
0 
U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

CHEYNEY 

DOT Auto Safetv Hotline 
Vehicle Owner's Questionnaire 

To Report Vehicle Safety Defects 
1-888-DASH-2-DOT 
. (1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

ON (Type or Print 

State PA Zip Code 

FOR AGENCY USE ONLY 100148 

Date Received Repository 0 

Reference No. 

10956591 

E-rran Adjress 

The information you provide will be used to identify potential safety-related defects. We may share your information ,with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE Il'fORMATION' 
17 digit Vehicle lde~tification Nurrber Located at bottom of windshield on driver's side 

1,P,\HP60A82Y-

--=.....,=-==--,~~..--_j 
Model Model Year Make 

FORD THUNDERBIRD 2002 

Fuel Type: 

Transnission Type 

~ Cruise Control 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Incident Date(s) 

07-AUG-2015 

qfoc 

Vfhicle Component Code: 200000 WHEELS 
Failure Mileage 

119500 
Failure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

DOT No. (ExalT'()le: DOTMAL9ABC036) 

'rrre Component Code 

Tire Model (Name or Nurrber) 

D Original Equipment 
D Prior Re air 

Tire Size (Example P215/65R15) 

Failure Location: 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No./Name: 
Seat Type: Installation S stem: 
Child Seat ColT'()onent Code: Failed P~rt: 

ltPPLICABLE INCIDEN'i INFORMATION 
11----·------------.,-.,P.l,~e describe in dt:taif'the inddenVs Failures Crash es c,ndiniuzyqes).) 

Nurrber of Persons Iniured Nurrber of Deaths Reoorted to Police 

No N 
Narrative Description of Incident(S), Crash(es), and Injury(ies). 
Please describe (l) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2002 FORD THUNDERBIRD. WHILE THE VEHICLE WAS STATIONARY, THE ALUMINUM ON THE WHEELS CORRODED 
AND LEAKED AIR. THE DEALER SANDED DOWN THE INNER WHEELS AND COATED THEM WITH A SOLUTION TO PREVENT RUST/CORROSION. 
THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 119,500. 

Includ if available: Police Fir De artment Re ort Photos and Re air Inv ice. 
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the MiTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the fflTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency"s action. 

c.e.cox.ctr
foia stamp
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us. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

ATTACH ADDITIONAL Sl-iEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C-20077-9382 
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ROUTES 1 & 202 P.O. BOX 648 
CHADDS FORD, PA 19317 

TELEPHONE: 610-358-5600 
FAX: 610-358-5610 

WEBSITE: www.GametFord.com 

"'In.ank§ !For Visiting Our .91.wara 'Winning S~ 'lJepartment­
Striving 'JiJ '4_ce.eif 'Your Q]uwtg of Service 'qectations.,, 

Inv.oice 

Type: CQL 

Conce.r.n t 07 D/SIDE REA.R TIR,E VALVE STEM 

' Cortection • INSTALL NEW DR SIDE REAR TIRE VALVE STEM(WAS Ll:'.Aia -

Tech 116 Fru\NK, llAVE 

Type: CQL 

ConceLn -t08 LUBE 

Cor.r~ction 

Type: CQL 

Concern 

LUBE ALL DOOR HINOGES LUBE ANY AN D ALL AVAia.a:c: 
FITTINGS 
Tech 116 FRANK, .DAVE 

2 NO CHARGE PENNSYLVANIA INSPECTI ON W/ PURCHASE OF i:J.~:ITSSIONS 
INSP 

al 

'f':Y1'AL CHARGE E'OR CONCERN 

Operation 

SERVlCE 

Tech 

ll6 

Subt.otal 
LAB-MECHANlCAL 

TO'rAL CHARGE F'OR c 0!¥.:i:- • 

Opecation 

01 
'l'ech 

116 

Subto=: 

LAB-MECHANICAL 

TOTAL CHARGE E'OR CONCts7t."l 
A• 

Operation Tech 

Correc tion 
2 4. 50 STA:I'E INSPECTION F£E WAIVED E'OR GARNE1' CUSTOMERS 
?l';NNSYLVANIA INSPECTION AND EMMISSIONS INSPECTION . FRONT TIR£ BFJ 
Ni. 7/32.REAR T.IRE AT 7/32 .E'RONT BRAKE AT 7/32.REAR BRAKE AT 

116 

Comment 
6/32 . 
SAVINGS OF $ 2 4. 50 

Tech ll6 FRI\NK, DAVE 

Type: CQL LinE! flags: STI OCl H/\Z 

Concecn 25 CCX-1PLtMEN'rARY MUL'l'l POI NT I NS!?EC'rION 

Cause ca-l!>LIMENTARY MULTI POI NT I NSE'ECT10N 

CorrE!Ction PERFORM MULT POINT INSPECTION 

25 - 1 MAY REQUIRE FI.J'fURE ATTENTION DISC BRAKES 3MM-!:>MM DRUM 
1.0J..MM-2MM 

25- 2. CHE:CKED BATTERY E'OR COLD CRANKING AMPS (TEST GOOD l'J THIS 
TIME) 

"DISCUIMER OF WARRANTY" 

dale along ~ 1he """""""Y """"rials and agree 1h11 you ""' 
Mt responstie lor loss or ~ to whide or anicles lalt n 
WlhCle n case ol lira. - or My-cause beyond yoor con1ro1 

Subto tal 
MCI Cr.AI. 

STICKERS 

LAB-MECHANICAL 

TO'rAL CHARGE f'OR CONCERN 

Operation 

Q991? 

YBK 

GBATT 

Tech 

116 

l.16 

ll 6 

s 

* 

.. 

2')8 . ~4 

1.s~.00 

362.94 

Amount 

2 9.95 

2 ?.95 

6 . 95 
E.95 

48.00 

1.50 

6.00 
48 . 00 

55 . 50 

Amount 

0 . 00 

o. oo 

0 . 0 0 

ALL REPAIRS 
GUARANTEED 

24 MONTHS 

ORUNUMITED 

UILES, ON 

FACTORY 
PARTS ONLY. 

THE FAClORY WAARANlY CONSTl111TES All 
OF TIE WARRANTIES WITH RESPECT 10 THE 
SALE OF 1HIS ITEM/ITEMS. THE SE.LL.ER HEREBY 
EXPRESSIY DISCLAIMS AU. WAflRAHllES, 
El1HER EXPRESS OR lMPUED. INClUOING ANY 
llt1PLIED WARRANTY OF MERCHAHTABIUlY OR 
ATNESS FOR A At.RTICULAR PURPOSE AND1'l1E 
SEUEil l'EITJER ASSUMES NOR NJTlioRl2ES 
Attf OTHER PERSON 10 ASSUME F-OR IT ANY 
UABtUTY IN CONNECTION WITH THE SAtE OF 
THIS ITEM/ITEMS. 

TEAIIS: smlCTLY CASH UNI.ESS ARRANGEMENTS IIAOE I 
, t-eby ~ fie repair WOl1< h«einnft..- set lot1h lo be 

"'1or.,.,,, delays aiused t,y ~ o1 pe11s or dei.r, in 

perts >nipnenlS by flesow&,ror lraUpO!t..-. 1 he<ob\' grant you X~--~--------------­

UCS~2004 

end/or your emptoyoes IM'flTU'l"lori to opera18 the vahicl& hen,in 
d....:ri>Gd on strools. h~• or a-...... lo< tho pu!J)058 cl 
tBi,g and'or inspocticn. An lllCJlfDSS mec:hari<:'s 181 is herob\' 
ado><M'ledged on above vehicle to secure lhe am0<11I ol ,epoin, 
lhamlo." 

SIGNED 

CUSTOMER 



ROUTES 1 & 202 P.O. BOX 648 
CHADDS FORD, PA 19317 

TELEPHONE: 610-358-5600 
FAX: 610-358-5610 

WEBSITE: www.GametFord~com 

,-,.. 'llisiting Our !Award 'Winning Service 'lJepartment. 
~ (feur Qµa[itg of Service 'b(pectations. » 

Odomete.i: i n : 115072 Out: U.5072 Dist: l FA CUS c Prelim 02 FORD THIJNO£RBRD 2DR CMV WHITE 

Locat ion : SR DRIVE 

Type : 

~ lO OK 7 / 32 OR GREATER 

STEl!l-!AN 

CIIBCK 

rm O!JF..RGE QUICK ALIGNMENT CHECK: 

7ech l l l DOLIC, STEPHAN 

Li ne Flags: NOS 

lnserviC>"__: 03/1.8/03 

( '!'EST GOOD AT THI S 

51 CUSTCMER STATES HAS LEAK IN LT REAR VAl.VE STEM . 

COULD NO'f FINO LEAK A.T THIS TIM£. REMOVED 'l'I R£ APPLIED BE:AD 

SEALER ·ro TIRE.RESEAL RI H.BALANCE:D TIRE. 
Tech lll OOLlC, STE PHAN 

THE FACTORY WARRANTY CONS1TTIJ1ES ALL i herelly llU1horize tie ropeir w0<1< hereilaller se1 l"'1h IO be 

Production: 11/06/02 

Operat ion Tech 
Q99P lll 

GBATT lll 

GTIRE 111 

TOTAL CHARGE FOR CONCERN 

Operati.on Tech 

ALI GN 111 

Subtotill 

TOTAL CHARGE FOR CONCERN 

Operation 
SE:RVTCE 

Tech 

111 

Subto al 
LAB-MECHAN I CAL 

TOTAL CHARGE E"OR CONCERN 

cl' 

* 

* 

* 

s 

Amount 
Q_QO 

(l.00 

0 . 00 

0.00 

Amount 
0.00 

0 . 00 

Arnount 
19. 95 

19 . 95 

19 . 95 

ALL REPAIRS 

GUARANTEED 

24MONTHS 

OR UNLIMITED 
MILES,ON 
FACTORY 

'OISCLAIIIER OF WARRANTY" TERMS: STRICTLY CASff UNl.£SS ARRAHGEIIENTS MADE I 
OF THE WARRANTIES WIIB R!SSPl:CT" 10 TliE da,e along wi111 lhe """""""'Y rr,aleriols end agree lhat.~u are 

SAl.E OF THIS ITEM'ITEMS. THE SB..LER IEREBY not ....,,.,,-10< ._ "' _,,,,9". lo whicle or at1icles lall " 

EXPRESSLY OISClAIMS All WARRANTIES, wlic&nC998ollire. "811orm,y-causeb<¥>ndyour00111tol 

EllHER EXPRESS Ofl lNPUED, INCLUDtNG AJ« or lor my delays caused by unlMliubiity ol pruta or cle"¥s n 
IMPlJEOWARRANTYOFMERCHANTABIUlYOR pan,;"'1i>fT1<•i1Sl,vll<>suppllefor~or. lherabyg,mtyo11 X'----------- ---- -~--
FTrnESSFORAf'IIIRTICUlARP\JRPOSEAN0THE. and/or your empk>fees pennissian lo q:>efflJ.e lho velicle h9!81'1 SIGNED 
SEU.ER NEITHER ASSUMES NOA AIJTHORIZES d~ a, streeto. higl-s or e.....,._ for the pUlpOSB of 

AKY OTHER PERSON TO ASSUME. FOR IT Al>lY 1es1i,g and/or ~ . An e,cpess rnedlaric's lien is hereby 

I IAllll rrv IIJ r,n~Uc.rTV'lu WITU -n.,c: C61 t: nc: -aNIIVMIINlnarl IV\ Ahn~ ur:-hiclA tn 5.QCL.1(9 the amotnl d reoah 



HEI~ AUTO SERVICE CENTER 
1401 WILMINGTON PIKE 

CHADDS FORD, PA 19382 

(610) 692-2200 

WORK ORDER 

Printed On:11/11/2016 9:28:19 AM 

QUANTITY II\IORKTO BE PERFORMED'PARJ"S REQUIRED 

CHECK TIRE FOR~ 

ODOMETER IN 

ODOMETER OUT 

YEAR/MAKE ~EM:::.P:...:l:::::O'-'--'fE=E::..:L:Dc:_. __ --::--:----; 
2002 FORD THUNDERBIRD 
REMARKS/RECOMMENDATIONS 

PARTS PRICE HOURS LABOR EMP 

CLEAN RIM REMOVE COROSION FROM INNER RIM L 1.00 40.00 M 

AND MOUNT AND BAlMGE TIRE 
-oiscount - -28.00 

NATIONWIDE 12MONTH/12000MILE WARRANlY ON MOST REPAIRS. I FOR ASSISTANCE CALL 610-692-2200 .. .AUTHORIZATION MUST BE SUBTOTAL 0.00 12.00 
OBTAINED BEFORE ANY WARRANTY REPAIRS CAN BE PERFORMED 

DISCOUNT 28.00 TOTAL 12.00 

GAS 0.00 

rrAX 0.72 

'PLEASE PAY 
THIS AMOUNT 12.72 



~ Ell.MAN AVTO SERVICE CJ:;NTER 

1401 WILMINGTON PIKE 

CHADDS FORD, PA 19382 

(610) 692-2200 

SEQ NO. 

REMARKS/RECOMMENDATIONS 

WORK ORDER 

Printed On:'2/2312017 6:36:48 AM 

QUANTITY . 'MJRK TO BE PERFORMED'PARTS REQUIRED 

CHECKTIRE LEAK 

CLEAN RIM REMOVE COROSION FROM INNER RIM L 

ANO MOUNT AND SAl.ANCE TIR~ 
WE REMOVED THE TIRE, CLEANED THE COROSION.FROM THE INNER 

RIM AND RESEALEDIBALANCED THE TIRE 

NATIONWIDE 12MONTH/12000MILE WARRANlY ON MOST REPAIRS. 

SUBTOTAL I FOR ASSISTANCE CALL 61Q-692-2200 .. .AUTHORIZATION MUST BE 

OBTAINED BEFORE ANY WARRANTY REPAIRS CAN BE PERFORMED 

~
1
LEASEPAY 
HIS AMOUNT 

1.00 

0.00 l 
TOTAL 

GAS 

TAX 

ODOMETER IN 

ODOMETER OUT 

EMPLOYEE 1.0 . 

LABOR • EMP 

40.00 M 

40.00 

40.00 

0.00 

2.40 

42.40 



.,. 

HEILMAN AUTO SERVICE! CENTER 
1401 WILMINGTON PIKE 

CHADDS FORD, PA 19382 

SEQNO. - REF NO . -
ODOMETER IN 

ODOMETER OUT 

(61ij) 692-2200 ~R/lAA~ ~~~ P~L~O~YE=E~l=.D~-----~ 
2002 FORD THUNDERBIRD 
REMARKS/RECOMMENDATIONS 

CHEYNEY, PA -

WORK ORDER 

Printed On: 3/8/2017 7:!>1 :15 AM 

QUANTITY IM)RK TO BE PERFORMED/PARTS REQUIRED PARTS PRICE HOURS 

CHECK TIRE LEAK 
CLEAN RIM REMOVE COROSION FROM INNER RIM 

AND MOUNT AND 8ALANOI; TIRE 
WE ReMOVED THE TIRE, CLEANED THE COROSION FROM THE INNER 

RIM, AND RESEALEDJaAl,ANGED THE TIRE 

--

NATIONWIDE 12MONTH/12000MILE WARRANTY ON MOST REPAIRS. 

SUBTOTAL I FOR ASSISTANCE CALL 610-692-2200 .. .AUTHORIZATION MUST BE 
OBTAINED BEFORE ANY WARRANTY REPAIRS CAN BE PERFORMED 

,~LEASE PAY 
THIS AMOUNT 

0.00 

TOTAL 

GAS 

TAX 

I 

LABOR EMP 

40.00 

40.00 

0.00 

2.40 

42.40 




