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U.S. Department 
of Transportation 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888·DASH•2•DOT 
(1-888-327-4236) 

INrERNEF:www.nhtsa.dot.gov/hotline 

Date Received Repository 0 

13-FEB-2017 Niltional Highway 
Traffic Safety 
Administration ,~, 8 f 1817 

Reference No. 

10954349 

or Print 
t_. u,11· ·:, 

State CA 

The lnformat1Q1J.you provide wlll ba usad to Identify potential safety-related defects. We may share your Information with the 
appllcable vehl~ manufacturer during an Investigation or recall In accordance with the routine uses described In the agenc:y,i Privacy 
Act not/Ce. SH 49 FR 53971. (Sep. 3, 2004). 

17 digit Vehicle Identlflcatbn Nllmer Located at bottom of wildshield on drivers skle Make 

1FTKR1AD8AFIII •• I FORD 

Model 
RANGER 

Model Year 

2010 

Date Purchased aler's Name and Telephone Nurrber _
9 

Zr"\ / '2 ,l_ "'2'1' ,....-{ Engine: 

1-8_-,,,_n,...,.-_•,..,,,o __ -t-,,,_I_LL~l3___,;,_;R;....;A"'-N-"l;)'--T::.-.;;~-OR.._O_..,___!:>"r",)_l0_;;,..::T---.-~_.i:::>_:::>___,;,_;---t No; Cyfinders <f 
OriQ!n!l,.OWner Dealer's City S~te Zip Code 

Fuel Type: 

GA£ 
AS. :ts J::N rwoo.n c <t45 >.3 

Transrrission Type O Antilock Brak Powertrain Multiple Failure: 

AvTo 0 Cruise Control 

FAD.ED COMPONENr(S)/PART(S) IWORMATION 

Vehicle Cofll)Onent Code: 140000 AIR BAGS 

Tire Make 

DOT No. (Exan,lle: DOTMAl9ABC036) 

Tire Co!Tf)onent Code 

APPUCABI.E INCIDENI' IN='ORMATION 
lease describe in detaH the . 

Nurmer of Persons Inlured 

Narrative Desa-iptfon oflncldent(S), crasb(es), and Injury(ies). . 

Incident Date(s) 

U·FEB-2017 

FaDure M"rleage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is avaBable). 

Tl* TAKATA RECALL TI-IE CONTACT OWNS A 2010 FORD RANGER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

16V384000 (AIR BAGS); HOWEVER; THE PART TO DO THE REPAIR WAS UNAVAilABl.E. THE CONTACT STATED THAT THE MANUFACTURER 

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE 

CONTACT HAD NOT EXPERIENCED A FAIWRE. 

I nvoice 
The Prtvacy Act of 1974-Publlc law93-519 This lnfarmatton Is requested pursuant to authortty vestiad In the National Hlgh-y Traftlc: Safaty Act and subsequent 

amandments. You are under no obligation to respond this questlo-lre. Your response may be used to assist the Mfl'SAln determining whether a Manufecturer 

should take appropriate action to correct a safety defect. If the NfTSA proceeds with administrative enforcement or Utlgetlon against a manufacturer, y- response, 

or a lltatlstlcal sumata,y thet'aof, may be used In support of the 111f811CY'• action. 
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