBURG, NY - VEHICLE 1.D. No. SELLING DEALERNO. | PRODUCTION DATE
1ranese2xc N
F.T E. No. P.0. No. R.O. DATE
09/21/16
RESIDENCE PHONE BUSINESS PHONE COMMENTS
I mo: 2804
COMMENT S - - - - - - e e e e e e e e e e ettt aaiea ettt
16F0Z1 ELEC SYSTEM
[ JCASH [ JCHECK [ JVISA [1MC TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
[ ] AMEX [ ] DISCOVER TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
THANK YOU FOR YOUR BUSINESS TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

CUSTOMER STGNATURE
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fne Reynolds and Keynotds Company LU1Y1/89 Q (0Y/16)

WARREN FORD, Inc.
3711 Main St.  P.O.Box 37
WARRENSBURG, N.Y. 12885
(518) 623-4221 + (518) 668-2080 * Fax (518) 623-1087

NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982 | 2 4727 ,@a,(,/\’
4

I Lo b o fnddy)
~ Llnmiisaion protlents alsa —+he
Zons P P I osh- %S P

CUSTOMER No, ADVISOR TAG No. INVOICE DATE INVOICE No.

_.___- GREGORY W. NOVOTNY 3839 r COL%3/24/17 _

LABOR RATE LICENSE No. MILEAGE  Jp/ %
YEAR / MAKE / MODEL DELIVERY MILES
16/FORD/FOCUS /FOCUS 05/18/16

JOHNSBURG, NY - VEHICLE 1.D. No. SELLING DEALERNG. | PRODUCTION DATE

1eanp3e2xc ) [
F.T.E No. P.O. No. } R.O. DATE
05/24/17
BUSINESS PHONE COMMENTS lelu
MO: 10245

)

CHECKED HEADLIGHT OPERATION. COMPARED TO ALIKE VEHICLE. NO ,
PROBLEM FOUND, LIGHTS WORKING PROPERLY. Az A ©OF SAmE <

moDEL WILLD HRAVE SAmE gy’ P15 ek & paars 0.00

URS CH(5) +4911 .
THE LEFT REAR DOOR WILL NOT CLOSE

ON THE FIRST PUSH.

CHECKED LEFT REAR DOOR OPERATION. ADJUSTMENT OK AND CLOSING
PRESSURE IS COMARATIVE TO ALIKE VEHICLE. RAN 0ASIS. NO
MESSAGES. NO PROBLEM FOUND AT THIS TIME. f=

JOB # 2 TOTAL LABOR & PARTS 0.00

Alant SPAME YeDELS - SAME

USBE {: EC
THERE IS A REAR END AREA CLUNK WHEN THE BODY OR SUSPENSION
FLEXES BACK DCWN, NOT UP. IF YOU TAKE OFF FROM A LIGHT OR
RELEASE THE BRAKE THERE IS A CLUNK.
ROAD TESTED. VERIFIED NOISE FROM THE SUSPENSION AT LAST PART
OF STOP, COMING FROM THE FRONT OF THE VEHICLE. RAN OASIS, NO
MESSAGES. USING CHASIS EARS, PINPOINTED NOISE TO THE LEFT
FRONT BRAKE CALIPER BRAKET AREA. REMOVED LF WHEEL. PAD
BRACKET OKAY AND TIGHT, PADS OKAY. NOTED A CORROSION/WEAR
PATTERN OF PADS IN BRACKETS. LUBED PADS AND BRACKETS.
$5A€ﬁg¥ghgg AND ROADTESTED. NOISE IS GONE. RELEASED VEHICLE

JOB # 3 TOTAL LABOR & PARTS

TAGH OUR
WHILE DRIVING THE FUEL ECONOMY IS ALWAYS AT 99 PLUS. TAL
THE INSTANT IS DIFFERENT THAN THE AVERAGE. TETRLLY CAS
VERIFIED FUEL MILEAGE AVERAGE AT 99MPG. RESET BOTH TRIPS TO IPOL,JE&@
0. DROVE CAR. FUEL MILEAGE DOES CHANGE. RAN OASIS. NO

MESSAGES. UPDATED CLUSTER TO LATEST LEVEL. RETESTED OKAY.

JOB # 4 TOTAL LABOR & PARTS

THE TRANS WHEN DRIVING UP THE NQRTHWAY HILL EXIT 22 T0
AT 60MPH WITH 2 PEOPLE IN IT, WILL SHIFT IN AND OUT OF GEAR

RANDOMLY, ALSO WHEN APROACHING A LIGHT THE CAR JERKS AT

CRAWLING SPEEDS, FEELS LIKE IT WANTS TO STALL, THEN TAKING

OFF LIGHT IS SHAKES. WHEN PARKED AT THE HOUSE AT A SLIGHT

GRADE, SHUT OFF THE CAR AND IT JERKS BACKWARD AFTER MAKING <§““
A FEW CLICKING NOISES.

ROAD TESTED. UNABLE TO DUPLICATE ANY CONCERNS OF THE SHUDDER

AT TAKEOFF. OPERATION OF TRANSMISSION (DOWNSHIFITING DURING

CRUISE, LIGHT SHUDDERS AT TIMES) ARE ALL NORMAL

CHARACTERISTICS OF THIS TRANSMISSIGN.

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:14pm



e 1Keynoias ana Keynolds Lompany LU 1Y1/9Y W (UY/16)

WARREN FORD, Inc.
3711 Main St.  PO. Box 37
WARRENSBURG, N.Y. 12885
(518) 623-4221 * (518) 668-2080 * Fax (518) 623-1087

NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982

¥ HOUR ) TECH
LOANER CAR FOR TIME OF REPAIR.

CUSTOMER No. ADVISOR TAG No. INVOICE DATE INVOICE No,
___- GREGORY W, NOVOTNY 3839 05/24/17

LABOR RATE MILEAGE 187 COLOR

94.00 10,227

YEAR | MAKE / MODEL DELIVERY DATE DELIVERY MILES

16/FORD/FOCUS/FOCUS 05/18/16
JOHNSBURG, NY _ VEHICLE 1.D. No. SELLING DEALERNO. | PRODUCTION DATE

1 FADP3IE2XG!

F. T E. No. P.0. No. R.O. DATE

05/24/17

RESIDENCE PHONE BUSINESS PHONE COMMENTS Pl rorg
| wo: 10745

JOB # 5 TOTAL LABOR & PARTS 0.00

JOB # 6 TOTAL LABOR & PARTS
[ JCASH [ JCHECK [ JVISA [ 1M
[ 1 AMEX [ ] DISCOVER
THANK YOU FOR YOUR BUSINESS

TOTAL LABOR.... 0
TOTAL PARTS.... 0.
TOTAL SUBLET... 0.
TOTAL G.0.G.... 0
TOTAL MISC CHG. 0
TOTAL MISC DISC 0
TOTAL TAX......

TOTAL INVOICE $

CUSTOMER STGNATURE
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