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Butler, Chris CTR (NHTSA) 

From: Korkor, Julie (NHTSA) 

Sent: 
To: 

Tuesday, November 07, 2017 8:32 AM 

Butler, Chris CTR (NHTSA) 

Subject 
Attachments: 

FW: Office of Con ressman Scott Peters - Congressional Cas 

Good morning Chris, 

. Please handle and notify me when done. 

Thanks, 

Julie Korkor 
Office of Executive Correspondence 
U.S. Department of Transportation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
202-366-5470 (office) 
iulie.kori<or@dot.gov (email) 

.From: Caldwell, Megan (NHTSA) 

Sent: Monday, November 06, 2017 6:11 PM 

To: Korkor, Julie (NHTSA) <julie.korkor@dot.gov> 

Cc: Wagner, Esther (NHTSA) <Esther.Wagner@dot.gov> 

Subject: FW: Office of Congressman Scott Peters - Congressional Cas 

HI Julie, 

Please control. 

Thank you ! 

Megan 

From: Ou, Howard (mailto:Howard.Ou@mail.house.gov] 

Sent: Monday, November 06, 2017 5:50 PM 

To: Caldwell, Megan (NHTSA) <megan.caldwell@dot.gov>; Wagn r Esther NHTSA) <Esther.Wagner@dot.gov> 

Subject: Office of Congressman Scott Peters - Congressional Case 

Hello National Highway Traffic Safety Administration, 
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Please find attached the privacy act waiver of constituent 
regarding air bag parts with the National Highway Traffic Sa ety Administra 10n an 
tracking number is: 10957333 

filed a safety complaint 
as not received a reply back. The 

I have also attached the full safety issue complaint for your records. Thank you for your help with this inquiry. Please let 

me know if there is anything else you may need. 

Best, 
Howard 

Howard Ou 
Field Representative 

REP. SCOTT PETERS 
San Diego I Coronado I Poway 

f w@aas+m 
Sign up for updates .!:im-
p. 858-455-5550 I r ou@ma· house.gov 
4350 Executive Drive, Suite I 05'" {see note below tor dlrectlOnsJ 

San Diego, CA 92121 
•NOT!: Please use the Bnk below lor dlr•c::llons to our offk:•. 
People who use only the addr•ss, rather than these dlrec::flons, often end up across the skeet. 
Dlntc:Hona:.llln:2&!.~:ttb.:l~n.lJQ.L!lieJ:l!Q!ll~~~Wk:'!i11..K!J~~::Qll~ 
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Privacy Rale•H Fonn I CongreHm•_n Scott Petet$ 

Privacy Release Form 
If you Cllfl'l get an ans-.ie<frorna f&detal agency In a t1m11ly fashion. or [fycu fNl you hltlle bNn treated i.,fairtv. our 0111!:e may be 

eble to t,elp resol..,.a problem or get you the informetlon you need. WIii e w clnnol guarantee you a favorablu out~e. ~ will 

do our best to lllllp you receive a fair and tlmely nKponsa lo your problem. 

Rasidants or Ula 52nd Congressional Olll\rict ot cauromia can c:ontact us fOf ~ istaoce ill dealing 111iUl Federal agencies. In order to 

bettor ,erv11 you. this form will gen«ate a printable page thlit you should sign ar,d rNil to 01,1r office. 

PINse Include au pert!nent tnrormatlon·and c\asn numbors In your corraspc,nd1111C8-such a.s: 

• Your Sodal 5eeu1ty number fOf a cas. Involving Social Seeurity: 
• VA clalm numb.-1' for a case wllh Oepartmri of Veterans AtraJrs; 

• Taxpe~ ldertilcalion numb« (Sodal Security number. [f lndl.tduclO lot an Internal Rewenue Service problem. ate:.; 
• Your addl'IISS, tiome phone number and daytime phone number Cil dllfllfar,t lhan home> so that- can obtain any additional 

lnl'ormation from you tNt might be nacessaiy: 

• CoplH ot any related documents or cooespondence that you may hilve from Ule agllf'lcy lnvolwd; 

Please Note: 
Tho Prlv<lcyAd of J91• IS us,c, l&U9 0«10:uuwaeoouse,gqv/cwts:ftMQn:tVg« PC!?t/t/«:6ifCFlfRR:«2111} requires inat Mamt>ers or 

Congress or thalr star have writtan autholllation before thev can oblaln fo10rmatlon about ari lnc!Mduars case. 
We must have your signature to procaed with this type of request. 

Authorization Form 
. This Is • thrve step process. Slap one !s to I\! In tha form with the requlnld d11la. then click O,e "Gen8(a\e Reqyest for Review' button 

111 tho bottom of the page. Once rl'Vtewed. print and mall fax. o: hand deliver U,e document to our office. The addr$SS and fax 

number are on the ganaraled piige. 

In accordance 1111th lht Privacy Ad of 1974. t give C<>flgreumari Sco\t Peters authority to act on my behaU 

• rnart<s required fialds of Clala. 

Vour Information 

· Today's O.te: 
r----·---··- · ·-·· ·-- - ·- - ·- ---·- · - .. . - - ---- --·--·-·------··-"""\ 
, 10/11/2017 . : 
\-•.. - ·-----·- · -· - · ·- ---·· -----
FuUNaime: 

------·--·- ·-·--····-··- ·- -- - - - ---------· J 
Agen~ Jmolved: . Aganc;y cae numbet<llor "Hone") 

~8·-·--==~~ -~~~~ ~~=·~=-~ j [trackk,g•ls 1095733~ · ·----.. ·- · · ---·-·· __ _ !_: 
Social Secu rtty Number. Data of Birth: 

( ~------- -------· • i. 
- -·- ·--- .. ... ·-··-· -- ~ . ·-, 

-·-··------ --· 4----· -~ 
8,anc:h of Servtc.: Clf Appllcabte) MiUta,y Aarllc (If AppUcablel 

: USN . · · -·---·------ - ·- -··--·--7 [ CIJptah1lreUradl 
L-:.: _____ _____ ·- _______________ __, -------- -------- - ------~ 

- ----- -· .. -.... .. ... 

IIIIIWiliiiilii---·---···- . . - --- - -·· - · ---·-.-7 
~ -----· - ··---- -----------------~-

City:· Stat.: ZIP Coda: 

r SlnOlego · · -- - ·- ·-··· - ·- . - - - ·---;-7; CA"··--· - ·I- -·- ·. i L..= _______ _ . ______ _ ___ _ __ ,1, ___________ _:__1 - - - - -·--· 

EmaA: . '. 
Telephone 

ti1tpc:(/scottpeters.house.gav/t,tbin/formprcc:_ze/1lp0 auth.tx1&forma/hetp•w l1h·a-feder1l- egency/prlvai:y-raluse•lorm&n0bau&lpGetVer•2 

10/11/17, 11:21 AM 
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Privacy Rele.ise !'orm -1 CongrKS~n Sc:011 Peterc 

Phone Numi,.r / ~ r-· ·---. -·---·----·------ --··· --· ···-
1~--------

. ------ ... - ---·-·- • -i 
----~ 

What.,.. these optloll87 

This !I 10 help the cor,stltuerllS that are nard of hearing or use a video phofl& alert us to that filcl so we can use the prope; 
technology wf19f'I we need to call them. The default option "Voice' Is e normal 111.1dlble tetephone. 

Please EMJ,111111 lM Probwn: 

f 
Thi$ is rny znd request for helpfromvourofflce. I llledasar.tycomplalnt rvganlngalrbag parts 1111th the NI-ITSB and never • ; 

received ii reply. Th traddng # Is 10957333- . : 
• I 

I . 
I I 

--------- -- _ ______ _J 

Print This Form 
Uw the Generato Flaqunl for ReYlew bullon to produc• tlie doci,ment to 11 .. ttiorite our cllice to help yvu, Print, sign. end mail. f.lK, 

or hand tlellwr II to 1tie address shown on the doc:ument. PLIHIS9 i11cllide any other documents or material thll you think would help 

cur clllce help you. 

Ge11erato ~uosl tor ~lllew 

STAY UPDATED 

L:_mcon~~~~~--~_-_-_ .. ~-~-_·-_·_-_-_··_· : ·_-_·_-_-· ______ __ ·. l..__i.u_bml_t_, 

https://scottpeters.house.gov/hlbln/formproc_zl/zip-aulh.txt&fcrm•/help·v,itn-a•lederal-age~y/prlvKy-releese-roim&nobue&lpGelVer•2 

10/11/17, 11 :21 AM 
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Safety Issue Type: Complaints 

February 27 2017 NHTSA ID Number: 10957333 

Components: AIR BAGS 

NHTSA 10 Number 10957333 

Incident Date March 16 2016 

COnsumer Location SAN DIEGO, CA 

Vehicle Identification Number JM1 NA351 SM1****'** 

Complaint Summary 

CRASH No 

FIRE No 

INJURIES 0 

DEATHS 0 

IN 2015 THE SRS LIGHT STARTED FLASHING AND I TOOK THE CAR IN TO. 

JOHN WINE MAZDA FOR REPAIRS. ON 10/28/2015 THEY REPLACE0 THE 

CLOCK SPRING MODULE FOR $634.45 WHICH DID NOT FIX THE PROBLEM. 

ON 11/2/2015 THEY REPLACED THE DIAGNOSTIC MODULE OF $485.00 

WHICH DID NOT FIX THE PROBLEM. THEY STATED PARTS WERE NO 

LONGER AVAILABLE TO FfX THE PROBLEM AND ON 11/13/2015 THE SAID 

THE BATTERY AND BACKUP BATTERY MODULE NEEDED TO BE REPLACE 

BUT THE MODULE HAO BEEN DISCONTINUED. I RESEARCHED 

AVAILABILITY AND ONLY USED MODULES WERE AVAILABLE AND JOHN 

HINE MAZDA SAID THEY COULD NOT INSTALL USED PARTS.FINALLY ON 

3/16/2016 THEY HAO A FACTORY REPRESENTATIVE CHECK OUT THE AIR 

BAG AND HE SAID IT NEEDED TO BE REPLACED BUT WAS NO LONGER 

AVAILABLE AS IT HAD BEEN DISCONTINUED. AT THIS TIME THEY SAID I 

NEEDED TO PROVIDE A NEW AIR BAG-WHICH I OBVIOUSLY CAN'T- AND THE 

DISCONNECTED AIR BAG MODE AND TAPED THE WIRING SO IT WAS NO 

LONGER CONNECTED. I NOW AM EXPECTED TO DRIVE MY CAR WITHOUT 

THE PROTECTION OF AN AIR BAG WHICH I CONSIDER A SAFETY 

VIOLATION 

Associated Products (1) 

Vehicle 

MIATA 
!YEAR 
1991 
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