
FOR AGENCY USE ONLY 10()148 ·· G .. --. 
U.S. Department 
of Transportation 

DOT Auto Safery Ho~lln-= .. 

Vehicle Owner's. Questl~nnaire 
To Report Vehicle Safety Defects 

.1·888.!DASH-2-DOT · 
c1-ssti:3z7.4216) · 

Date Received ~~pository 0 
; 

National Highway 
Traffic Safety . 

, Admin15tratlon ' .. Il'fl'ERl'£T:www.nl:atsa .~ot.~v /hotline 

1'6-FEEf..~17 · · 

~AY . - .t 2017 · 
Reference No, • 

109551:54 

- . 
, · · O.Wl'ER ItEORMATION(Type or-Print} • · . , - . ' · E·ma·,1 Ad'dress 

.,_Na_._m;...e_ . . ..eNunver 

Addre ,. · 

'City ' GREER , · , • 1s~ate SC IZip.Cod:a:== Ev~nog Telephone Nurrber 

The information you /JfOVide WIii be user! to /rfentl fy pote.ntial safety'~refated rfe futs. We may· shar~· your lnformatlo~ with the · ' • 
applicsb/e vehicle manufacturer during an investigation or recall. in accordance with the routine uses described in the agency's Privacy. 

_-Actnotlce. See49'FR·S~971(Sep._3, 2Q04). ' · · , • · · · , • 

VEHICLEJl'E.ORMATION . .... . . _ .. , . . . 
17 digit Vehicle ldentflcat lon Nurrber Located at bottom of l\1ndshield oo driVer's side Make 
3FA6POK91E- FORD 

Model. Model Year 

Date Purchased Dealer's Name and Telephone Nurrber 

Original owner Dealer's City 
D 

Transrrission Type D Antibck Bra~ Powertraln 

0 Cruise Control 

State I Zip Code 

Multfple Failure: 

FUSION 

Engine: 

No: Cylinders 

Incident Date(s) 

lHEB-2017 

FAILm COMPOrENT(S}/PART{S) Itt=ORMATION 
Vehicle COJTl)onent Code; 010000 STEERING 

Failure Mneage 
55000 

4.L. ,.,. -L ITEMS TO Rf' COMPLETED WHEN REPORTING A TIRE FAILURE 

2014 

Fuel Type: 

Failure Speed 

Tire Make Tire Model (Narre or Nunver) I Tr-e Size (Exarrple P215/55R15) 

OOT No. (Exarrple: OOTMAL9ABC036) D Original Eq_uiprrent n Prior Reoair Failure Location: 

Tire Corrponent Code • j Tire Failure Type: 

ADDmortu ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: I Date Manufactured : Model No./Narre: 
Seat Type; I Instaffation SVstem: 

-· Faf.ed Part: 
APPLICABLE INCIDENT Ir.FORMATION 

fP/eaSP _,.., In _,.,,It IM /nddentfsl F"a/11...,..,sl. CrashfesJ. and iniutY(iesl. l 
Crash Fire 

nve!: Jx1 No n Yes: lx1 No 
Nunver of Persons Inlured I Nurrber of Deaths I Report~ to Police 

Narrative Description oflncident(S), Crash(es), and lnjury(ies). 
Please describe (1) events leading up to the failure, (2) fallure and lt5 consequences, and (3) what was done to correct the failure; 
r.e, parts repaired or repla~ (and if old part I• available), 

TL* THE CONTACT OWNS A 2014 FORD FUSION. WHILE PARKED, A ''VEHICLE SHUT OFF" WARNING INDICATOR ILLUMINATED AND THE 
VEHICLE SHUT OFF. THE VEHICLE WAS ABLE TO RESTART, BUT THE ELECTRONIC POWER STEERING SYSTEM FAILED AND NEEDED TO BE 
REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAIWRE. THE FAIWRE MILEAGE WAS 
APPROXIMAmY 55,000. 

Include if avail;,hli>· Police/Fire Denartrrent Reoort Photos and Renalr Invo11-.. 
The Privacy Act of 1974· Public Law1>3· 579 This information is reque.,ted pursuant to authority veste4 In the Nlll;ional Hlghwlly Traffic Safety Act and 111bHquent 
amendments. You are under no obligation to re5pond this quatJonnatn,, Your resPons• may be Wied to assi!at the MfTSA In determining whether a Manufacturer 
should take app,opnate action to correct a safety defect, If tho lefl'SA proceeds with administrative enforceme11t or lit~tion against a n,anuracturer, your response, 
or a statistical summary thereof, may be used In support of the agency'• action. 

-

c.e.cox.ctr
foia stamp



Narrative Description of lncident(s), Failure(s}, Crash(es), and lnjury(ies) 
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7601 South Blvd.• Charlotte, NC 28273 
704-552-2Z60 

{NVOICEDl<TE 

02/25/17 
COlOFI 

55,830 GRAY/ 
OaNS'IY MILES 

~ T. E .• NO. R.O. DATE 

02/13/17 
-::i,..-. •= - BUSINESS PHONE OOMMEN1'S 

MO.: 558.39 
i::;;::;;:;;:::=1=c;;:;:H;:;:AR";;::;G£;;:a.S;;;;·;;;;:·;;;;:· ·;;;;:·::_· .-.-_ .- .L... -.. -.-. ·...;.·_· .-.-. . -.--: .-.-. . "--'· .-:-:_ . ···~~ .:. · · · · · .". · · ·· · · · ·· · • • • ·· ·· - · · · · · · · · · · · · · • · · DISCLAIMER OF WARRANTIES 

~iifof:::-·a-, ·:: ·_;i:j;~tJ~~,:rli &1~9:i ·. ·.-· :·-'.: ~·.i~.: ·.· ~. ·,::·-rreitis> ;iii .. ..... .. -.. -.. . 
C/S CAR STALLED. HAD IT .AIHP START£D BUT HAS NO POWER 
STEERING 
THIS IS A ONE TI HE GOODWILL JESTURE OFFERED BY PERF®IANCE 
FORD LINCOLN. NO OTI-IER WARRANTY EXPRESSED OR IMPLIED 
STEERING GEAA 
CONDITION COOE: 42 
CAUSAL PART: 3504 
RVC CODE: RPP78L3CT87Y3 
VERIFIED CONCERN.TEST PSCH,NO C<lt1UNICATION Wiru PSCH.RAN 
NEOORK TEST,PSCH FAILED NETWORK TEST.NO OASIS HESSPf£S. 
PINPOINT TEST PIN WSM SECTION 418·00,Pl TEST SUPPLY VOLTAGE 
l2110LTS.P2 .TEST ffiOOND 0.8 OHMS .P3TEST HSCAN2 1.2 01-11S ,P4 
INSPECT PSCl'I CONN£CTORS ,GOOO,DIREC.TED TO PPT A.. IN WSH 
SECTION ·211-00,M BAITTRY AT 12.4VOLTS,CHARGING SY51EM AT 14 
1/0LTS ,AS TEST PSCH VOLTAGE 12VOLTS.A6 TEST PSCH GROUlll,0.8 
OOMS,ATTEST HSCAN 1.2 OHMS,Al4 INSPECT PSCM CONNECTORS.GOOD 
CONCERN STI LL PRESENT,Al5 TEST PSCM POWER & GROUND JOINT 
OPERATION.GOOD.CONCERN STILL PRESENT,Al6 PIO MONITOR 
MOD ·SUP·V ,VOLTAGE OOCS NOT DIFFER lo.HEN 1-AiEElS ARE TURNE:D,Al8 
NO TSB OR SSH 'S FOOND ,FOUND STEERING GEAR IS NOT FUNCTIONING 
CORRECTLY.REMOVE SUBFRAME FOR ACCESS.REl-(JVE AND REPLACEO 
STEERING GEAR .REPLACED HARDWARE .APPLIED THREAD LOCK TO 
STEERING GEAR BOLTS ANJ TOR~E TO 148 LB FT .APPLIED THREAD 
LOCK TO SUBFIWE BOLTS AND TORQUE FRONT BOLTS TO 173LB FT 
AND REAR BOLTS TO 76LB FT Atil 2700EGREES,AO.AIST FRONT TOE TO 
SPECS .LEFT BE FORE 0.90 AFTER 0.14.RIGHT BEFORE 0.91 AFTER 

. ..O,ll..POSLROAD.-TEST. -.. . ... . · .. _ .~ .. , ::-c 
RVC COOE: RPP78l3CT87Y3 

PARTS -···· ·OTY -· ·FP·NUMBER· · · · · · · --· · ·· · ·DESCRIPTION-· -· · · -· · · · .. ·······UNIT PRICE· 
1 FG9Z·3504·CE OC6.R ASY • STEERING 

· l FG9Z·3504·CE CORE RETURN 
2 ·W500545 -S439 BOLT 106599 
2 -WS20214·S442 NUT - HEX. 436396 
2 ·W712503 ·S440 NUT · HEX. 222804 
2 ·W520215 -S440 NUT · HEX. 014244 
1 -W714878-S439 BOLT 476717 
2 TA ·25 ·B AD-IESIVE 702926 

TOTAL - PARTS ., 
ISC · · · · · ·CCXlE ·· · · · ···DESCRIPTION· · ·· ····· · ······· . ·· . ·.··· .. · -·CONTROL NO···· -· · · -we CUSTOMER PAY ESP DEDUCTABLE 84661 

· WO WAARANTY ESP DEDUCTABLE 84651 
TOTAL · MISC 

8# 1 TOTALS······ -- · ·- · ··· ····· · · ······· ·· ··· · ··· ·· · ·· · ·· ··· ··· ··· · · ··· · 
,.: MISC 

JOB# 1 JOURNAL PREFIX FOCS~ JIB# 1 TOTAL 

WARRANTY 
WARRANTY 
WARRANTY 
WARRANTY 
WARRANTY 
WARRANTY 
~RANTY 
WARRANTY 

0.00 

500.00 
WAARAN'TY 

500 .00 

500.00 

500 .00 

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:38pm 

The only warranties applying to this 
part(s) are tnose wh icn may 
be offered by the manufacturer. 
Performance Ford Lincoln hereby 
disclaims all warranties, either 
express or implied including any 
implied warranties of merchantability 
or fitness for a particular purpose 
and neither assumes nor authorizes 
any other person to assume for it any 
liability in connection with the sale of 
this part(s) c!ndlor service. Buyer 
snall not be enlnled to recover from 
Per/ormance Ford Lincoln any 
consequential damages to properly, 
damages for loss of use, loss of time, 
loss of profits, or income, or any 
other incidental damages. 

NOT RESPONSIBLE FOR LOSS 
OR DAMAGE TO VEHICLES OR 
.ARTICLES .. LEFT.lN .VEHICLES IN 
CASE oi= FIRE~ THEFT OR ANY 
OTHER CAUSE BEYOND OUR 
CONTROL. 

Th• Re}' fl~dS ,1nd Reyn0Jds Company ERA:l'lTINVE 
SF674147 Q (12/13) 



7601 South Blvd. • Charlotte, NC 28273 
704-552.;2760 

INVOIO: DATE 

02/25/17 
COLOR 

55,830 GRAY/ 
VEAR I MAKE I UCOEL 

14iFORD/FYSION/4DR SDN 
VB-l!CL.E I. D. NO, 

3 F A 6 P O K 9 1 E R 
f. T. E. NO. 

BUSINESS PHONI: COMMENTS 

ESTIMATE···· · ·· ·· --------.. .. .... --. -.... . . . ...... .... -. . . ... . . .... .. . ... . ........ . 
USTOMER HEREBY ACKNOWLEDGES RECEIVING 

OOIGINAL ESTIMATE OF $152.55 (+TAX) 
TOTALS · • • · · • • • • • • • • • • • • • - • • - • • • • - ••••. - ••.••.• • • •••••• •• • .•• • • •••• •• •. - - - .• • . . ••••• •• - ••• ••••••• 

It is our goal to provide EXCELLENT service. 
If we can improve Your experience, please call our 
Service Director , Gabriel Castaneda~ 704 -552 -2760EXT 2125 

********************* TliANK YOU! *************************** · Service & Parts I-ours : · 
-Monday - Friday 7:00 am· 6:00 pm 
-Saturday 7:00 am - 5:00 pm 

Quick Lane Tire & Service Center hours: 
-Monday · Friday 7:00 am. 7:00 pm 
-Saturday 7:00 am· 5:00 pm 

************'************************************************ 

PAGE20F 2 CUSTOMER COPY 

TOTAL LABOR .. . . 
TOTAL PARTS . . . . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX . .. .. . 

TOTAL INVOICE$ 

, 
,;; 

0.00 
0.00 
0.00 
0.00 

500 .00 
0.0D 
0.00 

500.00 

[ ENO Of INVOICE ) 01 :38pm 

DELIVERY DATE OE~ll/tAY MILES 

SEUING oEALER NO FAOOUCTION DATE 

R 0 . DATE ' 

02/13/17 

MO: 558-39 

DISCLAIMER OF WARRANTIES 
The only warranties applying to this 
part(s) are those wh ich may 
be offered by ttie manufacturer. 
Performance Ford Lincoln hereby 
discla ims all warranties, eittier 
express or implied including any 
implied warranties of mercnantability 
or fitness for a particular purpose 
and neittier assumes nor auttiorizes 
any ottier person to assume for it any 
liability in connection .with the sale of 
ttiis part(s) and/or service. Buyer 
st,all not be entitled to recover from 
Performance Ford Lincoln any 
consequential damages to property, 
damages for loss of use, loss of time, 
loss of profits, or income, or any 
other incidental damages. 

NOT RESPONSIBLE FOR _LOSS 
OR DAMAGE TO VEHICLES OR 

·ARTICt ES LEFT IN VEHICLES IN 
CASE OF FIRE, THEFT OR ANY 
OTHER CAUSE BEYOND OUR 
CONTROL. 

The Reynold5 u d Rt •1nokk Company ERAINTIW E' 
5F674147 0 (12/13) 



Performance·Ford Lincoln 
7601 South Blvd, 
Char1otte, NC 28273 
(704) 552•2760 

•11· 1•1 Invoice Details: 
Invoice#: 

Invoice Datei Saturday, February 25, 2017 01:43 PM 

GREER SC 

Description of Product/Services 

Servk:e Performed 

Payment Details: 
Paid On: Saturday, Febru~2017 01:43 PM 
Credit Card: ~ ex.p xx /XXXX 
card Type: MAST 
Ca rdholder Name: 
Payment Type: Manua 
Confirmation #­
Patrick Millner 

THANK YOU! 

Customer Signature 

Performance Ford Lincoln 

Repair Order/Ref#: 

Amount 

$ 500.00 

Processed by Kaarma eBrldge Payments 




