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Date Received 

02-FEB-2017 

Repository D 

Reference No. 

10949114 

OWN:R IN'ORMATION (Type or Print 

------------------------1 iiiiiiiir Nuntler E-mail Address 

City 
Evening Telephone Nurrber 

NEW BRAUNFELS 
State TX ZipCo~ 

The Information yolJ provicJe will be vsed to identify potent/11/ safety-related defects. We may sh,ue yovr information with the 

applicable vehicle manufacturer during an Investigation or recall in accordance with the ro1Jtine uses described In the agency's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004). 

- ,g e I IdeiiHficatbn ~c~{~~~kJooaiive?ssl · e . . o eT7 =- - .. . - - ·Mt>ae1Year . 

1D7HE48K98- . . DAKOTA • ~ 2008 

Date Purchased Dealer's Narre and Telephone Nuni>er Engne: Fuel Type: 

1---------1-----------------...------------1 No: Cylinders 
Dealer's City Original Owner 

D 
State Zip Code 

Transmsskm Type D Antilock&ake Powertran Mult~le Failure: 

D Cruise Control 

FAnED COMPON:NT{S)/PART(S) Irt=ORMATION 

Vehicle Corrponent Code: 140000 AIR BAGS 

Tire Make 

DOT No. (ExarrtJle: DOTMAL9ABC036) 

re Col'Tl)Onent Code 

Child Seat Corrpcnent Co~: 

D Original Equ.,rrent 
D Prior Re ir 

Fai:ed Part: 

Failure Location: 

APPLICABLE Ir«:IDENT Iffl>RMATION 
a in detaH the Ind 

Nurrber of Persons Iniured 

Mllrratlve De1crlptlon of Incident(S), Crash(es), and InJury(les). 

Incident Date(s) 

0l·JUN-2016 

Failure Mileage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

I.•, parts repaired or replaced (and If old part 15 avallable). · 

TL* TI-IE CONTACT OWNS A 2008 DODGE DAKOTA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V352000 (AIR 

BAGS); HOWEVER, THE PART FOR TI-IE RECALL REPAIR WAS UNAVAILABlf. TI,E CONTACT STATED THAT THE MANUFACTURER EXCEEDED A 

REASONABlf AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. THE MANUFACTURER WAS MADE 

AWARE OF THE issue: VIN TOOL CONFIRMS PARTS NOT AVAlLABlE. 

The Privacy Act of 1974--Publk: Law 93- 579 This Information is requested pursuant to eutllorlty vested in the National Hlgh-y T,.ffk: Safety Act and subsequent 

amendments. You are under no obllgation to respond this questionnaire, Your l'fil)OMe may be used to assist the NHTSA In determining whether a Manufacturer 

should take aPJ)roprlate ac:tlon to c:wrect ii safety defect. If the ...,-SA proceeds with administrative enforcement or lltigatlon against ii manufactwer, your response, 

or• st.ltistical summary thereof, may be used In support of tile agency's action. · 

c.e.cox.ctr
foia stamp



FCA PASSENGER AIRBAG /NFLATOR 

FIAT CHRYSLER AUTOMOBILES 

IMPORTANT SAFETY RECALL S43 I NHTSA 16V-352 

Thisnoticeappliestoyourvehicle(VlN: 1D7HE48K98~ ....,,-J , .? _ , ~ ·'l ·" . · <t,> ,_. _, . .i~ 
~- , . ..._ ·/I), .S /{_ f' ( 4 iA. ,-•~-. r .:i :..>" - 7 

De~............ 1<·-,1 14--L HJ.\-j ,t.:.:-t· .fy~ C,IV . , · 
·· i , . - ·t _ .. . - ; ,.,~ ~ - :.:~ s iz~ ,d,~ , . 

This intmm notice is sent to yo'ii'~·;'licfrd(ac1 wfili. Ji:-Na~t£i.i #:££c and Motor Vehic~ Saf~ Act to inform you that your 

vebiclef1l requires a safety recall repair. FCA US has decided that a defect, which relates to motor vehicle safety, exists in 

certain 2007--09 Chrysler Aspen. 2005-12 Chryskr 300, 2008-12 Dodge Challenger, 2006--12 Dodge Charger, 2005-11 

Dodge Dakota, 2004-09 Dodge Durango, 2005-08 Dodge Magnum, 2004-10 Dodge RAM and 2007-12 Jeep Wrangler 

vehicles. 

YOUR ADDmONAL OPTIONS 
-· . - . ! . l 
I. RECOMMENDED OPTION 
V18it reulls.mopar.com to sign up for email 

notif"tcation for when remedy parts become 

available. You will be asked to provide your 

Vehicle Identification Number (VIN), provided 

above 

2. Wait for FCA US to contact y-0u again, by 
mail, with a follow-up recall notice when 
remedy parts are available 

3. Vasit www.safercar.gov/nlbkata for more 
information on Takilta recalls 

-- - - =-:::--- - -- - -- • ____ ___ .. _ -------- ., .. - ·- J..·- . -,.._. 

4. Call the FCA Recall Asmstance Center at 
1-800-8.53-1403_ An agent can sign you up for 
email notification for when remedy parts 
become available, or answer any other questions 
that you may have 

Why is my 
velride being 

recalled? 

What is the 
risk? 

How do I 
resolve this 

important 
airlJog issue? 

What do I 
need to do? 

The front passenger airbag inflator may ruptw"e, due to 
excessive inremal pressure, during normal airbag 
deployment evenr.s. This ~ondition' is more likely to . 
occur jf your vehicle has been exposed to high levels 
of absolute humidity for extended periods of time. 

An intlator rupture may result in metal fragments 
striking tbe vehicle occupant, resulting in serious 
injury or death. 

Parts required to provide a permanent remedy for 
this condition are not currently avaihlble. We are 
making every effort to obtain these parts as quickly as 
possible, and will service your vehicle free of charge 
(parts and labor). 

FCA US will contact you again, by mail, with a 
foUow-up recall notice wbeu remedy partli are 
available. Once you receive your follow-"Up nolice, 
simply contact your Chlysler, Jeep, Dodge or RAM 
dealer right away to schedule a servi~ appointmentl-21. 
Additional options for your next steps are included on 
the left s:ide of this notification. We appreciate your 
patience. · 

If you have already experienced this specific condition and have paid to have it repaired. you may V1s1t 

www.fcarecallreimbW'SCmentcom to submit your reimbursement request onlinef1l. Once we receive and verify the required 

documents, reimbursement will be sent to you within 60 days. If you have bad previous repairs performed and/or already 

received reimbursement, you may still need to have the recall repair performed_ 

We apologize for cl!)Y inconvenience, but are sincerely concerned about your safety. Thank you for your attention to this matter. 

Customer Care / Field Operations 
FCA USLLC 

Note u, les:wrs JJ£fiying thu recall: Federal regulation req11ins that youfo1ward this recall notice to the !es.see Within 10 days 

[ l] 1f you no 1Qllge£ own this ve!ricle, pkue help us update 0\8' records. Call the FCA Recall As&istanc.c Center at l-800-853-1403 to update your informatioo. 

[2] If your dealer fails· or is unable to r:emedy this defect wtthout charge and withm a tM$0Dlble tum, you may submit a written complaint to the 

Admi.nistrlltor, National Higbway Traffic Safety Adtninim-atx>n, 1200 New J1;11ey Ave., S .E ., Washington, DC 20S90, or you C1111 call the toll-free Vehicle 

Safety Hetline at 1-888-327-4236 (TTY l-800-424-91S3), or 1§) toufe,:cir,gov. 

(3) You can also mail in your original m:eipts and proof ofpaymmt to the following addresi, for reimbunement consideration: FCA US Customet kls.swice, 

P.O . Box 21-3004, Aul>um H ills, MI 48321-8007, A tteation: Recall Reitmm:scmcnL 
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:.:::::::::: . r S.. Jib . --:::::=v • JHP. 
I!) 2015 FCA US l.LC. All Rlgl,18 Re,erved. Chrysler, Dodge, Jeep, Ram, Moper 81111 Sf!T aA1 regl9tel'9d tradem.mi of FCA US UC. 

Pll'A ROMEO arid RAT ae registered tmdls1larlCS o( Flat Glwp Marketlog & Corpcrale Communications S.pA, ugec1 will\ permission. 

2862473/#7G3ntS4a.so 
... ' 

- ~ _! 




