From: EV NHTSA

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Follow up to ODI Complaint: ----10956734------
Date: Wednesday, April 12, 2017 12:39:06 PM
Attachments: IMG 20170321 0001.pdf

IMG 20170321 0002.pdf
IMG 20170321 0003.pdf
IMG 20170321 0004.pdf

IMG 20170321 0005.pdf
IMG 20170321 0006.@ FORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

rror: I

Sent: Tuesday, March 21, 2017 10:09 PM
To: EVOQ (NHTSA) <EVOQ@dot.gov>
Subject: Re: Follow up to ODI Complaint: ----10956734------

HIGH IMPORTANTCE:
Attn: Chief of NHTSA,

My statement that | gave over the telephone is not accurate on the attachment. Nothing in the report is
what | gave over the telephone. Below is what | gave over the telephone. | am surprised to read the
attached statement, as this is not my testimonial. The person who | spoke with over the telephone, did
she confuse me with someone else who gave their complaint? | have waited for quite sometime to post
my complaint and later to find out that the attach report is not accurate and needs to be corrected ASAP.

THIS IS MYTESTIMONIAL | GAVE TO THE NHTSA LADY OVER THE TELEPHONE: | am the owner
of a 2003 Nissan Altima- On 2/18/17 | drove my vehicle to a car wash in Linden, NJ. After my vehicle was
washed, | was instructed by the car wash employee to stay on my left side, as there was a vehicle on the
right side and | had my foot on the Brakes (D) and immediately my vehicle jolted twice and immediately
unintended accelerated at a high speed while | still had my foot on the Brakes. Smoke started to come
out and the Air Bag came out before the crash. | had to control the steering wheel not to hurt anyone as
there were several parked vehicles and people vacuuming/cleaning out their vehicles. According to the
Police Accident Report, there were 7 parked vehicles that | hit. | was injured and the police and
ambulance arrived. | was in shock and crying and told the police officer that my vehicle unintended
accelerated at a high speed while | had my foot on the Brakes. There was no time for me to even park the
vehicle. Everything happened immediately after the car wash. | ask the police officer were there any
recalls on my vehicle that | was not notified. | repeatedly told the other officer the same thing that my
vehicle would not stop. | had my foot on the Brakes and unintended accelerated at a high speed with no
warning indicator lights. The Ambulance took me to Rahway Hospital, NJ. My injuries were my swollen
ankles especially on my right foot, that is because | would not let go on my Brakes and the vehicle just
kept accelerating, swollen/bruised knees, head, neck, shoulders and back.

The attached report is not accurate at all and needs to be corrected ASAP. Attached is the police
report diagram of the parked vehicles | hit. Also attached/BELOW is my damaged vehicle. My vehicle
was totaled. | am hoping that my complaint is completed for others to read and my family as well.

| NEED YOUR ASSISTANT AND WOULD APRECIATE THAT NHTSA PLEASE POST MY
TESTIMONIAL AND THE PICTURES. If you have any questions please call me on my cell ([l

Thank you.

Regards,


c.e.cox.ctr
foia stamp


From: EVOQ (NHTSA) <EVOQ@dot.gov>
To:
Sent: Tuesday, March 21, 2017 4.06 PM
Subject: FW: Follow up to ODI Complaint: —10956734-—-—

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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145. Crash Description/Nanative

V1 was exiting the Mr Car Wash located at 822 E St Georges Ave turning west in the parking lot
when V1 collided with Pedestrian (V2), V1 then collided with V3, V1 then turned south and collided
with V4, V1 then collided with V5, V1 then collided with V6, V1 then collided with V7.

Pedestrian (V2) was standing when V1 collided with pedestrian.

V3 was parked facing west when V1 collided with V3.
V4 was parked facing south when V1 collided with V4.
V5 was parked facing east when V1 collided with V5.
V6 was parked facing east when V1 collided with V6.

V7 was parked facing south when V1 collided with V7, causing V7 to collide with fence.

Driver of V1 was issued MV Summons -for -Caraless Driving.

Witness:

146 Officers sgnature 97 Baoge s | 148 Reviewsr
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