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Thank you for your recent purchase of a 2017 Fusion. We are happy to have you in the Ford
Family!

We have received your letter, addressed to D. Lyons, requesting additional consideration for the
headlight concern you have with your Fusion. We appreciate the opportunity to follow up with
you on this issue.

| have documented your feedback that the headlights do not illuminate far enough and it has
caused you to use your high beams for most night driving. In addition, Larson Ford has been
unable to resolve the situation to your satisfaction.

| can understand how important this is for you, especially when traveling with your
grandchildren.

In an effort to assist you, | have escalated your case to our Customer Care Team. This team
will review your concern, and will work with you and your dealer towards a resolution.

If you have not heard from a Customer Service Manager upon receipt of this letter, please
contact our Customer Relationship Center (CRC) at 1-800-392-3673. Hours of operation are:
8:00 a.m. to 8:00 p.m. (Monday to Friday) and 9:00 a.m. to 5:30 p.m. (Saturday), Eastern
Standard Time. Hearing-impaired callers with access to a TDD may contact 1-800-232-5952.

Thank you for bringing this matter to our attention.

Sincerely,
gweé?img

Teresa Wesley
Customer Service Representative
Ford Motor Company

Ford Customer Service Division
PO Box 6248, MD 45-B
Dearborn, Michigan 48126

USA
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Test details

Ratings are given for 3 different headlight variations available for this vehicle.-

Trim tevel(s)
Platinum trim

Hybrid Platinum trim

SE trim equipped with Driver Assist package

Hybrid SE trim equipped with Driver Assist package
Titanium trim equipped with Driver Assist package

Hybrid Titanium trim equipped with Driver Assist package
Vsisport trim-equipped with: Driver Assist package .. - -
Energi SE trim equipped with Driver Assist package
Energi Titanium trim equipped with Driver Assist package

Energi Platinum trim

Low-beam headlight type LED projector

High-beam headlight type ' LED projector

Curve-adaptive? No

Automatically switches between low beams and high beams (ilig:ﬁ-béam - Yes
assist)?

Ovorall rating . :?

Distance at which headlights provide at least 5 lux illumination:

Low beams
Optimat low-beam
ilumination

m High beams

== Optimal high-beam
iiimination

Low beams

——

On the straightaway, visibility was fair on both sides of the road. On curves, visibility was inadequate in all 4 tests.

The low beams created some glare.

High beams

On the straightaway, visibility was fair on the right side of the road and inadequate on the left side. On curves, visibility was
inadequate in all 4 tests.
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