INFORMATION Redacted PURSUANT TO THE FREEDOM OF

U.S. Departmant
of Transportation

National Highway

8! FORMATION ACEAFQUNaroe} hne 552(B)(6)|

Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects

FOR AGENCY USEONLY 100148

Date Received Repository []

1-888-DASH-2-DOT

15-FEB-2017

Reference No.
1-888-327-4236)
Traffic Safe (
Admini strattizn INTERNET:www.nhtsa.dot.gov /hotline 10954860
OWNER INFORMATION (Type or Print)

= Wne Number § E-mail Address
Addres .
City State Evening Telephone Number

LAKE CHARLES

LA

Zip Code-

The infermation you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice, See49 FR53971 (Sep. 3,2004).

" VEHICLE IN’ORMATION '
17 digit Vehicle Idéntification Number Located at bottom of windshield on driver's side { Make ‘Model | Model Year
KNAFX4A61G5 ‘ KIA FORTE 2016
Date Purchased Dealer's Nafre and Teléphone Number (‘33 ¥ Engine: (.g LDoHC Fuel Type:
N-22-3015 | KIA OF LAKE CHARES A33-9995 No: Cylinders 4 :
Original Owner Dealer‘s City " [State Zip Code Enci =LAl DOl
) Ce CHARIER. 1A, G |ENGUEHEE
Trans’nis_siidg Type |[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
, %.:‘ﬂ [ cruise Control 01-0CT-2015
20t
' FAILED COMPONENT(S)/PART(S) INFORMATION . A
Vehicie Conponent Codes: FUEL/PROPULSION SYSTEM (PWS), 180000 VEHICLE SPEED CONTROL. . " ki Migagé | . Speé s
' 11300 40

BOT No. (Example: DOTMALIABC036)

EMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Model (Name or Number) Tire Size (Example P215/65R15)

1 Original Equfpment

: : D Prlor Repah' Féﬂum L?cation:
Tire Conpqnent Code r Tlre Fallure Type:
) . ADDITIONAL ITEMS To BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . Date Manufactired: | Model No. /Narme:
Seat Type: ) _ Installation System:
Child Seat Component Code: Failed Part: )
: - APPLICABI.EIM‘:BJB‘I‘I' !WORMATION
3T (Please describe iny detail the inddent and injury {les).) -
Crash Sy Fire Number of Persons Iniured Nun'ber of Deaths Reported to Polce
_._Y_g; Do | [yes DX no. ' N
.lhrratrve Doscﬂptlon of Incident(S), Crash(as),and Injury(le ).

- Please describe {1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; -
i.e; parts repaired or replaced (and if old part is available). -

_ TL* THE CONTACT OWNS A 2016 KIA FGRTE. WHILE DRIVING 40 MPH, THE VEHICLE SHOOK WITHOUT WARNING AND WOULD NOT

- ACC ELERATE BEYOND 40 MPH, THE DEALER ADDED A FUEL ADDITIVE TO THE VEHICLE, BUT THE FAILURE RECURRED. THE MANUFACTURER
WAS MADE AWARE OF THE FAILURE, THE FAILURE MILEAGE WAS 11,300.

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a
ora statistlcal summary thereof, may be used in support of the agency's action.

The Privacy Act of 1974-Publc uwn-sn Thus informationis requested pursuant to authoﬂty vested in the National nghmv Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

facturer, your r

P <,



c.e.cox.ctr
foia stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

2ol Kin FORTE FRom Kia OF | AKE CHARES, LA Fb15
HAS Al ACCE ARATON PRoBLET AD VEMHAOE SHARE
A 1F IZE PusSH Bl B0CkED ERayn SINS 1o st b,

_ATTACH ADDITIONAL SHEETS IF NECESSARY

US Deparfrment & .
of Transporfation B NO POSTAGE
Mational ay NECESSARY
Trattic IF MAILED
Administration _ .. —IN THE
120G New dersey Avenue SE. UNITED STATES
Washington, D.C. 20077-8382
Official Business N
Penalty for Privats Use $300 |
. - I —
BUSINESS REPLY MAIL S——
]
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
[
A POSTAGE WILL BE PAID BY ADDRESSEE g —
R
US Department of Transportation I
.

National Highway Traffic Safety Administration

Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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of LAKE CHARLES

‘ 1900 Siebarth Drive * Lake Charles, LA 70615 KIA MOTORS
" SERVICE INVOICE (337) 437-9995 + (800) 443-9589 The Powerio Surprise
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016 EIA FORTE LX mm BLX N D? B
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SEE o] T B L
e 1: W (1 LUKE\35
CUSTOMER IS WAITING
{3} OIL & FILTER CHG FEEE MPI (MOLTI-PT. INSPEC
RCP2 RCcp2 T899 4
89021595 {OIL} 5
26300 35504 ({FILTER ASBSY-EN] 1
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KIA MULTI-POINT INSPECTION | 360°

Customer Name Date //Ob/ / ,7 < Se;vr‘:ﬁn%ewoimd

:V!N Lm i 2 Year/ModelMM Mileage //0 ol

License (_,e Phone

[ TECH ID:

. Coolant recovery reservoir fiuld level/condition

.' Power steering fluid levellcondition /ﬁl

FoLW
IHERE

L L 3ehett O
W
A

': Battery performance & ferminals 5_4/2

e - M

Brake lines/hoses/parking brake

. Clutch operatian (if equipped) /U / /;L

Drive axie boots (GV, if equipped)

Coaling system & hoses for visible leaks and damage

Drive beli{s)

Exhaust system (loose parts, visible damage, leaks)

q Qil and/or fluid leaks (Specify)

Operation of hom, interior and exterior lights

- Y Y S p———"
Bl Front brake remaining @Z“" L%m Rt
4 — "

Windshield for cracks, chips and pitiing

ge " Windshield washer spray or wiper aperation i

| Steering, steering linkagesiwheel and play/bearings

N o
%T\H\P/C&b/ﬁ!ﬁ ’gof"%ﬂ\&;f‘lgﬂegﬂ% Vidit

: . Air Filter Tire Repair ! . Cabin Air Filter

N e ot =
. Brakes (Specify) Wheel Alignmert . Fuel Filler Change . Timing Belt - Rear Differential Fluid Change
. Rotate Tires Transmission Fluid Change . Other:

.G(EEN - INSPECTION RESULT - OK

. RED - REQUIRES IMMEDIATE ATTENTION
White Copy - Customer = Yellow )
@ 2010 Kia Mators America, Inc . UMOS0 PBO1O

Customer Signature




of LAKE GHARLES

« 1900 Siebarth Drive * Lake Charles, LA 70615 KIA MOTORS
SERVICE INVODICE (337) 437-9995 - (800) 443-9589 The Powsr & Surpeics &
e Toaem

*narx4nszas 02/16/17
RTEAR HAG WO CO08 it i
Qlé KIa FPORTE ILX BAURORA BLE N 47:51 "
o125 ge1zs [T ‘Ia [@5716717
S WERW
A5 wif{l ) - DEVON\41

CUSTOMER I8 WAITING

{IL) CUST STATES VEH HESITATES WHEN ACCELERATIN

AS PER TSB PERFOBMED THROTTLE BODY SERVICE AN Labor Ti6 {} .80
D TEST DROVE VEH SEVERAL MILES NO HESITATING

OR VIBRATION

{Tech:16} A i Total Repair (Warranty }.........cce0enns G0

S

- 4820 &420 2470
- .00 .00 labor 00 |
| .00 .Dg barts .gg
: SCLAT ARPANTL ' .00 .00 $ublet .
™ Wi
;B dicondpred m%mmmmwmm%m%m A decis o Mavviyprtcod .00 .00 Shop Supplie . Q0
o psiador e oo ded o st i s, and e s | propal Of .00 .00 ¢il/Grease 00 fF
n Tne Orighnel .00 .00 $ub Total .00 ‘g
X Estiatad Price, .00 .00 Pax .00 5

Page 1 of 1 — .00 .00 Total . Q0o

- Mﬁ]!- Sl-Accounting

MUY




KIA MULTI-POINT INSPECTION

. Customer Name
w1

{ECK TIRES/MEASURE TIRE TREAD DEPTH

Tire Pressure Set to Factory Recommendalion

.

XTERIOR VEHICLE INSPECTION

Fleasea note any scratches,
dents or dings an the diagram above

MAINTENANCE INTERV

“\\\\x\n inpii :p,,,/, m,

/
2
7z
:?

@
CUSTOME
= e L~ 771 @”r‘imzfrd

oA

Mi

Phone

License

[ TECH ID:

. Caoolant recovery reservoir flurd level/condition

Power steering fiuid lavel/condition

w
ERE

Ballery performance & {enminals

Brake lines/hoses/parking brake

N/A

Clutch operation (if equipped)

Drive axie boots (CV, if equipped)

Cooling systam & hoses for visible leaks and damage

Drive beli(s)

Exhaust systam (loose parts, visible damage, |eaks)

Oil andfor fluid leaks (Specify)

Operation of hotm, interior and exterior lights

Front brake ramaining Q o mm Lt. mm Rt.
L]

Rear brake remaining 4 0 mm Lt mm Rt.

. Windshield for cracks, chips and pnmg

. Windshield washer spray or wiper operation

=i
[HENE

Steering, steering linkages/iwheel end play/beanngs

Suspension {damagefieaks/struts for bounce/shocks)

Other:

. * Brakes (Specthy)

. Rear Differential Fluid Change

L. Rotate Tires

Customer Signatur

White Copy - Customer * Yallow - A
© 2010 Kia Motors America, Inc.

ch to RO File Copy

. Transmission Fluid Change

I

./GREEN - INSPECTION RESULT - OK

B RED - REQUIRES IMMEDIATE ATTENTION

UMOSC PE010




of LAKE CHARLES

; 1900 Siebarth Drive * Lake Charles, LA 70615 KIA MOTORS
SERVICE INVOICE (337) 437-9995 + (800) 443-9589 The Fower lo Surprise »
[ wiN foATE N
NAFX4A61GS5 03/03/17 |
YEAR MAE MODEL COLOR TIME IN )
016 KIA FORTE 1X AURCRA BLK N 09:17
WRLES T WILES OUT ARSTUSE TeC. CHARLES LA L__09.57
19329 19329 11/27/15 LA 6%706/17
o N . ) - LUKE\ 35

1} C/S VEHICLE VIBRATING

-~

FOUND ROLL ROD HAS WEAR CAUSING VIRRATION REP 35040R00 T13 3
LACED ROLL ROD VARIFIED NO VIBRATION DROVE 15 (F})21950 3X000 (BRKT ASSY-RO} 1
_MILES- .- . e . . 2
(Tech:13) A _ ieiiieiane..(Warranty }...... ... i s

%@8/ 1 B CLELERSTION feoBiEr] =770 67(1577,@,;&5%5@
NOT- MOTED HSLE THAT 71— . B ﬁwzgssgA

Nwmmmpmuswdmgﬁm w7 om Esnmmmwm it warrante | JACknow dge 00 00 $h le; 13 . gg i
Aty Notice And Oral . . op Supplie .
T e e e = | e il/crease | .00
Any Increase 1 00
X in The Original ub Tota »
Estimated Price. .00 .00 Tax .00

Page 1 of 1 Joo | otal .00

Customer Copy

FT FORMS 1-877-427-4367
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§ SIMPLE FINANCE CHARGE
Dealer Number Contract Number
‘- Buyer Name and Address | Co-Buyer Name and Address Seller-Crediitor (Name and Address)

“(Including Parish and Zip Code)

{Including Parish and Zip Code)

; [~
i s,

i SRR ? LAEW LT wmog ety gy oo i ¥ 1] 5

R s U/ LIART ! LAFY CRHAFLOS O RALOAT T - £ THABLEX, L L2

:Yod, the Buyer (and Ce-Buyer, if any), may buy the vehicle below for cash or on
under the agreements on the front and back of this contract. You agree to pay th
Financed pius Prepaid Finance Charges, if any (your Principal Balance), and Fi

credit. By signing this contract, you choose to buy the vehicie on credit”
e Seller - Creditor (sometimes “we” or “us” in this contract) the Amount

nance Charge in U.S. funds according to the payment schedule below. We

will figure your finance charge on a daily basis at 2 Base Rate of __«_ % per year. The Truth-In-Lending Disclosures below are part of this contract.

i . Payments

Make Body ’
New/Used/Demo Year | and Mode! Style Vehicle Identification Number Primary Use For Which Purchased
o P : Personal; famiy, or household unless’
otherwise indicated below
el 2018 ¥1A BEDRH | ZNRPR4AELE J- O business
LM i L] agricuitural ]
~FED_E_RAL TRUTH-IN-LENDING DISCLOSURES Insurance. You may buy the physical damiage insurance
TANNUAL | FINANGE Amcunt LTI P LTI B oyt o epdchioi s e Tl
PERCENTAGE | CHARGE Financed Payments o Price are not required 10 buy any other insurance 1o obtain credit,
RATE  The dolkar The amountof | Theamount you | The total cost of i :.g”mmngfg checksd belcw; policies. or
The cost of amount.the credjt provided"-.| will have'paid afier | your purchase on | | ooy oSt the named insurance companies wil
your credit as - credit wifl - #0'yet or .you-have made all | . credit, including describe the terms and conditions. -
. a yearly-rate. - .c08t you. on your behalf. | % payments as . your down — - — - —
0r Ty L phd e e g A e T ' "scheduled, " paymentof | Cheokminsuram you want and sign below: .
: : A LA TR | : i non o - Optional Gredit Insurance
4 00%[$_doanz S 20 826226 50(8 29 626 eo| | Oomitle: [ auyer I CoBuyer
Your Payment Schedule Will Be! " g s S S |
" Number of Aot ol [ % Term _ B/ 3 months Premium: - § HAA

C'Buyer [ Co-Buyer

s

- £ Credit Disabiy: _

inning . oo
Y az/z1/2015

nsurance and credit disability isurance are not

_ Propayment.fyoipay of &l your et cat, you ey have o pay a penaly.
. Security Interest. You are giving a seourity interest in the vehicle being purchased..
. Additional Information: See this ‘contract for more

_days after fis dus, you wil pay a late charge,
—. % of the part of the payment that is late, whichéver is greater. e '

ors information including information- about nonpayment,

requiradi:to obtain”¢red, Your decision 1o.buy-or not buy
credit lifg nsurance and credit disability insurance will not
b8 a factor in the Credit approval process: They will not be
- provided tinlessyousign and agree to.pay the extra cost,
Credit ifg insurance pays.all or part of the amoint you ows
- undef this coritract if you die. This insuranice pays only the
amount you would owe if you paid all your payments on

- | time. Gradit disability: pays aff or part of the payments due -
- under this ‘Coniract while you are disabled. This insurance

defalit, &ny required repayyment fn hill befors the schsduled date and secuity interest, ..

ITEMIZATION OF AMOUNT FINANCED
1 Cash Price (including § _ L ¥7E - 20

$

salestax) .

21,453.40

does not cover any-increase in your paymiént of. in the
nurhber of paymants. See the. policies or-cértificates from
the named instirarice companies for the délails of the
|| coverage: meg_‘e_,’?pee of insurance provide; ‘and for other

2. Total Downpayment = terms and conditions,
 Tradein ___ W e e
T Tean  (Make) (odie) -
Gross Trade-Jn Aflowance N Lo 3‘ L i .
: Less Pay Off Made By Seller §___ ®N/R - Other Optional Insurance |
: Equals NetTraden = §__ MR O = 8/& COMiE
Ceeen s A D dhae T
i +Other _Rebanamie: - $_ 1-506.0C Coverage {Describe) i1 .
. (I total downpayment is negative, enter *0” and sée 4J below) $. 1992 3% | | promiumg.. . H/A
* 3. Unpaid Balance of Cash Price (1 minus 2) \ $.29:438. “0a 1 | insumance Company Name __ /&
"4 Other Charges Including Amounts Paid ta Others on Your Behalf : : &
(Seller may keep part of these amounts): Home Office Address MR
A Cost of Optional Credit insurance Paid to Insurance S -
Company or Companies. O AR AL
Life $ A Type of Insurance _ Term
Disability $ T $ B A Coverage (Describe) TR
B Other Optional Insurance Paid to insurance Company or Companies $ A Pramium $ Hra
C Official Fees Paid to Government Agencies $ 28 .40 insurance Company Name ¥on




.- H Electronic Lien and Trtle Services Fee Paid to
% | Government Waste Tite Fee
*J Other Charges (Seller must identify who is paid and

$
G Government Certificate of Tiile Fees $ .
$

= for Prior Cregit'os Lease Balance
LERE SRR .J"-" rza

MiA
WA
23/ %
WA
for .N’ %
for MNAB
Total Other Charges and Amounts Paid to Others on Your Behalf . ‘
5 Prepald Finance Charge .
6 Amg;ananosd(3+4 ! S PO AP

§§"§§§§”

(A= =)

O sk 3

Type of Insurance Term

Coverage (Describe) P
Premium $ {
Insurance Company Name N

Home Office Address __Hih

O HR

0O WA 3

, Year _8/&  SELLER'S INITlALS

OPTION'D You pay no finance charge if the Amount Financed, ltem 6, is paid in full on or before

agncultural use ‘

Wa payment is not recerved in full within
of $ Lt e, S0 .or N" A .% of the.part of the paymer'll that is'late, whichever is less

If this bek is: not oheoked the late oharge I the “Fédel’al‘l‘nnh-ln-Lendmg Dlsdosures‘*snll applses .

.If this box is checked the followmg Iale oharga applies to vehreles purchased primarily for business or |

—NL days after it is due, you will pay a late charge

unless you sign below and-agree to pay the'extra charge. If you choose to buy a gap coniract, the charge is shown In iem 4D of the

l'

:'Te'm‘,{ B b ﬂ'fk " MDS. l'J;’k

Name of Gap Corm"lad

Vel o buy 2 gap oo
Buyer ngns X

OHDNALGAPOONTRACTAgapwmu(deNcanceMon contract)ls mrrequlredbobtain credt and will not be provided |
. kemization ofAmeum Fnanoed Seeyourgap conn-aotfordehllsonmetennsand conditions ltpmvldes Itis aparloflhrs oontmd.. X v
' B} CO-RUYFI‘ ngnalurn S, Dale

'dama e cau

Rem"red Payment Charge. lf any check you gve us or eleclronlc paymenl you make is returned unpald you will pay"
L - automt

usa charge of 5% of the arfiount of lhecheck or.algctronie payment or $15, wlﬂchever is less.

2]

Type of Insurance 'i:erm
Coverage (Describe) e
Premium $ oA
Insurance Company Name ___ "> 2

Home Office Address Hi&

Type of Insurance Term _

: : RIS
Eoverage (Describe) .- <

Premium $
Irsuranoe Company Name

P/ A

CHiA

HomeOffbeAddrass i Brh

Other optmal insurance is not reoun'ed to obtaln credlL

- Your deciston to buy or not buy other optional insurance

will nof ba a factor ln the credit approval process. It will not
be provided uniess you sign and agree to pay the extra
cost, )

! w&nl Ihe msurance checked above.
X ,
Buyer Slgnature N ‘Daie ‘

y Insrence. rererred to hrtlns contract does not
ude eovera ‘for personal liability and |

rovide the o “‘""’l.?‘b’;l"o’;‘l’“&‘:é‘m"“‘ '
p coverage requ S See
Chaptér. 5 of Title 32 of the-Louisiana’ Revised
Statutes of 1950, 1.a,R.S: §32:851 et seq.). Loulsiana
law requires all motorists to be. covered by an
le liability.poficy with legally prescribed
llabﬂ firnits. Failure to insurance that meets

imits will subject you 1o penalties; which
Indude the_suspension or re%?:atmn of dﬂllfvlﬁgy; )

prwlleges

NO COOLING OFF PERIOD

State law does not provfdo for a “cooling oft” or ¢ancellation period for this sale. After you sign this contract
you may only cancel it if the seller agrees or for legal cause. You cannot cancel this contract srmply because

- you change your mind. Thls notice does nol apply to home sohcuatlon sales.

EUYER’S WAIVER OF WARRANTIES - “AS IS” SALE

Unless we give you a written warranty or enter into a service contract with you within 90 days from the date of this contract, we make no warranties
express or-implied, on the vehicle and you waive all such warranties, including any express or implied warranty of fitness for a specific or ordinary
purpose, warranty of merchantability, warranty of fitness for the particular purpose of your intended use, and any warranty that the vehicle is free
from hidden, latent or redhibitory defects. You also waive any right that you may have to demand that the sale be canceled (rescinded) or seek a | .
Peduction of the Cash Price for the vehicle for breach of any implied warranties. If the vehicle is new, you accept the manufacturer’s separate
written new product warranty as your exclusive warranty with respect to the sale, and you acknowledge that you received a copy of it

The abow w expiained to me in a manner that | understand and | knowmgly consent to the waivers. |

The Annual Percentage Rate may be negotiable with the Seller. The Seller 'may assign this contract

and retain its right to receive a part of the Finance Charge.

SININIFILOY INVLIHOLINI H3IHLO




Cﬁaf-‘?)

o1 W Ut SIgH 1L N OTl Canges are Dinaing. . Buyer Signs Co-Buyer Signs

It any part of this contract is not valid, all other parts stay valid. We may delay or refrain from enforcing any of our rights under this contract without losing them. For example, we
+ may extend the time or making some payments without extending the time for making others.

<} See back for other important agreements.

1. Do not sign this contract on a Sunday,

NOTICE TO RETAIL BUYER: Do not sign this contract in blank. You are entitled to a copv of the contract at the time
you sign. Keep it to protect your legal rights.

1 You agree to the terms of this contract. You confirm that before you signed this contract, we

free to take it and review it. Yi you received a completely filled-in
Buyer Signs X Date "' *" Co-Buyer Signs X

Co-Buyers and"Oher- Owners — A cobuyer i a person who is responsible for paying the antire debl. An wher owner itia person whose name Is on the title 1 the vehicls byt
o8 ot have to pay the deblt. The ather owher agrees Io the securly Fterest in the vehicls given fo us in this confract.

%emwnetsig@@am”x T P
Saibars’sgns R S LW iR L FIRE Ly Dale i R ] B’y Tﬂ&e

— S—
FEFTTRRL N WY OSTNANY

Seller assigns its interestin this cantrack, inelding sithout Emitation, #s righteag-segured parly under this contract, o
{Assignes], located at B T i {edddress of Assignee} under e terms of Saller's agreement(s} with Assignee.

L1 Assigroa i recourse — WWM [ ] Assigned witlimted recaursa. ] ..
TED LA T \ Tile ‘

Salier B L5 e s SR By

w FORMNO, 853-LA 2115  us ravenr mo. s 7es 5
L0 T R and By [+ TIER: wowa = VOUG-GA-0U6, G T EODET- S

THIE FHINTER MANES NC WilREANTY, EXPRESS OF mPLS .
FTNEZS FOR PURPOSE OF THIG POR. CONGULT 1oun Dot - bear S 7 : CUSTOMER COPY

gave it to you, and you were

* g
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