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Any warranties on the parts and accessories sold
hereby are made by the manufacturer. The undersigned
purchaser understands and agrees that dealer makes no
warranties of any kind, express or implied, and
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merchantability or fitness for a particutar purpose, with
regard to the parts and/or accessories purchased; and
that in no event shall dealer be liable for incidental or
consequential damages or commercial losses arising out
of such purchase. The undersigned purchaser further
agrees that the warranties excluded by dealer, include,
but are not limited to any warranties that such parts
and/or accessories are of merchantable quality or that
they will enable any vehicle or any of its systems-to
perform with reasonable safety, efficiency, or comfort.
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I 2014 Ford Edge

Davino, Lisa (L.) <LDAVINO1@ford.com>

Tue 9/29/2015 827 AM

My name is Lisa and | am a Regional Customer Service Manager for Ford Motor Company. | work with
dealerships and customers regarding repair concerns and make sure all of Fords resources are available
to the dealership and utilized to help resolve concerns.

| have contacted the dealership service manager, Al, this morning to discuss your concerns. | have asked
that the technician contact our Ford technicians to discuss your concerns further. The dealership has
performed all the recommendations we supplied them, but you advised the concern is still present.
What we are seeking from our Ford technicians to review your concern and advise us our next steps to
help resolve your concerns. | will be monitoring that contact between the technicians and | will discuss
their recommendations with dealership and happily update you once we have completed that review.

Below is my contact information should you have any questions during this time. 1 will follow up again
with you no later than October 6", 2015.

Sincerely,

Lisa

Ford Motor Company ®

Lisa Davino | FCSD CCT | FCSD
866-631-3788 Ext 77745
LDAVINO1@ford.com | www.ford.com

. o
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From:

Sent: Monday, October 05, 2015 12:44 PM
To: Davino, Lisa (L.)

subject: RE: | 2014 Ford Edge

My concern is this is a health hazard, it can not be good for us to be breathing in these exhaust
fumes. | am really concerned about this. we make a lot long trips to Virginia so therefore we
are in the car for 3 or 4 days at a time. With all of the EPA concerns I'm sure something can be
done NOW ,not wait for something else to be done in the future. Meanwhile we are still
breathing in these fumes.

With God all things are possible (Matthew i9:26)-

From: LDAVINO1@ford.com

Subject: 2014 Ford Edge

Date: Mon, 5 Oct 2015 15:39:32 +0000

Hello I

I am just following up on our conversation regarding the exhaust smell in your vehicle. At this
time, the dealership has reported the concerns to our technicians at Ford. The dealership has
performed all the recommended steps that were provided to them regarding the concern. If
the concern is still present at this time, we will need to wait for additional instructions to come
out regarding the concern. Our engineering team has been investigating the concern. You can
discuss this further with the Service Manager Al Tarwater at Baytown Ford if you have

R
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questions regarding the repair they have performed and how you can keep updated by him for
when another service instruction bulletin comes out to them.

| have documented your concerns so that if there are any questions regarding this concern in
the future, we have all your information and reports regarding the concern.

Please do not hesitate to contact me in the future with any questions or concerns.
Sincerely,
Lisa
Ford Motor Company ®
_Lisa Davino | FCSD CCT | FCSD

866-631-3788 ext 77745
LDAVINO1@ford.com | www.ford.com
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RE: [N 2014 Ford Edge

Mon 10/5/2015 12:12 PM

Hetio [

| understand your concern about the fumes. As | our engineering department is also aware of the
concern, they need to further investigate since your concern is still present. The previous investigation
provided the dealership instructions for a repair. They dealer has advised those instructions have been

_ followed. In this situation, the dealership would need to again advise our Ford Technicians and wait on
further instructions, which can take time, as they would need to further investigate and they can advise
you when that investigation has been completed and a new bulletin is supplied to them.

If you feel, the dealership has not performed all the recommended repairs after you have discussed the

repair with the dealership service manager Al, you can take the vehicle to another dealership fora 2"
opinion on the repair performed.

Let me know if you have additional questions.

Lisa

Ford Motor Company ®

Lisa Davino | FCSD CCT | FCSD
LDAVINO1@ford.com | www.ford.com

s |



From:

Sent: Sunday, December 20, 2015 8:09 PM
To: Davino, Lisa (L.)

Cc: kyle.bielamowicz@baytownford.com
Subject: My Ford Edge

| sent you a e-mail on 10/29/2015 and never got a reply, so I'm sending another one. | thought

. the problem was partially solved but it is NOT. | am still getting exhaust fumes inside my vehicle
upon hard acceleration. This has been going on to long. The Guys at Baytown Ford have tried

_ everything to solve this and nothing is working . I think it is time that Ford sent a engineer
down to take a look and see what can be done. As | expressed before ,this is a health hazard .

With God all things are possible (Matthew 19:26)-



Re: My Ford - 3

and have left him a message to contact me back. 1 recommend you contact him to schedule the vehicle
in for a test drive and duplicate the concern for them so they can advise. Please let me know when you
have scheduled to meet with the Service Manager and if he does duplicate the concerns he can then
start the process of next steps and | would open a new case, as the previous case is over 30 days since

closing.

Let me know if you have additional questions,
Sincerely,

Lisa

Ford Motor Company ®

Lisa Davino | FCSD CCT | FCSD

866-631-3788 ext 77745
LDAVINO1@ford.com | www.ford.com

Sent: Wednesday, January 20, 2016-12:12 PM
To: Davino, Lisa (L.)

Cc: kyle.bielamowicz@baytownford.com
Subject: RE: My Ford Edge

LISA
I am STILL waiting for a reply from you. | am beginning to think | need to go talk to the
dealership management or contact a my lawyer in order to get something done about this




iroblem with my Ford Edge . This has been going on for quiet a while now. -

==2014 Ford Edge

With God all things are possible (Matthew 19:26)-

From: [

To: Idavinol@ford.com
Subject: RE: My Ford Edge
Date: Mon, 21 Dec 2015 18:16:22 -0600

B --- 2014 Ford Edge

With God all things are possible (Matthew 19:26)-

=

From: LDAVINO1@ford.com
To*

Subject: RE: My Ford Edge
Date: Mon, 21 Dec 2015 12:58:08 +0000

Good Morning-

Do you have a case humber that | can review? Please advise.
Thank you
Ford Motor Company ®

Lisa Davino | FCSD CCT | FCSD
LDAVINO1@ford.com | www.ford.com

e 5112017



From:
Sent: Wednesday, January 20, 2016 3:54 PM
To: Davino, Lisa (L.)

Subject: RE: My Ford Edge- IR

I was not advised to bring it back in , | have been waiting to hear from you. So now that | have
heard from you | will bring it in asap.

With God all things are possible (Matthew 19:26)-

r

From: LDAVINO1@ford.com

To:
Subject: RE: My Ford Edge—-cas_

Date: Wed, 20 Jan 2016 17:33:49 +0000

vello N

In reviewing the case, it was advised that if the concern was still present on your vehicle, the vehicle
would need to return to the dealership, and duplication of the concern needs to be made. The
dealership, once duplicated again, will need to contact our technicians here at Ford and update them on
their findings for their next steps. Unfortunately, there is no more { can do to assist you without having
the vehicle at the dealership with the concern duplicated so | can monitor and advise you for the next
step. Dealer nor myself are unable to request an Engineer review the information without the vehicle
returning to the dealership for the duplication. | tried to call the Service Manager Al at the dealership




Mon 1/25/2016 12:48 PM

To:Davino, Lisa L. <ldavinol@ford.com>;

Yes John (shop foreman) rode with me on (1/21/16) . As we entered the freeway | used the normal power to
safely enter with the oncoming cars , then | accelerated harder to go around the traffic as one would do to
pass on the freeway under normal driving conditions . It is my opinion that the fumes are already inside the
car but in reduced quantities and the fugitive emissions are not realized until a greater dose is injected and
overpowers the pressure inside the car . The dealership has been great ,doing everything as instructed by
Ford Motor company but nothing has been able to stop the exhaust fumes from entering the cabin . So | am
asking if it would be possible to send a engineer from your company to this dealership so we can get

to ,"why fugitive emissions from the exhaust systém is entering the cabin “. Also | would like a test run to find
out how much in ppm we are being subjected to at all times . Thank you for your help.

With God all things are possible (Matthew 19:26)-
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