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U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

OWNER INFORMATION {Type or Print) 

City 
JOHNSBURG State NY Zip Code 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

02-MAR-2017 Reference No. 

JUN 2 a 2017 109s8013 

E-mail Address 

The information you provide will be used to identify potential safety-related defects. We mar share your i'!fOrfT!ation with the . 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE INFORMATION 
- --17digit\khicle Identification Nurroer Located at bottom of windshield on driver's side Make 

1FADP3E2XG··· FORD 

Model 
FOCUS 

Engine: 

._:.;.:.:..::..t-...:;...::;..,.;... __ --11-1"~~~:3"=--1-~~=---___.""''-I.L..-----"'--=-.---""'-..;...--1 No: Cylinders 

Model Year 
2016 

Fuel Type: 

Transmission Type Antilock Brake 

,~~~/\.,.. . D Cruise Control 

Incident Date(s) 

18-MA Y-2016 

FAILED COMPONENT(S)/PART{S) INFORMATION 

Failure Mileage 
1 8 

A/Ei 

Failure Speed 

llt/L 

Tire Make Tire Model (Narre or Number) Tire Size (Example P215/6SR15) 

DOTNo. (Exarrple: DOTMAL9ABC036) 

Tire Corrponent Code 

D Original Equiprrent 
D Prior Re air failure Location: 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 

j...C_hi_ld_s_e_at_c_o_1rp .... o_n_en_t_c_o_d_eH: ---- __ Fa_i_le_d_P_art_: -------~---~------~------------! 
APPLICABLE INCIDENT INFORMATION 

Please describe in detail the incidents Failures Crash es 

Number of Persons Iniured Number of Deaths 

No 
Narrative Description ofincident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2016 FORD FOCUS. THE CONTACT NOTICED THAT THE HEADUGH J:S-(3-N-'FHf:-VE+tte:tt:-fflrN<:ffiH::l:ttMfl~::E.,BRIGHT 
ENOUGH. THE DEALER STATED THAT THEY COULD NOT REMEDY THE HEADLIGHT FAILURE. HE FAILURE MILEAGE WAS 188. NG 

I/J/#?..£E,fJ ft;'I) ~~ -r1tei:...€ N6 ft'i):;;fuST/hs.Tr ON I 

~1-,~~ Fc,fe... <JJi$77MJc.e .. lftW B61#'J? {llll"Y J-11:stff ~ ~ 
-rH-G 'J>iSTJMVce '77!--Ar hew BEl/tn $1/t)lLt-z>. C<J1v.5-rAN1L'1 d'lBE>bV). · ~ 
vJlfrfr 'tt11.J.. C,~ $a- Wl'F~ lfBJIJL1tj-Q/ /=µ;?, /J&;rt[T 3CJi»Jw'-.r 

LLP - .Nb?l'-0?- /$]) /J //4t-1GlE 'fl~ /. EIA 

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the MiTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the MiTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 

c.e.cox.ctr
foia stamp



3/.J/17 if Hf1,r7-:,g;i_ -J~73~31>11n, fl- Fti/liJ 1N14 JJaT t.."ua.. MY 

f~g~m5- IV'-1 /?£C-f.ft.L5 NI/Iii 5~ A!tEP-
Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

6,1Yc~ ·-r11Cs£ J-f£»]21-.1J--#IT ~_sr/f/U 17J · w/2142& &V.G"'/2._ PR..tlBl)-AL.J/ 
/,,f),11iff 8£ /tBLE :zzl $"'¢£ ?NG: l:trAJ /-l-7 !lLL /Wpl)&(irL/J;z;M-r-

1 
JIEM:>btGfto 

~ <'.'.I • ~!J""F'-11- ~ 'J ·0.:1. CS" M ~ 
£l;f:>LJ87'df,) 0 i:c .S£//G&f)L /W},J:£$ &F Ghi4S ....p lf,J,$ [i)/fi;N. i,£W )d . 

fu12 AIEWS, ~Ulf ;, @;V;,£/)/JGL'f Z>tlJ.C.~lJIL-S: eJ-- C.·/Jll- 1-/ftS: RB€d ~ 
-;-"Z> -;z):£'/)).L/L.. ,;) ll(}t&;;' '51IJ¢ 3<:J~ ~v 111/f'j 1-f; ldJ(a 11-e)'J) --roLi> t/t:l'J?-;/4/br 

t!./JIV RG' 'J)/>AIE - )/./g;f7i>L-l(-def.S IJ £6 µcJT &.A/ f!J:lDA!F 11,£ c.A-J2;. T~ /J££ 
CJN '7'6:? d ~ &;-J/72£1:...S, P£oJ;_€ lfE.1£ 8b'G-1NA/1hu... -re:. It-~ t.a> r:L.LJpZ) 

•< 

/J__&-/fi"' 711 (]141?, Gf2i&.£ £ 'i'_ci __ St::.cf"cf 7lil:t{ 5Lt-c1/lJ £°ll§A;fWG £/;S,€ ~~ 
'(Vif);,/~;,i ..... , :_,;;_:,:: __ ,, ,-:_, _ _]; '! oAi IKGh f-lL . 1i...Sr'i~dS II NECESSARY~ S11cf,c TC u-M:>4i}::Fv(Ji!/,,;.~-

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

··· - ... ,.. ··---·-···· . ------~-----·-- ~ 
:Atr.~~''( .S 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

I 

1 •• 1.111 ••• 11 ••• 1 ••• 11 ••• 11.1 •••• 11.1 •• 1 ••• 1.1 •• 1.11 

NO POSTAGE 
NECESSARY 
IF MAILED 

INTHE 
UNITED STATES 



WARREN FORD, Inc. 
3711 Main St. P.O. Box 37 

WARRENSBURG, N.Y.12885 
(518) 623-4221 • (518) 668~2080 • Fax (518) 623-2111 

NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982 

DELIVERY DATE DELIVERY MILES 
---==J~=~~~~=~----------1-~os /18/16 ___________________ _ 

SELLING DEALER NO. PRODUCTION DATE 

R.O. DATE 

===----;-;:===..=------tr==,------~------~0=9~_21/16 --- _ BUSINESS PHONE COMMENTS 

MO: 2 4 

-------. -:ii:\:&''~tll~~irE;~~i'i:iitte~~ji1~\j{ir~iJ):ifri~licsir;~jjg':i£{·j::·:~;1,Ji:fs:i\trt;:Ji;tNfERM{f ---
cusTOMER REQUEST OIL & FILTER. -C,/}-,£:.._ 1/fJ--:V 5~ ++ RESET OIL LIFE LIGHT++ c=-_ PERFORM OIL AND FILTER CHANGE. CHECK AND TOP OFF ALL FLUIDS, TV fl.. /i.· Y l:,7i12... /t'/ SET TIRE PRESSURES. LUBRICATE LOCKS AND HINGES IF NEEDED. 
MAINT INTV. E~aLv/lJ f=e9 il:D PERFORMED OIL & FILTER CHANGE, SET TIRE PRESSURE AND TOPPED n.-.,c.,..,"I:::> C , .!JI)_- n ,--;t). OFF ALL FLUIDS. ~ I vp.:_<;:;: Wrr}~v 

PARTS- -----QTY- --FP-NUMBER- -· --------· ---DESCRIPTION- -· ------LIST PRICE-UNIT PRICE- ... J}ll!-:_4. &.t JOB# 1 1 BEBZ-6731-AC KIT - ELEMENT _ _ A ,;f.L ~v ,..AJ KJi}3 INTERNAL JOB# 1 5 X0-5W20-BSP MOTORCRAFT SAE - l-l/4:H"""'-'- INTERNAL 
JOB# 1 TOTAL PARTS 0.00 

JOB# 1 TOTAL LABOR & PARTS 0.00 ............................................................................................................................................................................................ tllB¥991"0z~rt1:51;,1~1011a1•u;tmP1t'IIlllllDis).1::\\'.J~!f'.i#;f1:triea{ii:uita:9r{~,r;;u;:)?f:c:t1:;:::?i?,t\SZ]lN1t£RNAt MULTI POINT INSPECTION 
PARTS------QTY---FP-NUMBER---------------DESCRIPTION---------LIST PRICE-UNIT PRICE-

JOB # 2 TOTAL PARTS 0.00 
JOB# 2 TOTAL LABOR & PARTS 0.00 ------------ ....................................................................................................................................... .. a"Wir~tllt'"l~l'::Ief;;1fl:'?;;;:::~:e3;;Botll~&i1:::;r:',}~:".TECHt§Y:1~~Q~1:t!~;'C0$!\~!;;';::.,Y";.';:.xr~;~{i'.ff:fER~[ BATTERY CONDITION IS GOOD. 

PARTS------QTY---FP-NUMBER--·------------DESCRIPTION---------LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00 

JOB# 3 TOTAL LABOR & PARTS 0.00 ------------------------------------------------------------------------------------------------11martetGtlf€N~}iJ1~{~;~BRAKE~tit:1~1tfiri!J,ti?liH©URS'f{/i:•· • · ••. }JEdltsfii47i9•• •• , ..••. }'c'}C·,,;;;:p,,'.f;;,>f:i';t:ir~ti; BRAKE LININGS ARE OK AT THIS TIME. 

PARTS--·---QTY---FP-NUMBER---·---·-------DESCRIPTION---------LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00 

JOB# 4 TOTAL LABOR & PARTS 0.00 ................................................................................................................................................................................. 111a,.1,ir«1~,~r&,~m~i~s~,f:;f<v,~i;;;g;i1,'r§!1j!~It:Jo~is:I§z:lpJ;?·i1sti:itsYaiz19·•.····•·,<,?0 ;<·s' ·'"':;""' t~ttM:tERNAG:; TIRE THREAD AND WEAR IS OK AT THIS TIME. 

~ fl1) Ev 012- c.rro·r 
ir- <11'j__ cf- RCle'R. 
S" JI-?) Lt t.v '13£ C-Hfrp(i_ ~ 
No ;(1}71:=~ , l#i:-/il 
I 'fmfe-

,:: 
0 
a PARTS~ -. ---QTY-· -FP-NUMBER- ---------· -··-DESCRIPTION- -----· --LIST PRICE-UNIT PRICE-
~ JOB# 5 TOTAL PARTS 0.00 
8 JOB# 5 TOTAL LABOR & PARTS 0.00 ~ -- ---- - --------- .. --... -------- .... --- .... --- .. ---- ...... -- .. ----- .. ---------- --- -- - .. - - --- .. -- - - - .... - - - - .... - -- -~ MISC---·--CODE--------DESCRIPTION-------------------·-----------CONTROL NO---------~ JOB # 1 OARTAX OAR PARTS TAX 
l TOTAL - MISC 
&c 
e! COMMENTS --------· -· ----· ----------· -. -----------------------------------------------i DELETED OPERATION(S) ------· ----------· -· --------------------· -----------------------g 
I 

INTERNAL 
0.00 

~ PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:46am 
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CUSTOMER No. 

WARREN FORD, Inc. 
371 1 Main St. P.O. Box 37 

WARRENSBURG, N.Y.12885 

(518) 523-4221 • (518) 668-2080 • Fax (518) 623-2111 

NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982 

"-

PRODUCTION DATE 

R.O. DATE 

l=====---==~cc-=------11-=-=~~-----~-------'----"0,_,,_9£21/J..6 --- --- ------------ _ 
BUSINESS PHONE COMMENTS 

COMMENTS ---------------............................... -.... -....................... . 
16FOZ1 ELEC SYSTEM 

TOTALS· · -· · -------· · · · · ----· · · · · -------------· -------· -----------· · ------· ---------------------· 

[ J CASH [ J CHECK [ J VISA [ J MC 

[] AMEX [] DISCOVER 

THANK YOU FOR YOUR BUSINESS 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL INVOICE$ 0.00 

c0s10MER SIGNATURE 
************************** DUPLICATE INVOICE *************************** 

~ ~ ~~"9 ~- c.- ~ 
~ ~~ - ~ ~~ a/4ud-~ 

MO: 2 4 

;:: PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 09:46am 



BUSINESS PHONE 

WARREN FORD, Inc. 
3711 Main St. P.O. Box 37 

WARRENSBURG, N.Y.12885 
(518) 623-4221 • (518) 668-2080 • Fax (518) 623-1087 

NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982 

COMMENTS 

1ftt'i~t!Stii:~~1iiir:i1liJtjs0mvi;~iiiAA:t:i:;; ,;,2;::ii~oORs;t,i:,:l::'.:\'-\;;:":rEea'.<Siii9iii::::ti;~i',1l));.:; '\:~ ':,;,:;;;, iifFo:i-01t 
THE HEADLIGHTS ARE POOR. THE DISTANCE IS POOR. 
CHECKED HEADLIGHT OPERATION. COMPARED TO ALIKE VEHICLE. NO .,:;: 
PROBLEM FOUND. LIGHTS WORKING PROPERLY. {,lt,j.... pp ..$"~'-
"'>CP £'L W<1GW--t) 14f}U~ 5°,4?,Je.JOB?1 ~frt(LABOR & PARTS 0.00 ............................................................................................................................................... 

;~ftit§'.0~1zmit;it.;Ii;r:1::?:is~a:uEtf\:\,:,'2J.z:,;~::'r:,;;sg,;:11ooRstf .'• "'•• :: :i:ttcFttsJ:i4§11::: rr r:.· •• :,; ,J,:Nf lBtJ;~i;:,c;:J!:rto;:uui 
WHEN THE CAR IS ON A ANGLE THE LEFT REAR DOOR WILL NOT CLOSE 
ON THE FIRST PUSH. 
CHECKED LEFT REAR DOOR OPERATION. ADJUSTMENT OK AND CLOSING 
PRESSURE IS COMARATIVE TO ALIKE VEHICLE. RAN OASIS. NO 
MESSAGES. NO PRO. BLEM FOUND AT THIS TIME. P'-OnFF>,--. ~ firh,:? f/lJ i'PtiLS ,S~l5 F--V~r; ftG-/JIIV .S O ..,,. JOB# 2 TOTAL LABOR & PARTS 0.00 

--- .. - ..... - .. ------............ - -- .. - .. - ........ - .... - .. - .. -------- .. -...... - ... - - .. ---- .. ----- .. -- - . - .... - ... - .. -- -- --- - --. ---'.ma'lb'!!'l'iliI£.'1?XD:":sosf.iefi§1'.tlf.iS ftT"1:·%1'G;tloti&t ;· :.'.Z'":.··w1:c1ks¥:;a§'.1E ::2:· · ··/:'~;; .·.·· .. :;:rr~:: .:'J14AARAITTY• 
THERE IS A REAR END AREA CLUNK WHEN THE BODY OR SUSPENSION 
FLEXES BACK DOWN, NOT UP. IF YOU TAKE OFF FROM A LIGHT OR 
RELEASE THE BRAKE THERE IS A CLUNK. 
ROAD TESTED. VERIFIED NOISE FROM THE SUSPENSION AT LAST PART 
OF STOP, COMING FROM THE FRONT OF THE VEHICLE. RAN OASIS. NO 
MESSAGES. USING CHASIS EARS, PINPOINTED NOISE TO THE LEFT 
FRONT BRAKE CALIPER BRAKET AREA. REMOVED LF WHEEL. PAD 
BRACKET OKAY AND TIGHT, PADS OKAY. NOTED A CORROSION/WEAR 
PATTERN OF PADS IN BRACKETS. LUBED PADS AND BRACKETS. 
REASSEMBLED AND ROADTESTED. NOISE IS GONE. RELEASED VEHICLE 
TO CUSTOMER. 

JOB# 3 TOTAL LABOR & PARTS 0.00 .. ------- - - .. --- .. - . - ------ - .. -- . -- - ...... -- - ---- .. - .... ---- .. ----- - -- .. -- - - - .. -... --- ... --- ......... -- .... --- .. -- . -- .. . m!ii'l'!>'lffl!~IB",:~:J;:::,To:r:::·,:,orA'GN~s1s:·:.·:s::x.~···•·.·:·;:+wourE:;.:,.:.··.··:,··•· .. 2rrcHtsY,i4§1t':c:~.::z~~·r ..• •····.: .. ,:r·•.·;;:;:,:;:·::.·~·20:'.b1K 
WHILE DRIVING THE FUEL ECONOMY IS ALWAYS AT 99 PLUS. 71J·TJ4L.t...Y G-,nS THE INSTANT IS DIFFERENT THAN THE AVERAGE. 7 rr· 
VERIFIED FUEL MILEAGE AVERAGE AT 99MPG. RESET BOTH TRIPS TO Pew~ 
0. DROVE CAR. FUEL MILEAGE DOES CHANGE. RAN OASIS. NO 
MESSAGES. UPDATED CLUSTER TO LATEST LEVEL. RETESTED OKAY. 

JOB# 4 TOTAL LABOR & PARTS 0.00 
~ :ti&$i~i"zx~tit~;:·::li•r~~~§7'"',::"~·:T~;;•.~;":::~:h1Ioufts:,~·12s:1.:::t :21t1£at~>:~I19,i,:~t·.:5:'?E:l:Efr:X&·H:~~,,t~·~~~us~iY; 
~ THE TRANS WHEN DRIVING UP THE NORTHWAY HILL EXIT 22 TO 23 
; AT 60MPH WITH 2 PEOPLE IN IT. WILL SHIFT IN AND OUT OF GEAR 
~ RANDOMLY. ALSO WHEN APROACHING A LIGHT THE CAR JERKS AT 
; CRAWLING SPEEDS, FEELS LIKE IT WANTS TO STALL. THEN TAKING 
5 OFF LIGHT IS SHAKES. WHEN PARKED AT THE HOUSE AT A SLIGHT .-L.__ 
J GRADE, SHUT OFF THE CAR AND IT JERKS BACKWARD AFTER MAKING , [ A FEW CLICKING NOISES. 
~ ROAD TESTED. UNABLE TO DUPLICATE ANY CONCERNS OF THE SHUDDER ~ AT TAKEOFF. OPERATION OF TRANSMISSION (DOWNSHIFITING DURING 
5 CRUISE. LIGHT SHUDDERS AT TIMES) ARE ALL NORMAL f CHARACTERISTICS OF THIS TRANSMISSION. 
" C . 
~ 

" 0 

I . 
c PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 03:14pm 

PRODUCTION DATE 

05 24 17 
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WARREN FORD, Inc. 
3711 Main St. P.O. Box 37 

WARRENSBURG, N.Y. 12885 
(518) 623-4221 • (518) 668-2080 • Fax (518) 623-1087 

NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982 

CUSTOMER No. 

BUSINESS PHONE 

JOB# 5 TOTAL LABOR & PARTS 0.00 -------------------------------------------------- .. -----------------· ................................... . :me;mijwt:)22itr:;;I\%t0~s1~i:Ii&1~~affl\·~r0s:ii:\:fr\i ;°;.;•••···Hcitiks~;:',••.•otoo ·:reettcsi:'~9rl'••;·,z,.· •• •·.,:,/· i·;\ ·••:ti}\"'· :;,'':tto;.oo' 
LOANER CAR FOR TIME OF REPAIR. 

JOB# 6 TOTAL LABOR & PARTS 0.00 
TOTALS-·······.·· --· · -· ----... -------. --.. ---. --------------.. --. --... -.. ----... -.... -. ---..... . 
[] CASH [] CHECK [] VISA [] MC 

[ J AMEX [ J DISCOVER 

THANK YOU FOR YOUR BUSINESS 

CUSTOMER SIGNAIORE 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.0.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE$ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

--------
0.00 

~ PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 03:14pm 
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DELIVERY DATE DELIVERY MILES 

05 18 16 
SELLING DEALER NO. PRODUCTION DATE 

RO. DATE 

05 24 17 

MO: 




