
0 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Recei11ed Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

Nationa l Highway 
1-888-DASH-2-DOT 

0l·MAR-2017 Reference No. 
Traffic Safety 

(1-888-327•4236) 
10957826 

Adm inistration INTERNET:www.nhtsa.dot.gov/hotline 

~R IIIFORMATION(Type or Print) 
Name :a-i°neNurroer E-ma~Address 

Address 

City 1state IZipCod-
Evening Telephone Nurrber 

BENICIA CA 

The Information you provide w/JI be used to -identify potential safety-related defects. We may share your information with the . 
applicable vehicle manufacturer dur ing an Investigation or recall In accordance with the routine uses described in the agency's Privacy 
A ct notice. See 49 FR 53971 (Sep . 3, 2004). 

- ... VEHICLE INFO~MATION 
17 digit Vehicle Identification Nurroer Located at bottom of windshield on d~iVer's siqe .Mcb, Model Model Year 

3N18BS1D41- . . NISSAN SENTRA 2001 

Date Purchased Dealer's N.:,me and Telephone Nurrber Engine: Fuel Type: 

No: Cylnders 
Original owner Dealer's City State I Zip Code 

D 
Transmission Type D Antilod<. Brake! Powertrain Mu~le Failure: Incident Date{s) 

D Cruise Control 
21-FEB-2017 

FAn ED COMPOl'ENT(S) /PART{S) IN=ORMATION 

Vehicle Corrponent Codes: 060000 ENGINE (PWS), 110000 ELECTRICAL SYSTEM 
Failure Mileage Failure Speed 

164000 35 

ADDITIOII A.l ITEMS TO iu:rnMDI.ETED WHEN- ·- I Ifllr. A TIRE FAILURE 
Tire Make Tire Model (Name or Nurroer) I Tire Size (Exarrple P215/65R15) 

DOT No. (Exarmle: OOTMAL9ABC036) D Original E.qulprrent Fa !lJre Location: D Prior Repair 
Tire Corrponent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: I Date Manufactured: Model No./Name: 
Seat Type; I Installation Svstem: 

- --Chi!9--~.:-C'orrponent-<:~ .. .. -· · ··-·· failed Part; . -·· .. .. . ... -·· -~-- .. --· ·-· . . .. .. - ... . 

APPU CABLE It-cIDENT 11\FORMATION 
fP/ease desaibe in detail the lnddenrfsl Falluretsl. C,,.ffifesl. and lnlu=na.,1_ ) 

Crash Fire fllurrber of Persons Iniured I Nurrber of Deaths I Report~d to Police 
n ves ril No n Yes ~ No 

Na rrat lve Description or Incldent(S), CrHh( es), a nd InJury(les). 
Please describe (1) events leading up to the falfure, (2) fanure and its consequences, and (3) what WH done to correct the tanure; 
1.e, parts repaired or replaced (and If old part Is avallable). 

TL" THE CONTACT OWNS A 2001 NISSAN SENTRA. WHILE DRMNG 35 MPH, lliE VEHICLE STAUED AND THE IGNffiON FAILED. THE VEHICLE 
WAS TOWED TO THE DEALER WHERE IT WAS DIAGNOSED AND REPAIRED. THE MANUFACTURER WAS MADE AWARE OF TI-lE FAILURE. THE 
FAILURE MILEAGE WAS 164,000. 

THIE cAl6Ef WMTI4~ Ci'.M 5~~~~ f"M (..Uiet!f coDf:' 'Po 3"\0 
I 

,2~ i),v f / i, f&J&t ~ I (')Uie.!:, LS 

A '2. ·~ ftt.>Gc.f~ • ·"1\t>~ ~u~..- G6. ~ -SM11f' Nvb ~ttooeb b e- l?~p"''"'~to w1)tt bot ~ IF ~f)~fl" , 
l i:,._t, .., ~ rUl~ts l-lAVp~ 1., ol ~ CJ"itt..~ A-...0 tvoT -"<Pis~ , Nl<.l.~ Sl1 0-ol.JD -p,<...k. uy> 'lJ-1:t ~ , 

-t ~q z ~ (p'Z ~ Li?M-k. 4ou , 

-------
Inrl11rlo if .;u;o il:,nlo · Cnl;ro/FirP /"lonartment Renort Photos and Ren.:1ir Invoice. 4 TTAr H 11 r,r,rn"•' • , c:1-1i::= ri:: ,;y 

The Privacy Act of 1974-Publlc; Law 93·579 This information is requested pursuant to authority vested in t he National Highway Trame: Safety Ac:t 11nd subsequent 
amendments. You are un<!er no oblgation to respond this quutlonnalre. Your response may be used to a"lst t ile l'ffTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety de(ect. If the NiTSA proceeds with administrative enforcement or liti!jlation against a manufacturer, your response, 
or a statistica l summary thereof, may be used ln support of t he agency's 9c:tlor>. 

c.e.cox.ctr
foia stamp



I.J.S. Dtipo1 b I 181 f 
or Tramportaflon 

i=Eay 
1200 New Jel'Ny lwwu• SE. 
- 111g111n. o .c . 2DOT7-e382 

OlkialSUti,_ 
Penalty for PYi¥alB Ute 5300 

AlTACH_ADDITION..AJ-SHEEJS IF NECESSARY 
. ·~-~ , i° - - • . 

r. ~ • ' ._ . .. . ·~ .l -.t·:r,.un ~ .. ;,,;,:;,!JW·-. ••. ) 

i*~y ·v 
m3t 

BUSINESS REPLY MAIL FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 
f'OsrAG~ WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

I II I 

1 •• 1.111 ... 11 ... 1.,.1111111,1 .... 11.1 .. 1 ... 1.1 •• 1.11 

1'0P08TAGJ: 
JJBCBSSARY 
D' IIAILBD 

11'THE 
U111UD STATES 

------------~-- - - - -- -- -- - - - ---. 



NISSAN 

3287 Sonoma Blvd 
Vallejo, CA 94590 
(707) 643-8291 
Fax: (707) 643-8255 
www.vallejonissan.com 

SeRVIC! DEPARTMENT HOURS 
7:00 a .m. to 8:00 p.m. 

Monday - Friday 
8:00 a.m. to 5:00 p.m. Saturday 

#1 - BATINSP: COMPLIMENTARY BATTERY INSPECTION PER 
MIDTRONICRE:PORT-.. 

Caused by 
BATTERY FAILS,IS 5 YEARS OLD 
Sub Total: .DO 

#2 - CAR WASH: COMPLIMENTARY EXTERIOR HAND WASH FOR 
NISSANVEHICLES WITH ANY SERVICE ... 

Sub Total: .00 

#3 - TIRE: STATE INSPECTION FOR AIR PRESSURE FOR TIRES 
TIRES 33PSI FR,30PSI RR 

Sub Total; ~00 

3/01/17 

3/03/17 

166872 

CURTIS 

3NlBBS1D41 

----- -------------- .--- -- -- ------- ----------------------------------#4 - CHECK: CUSTOMER STATES THE CHECK ENGINE LIGHT IS ONCHECK 
AND ADVISE ... 

. CUSTOMER WAS TOLD THERE WAS A RECALL FOR VEHICLE . B 
T NO RECALLS APPLY CHECK ENGINE LIGHT IS ON CHECK 
AND ADVISE CUSTOMER STATES FOR CAM SENSOR . 

Caused by 
CODE P0340 STORED,CAM POSITION SENSOR IN THIS CAR 
IS DISTRIBUTOR, 03-124 DOES NOT APPLY 

Work performed by JK (89 ) 
Installed 221007J401 : D.ISTRIBUTOR ASSY 1@477. 62 
REPLACED DISTlHBUTOR, SET TIMING,-IDLE:AIR VOLUME 

.. -LEARN; CLEARED. CODE, TEST DROVE, OK. KEY INOP IN DOOR 
· Suh Total: · 552. 62 · 

TERMS: S"IRICRY CASH UNLl:SS ARRANGEMENTS ARE-MADE. -i nerebyau1honze the repai' . i-:LABOft=~---------------1------:-=7,-=.5;--',--:;Q::,d 11! llei'wlaft11r to' be done aloJlg With the nacessary materlal and agree thl!I Y01.J ,re not 4 7 7 6 2 '8S!)0risible for_ loss or damage to 119hide or artictes left In t~ whicle fn c- cl tire, lheft, er ar,y ~P..:;.A~RT.:..,S~-- --------------+---- --·--::· ~ 
Olhl!(eause ·l>eyond your. CO!llio1'Qr fl:ll' any delays caused by unavailability of 1>811S Of delays In 'DEDUCTIBLE • 0 
parts shipmerns by lhe-suppll• or ·1ransporter. 1 hereby gram ycu or your •inP.ICY9M p4Wmi$SiQn 10 . i-=====------------~1---------,0:,-xi 
~rate lhe·whicle herein described onsliela, nighways,_or ~ete for tile-purpose of ie,ting i-:S:::UBLE=:..:T~--------------+---'----'--;;-;.i efldl'or.inspeclion. An e>q1ress nlechanic's rien i$ hereby acknowledged on allow vehlc:fe IQ S&CtJre O 
tneamO\.l\tol rapair8'!11e1e1o.• 1-'SH=O:.:..P-=SU.:.:P:..:.P.:Uz.:.E=.S_· -'-------------1---,.....c---·-,.-::.1 

HAZARDOUS 't'eRIALS • 0 t'fSCl:AlMER .OF WAflfW«ES. M,j wan.in.ties on tll8. pr~ 'SC:,,d hereby n ll10s8 rna(le t>y i-========--r---------t------.4-:-;;0'.--::0;;.;d. 
tile manOlacturer. The s9'1er flereby ma,ressly ilisdaims al. warranties either eocpre,)$· or lmpled, i-:SA=LE:.:S=.;T:.:;AX:.:.=OR.:..:;·...:;TAX=-.:1:=-D::..· ---1------------i!-:-......;_------,o;:.-;:.I lnclud1ng anyJ111plled wai-ranty of m~flly or fitness for a /llr1h;1.1lar purpose, ancl the seler SPECIAL ORDER DEPOSIT • 0 nei!her ass~· no, auth<M'iz:ss any 'Olher pe,son to assume for it any liability fn connea)on with .lhe ... i-=-===-==-==::...=.::;:..:_ _________ 1--------------,:1,-,:i 
sate.of u ld products. Any f,mlfalion 1l00~ helein doe~ not .appiy 'Whent prnhibi!ed by law. DISCOUNTS i-===~-__;_ _________ ___..;.........,r---::--~'"*-,:;---;;::;:.i 

TOTAL DUE 

i 




