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It is possible that the thrust washer inside the torque converter is worn, if your vehicle has the 4 cylinder/CVT
transmission.

Contact Subaru corporate, they might provide assistance with this.

Bulletin number 16-90-13R;

DATE: 01/06/14

-REVISED: 05/07/14

APPLICABILITY:

2010-12 MY Legacy and Outback Models Equipped with CVT Transmission

SUBJECT: v

Design Change to Lock-Up Type Torque Converter

INTRODUCTION SR

This bulletin announces the availability of a countermeasure forque converter assembly to address a customer
concern of very low engine RPM when coming to a stop. The condition is similar to coming to a stop in a manual
transmission equipped vehicle without depressing the clutch pedal. Thrust washer wear inside the forque
converter can cause restriction of the oil passage used to bleed off lock-up clutch application pressure. The result
is either a delayed (momentary low engine rpm) or no lock-up pressure release. The thrust washer has been
changed from a solid bushing-type to a needle bearing lype.

Jul '15

What was the end result of this? My 2011 Subaru Outback has been shuddering and almost stalling on occasion.
I've seen the TSB and other posts out on the web concerning this issue.

CEERESTTE ‘ Oct'16

As noted in the earlier post, there is a Technical Service Bulletin issued by Subaru which covers this. However

this should be a recall and you should not have to pay $1,500 to fix it. Subaru is avoiding its responsibility by not
properly dealing with a hazardous situation since this torque converter manufacturer defect causes the vehicle to
suddenly and unexpectedly stall when coming to a rapid stop. if your vehicle suddenly stalls at an intersection

(which has happened to me numerous times) it can easily result in an accident. Subaru needs to make this an

official recall, remedying this hazard. I urge other Subaru owners who have experienced this issue to file a Vehicle
Safety Complaint with the NHTSA. You can do so here: hitps: V/www ~odi.nhtsa.de?T - i
enough people voice their concerns, perhaps Subaru will do the right thing and issue a recall. . 9oV / Vehnicic
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-

1/31/17

- 1555 E. Rand Road

"'Arlington Helghts “.60004 o | . SERVICE DEPARTMENT HOURS O CEE} Date | Status ‘
‘ o 7:30 a.m. to 6:00 p.m. 2/22/17 " PFinal i A
 (847) 2555700 o @ , Monday - Friday v ‘ ; Miteage Out ;

.. 8:00a.m. - 1:00 p.m. Saturday 74052 -

T -
Se ‘Tag#

Patrick Prosnla/ 4408%WH

Vehicle identification Number

Fax: (847) 577-9729

in-Service Date

Body Color License Number

Home Phone

DESCRiPTEON OF SERVICE AN AMOUNT
#4 - 00: QUICK SERVICE
C/S AT LAST VISIT, REPROGRAMMING WAS DONE TO FIX H.
ESITATION/STALLING WHEN COMING TO A STOP. CAR STIL
L STALLS AND HESITATES. CHECK AND ADVISE BRI
Work performed by FRANK K (108) ' 880 '«8'9
Corrected by QUICK SERVICE - BB S S
Installed SOA868V9270 :SUPER COOLANT PRE-MIXED . 1@23 97*‘ L 2‘3 97
~'Installed CVT :FLUID 2. 8@13 195 U HEET L 60
Installed TRANSKIT :TRANS KIT . ~ 1@25.99 | - 25.99
Installed 31.100ABl72 :CONV ASSY TORQ L1@675. S R R 6'75 ‘53
Installed 44011AC030 :GASKET T 2@14.90 29, 80
Installed 806747020 :0OILSEAL 47.5X65X6 1@6 .47 . 6.47
Installed 44616AA030 :GASKET EXHAUST JOINT 1@7.65 7 .65
. INSPECTED VEHICLE. FOUND THROTTLE BODY GUNKED UP. -
CLEANED THROTTLE BODY. PERFORMED RE LEARN PROCEDUR
E. TECH DROVE CAR HOME AND BACK. CAR FUNCTIONING N
ORMALLY AT THIS TIME
Sub Total: 1761.90
#5 - 00: QUICK SERVICE
C/S WHEN ACCELERATING, THERE IS A RATTLE NOISE CH
ECK AND ADVISE
#6 - WASH: FREE CAR WASH
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "1 hereby authorize the repair | LABOR 880.89
work hereinaftes to be done along with the necessary matesial and agree that you are not respons- 881 .01
ible for loss or damage 1o vehice or-articles feft in the vehicle In case of fire, theft, or. any other | -PARTS .
jcause beyond your control or for any delays caused by unavailability of parts or delays in parls | pEPDUCTIBLE ’ .00
|shipments by the supplier or transporter. -1 hereby grant you or your employees permission to 00
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing - { SUBLET .
nd/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle fo secure SHOP SUPPLIES .00
the amount of repairs thereto.” ) : —
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by ROOUS MATERIALS -99
o manufacturer. The seliar hereby expressly disclaims all wamanties either express of implied, includ} SALES TAX OR TAX LD. ! 88.10
E:sg eny implied warranty of merchantability or finess for a particular purpose, and the selfler neither | coe st ORDER DEPOSIT .00
sumes nor authorizes any other person to assume for it any liability in connection with the sale of
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
" TOTAL DUE 1850.00
Visa 250.00
A/R 1600. 00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.






