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U, s Department Vehicle Owner's Questionnaire  Date Received Repository []
of Transportation To Report Vehicle Safety Defects
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:":atf'%:asl::'egtl;way (1-888-327-4236) 01-MAR-2017 Reference No.

INTERNET :www.nhtsa.dot.gov/hotline 10957826

Administration

OWNER INFORMATION(Type or Print)

‘E_ _ Daﬁime Teleihone Number | E-mail Address

- - Evening Telephone Number
City BENICIA State CA Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicabie vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See49 FR 53971 (Sep. 3,2004).

. VEHICLE INFORMATION B _ _
17 digit Vehicle Identification Number Located at bottom of windshield on driver's si;l_g Maf.e i . Model e “| Model Year
3N18851D41L- NISSAN SENTRA 2001
Date Purchased Dealer's Name and Telephone Number ' Engine: Fuel Type:
: No: Cylinders
OriginaDI Owner Dealer's City State Zip Code
Transmission Type |[[] Antilock Bra Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 21-FEB-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 060000 ENGINE (PWS), 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed

164000 35
ADDITIONAL S TO RTI1 TIRE FAILURE

Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exanple: DOTMALSABCD36) 3 Original Equipment .

[ Prior Repair Failure Location:
Tire Component Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHENTEPORTII‘G A CHILD SEAT FAILURE
Make: Date Manufactured: lModel No./Name:
Seat Type: Instaliation Svstem:
-1-Chid Seat-Component Code: - - FafledPartr - - e

APPLICABLE INCIDENT INFORMATION

(Please desaive in detail the incident(s), Failure(s), C es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Cyes [XINo | [Jves E No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL* THE CONTACT OWNS A 2001 NISSAN SENTRA. WHILE DRIVING 35 MPH, THE VEHICLE STALLED AND THE IGNITICN FAILED. THE VEHICLE
WAS TOWED TO THE DEALER WHERE IT WAS DIAGNOSED AND REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE
FAILURE MILEAGE WAS 164,000.
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THE CASE (WAY The CAM sevsaa FAILURE CoDE PO3MO Ricaul On [,Q BENGINGS , OLES 1S

A Zo BNGINE . ThE CALs e te THE SAME Anp Sheotd b Bspare witoul F XPenad,

T pelwes 'THBS'S‘ thpan e OTHER CARS ALD AT REpoRID 1 A)ISeAN Should Piik. LpTHE (T
£ 592 62 . THAME Yo .

The Pﬂvecy Act oi 1974-?ublic Law 93-579 This information is requested pursuant to authori:y vested in the muonal Highway Traffic Safety Act and subsequent
amandments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Descnpuon of Incident(s}), Fallure(s), Crash(es), and injury(ies,
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RO Open Dale ! RO Nuinber

|_3/01/17 |

R/O Cloze Date | Status

| 3/03/17 |

[Vilieage In !

166872 '

Advicor

CURTIS CAMPB

Vehicle Identification Numver €
L

3N1BB51D41

M_t Delivery Date -Service Date
T 5/02/11

| Cody | Cclor License Number

3287 Soncma Blvd

Valiejo, CA 94530

(707) 643-8261 SERVICE DEPARTMENT HOURS

Fax: {707) 643-8255 7-°3;-;;;ﬁ igga';"’
-vallejonissan.com 8:00 a.m. to 5:00 p.m. Saturday
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BATINSP: COMPLIMENTARY BATTERY INSPECTION PER
MIDTRONICREPORT. . T S
Caused by
BATTERY FAILS,IS 5 YEARS OLD
Sub Total: .00

N R O D W ol kg U Ay g ), S O oy A o . S < . et o o g o S o

#2 - CAR WASH: COMPLIMENTARY EXTERIOR HAND WASH FOR
NISSANVEHICLES WITH ANY SERVICE...
Sub Total: .00

T o o ™o o o Ct V1 T D D B A o WD D ER e VA T v G W S D G e e e = e S B e Y e T - ——— —— —— .

#3 - TIRE: STATE INSPECTION FOR AIR PRESSURE FOR TIRES
TIRES 33PSI FR,30PSI RR
Sub Total: .00 '
#4 - CHECK: CUSTOMER STATES THE CHECK ENGINE LIGHT IS ONCHECK g
L AND ADVISE...
CUSTOMER WAS TOLD THERE WAS A RECALL FOR VEHICLE B
T NO RECALLS APPLY CHECK ENGINE LIGHT IS ON CHECK
< AND ADVISE CUSTOMER STATES FOR CAM SENSOR
Caused by
CODE P0340 STORED,CAM POSITICN SENSOR IN THIS CAR
IS DISTRIBUTOR, 03-124 DOES NOT APPLY
Work performed by JK (89 } 75.00
Installed 221007J401 :DISTRIBUTOR ASSY 1@477.62 477.62
REPLACED DISTRIBUTOR, SET TIMING, IDLE.ATR VOLUME ‘ ai '
’ LEARN,CLEARED,CODE, TEST DROVE,OK.KEY INOP IN DOOR
Sub Total: 552.62

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby suthorize the ropair | LABOR 75,00

jwork hereinafter to be done along with the necessary material snd ogree that you are not ] 477 .62
responsible for loss or damage to venicle or arlicles left in the vehicie in case of fire, theft, or 2ny | PARTS 2
othér cause beyond your control or for any delays caused by unavailability of parts or delays in ‘DEDUCTIBLE .00
parts shipments by the supplier or ransporter, | hereby grant you or your employses permission to 00
operate the: veticle herein described on streets, highways, or elsewhere for the: purpose of testing | SUBLET ) : L
and/or i iction. An mechanic's lien is h acknawied bove vehicle to
m;m:m : oxvros_a ic's lien is hereby ged on 2 I secure SHOP SUPPLIES . ‘ ‘ .gg )
QISCLAIMER OF WARRANTIES. Any warranties on the producis sold hereby are thosa made by HAZARDOUS MATERIALS - ’4.0 o0
the manufacturer. The seller hereby expressly discizims all warraniies either express or implied, | SALES TAX OR TAX LD, J . o .
inciuding any.implied warranty of mercheniability or fiiness for 2 periicular ourpose, and the sefier . i
neither assumes nor authorizes any other person to assume for it any fiability in connection with the - SPEC'AL ORDER DEPOSIT 0 *
sale of said products. Any limitation-contsined herein does not appiy whera prohibited by law. DISCOUNTS g : . 00

’ ' TOTAL DUE ; .. 592 .62

NO RETURN CN ELECTRICAL OR SAFETY [TEMS OR SPECIAL ORDERS.






