
f2 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNl:T:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ON~Y 100148 

U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 
BROOKSVILLE State FL 

Date Received 

14-FEB-2017 

HAR 2 ;· 2017 

Repository D 

Reference No. 

10954550 

E-rrail Address 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep. 3,2004) . 

VEHICLE INFORMATION 
17 digit Vehicle Identification Nurroer Located at bottom of windshield on driver's side Make 

2GNALCEK3G1- CHEVROLET 

-5'000 

Model 

EQUINOX 

Engine: 

µ~LL:::::....:::::~!..!:f::........j......:~~~~~.J.Lla:C~~:......!=:::::..!.:....=,:.....:::,_...J.. _ _,.. ___ ---l No: Cylinders 
Original Owner 

D 

Model Year 
2016 

Fuel Type: 

Transnission Type D Antilock Brake 

D Cruise Control 

Incident Date(s) 

05-JAN-2017 
C!o -t/ es 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: 120000 LIGHTING (PWS) Failure Mileage 
6000 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Failure Speed 

Tire Make Tire Model (Name or Nunt>er) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) Failure Location: 

Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Child Seat Component Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 
Please desaibe in detail the incic/en s Failures Crash es and in ·u ies. 

Nlirrber of Persons Iniured Nurrber of Deaths Reported to Police 
N 

Narrative Description oflncident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part is available). 

TL* THE CONTACT OWNS A 2016 CHEVROLET EQUINOX. WHILE DRIVING BETWEEN DUSK OR DAWN, THE HEADLAMP BEAMS WERE TOO DIM TO 
PROJECT A VISIBLE LIGHT TO SAFELY OPERATE THE VEHICLE. THE DEALER DIAGNOSED THAT THE HEADLAMPS OPERA TED AS INTENDED. THE 
VEHICLE WAS NOT REPAIRED AND THE FAILURE RECURRED ON SEVERAL OCCASIONS. THE MANUFACTURER WAS NOTIFIED OF THE FAILURES. 

THE APPROXIMATE FAILURE MILEAGE WAS 6,000. The.- .p~ ~ 

.··. c~~-PP~~1ndfu_,~ 

Include if available: Police Fire Photos and Re air Invoice. 
The Privacy Act of 1974-Public Law 93·579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation .to respond this questionnaire. Your response may be used to assist the NiTSA in determining whether a Manufacturer 

should take appropriate action to correct a safety defect, If the NtTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 
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us. Deportment 
of Transporta11on 

National Highway 
'll'afflcSafetv 
Administratfon 
1200 New Jersey Avenue SE. 
Weshington, D.C. 20077-9382 

Official Business 
Penalty for P~vate Use $300 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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Please explain your complaint. Attach additional sheets, if~ 
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2016 Chevrolet Equinox LS: lights complaint 

From: "CarComplaints.com· <paul@carcomplaints.com> 

To: 

Hello- thanks for adding the lights complaint with your 2016 Chevrolet Equinox LS - ifs been addt 
__ ___ __ __________ .. ______ .lf.y_oy_.fi.nd_mrt_wtiat.tbe_pr9J;)!~_i§.._y_® -~.!" update all your complaint information bere. _____ _ ______ _ ____________________ _ 

When you experience any other problems with your Equinox, please remember to come back & add the1 
Thanks again, 

paul@carcomplaints.com 



---·- ---














