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Date Received 

14-FEB-2017 

Repository D 

Reference No. 

10954549 

Name 
Addres 

City 

OWNER INFORMATION e or Print 

-------------------1 -e Nurrber E·rrail Address 

HOUSTON 
------...... S-ta-t_e_TX------=-2-i_p_Co_d-.. -------1 Evenng Telephone Nurrber 

Th e ·lnfor mation you provide will be used ta identify potential safety-related defects. We may share your information with the 
applicable vehicle manufactur er during an Investiga tion ar recall ;n accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004 ) . 

~ -~---=---;,. ~ - -=-- ----------·- - -~::.:.-..-;.-..,--~ -' - ; ----= 

17 digit Vehicle Ident ification Nurroer Located at bot tom of windshield on driver's side Make 

KM8J33A21GU- HYUNDAI 

Model 
TUCSON 

Engine: 

1-~~i:......_.:i..,c.....1...;..:=::.1t,v.--PC:....;:~..l..l,'--LL.:,...J~LW.~..a....---..------,------f No: Cylinders 
Zlp Code 
f 

Model Year 

2016 

Fuel Type: 

Transrrission Type 

DC,-- D Cruise Control 

Mult iple Falure: Incident Date(s) 

15-NOV-2016 

FA.ILED COMPONENT(S)/PART(S} ItEORMATION 

Vehicle Co"l)onent Codes: 100000 POWER TRAIN, 110000 ELECTRICAL SYSTEM 

DDIT PLETED WHEN RE 

T..-e Make T..-e Model (Nan-e or Nurrber} 

OOT No, Exarme: DOTMAL9ABC036 Failure Location: 

Failure Mileage 
2541 

Tre Corrponent Code T1re Fa~re Type: 

ADDmONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: InstaHation s stem: 
Chld Seat CofTl)Onent COde: 

APPLICABLE INCIDfM' 'tNFORMATION 

terratlve Desa-lption of Incldent(S), crash(es), and Injury fies), 

Fallure Speed 
6D 

Please describe (1) events leading up to the failure, (2) failure and its consequences,and (3) what -s done to correct the failure; 
i.e, parts repaired or replaced (and If old part Is available). 

TI." THE CONTACT OWNS A 2016 HYUNDAI TUCSON. WHILE DRMNG 60 MPH, THE VEHICLE LOST POWER. THE VEHICLE FAILED TO 
ACCELERATE WHEN THE ACCELERATOR PEDAL WAS DEPRESSED. THE FAIWRE OCCURRED WITHOUT WARNING. THE VEHICLE WAS TAKEN TO 
DEALER WHERE 1T WAS DIAGNOSED THAT THE COMPUTER NEEDED TO BE UPDATED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS 
NOTIFIED OF THE FAILURE. THE FAIWRE MILEAGE WAS 2,541. . 

S c.;..e, Cl~ t ,f-e cl C. C'(('t:' t:-f-<c.( cf::X:J .. _:tH--l, J L-/-
A f '7 0 \/ 1 f (y(/t c.( :; -e v·v~ C. ~, ; Cl.<l: ·(11~- . , , . , , -J-( 
L i ~ wrf S O c{cf '--Y~f'~ d 1d11 f l,i,v· ,'-k cl VU/ it( nl (~-) ·~ lttvL-L.-Y 

Indude if available: Poli 
The Privacy Act of 11174-Public Law 93· 5711 Thls Information !JI requested pursuant to authority vested In the National HighwiJ Traffic ~rety Act and subsequent 

amendments, You are under no obl'9atlon to respond this questionnaire. Your response may be uHd to assist the NfTSA In detennlnlng whether a Manufacturer 

should take appropriate action to CXMTeCt a safety defect. If the IIKTSA proceeds with administrative enforument or litigation against ei manufitd:urer, yoir response, 
or• statistical 111n1mary tllereof, m•y be used In support orthe agency"s action. 

c.e.cox.ctr
foia stamp



DOT Auto Safety Hotline FOR AGENCY USE ONLY 
1001-4 

8 

f.) 
Vehicle Owner's Questionnaire Date Received Reposttmy 0 

U.S. Oepartrrent 
of Transportation To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
National Hlghway 

Reference No. 

(1-888-327-4236) 14-FEB- 2017 

Traffic Safety 
l~T!;RNET:www.nhtsa.dm.gov lhotline 10954549 

Adm inistralioo 

OWNER INFORMATION (Type or Print) 

......... trri.l,,~r C ""'~ii '-""~re•e 

Address EvenmgTelephoneNumber 

City HOUSTON · 1state TX IZip~ 

The lnformalJon you plOVk/e viii be used to ldwttlf'y-poten/iBI safety·rel81eddef&ctS. we may sha~ your /rJ/ormation wilh ·l!!ft 
. ., ___ 

applicable V8hlcle rnanulletutrlr during an irlvestigal1on or recall in accon:lance with the Mu tine uses described In the egency'S Privacy 

Act notice. See49FR53971 (Sep.3.2004). 

VEHICLE INFORMATION 

17 digit Vehicle laentificaUon Nurrtler Located at bottom of windshield on drivers side Make Model Model Year 

KM8J33A21G- HYUNDAI TUCSON 2018 

Date Purchased Dealei's Narre and Telephone Number Engioe: Fuel Type: 

No: Cylinders 

Original Owner 
Dealer's City 

State 

L. -T\ 

Transmission Type 0 
~n Multlple Failure: Incident Date{s) 

AnlAodc Brakes 

0 Cruise Control 
15-NOV-2016 

FAILED COMPONeNT(S)/PMT(S) INFORTMTION 

Vehicle Component Codes: 100000 POWER TRAIN, 110000 ELECTRICAL SYSTEM Failure MIieage Failure Speed 

2541 60 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make Tira Model (Narre or Number) I - -· ...,. ______ -
DOT No. (Exarrole: OOTMAL9ABC006) D OriQinal l:Quiprrent Failure Location: 

~ ft..J:- f"'IL . - ~I-

Tire COmponem Code 1-. - , ~-

AOOrTIONAL ITEMS TO BE COMPLETEOWHEN REPORTING A CHILO"SEAT FAllURe .. 

Make: In... Model NoJNarre: 

Seat Type: I .,._, ... __ 
Child Seat Component Code: Failed Part 

APPLICABLE INcJDENT INFORMATION 

{PIM$9 describe in detait tt111 incidenlts). Felluiets), Creshtes). and initltv/»$t.) 

Crash rv: I 
Number of Deaths L nYes lxlNo IYI Nn U, .J- ~- . 

Narrative Description ol lncident(S), Crash(es). and lnJlJIY(ies). 

Please describe (1} events lea<ling up to ttle failure, (2) failure and its consequences, and (3) what was done to correct the fallin; 

l.e parts raoaired or rei>laced land if old Dart 111 available). 

Tl*( THE-CONTACT OWNS A 2016 HYUNDAI TUCSON, WHILE DRIVING 60 MPH) yellow highlight 

information not accurate THE VEHICLE LOST POWER, THE VEHICLE FAILED TO 



CCELERATE WHEN THE ACCELERATOR PEDAL WAS DEPRESSED, THE FAILURE OCCURRED WITHOUT 

ARNING. THE VEHICLE WAS TAKEN DEALER WHERE IT WAS DIAGNOSED THAT THE COMPUTER NEEDED 

0 BE UPDATED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS 

Corrections to the above phone conversation: 

everal times my Hyundai did not accelerate when either starting from a stop or while in traffic when 

peed was reduced ( while reducing gas pedal) then it would not accelerate to expected speeds. 

1. Basically what happens and continues to happen, is that the OCT (dual clutch transmission) seems to get 

on fused as to what gear it should be in . 
2. What prompted my complaint was that at least 4 times before bringing it in to Hyundai the l51 time 

as that from a stop or almost stop, when trying to cut across traffic out of my subdivision the car acted 

like it was in 2nd or 3rd gear and did not have any pick-up. The last two times time times It happened, I 

"almost'' didn't get across the intersection traffic without getting hit. It scared me to death. 

3. That's when I brought the car into dealership the first time. 
hey told me it was a recall issue with the software. However since that time, the OCT continues to 

randomly seem to not be able to determing what gear to be in . 
. This seems to happen mostly at lower speeds when upshifting or downshifting. When it should be in l5 

gear it sometimes starts out in what seems like a higher gear and no acceleration It is totally random. 

5. Many times in traffic, I wanted to change lanes, maybe going about 15-2Smph, it would not accelate 

and mant times when I change lanes at lower speeds needing the car to ACCELERATE I feel like I'm taking 

my life into my hands. It is so random, I never know if the car will accelerate like a normal car. 

6. I've had several occasions making turns both right and left from either after coming to a stop or almost 

top and then stepping on gas to turn right or left and the car has unexpectedly ACCELERATED. I made a 

U-turn and it changed gears and went faster than I expected. 

7. The dealership I purchased it from did NOT tell me about the RECALL of the computer issue PRIOR to 

buying the car. They severely put my life at risk prior to first computer update and I continue to feel 

unsafe with the cars performance. OCT is not safe. 
8.Dealership has reset the computer several times and now just tells me there is nothing more they can do. 

They have not been able to duplicate the issue because it's random I've owned standard cars and 

automatic and this car is neither a good automatic and a horrible standard. This unpredictability makes 
his car unsafe. I feel like I'm taking my life in my hands each time I slow down and then try to accelerate 

either going straight or making a turn . It seems to be ok at the higher speeds. But this problem seems 

to be somewhere betwePn stop-slow to about approx 35mph or so . 
. two of the Hyundai employees told me and I quote. "yes I know, it's like the DCT has a mind of it's 

own" . 

OTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 2,541 . 

Include If available: Pol1ceJFlre Depanrrent Repon Photos and Repair Invoice, ATTAr:H A-T-- JAL SHEETS TF NFn:C::C:: 11.RY 

The Privacy Act of 1974-Public Lav,93-S79 This Information is requested pursuant lo a,nhority vested in lhe Nalional Highway Traffic Safel y Act and subsequent 
amendments. You are under no obligatJon lo respond this questionnaire YoLir response mey ba used lo assist the NITS.\ in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the MiTSA proceeds wrth administrative enforcement or litigation against a manufacturer. your response. 

or a stahslIcal summary thereof, may be used on support of the agency's action. 



1/31/17 

2541 

DANIEL 

KM8J33A21 

HYUNDAI TUCSON 

-------------------------------------------------------------------
#3 - 13HYZ: CAMPAIGN/VALUE CARE 

TlB 60C095Rl - TUCSON DCT UPDATE (16- 01- 057) 
Caused by 
CAMPAIGN 

Work performed by JOAN ROMERO (470) 
COMPLETE 

--------------------------------------------------- ----------------
Please Note: WAIT CREATED 2017-01-30 04:37:00PM TAKEN BY JBSSIC 

A SLEDGE 

-:: · - -- - -· ....... ~·- .. ·-'-
__ ___ .... -: 

. ' 

(;O ;-v:,w (1) ( 7 _ --·· 
--- . - . ' ~ .- --~1 . .:: ::...,,~·-- ,- _ ..... ....,...~ .----::---·-- -:" _ ... ....... -- -- . 

re~ 
'*'Chl'-iS+ ~( 

~d 1<ec 

26001129/ 

Warranty 

c_s 



--~ 

17007 Katy Fwy 
0 Houston, TX 77094 

Phone:(832)739-6350 
KATY www.hubhyundaiofkaty.com 

HYUNDAI TUCSON 

SERVICE DEPARTMENT HOURS 
7:00 a .m. to 6:00 p.m. 

Monday- Friday 
8:00 a.m. to 3:00 p.m. Saturday 

#1 - 14HYZ: DRIVEABILITY 

#2 -

CUST STATES VEHICLE IS $PUTTING INTERMITANTLLY TO 
ACCELERATE 
Work performed by JUAN ROMERO- (470) 

- TECH RESET ADAPTIVE VALUES FOR DUAL CLUTCH TRANS 

14HYZ04: DRIVEABILITY 
COST STATES INTERMITANTLLY WHEN TRYING TO ACCELERA 
TE AND TURNING RIGHT VEHICLE LUNGES 'FOWARD 
Work performed by JUAN ROMERO (470) 
SEE LINE 1 

t -9*1--- #{g~ -55S1 • 
. f /-2~ )zo(1 ('P--Hed tl.j~·'" 

Z \ \~\-Z0\1 

Ot>I 

2/14/17 

2/14/17 

2815 

KM8J33A21G 

Warranty 

Warranty 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MAOE. "I hereby authorize the repair LABOR 
worl< hereiMfter le be done along with the necllSS8fY mel4illal end sgree 11181 ~ oo, net i--==c:..._--------------1-------:i--;.1 
responllille tor 106S or damage to vehicle or al'IJcies left In the Vlhlde In case of h, lllefl. or any i-:P..:...AR=.:..:TS::.__ ______________ 1-------:....1 
Olhe!' c.use beyond )IOU( corllrOI or for llllY Ciel¥ caused by un8¥ailabllily of partS or <1e1ays in OEDUCTBLE 
parts shipments by 1118 supplier or fl'81lSJ)0118r. I he~y grant you or 'f0IX em~ permlsllon to l-====-------------1-------:..--;.t 
operate I.tie vehide herein de5aibed on sweets. highways. or elsewhere for Ille putpOl6 d tesllng SUBLET 
an111or IJ1$pedion. An expl'eSS mechanic's 1111n Is he~ edlna.Mledged on abl:Ne veticle IO secure SHOP SUPPUES 
tt>eamoun1orrepa1rs lhel9!0.• 1-=:.::.:...=~==----------- --1---------,=1 

DISa.AIMEfl OF WARRANTIES. Ally wamintles on lhe product; SQld hereby are :ticse mad& by 
HAZARDOUS MA TERW.S 

111e manufactut11r. The seller r,ereoy ~ dlaclllims ell W9n'lln6w lllllM!( 8ICPf9IS or ilrtplle(I. i-:SALE==-:S=-T~AX::.:..;:::OR=.:.TAX=.;l:=.D;.:... ---'----------1-------::ot"'-I 
including any impllecl warranty of merchantablily or li!.-s far a pa,tielJlar pul1)0MI, arid 1t!e ,_. 
nelher assumes nor authorizes 8Nf other person to 8$5urtle fur it eny liability in oomettion with tho 1-,.:S::.PE.:.C:.:IAL=-ORDe==R..:::De:POSIT=::;:.:__ _________ t-------:=1 
u le of said l)r'0Cluct~ My ~-on contained lletein does rice IIP9f)'"'1ere pralllbiled t,y P . DISCOUNTS 

TOT-'LDUE 

Cot\ad ~,./ ,o ... 2..0 \'i 



i 
! 

! 
i 
l 
~ .. . 
i 

HYUnDAI 
17007 Katy Freeway (I-10 West) 

Houston, TX 77094 

Hyundai Mitsubishi West 
(832) 739-6350 

CUSTOK:R STATES VEHICLE IS JERKING AND NOT.,.SHIFTING PROPERLY 
\ol!EN ACCELERATING. VEHICLE Al.SO WILL ACCELERATE ON ITS Olill 
TEOi TEST DROVE VEHICLE ANO WAS lMABl.E TO DUPLICATE CONCERN. TECH THEN TEST DROVE VEHICLE WITH CUSTMR AHO WAS lltABLI TO OOPLICATE ISSUE. 
TECH RESET DTC. ALL (J(.AY AT THIS TH£ 

JOB # 1 TOTAL I.Al3ffi & PARTS 0.00 
OMtENTS- - • - · - · • - · • - - - • - - • • - • · -• - • • • - - - - • • · - · • • - - • • • • • • • - - • - - ••• - .• - - . - - .• - •• - •••• - -ITER 

OTALS • • • • • • • • • · - - · - · • · - - • • • - • • • • • - • • • • • - · - - · - • • - · • • - • · • · · • • • - • • · • · · · - . • .. • - •. - . - • - . -• • - - - •• - ••• 

TOTAL l.ABCR.... 0.00 
. TOTAL PARTS.... 0.00 

TOTAL SUBLET... 0.00 
TOTAL G.O.G.... 0.00 
TOTAL MISC OiG. 0.00 
TOTAL MISC DISC 0.00 
TOTAL TAX. . .... 0.00 

TOTAL INVOICE $ 0.00 

I PAGE 1 OF 1 CUSTOMER COPY [ ENO OF INVOICE ] 11 :29am 

J,._MITSUBISHr 
17007 Katy Freeway 
Houston, TX TT094 

(832) 739-6450 

Ol!U\IEIIY IAIU!,S 

SB.UNG llEAU3l NO. 

R. 0 . Dial: 

03 01 17 

MO: 3099 
HUB HYUNDAI MITSUBISHI WEST 
is not responsible for loss or damage 
to cars or articles left in car due to 
fire, theft or any other cause beyond 
our control. 
NEW PARTS AND LABOR ARE WAR­
RANTE;D FOR 12 MONTHS OR 12,000 
MILES, WHICHEVER COMES ARST. 

TERMS: STRICTLY CASH 
UNLESS ARRANGEMENTS 
MADE. 

DISCLAIMER OF WARRANTIES 
Any warranties on the product• sold 
hereby are those made by the manu­
facturer. Tlie Seller, HUB HYUNDAI 
MITSUBISHI WEST, hereby expressly 
d!BC111ima all warranties, either ~d 
or implied, including any Implied 
warranty of merchantablllty or fitness 
for a particular purpose, and HUB 
HYUNDAI MITSUBISHI WEST neither 
assumes nor authorizes .any other 
person to assume far it any Dablflty In 
connection with the sate of said 
products. 

NOTICE PURSUANT TO 
PROPERTY' CODE, §70.001 

I AM THE PERSON OR AGENT ACTING 
ON BEHALF OF THE PERSON, WHO IS 
OBLIGATED TO PAY FOR THE REPAIR . 
OFTHE MOTOR VEHICLE SUBJECT10 
THE REPAIR AGREEMENT. I UNDER­
STANDTHATTHE VEHJCLE IS SUBJECT 
TO REPOSSESSION IN ACCORDANCE 
WITH BUSINESS & COMMERCE CODE, 
§9.609, IF PAYMENT FOR THE REPAIR 
OF THE MOTOR VEHICLE BY A CHECK, 
MONEY ORDER, OR A CREDIT CARD 
TRANSACTION IS STOPPED, DISHON­
ORED BECAUSE OF INSUFFICIENT 
R.INDS, NO FUNDS, OR BECAUSE THE 
MAKER OR DRAWER OF THE ORDER 
OR THE CREDIT CARD HOLDER HAS 
NOACCOUNTORTHEACCOUNTUPON 
WHICH IT IS DRAWN OR THE CREDIT 
CARD ACCOUNT HAS BEJ:N CLOSED. 




