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NISSAN GROUP

- OF NORTH AMERICA Nissan North America, Inc.
@ @ » Consumer Affairs
4 - PO. Box 685003

Franklin, TN 37068-5003
Telephone: 1-800-647-7261

February 3, 2017

Danville, KY || IIEGIN

case: I
vin: INsAzaMmw3cwWiEE

Thank you for allowing us an opportunity to review your concerns regarding your 2012
Nissan Murano.

Nissan realizes situations may occur with your Nissan vehicle that, unfortunately, fall
outside of the parameters of the New Vehicle Limited Warranty provided with your
vehicle. As a company interested in winning lifetime customers, Nissan apologizes for
any inconvenience you may have experienced, and we are pleased you took the time to
contact us regarding the situation.

Nissan carefully considered your request during a review of all of the available facts
pertaining to your specific situation. Nissan is unable to offer financial assistance with
the repair of the air bag module due to the vehicle being outside of the New Vehicle
Limited Warranty. '

We realize this may not be the answer you were looking for, but we hope that you
understand our position. If you have any further comments or concerns, please feel free

to contact our Consumer Affairs Department at 1-800-647-7261 and reference your case
number.

“Thank you again for taking the time to contact us.

Sincerely,

Nissan Division

Jennifer
Consumer Relations Representative
Nissan Consumer Affairs




DUPLICATE 1 1ag . 1480Q

*INVOICE* Invoice #:_ SBALLEN

725 Maple Ave - P.O. Box 1338

DANVILLE, KY Customer #: Danville, KY 40423
Hove N CON Service ' P a0 bag 5008 EWAT
Advisor: 793 CHAD BARTLESON o Tia 817 =

"WAIT 30JAN17

- Alignment Check

- Battery & Charging
System Check

- Car Wash

Customer Number: 46669
Expires:30Apr2017

‘ LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
prammsmammomanosanen = |AC/S PASSENGER SIDE_AIR BAG SENSOR SHOWS OFF WHEN AN ADULT IS SITTING
1 $39.99*% Spemal- TN THE SEAT PLEASE CHECK AND ADVISE
. < H 27 ELECTRICAL SYSTEM
+ + Oil & Filter Change 3017 CN 1. ' 110.00 110.00
- Vehicle inspection ARTS: 0.00  LABOR: 110.00 OTHER: . 0.00 TOTAL LINE A: 110.00
60245 found that occupant sensor unit failed. recommended

[

'’ ' replacement of passen er air bag s¥stem and sensors.
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B PERFORM VEHICLE INSPECTION
CAUSE: PERFORMED VEHICLE INSPECTION
MPI PERE‘%?I};I VE%I:EICLEO: Icl)ZIc\)TSPECTION

N , 0.00 0.00
*Synthetic Oiis and Diesel Engines . . . . . . y
ha’:,’;,f,;f,,-,,,’,,,’:,’f,,,s’:;;_ ngine PARTS: 0*99**%%%91}*********gg**ggﬁlg}}*******9*99***292&&*%1:13% B: 0.00
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER : . 15.40
Prevent Costly - THANK_YOU FOR CHOOSING BOB ALLEN MOTOR_MALL

FOR ALIL YOQUR _SERVICE NEEDS. OUR GOAL
PROVIDE YOU EXCELLENT SERVICE AND TO &RKEOYOU
COMPLETELY SATISFIED. IF WE HAVE NOT MET OUR
\ " PLEASE CONTACT ME AT 859-236-3217.
_?7 ) THANK YOU! JIM LEE - SERVICE & PARTS DIRECTOR
\ : . CASH.CHK.VMD.DEBIT:AMX.EFT.REWARD.CHG.OTHER

Transmission Repair!:
Transmission
Flush

$179.99

Customer Number: 46669
Expires:30Apr2017

*|ncludes most vehicles.
See Service Advisor for
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| ’ pssar - c/” ” qu-“f
Thank You! .. - mssan Consare? NS

ON BEHALF OF SERVICING' DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON IS | STATEMENT OF DISCLAIMER
ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO' CHARGE TO | Thefactory warranty constitutes ol e
DWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY | of the warrantes with fespect, 10 TS AMOUNT
PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, | Seller heraby expressly disclai he IB1 GAs, OIL, LUBE
NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE | warranties  either  express o |R] gy T
OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S implied, including any d 8 AMOUNT

ty of hantabi el R
REPRESEI__?JTATIVE. warranty of merchantability or MISC. CHARGES

TOTAL CHARGES
LESS INSURANCE
SALES TAX
PLEASE PAY
THIS AMOUNT

Page 10of 1 THANK YOU!

LABOR AMOUNT

fitness for a particular purpose.
{ Seller  neither  assumes  nor
: authorizes any other person to
assume for It any liability in
i connection with the sale of this
N . ) Atem/fitems.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) : CUSTOMER SIGNATURE






