INFORMATION Redacted PURSUANT TO THE FREEDOM OF
HFORMA-HON ACTJ&QIA-)gﬁeH ,Sd&,.e552(|3)(6) FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1°888-DASH-2-DOT 22-FEB-2017 Reference No.
Traffic Safety (1-888-327-4236) MAY - 2

dchers bl brtisn INTERNET:www.nhtsa.dot.gov /hotline 07 10956326

OWNER INFORMATION (Type or Print)

Yee— ] Daitime Teleihone Number | E-mail Address
Addre

- Evening Telephone Number
City BEDFORD State NH Zip Cod-

The mformatiqn you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
Ereammant L et e —F—-T e S—————

17 Gigit Vehiée 1dsntification NUmBer “Located 3F DOTtOM Of WINUShIEld on GTVers side Make ' : Model Mcdei Year
KNAGDIZS74S- o KIA OPTIMA 2004

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

) No: Cylinders
Orig inlajl Oowner Dealer's City State Zip Code
Transmission Type |[[] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
[ cruise control 21-FEB-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION

Failure Mileage Failure Speed
57000

A TO Bl
Tire Model (Name or Number)

TING A TIRE FAILURE
Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMAL9ABC036)

] Ongnai Equnpment

Prior Repalr Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Confvonent Code Falled Part:

—

""KPM:!GABLE IN:IDEN"I TNFORMATION i R e e B
[( describe in Failure(s), Crashfes) and in G8s5). )
Number of Persons Iniured |  Nurrber of Deaths Reported to Palice

N

Crash Fire
[Oyes XIno | [Oves X no
Narrative Description of Incident(S), Crash{es), and Injury(ies),

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 KIA OPTIMA. THE CONTACT STATED THAT THE VEHICLE FAILED INSPECTION DUE TO SEVERE CORROSION OF
THE SUBFRAME. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE CONTACT

REFERENCED NHTSA CAMPAIGN NUMBER: 09V183000 {SUSPENSION) AS A POSSIBLE SOLUTION TO THE FAILURE; HOWEVER, 'ﬂ.-lE VIN WAS
NOT INCLUDED. THE FAILURE MILEAGE WAS APPROXIMATELY 57,000.

if lice/Fire Department Report, Photos, and Repair Invgice. ATTACH ADDITIONA]L SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



c.e.cox.ctr
foia stamp


Budget Gas and Garage . INVOICE

20 Boynton St -

Manchester, NH. 03102
Phone: 603-827-2865 Fax A03-623.0787

Date: 031021201

2004 Kia - Optima LX - 2.4L, In-Lined {144CH VINE
Lic # :— Odometer in : 5801(

Bedford, NH Unit#: OPTIMA Odometer Out: 5801(
VIN #: KNAGD1267 4-
Part Description | Number Mty  Sale Ext Labor Description E
1. . !
SUB;S;&:EJED SNMNSMEM 00 47500 47500 SUBFRANE - Remove & Replace - All Applicable Models - 607.%
4 [DOES NOT include alignment.]
front links 2.00 2378 47.82| Hazardous Materials . 61
stbi-fwetegvbdbd
... Shap Supplies e 6.00 o . . R

NP JUKECH IR LKL Gt

U T W

BLLOUHT 8 »au:uZu Ense A

TOTRL. ArCunT § IR

ARRROVAL ik, PEBHSE SAN: gBIBM7

I UF PO A

OISR Sy
Org, Estimate 0.00 Revisions 98230 Current Estimate 98230 Labor: 507.3
Ravigion# 1, it 2l o .00 Adotonst Cost 98230 Pavised Estimate 88230, Pans B47500 Labor 8807 20 Subiet 3000 axes & Feew 300D Pm. 523 5_
uthorzsd o;’M@- Z2Y2097. Tieps - 12:36 PM, Initatedt By - Stc, White's By - GILCREAST. FRANK, Pionc Nuber - Getuir 8032801115 . bt
HazMat: 6.0
SubTotal 1,041.8.
Tax: Do
Totak 1,041.8.
[Payments - | Bal Due: $1,041.8

Vehicle Recsived: 22172017

1 heraby authorize the above repair work to be done along with the nesessary material and hereby grant you andfor your empioyees permission (o operate the car or truek herein desenbe
on strael, highways or eisewhere Tor the purpose 10 lesfing andior inspection. An express mechenic’s lien is hereby acknowiedged on adove car o tuck 10 5e6Urs the amount of repairs
thersto, Warranty on parts and labor is 90 days or 3,000 miles whichaver comes frst Warrsnty work bas to be performed i our shop & cannot exceed the original cost of repair,
Signature : {ate Time

Viktten By: GILCREAST, FRANK - Technisians | GILOREAST, FRANK 10587 Page 1 of 1 Cinpyrighl ) 2017 Michel Repair infarmation Sompsny, LLC inwbrs 05 1818




Kia Motors America, Inc.
Corporate Headquarters

11 Peters Canyon Road

ane, T8 92008- 1780 USA

3 4800 F 1349 468 4405

212812017

Bedford. NH

Re: VIN: KNAGD 12674 [

2004 Optima

Thank you for contacting Kia Motors America. Inc. (KMA) and requesting assistance. We
appreciate hearing from our customers who inform us of issues that need to be addressed.
However, we have not been able to contact you through the phone number provided.

If you still have any concerns that you would like a KMA representative to address, please
contact me at 520-770-4792. Thank you again for taking the time to call and we look forward to
hearing from you.

Sincerelv

Brittany Lewis

520-770-4792

Kia Motors America, Inc.
Region Consumer Affairs Office
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No tesponse 4 date .






