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Safety Issue Type: Complaints
February 10 2017  NHTSA ID Number: 10953866
Components: ELECTRICAL SYSTEM

NHTSA ID Number 10953866

incident Date January 112017

Consumer Location QUINCY, MA

Vehicle Identification Number 2G4WD582681 Fedeirick

Complaint Summary

CRASH No MY 2008 BUICK WAS RECALLED BY BUICK FOR SAFETY RECALL 14291

F'RE , No .o INSTRUCTED | MADE AN APPOINT AT CENTRAL BUICK IN NORWOOD

INJURIES 0 MA FOR 08:00 1/11/17

DEATHS O .
ON ARRIVAL THEY TOOK MY PAPERS AND DECIDED THEY COULDN'T DO
THIS SAFETY RECALL ON THE HEADLIGHTS BECAUSE THE CARHAD A
*BRANDED TITLE".
1 BOUGHT THIS CAR 5 YEARS AGO AND IT DOES HAVE A RECONSTRUCTED
TITLE IN MASS DUE TO A PRIOR ACCIDENT THAT WAS FIXED AND
INSPECTED PRIOR TO MY BUYING THE CAR.
| DON'T SEE WHY BUICK REFUSED TO REPLACE THIS RELAY.
[T'S A SAFETY ISSUE WHEN THE HEADLIGHTS REFUSE TO WORK DUE T0
THIS DEFECTIVE RELAY. | HAVE TWICE REPLACED THIS RELAY WITH
STANDARD REPLACEMENT PARTS ONLY TO HAVE THEM AGAIN FAIL.
PLEASE REVIEW AND ADVISE

Associated Products (1)

Vehicle

MAKE MODEL YEAR

BUICK LACROSSE 2008

Generated at NHTSA.gov 1/ 1



From: U.S. DOT National Highway Traffic Safety Administration <donotreplyodi@dotgov>

Sent: ' Friday, February 10, 2017 2:20 PM
To: N
Subject: Thanks for Letting Us Know About Your Vehicle

This emall is to confirm we received your vehicie complaint submitted to the National Highway Traffic Safety Administration {(NHTSA).
Thankyouforthiswbﬁcumuﬂmmmghacﬁomﬂkeyoummwmmmmﬁmmm'smadways.

vmrmmmwnmwmmhw.mkwmmmmmmmmm
mm.mmmmmmmm.mmummmnmmmmymmmm.mmw

buskmdaysbrmtorevbwyomcomptm

What happens next?

YMWMWMWWNHTSAWMBMmWMMW.!fmywdmmmmm&d.a
NHTSA investigator will contact you. : ,

Emquwmly.mmmmumemwmm.vmWMhmmmtmumw
mmmmmemMMammmm,mmmwwmmm.andwa
memmmmmmwwmmw,mmmmmrmm.

Wamummwawwmﬁmmewmmummmwst'
falls to meet minimum safety standards Mmmumlsmqummmmaicarweq@mMmatmbedombymmﬁmm :

mmmu.amamwem&nm)a.mmmm,mwmm

i your vehicie s inciuded in & recall the manufacturer wil contact you. Sign ua |0 (ecelve 12 all email aleris
a recall involving your vehicle.

lfyouhuveanyoﬂquuosﬁms ragarding yourcmnplakwt.pleaseoocMNi-ITSA'somoeofDefocts Investigation:

e Phone; 888-327-4236, Monday-Friday, 8:00AM to 8:00PM EST(Spanish-speaking repr
N 1 )

’ mmwmwm'wmammmmwmwmm.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.
To find out more about NHTSA, visit SaferCar.goy. mmmmﬁm& and Twitler.




2102017 ’ ' File 8 Vehicle Safely Complaint | Safercar | National Highwsy Tralfic Safety Administration {NHTSA)
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Complaint Number: 10953866

Vehicle identification Number: 2g4\§dsszse-

Your Vehicle's Maks Model and Mode! Year: BUICK LACROSSE 2008
Note: Your VIN, make, model, and year are al protectsd under the Privacy Act.
What part of your car was affected? Electrical

What

My 2008 buick was recalied by Buick for safety recall 14291 As instructed | made an appoint at Central buick in Norwood Ma for 08:00 1/1117 On arival thay took my
papers and decided mm&mmmmnmmmmammmwmamnm Title”. | bought this car 5 years ago and itdoes have a
reconstrucied tile in Mass duse to a prior accident that was fixed and inspected prior o my buying the car. | don't see why Buick refusad o replace this relay. I's a safely lssue

when the headlights refuse to work due to this defective relay. | have twice replaced this relay with standard replacement parts only to have them again fail. Please review
and advise

Flles you uploaded.
chel-ops_029338.pdf

When did this happen? 01/11/2017

Was there a Crash? No

Was there a Fire? No

Was thers an injury or fatality? No

How fast were you going? (in mph) 0

About how many miles were on your vehicie at the time of the incident? 80000

First Name
—
emas: I
o
Atidress 2:

1"
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CENTRAL BUICK GMC

20 BOSTON PROVIDENCE HWY US ROUTE 1
NORWOQD, MA 02062 -
(781) 762-2202

I |

AS A VALUED BLAGK OWNER, WE WANT TO LET YOU KNOW
THAT GM IS COMMITTED TO GUALITY PRODUCTS AND

_ CUSTOMER SAISFACTION. |

SEFVICE HAS NOT BEEN COMPLETED ON THE FOLLOWING
OPEN RECALL(S) FOR YOUR BUICK LACROSSE:

TAPPOINTMERNT ] el WWDMMWWW

NS L) Hin 1527 0f100 yfyy
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CENTRAL BUICK GMC | |
L OSTON PROVIDENCE HWY USROUTEY -
QUINCY.

NORWOOD, MA 02062

i NO CHARGE

OWNER, WE WANT TO LET YOU KNOW
PRODUCTS AND

AS A
THAT GM IS COMMITTED TO QUALITY
CUSTOMER SATISFACTION. :

IS  \ccoroie TO OUR RECORDS, AS OF NOVEMBER 2016,
SEAVICE HAS NOT BEEN D ON THE FOLLOWING
b W AECALL(S) FOR YOUR BUICK LACROSSE:

APPO ﬁT‘MENT *01.%%%% DAYTIME RUNNING LAMPS
TODAY! # Wlﬁ/"’@";” 0fi00 Yy |
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