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The Information you provide w/11 be used to Identify potential safety-related defects. We may share your /'!formation with th~ 
appllcab/e vehicle manufacturer during an investigation or recall in accordance with the routine uses descnbed In the agencys Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE I 
17 digit Vehicle Identification Nun1ler Located at bottom·of windshield on driver's side Make 

1FTRW14W65fll.. FORD 

Model 
F-150 

Model Year 

2005 

. Telephone Nurrber {J/S') 
6
.? Engine: '-f,g L 

1,-..1,....;...;.._,_.;..L,_.;_;.;;._~~G..::-f;..k::....£...lli:~~i:::.:~~",l-..;;!1.....;M...:::r,.:;.., _ . ---~~-----1 No: Cylinders , 

Fuel Type: 

Dealer's Ci!Y If a l7tt 5 
~___,c=--~--L..:..1J..::L.:o~t~~ flJ _Ho.~" ;.....:h:.;t..L.1:...._-+-,1~-.i....:~'-'----0---......_-----1 

Transrrlssion. Type 
f /tc%NH IC, 

-Sf ,Avfo 

lXl_ Antilock Brak Powertraln Multiple Failure: 

IXJ... Cruise Control l./ f.J /4 e.£--1 rJ.v"; I/ u 
FAILED COMPOt-£NT(S}/PART(S) Il'R>RMA TION 

Vehicle Corrponent Codes: 060000 ENGINE (PWS), 021210 SUSPENSION: FRONT: SPRINGS: COIL SPRINGS 

Tire Make 

DOT No. (Exarrple : DOTMAL9ABC036) 

Tire Corrponent Co e 

a : 
Seat Type: 

Child Sec!t Corrpor.ent Code: Falied Part: 
APPUCABLE INClDENT Il'R>RMA TION 

Narrative Description of lncldent(S), Crash(es), and lnjury(les). 

Incident Date(s) 

02-FEB-2017 

Failure MIieage 
49433 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part Is available). 

Tl* THE CONTACT OWNS A 2005 FORD F-150. TI-IE CONTACT TOOK HIS VEHICLE IN FOR INSPECTION AND WAS INFORMED THAT THE VEHICLE 

FAILED BECAUSE BOTH FRONT COIL SPRINGS WERE FRACTURED. IT WAS DIAGNOSED THAT THE COIL SPRINGS FAILED AND NEEDED TO BE 

REPAIRED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS MADE AWARE OF TI-IE FAILURE. THE FAILURE MILEAGE WAS 49,433. 

fl-e_povrhd -/.~ t- /lt<.,;'/ vr~ fo f; r.{ l!e, I(), l-1~1 5 tii;,o C lhi c/-ecr h/4 7 - ;;._ ()/ 7 

I- ~oo- 3 Cf 2 - 3 6? 3 

The Privacy Ac:t of ;974-Public: Law93-579 This Information rs requested pursuant to authority vested in the Patlonar Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to auist the ltn'SA in determining whether a Manufacturer 

should take appropriate action to correct a safety defect. Ir the PffTSA Pf'OCeeds with adm inistrative enforcement or litigation against a manufacturer, your response, 

or a statrstlca l summary thereof, may be used in support of the agency's action, 

c.e.cox.ctr
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