
APR 25 2017 
O.D.I. 

1200 New Jersey Ave SE 

West Building 

Washington DC 02590 

To whom this does concern 

Mynameis-

1 own a 2008 Buick and l'.m involved in a recall (#14291) for this car. 

3/31/17 

I was notified of the recall by Buick and went to a local dealer to have the repair done. 

I was told they couldn't do it because my car had a ;'branded title". 

On Feb 10 I filed a complaint with NHTSA (#10953866) 

On March 13 at 3;23 PM I called 8883274236 spoke to Kevin, he said the compliant had gone to the 

office of investigations, told me to wait a couple weeks and call back. 

Today I called same number at 2;56 and spoke to Nissi. She said my compliant has been read and if they 

had any questions they would call me, or not. She had no idea what I could expect or who I could call to 

ask. She told me to contact O D I but they had NO phone number only an address. 

So now what, are you the right person or is this another dead end. I've included some of the data for 

this claim 

Thanks 

. '. ; -~ 

NAM 
~-2C?·\l 
lJJ 

c.e.cox.ctr
foia stamp



Safety Issue Type: Complaints 

February 10 2017 NHTSA ID Number: 10953866 

Components: ELECTRICAL SYSTEM 

NHTSA ID Number 10953866 

Incident Date January 11 2017 

Consumer Location QUINCY, MA 

Vehicle Identification Number 2G4WD582681 ****** 

Complalnt Summary 

CRASH No MY 2008 BUICK WAS RECALLED BY BUICK FOR SAFETY RECALL 14291 

FIRE No 

INJURIES 0 

DEATHS 0 

AS INSTRUCTED I MADE AN APPOINT AT CENTRAL BUICK IN NORWOOD 

MA FOR 08:00 1 /11 /17 

ON ARRIVAL THEY TOOK MY PAPERS AND DECIDED THEY COULDN'T DO 

THIS SAFETY RECALL ON THE HEADLIGHTS BECAUSE THE CAR HAD A 

•eRANDED TITLE•. 

I BOUGHT THIS CAR 5 YEARS AGO ANO IT DOES HAVE A RECONSTRUCTED 

TITLE IN MASS DUE TO A PRIOR ACCIDENT THAT WAS FIXED AND 

INSPECTED PRIOR TO MY BUYtNG THE CAR. 

I DON'T SEE WHY BUICK REFUSED TO REPLACE THIS RELAY. 

rrs A SAFETY ISSUE WHEN THE HEADLIGHTS REFUSE TO WORK DUE TO 

THIS DEFECTIVE RELAY. I HAVE TWICE REPLACED THIS RB.AV WITH 

STANDARD REPLACEMENT PARTS ONLY TO HAVE THEM AGAIN FAIL 

PLEASE REVIEW AND ADVISE 

Associated Products (1) 

Vehicle ,~ 
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------------
From: 
Sent: 
To: 

U.S. DOT National Highway Traffic Safety Administration <donotreplyodi@dot.gov> 

Friday, February 10, 2017 2:20 PM -Thanks for Letting Us know About Vour Vehicfe 

This emall 18 to confirm we received your vehiele complaint submitted to the National Highway Traffic Safety Administration (NHTSA). 

Thank you for this public service as It ts through action$ llke yours that together we can saw lives on America's roadways. 

Your tracking number aasigned by NHTSA for this issue ls 1Q!H.lil· Pfease keep this rwmber for your records and for future 

reference. Once your complaint haS been pmceased, you will be able to vtew It on1ne and find any related doeuments. Ptease anow two 

business days for NHTSA to review your complaint. 

What happens next? 

Your complaint w8I be revie'N8d by NHTSA techtlicai siaff and enteled Into our database. If any additional lnfonnation is needed, a 

NHTSA Investigator w1t1 contact you. 

Every complaint is taken seriously, reviewed In detaH and analyzed for defects trends. Your complaint Is important because It hefpe to 

lnfonn NHTSA, other vehicle owners and manufacturers about p0tentlal safety concems. Such tnfotmation helps eave lives, and Mt 

encourage you to share the f9SOUl'CeS available at ~itfmumv with your ramay, friends and othenl In your community. 

WHt my vetllcle be recalled? 

When a manufactufar or NHTSA determines that a car or item of motor vehicle equJpment creates an unreasonable risk to safety or 

faffs lo meet minimum safety atandarda, the manufaclufer Is reqund to fix that car or equipment. That can be done by repairmg It, 

replacing It, offering a refund (for equipment) or, in rare cases, ntpUrCha8ing the car. 

If you have any other questions regarding your complaint. pfea$e contact NHTSA's Office of Defecta Investigation: 

• Phone~--4236. Monday-Friday, 8:00AM lo 8:00PM EST(Spanish-epealdn representatives availabfe) 

T1f: 163 ~ 
(Ptnse haY8 your 00t number referenced above available.) 

• Email: bJa~flhlM,QQ.VJlbou!:flhtUIGQOtac\·Y& 
(Pfeue.indfcate Y'1'II' OOI Number~ above in the contact fonn.) 

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED. 

To find out more about NHTSA. visit~. and folfow us on~ and Iwttt@!. 
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211mo17 

• !J.\ ~~~d?Ma~e:--' 

Complaint Number: 10953866 

Vehlde ldentlflcatlon Number: 2g4wd58268-

Your V.hlcle'a Make Model and Model Year: BUICK LACROSSE 2008 

Note: Your VIN, make, model. and year ate al protected under the Privacy Act. 

What part of your car waa affecrted? Electrical 

What happened? 
My 2008 bulck was recalled by Buick for saf&ty recall 14291 Aa instructed I made an appoint at Cennl buick In Norwood Ma for 08:00 1/11/17 On arrival 1hey took my 

papers and decided they coutdn't do this safety ReceH on Ile headlights because the car had a "Branded 1111e•. I bought 1hls car 5 yaara ago and ltdoes have a 

reconstn.lded tHle in Mass due to a prior accident that was fixed and ln8pectad prior to my buying the car. I don't see why Buick refused to replace this relay. l's a safety Issue 

when the headligh1s refuse to wOfk due to 1h18 defec6ve relay. I ha'W8 twice replaced thia relay with s1andanl replacement parts only to have them again fail. Please review 

andadvise 

Flies you uploaded. 
chel-ops_029338.pdf 

When cld this happen? 01/11/2017 

W.. there a Crash? No 

W.. there a fire? No 

WU there an Injury or fatality? No 

How fut were you going?· (In mph) O 

About how many mlln .. ,. on your vehlcfe at the tJm• dtlle Incident? 80000 

Ackhaa2: 
11') 



(f)BUICK 

IMl'OIJTANT 
QUINCY, MA 

lfll11l11tllm•1•1t• •1•111 •1111l•1•n•t•1t•J11q111n,iltl •I I 

CENTRAL BUICK GMO 
70808TON PAOVIOENCE HWV US ROUII t 
NORWOOD, MAOIOSI 
(781)78Na0e 

,,, · ... , , :.1. <. :,,, !,:r:,, ',: NO t:HARl,E .... · : ,. 

.. , 
• 

AS A VALUED BUICK OWNER. WE WANT TO LET YOU KNOW 

THAT GM ISCOMMn'TID TO QUALn'Y PRODUCTS AND 

CUSTOMIA SATISFACTION. 

ACCORCINGTOOl.fl~.MOFNOWMBE.A2016. 

8l!IWICE HAS NOT BEEN CONPLETEO ON TH£ FOLLOWING 

OPEN AECAU.(S) FOR YOUR BUICK I.ACAOSSE: 

181 ~~ff' DAYTIME AUNNtNG LAMPS 

fll}JJJ ,/,/ntJJ- />,>-, or:11() flt 

1111•111 __ 
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ceNTRAL BUICK GMC 
70 BOSTON PROVIOENCe HWf US AOUfl t 

NORWOOD, MA02062 

(181) 7tN202 

I 
• 

• BUICK 

IMPORTANT 

1.:0- .., .• .., OWNER, WE WANT TO LET YOU KNOW 

THAT GM JS COMMmE0 TO QUALITY PRODUCTS ANO 

CUSTOMER SATISFACTION. 

ACCOADiNG TO OUR RECOADS. AS OF NOVEMBER 2016, 

SERVICE HAS NOT BEEN COMPLETED ON THE FOLLOWING 

OPEN FlleAU.(8) FOR YOUA BUICK LACROSSE: 

14291 LOW BEAM HEADLAMPS ANO DAYTIME RUNNING LAMPS 

· eout.D FAIL. TO IU.UMWATE 

~ ,/,/n(fi- />,:>) of:oo flt 
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