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FOR Ali:NCY USE ONLY 1D0148 

Date Received bposltary D 
U.S. Departnmit 
ar Transportation 

DOT Auto S.fety Hc,tune 

Vehic.le 0Wner•1 questionnaire 
To Report Yehlc:le safety Defect.s 

1 .. as, .. DASH-2 .. nor 
(1·88&-327"423•> 

lNTSlNEl':www.nhts•,dot.gov Jhc,tllne 

MAO ' O ?nn .,.... ______ .. 

ftlitlonal Highway 
TrafflC: &atitty 
Admlnr.tratlon 

BEAUFORT 

or Print 

SC 
Zip 

Reference No. 
10954799 

The lnformatlrm you P"''ftde will be 1J11ed to tdentffy pote11t111t 111fety-re/.atetl defer:t!J. we may 1h1re your Information with the 
apptl,:;abt& 11ehit:Je mHufacturer durln1 an tnveit11atton or recall In •=orrhnce with the routine use, dew/bed In th• ilgepcy'ii Prlva,:y 
Ac:tnotlt:f!. See49F/15397i (Sep,3,2004), 

IVW'BP7A57C..~ 

Model 
PASSAT 

Date Purchasad Engt11: 

MDdelYaar 
2012 

a-,:l ... 0~1_, ____ i,f.r.~~-.Wi...lo.l-~r...w---.:;::;..:.&.,....,.:::i:a....:::;,.:p,..;..,.;;,.._.,tNoicyDncl8r,; 

o~owner 

T111nsrrilsbn Type D Antlock era 
Cl CruM control 

Vehlde Corq)onent Code: 140000 AIR BAGS 

Tire Make 

Incident Date(s) 
01-ftB-2016 

Nlrnthre Dell~ oflndlhlnt(I), """"•>, and rnjury(IN), 
,..._ tl!IHl'lbe (1) avants lading up to th1 fallure. (:t) flllkn •ad b o:in._.11••, and (a) what,_. dDM to cornet tlle flllun; 
l.e, 1111 nlfflllred or ftlplac:ad (and If aid~ II n11lable 

1l • TAKATA RECALL Tl£ COIUACT OWNS A :ZU12 ~AfafN PASSAT, 11il: CONTACT STAl'fJ) THAT THI; RECALLNO'TlCf l'OR N1TSA 
CAMPAIGN MJMBER: 16\4078000 (AlR BAGS) WAS JSSU£D IN FEBRUAR.Y OF 2016. AFTER CONTACTING lHE DW.1!R AND iHE MANUFAC'T\JRB 

OrJ MULTIPI.E OCCASIONS, THE CONTACT WAS INFORMED 1HATTI-IE PARTS NEEDED FOR THE RECALL REMED'fWERE snLL NOT AVAJI.ABLE . 

Al«l NO ESTIMATED TIME FOR RECEMNG THE PARlS COUU) BE PROVIDED. 1HE VIN WAS ~KNOWN. 1lE CONTACT HAD NOT EXPERIENCED 

A FAlWRE. VJN IDOL CONFIRMS PARTS NOT AVAILABLE. 

tran.pham.ctr
FOIA B6




