
FOR AGENCY USE ONLY 100148 0 
U.S. Departrrent 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

Date Received Repository D 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 

OWNER INFORMATION (Type or Print) _.._:..:.,. ___ _., _________ I 

State CA ZipCod~ 

31-JAN-2017 

APR O ~ 2017 

Reference No; 

10948656 

The information you provide will be used to identify potential safety-related defects. We may share your if!FOrfT!ation with the . 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). ' 

VEHICLE INFORMATION 
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

1FMCUOE75Bt<III.. FORD 

Model 

ESCAPE 

Date Purchased Engine: 

1----------+~=r...:..~....q,.,.._..u.~~i.....;.~=:.;;,.....,......._.....,;a.....-----,...-------1 No: Cylinders 
Zip Code 

Model Year 
2011 

Fuel Type: 

Transmission Type D Antilock Brake Powertrain 

D Cruise Control 

Multiple Failure: Incident Date(s) 

27-JAN-2017 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: 010000 STEERING 

Tire Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Component Code 

e: 
Seat Type: 
Child Seat Component Code: 

Crash 
Yes X No 

D Original Equiprrent 
D Prior Re air 

Failed Part: 

Failure Location: 

Ai>PUCABLE INCIDENT INFORMATION 
Please describe in detail the inddent s Failures Crash es 

Nurriler of P~ Iniured Nurril~ Deaths 

Narrative Description of Incident(S), Crash(es), and Injury(ies), 

Failure Mileage 
89000 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part ls available). 

TL* THE CONTACT OWNS A 2011 FORD ESCAPE. WHILE DRIVING, THE POWER STEERING FAILED WITHOUT WARNING. THE VEHICLE HAD TO 
BE RESTARTED TO OPERATE NORMALLY. THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS DIAGNOSED WITH NEEDING A NEW POWER 
STEERING TORQUE SENSOR. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE VIN WAS NOT 
INCLUDED IN NHTSA CAMPAIGN NUMBER: 14V284000 (STEERING). THE APPROXIMATE FAILURE MILEAGE WAS 89,000. 

Include if available: Police Fire De artment Re art Photos and Re air Invoice. 
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
e>r a statistical summary thereof, may be used in support of the agency's action. 

tran.pham.ctr
FOIA B6







CUSTOMER #: -; FIESTA FORD 
78-990 VARNER ROAD · INOIO, CALIFORNIA 92203 

*INVOICE* 

DUPLICP~TE l 
PAGE l 

. PHONE (760) 772-8000 

MON - FRI 7:00 AM TO 7:00 PM 
SATURDAY 7:00AM TO 4:00 PM 

· B.A.R: LICENSE # ARD253219 E.P.A. NO: CAL000327941 

SER\/lCEADVISOR: \97156 JOE ARRIAGA 
W=JM¢.~N$l;ft&:tMIW~AG:~fNWoQt <: @AP••••<·••· 

I 

. I 
17: 00 30JAN1 7· 

OPtl9NS:: S(;]iiiD-STK: 
.i:Y:.~TLCARE/2 4 / 3 6 b/riED 

~0JAN17 
pLR~ENG:2.S_Liter 

EX•P 01/02/13 -
14 : 06 30JAN1 7 1 7 :34 3 bJAN17\i .. ,;;,q: . . • . . . ... · .... . .. . . , 

LINE OPCODE TECH TYiPE"• 
A CHECK AND ADVISE't'CUS'TOMERfJS, 

CHE~~~~~L~r!~J~~i~.E~;N~~%lPT ... ~~<;;:J:J™PS. ARE:.·.COMIN<r dN 

NET 
AFTER 

97797 ·cp 99.00 
PARTS: 0.00 ~OR: 99.b.o 

REPAIRS .• ·· 
OTHER: 0.00 :TOTAL LINE A:• 

99529 CUSTOMER DECLINED 
* * * * "'*',t * ** * * *·"' *·*i"'}~tft,"'t* f**** **i·~*it:t~,."'f r'* .. ~:***. ** * *.*'* * 

B CHECK AND SET TiijE. PRESSURElT .. ~~.'.;.$•fi8.~EGIF:i::'CATT,(?1'IS,. ,.{IrRgNT REAR 
PsI CHECK A:Nb . .isET. RE;o::ro MFG, s.i · ;· 

S·PECIFICATIONS ' . .· • .. 

97191 ·· ,JcP .· ... · 
PARTS: 0.00 TIABOR: 

C PERFORM MULTI POINT 
BATTERY. INS 
FLUID LEVEI.i 

CAUSE: INSPECTION :ENCL 
SYST~M HOS~.s·,?2s 
su.s PENS J:QN-'.tCOIVIBONE 

99P PERiFORM ½JJt'I':t'POrr1\J ''':'•'"';.,:,, > . • . . • .• ! . 

PARTS: 

AND BRA:KEJSy· T:EST .Bl;¥T·WEJR¥.f~i:,1rIN$Plt!~T STEERTNG ... , ,. i'V". 
AND BUSPENsibN coM1?°0NENTs:·:·'c:tiEck· FLUID ·· 
AND CONb:gTION'. :: !> .. . . . . .. 

97797 :CP . .. ,,t,~:(i > . . .. 

. 0. 00 LABOR: :d~:/oot :>S;£kEif:s; ·. .,; .. Jtw~f:' ½:,p'.tAL L!NE 
* * * * *·*'** *'**** * **iJi'.*i*~** ;;/'** *;*********•*:* *·** *;*·** ***** * * ,~ \ i '.:ii\ ·<t~i < '" : 

EST: 100.00 3-0JANl 7' 'T.fi:/6·~·.: 

' ORIGINAL ESTIMATE $ 

,· REVISED 

ESTIMATES 

AlJ!HORIZED BY 

SIGNATURE X 

Copyright 2014 COi( G!obel, LLC SE.RV1Ce INVOICE ·rvPe i~ s;2t:". tMAGING 

CUS'I'OMER COPY 

0.00 
B·: 

0,00 
C

. •.· .. 

TOTAL 

99.00 
99.00 

0.00 
0.00 

0.00 
0.00 



SERVK E AIDVISOR - I PHONIE 
iAG NO- r--

. • ur• "l' • • ,, ... , -,4 ., • " t I I tmtEBY AUTli,OIIIZE TiiE llEP AlON:6 WITH liHE NECES­
Sllm' Ml\llERl'Al AND AGREE THAT VOll A11E NOT EIE$PO/,lSIBI.E FOR LOSS OR DI\MAGETO VEHICLE 
OR AA"llCLES L£fT IN \/BIIQ.E IN CASE Of A RE. lHEA; OR' ANY OTHE:11 CAU'SE OR FOR, ANY D1:1.AYS 
CAUSED BY UNAl//lllU(!llLITY OF PARTS O!I DELAYS IIN P/\Rf5 SittPMENTS BY ThlE SUPl'UER 011 
TRANSPORTER: I HEREIIY GRI\Nl YOU AND/OR YOUR EMPI.OYEB PERMISSION TO OPERATE lllE 
IIEHJCLE HEREIN DcSCRJBED ON SIBEET5, HIGH.WAYS OR El5EWHEIIE FOR THE !PURPOSE Of TESli­
lHG AND/Oil iNSl'KnON. AN EXPRESS l,\.ECHMi C'S LIEN 15 HER EBY ACKNOWI.BDGED ON BElOW 
VEHICLE TO SECURE THE AMOUNT OF REPAIRS ll'iERETO. STORAGE WILL BE OlAIIGB[), FORTY-OGHT 
HOURS AFTER REPA!IRS ARE COMPUETED. IN THE EVENT Lf:GAt ACTION IS NECESSAIIYTO ENRmc:E 
THIS CONlRACT I Will PAY REASONABI.E ATTORNEY'S FEES AND COOIIT COSJS. TERMS: NET 10TH 
OF MOr:m-1 FOULOWING PURCltASE SERw'lCE OIAR~ Of 1' '16 PER MONlill ON PAST DUE ACCOU/f1'5. 
nilS IS I\N ANNUAi. PERCENThGE AATI: Of 18'tlb. NOT RESl'ONSjBLE FOR L05i mt Sl[OLEN ITEMS ... 
NOT RfSPONSi;BLE FOR DAMAGE TO WHE:fLS Oil HUBG\P5. NOT RESPONSIBLE FOR DAMAGE 

FIESTfl 
FORD 

7~Vi90 vamer Road 
INrno. CALIFORNIA 92203 

{750) 772-8000 
Toll Free 1-888-505 FORD 

TO ALUMINUM CYI.IND€ft HEAD ARK PLUG HOLES Oil BROKEN SPAR}( Pl!JG?. - Quick Lane Direct Line 
(760) 772-8002 

CUSTOMER AGINOWLEDGED RE€Ell'T ORIGINAL ..-------, 
ESTIW!TED I s 

WE ACCEPT lllSA. MIC. AME)(, 06CO'IIEII, AND AllYI CARDS Pl\lCE 
www.fiestaford.com 

Noti:ce To Our Service Customers 
Ou, dlarg;es/or labor are n"1 baaed on actual ~anlcs trme, but ,.,e esr.>lll'llihed by n,yllll>iyttiq our reta11 !a!Jo!' rate by tnduslry IJme 
alll<OWances, or om o•,n j<Klgemem of die lime lo be d>arged, 

You Will !Jerji•rg<-d np•more tnan the estimated pri<e app,0¥e<i by Y""'- However, ~ we dlsoo,,er ~t dllferem:es o, adclltional re?Oifs,are lndl­
cal«l, you 'WII t,,; ,c:ontacted ior you, advance approval of a revised estimate. 

"By law, ')'OU, , choose anothff fadllt)' to perform an~ nffded "ll"'i"' 01 adjUrtmena,; lld>ich the <m~ cl:ieck t:e<t. in.die.ates ,are neassa,y.' 

HAZAROOIJS WASTE ,DIS~OSAL AS ,,_ RESULT OF FEDH!AI. ANli> STATE MANDATED MANAGEMENT RB3UtATIOltS, THERIE Will ill: Cti'ARGE F01l THE !JIS-­
POSAL 0 ~ Hi\ZA:RDOUS \!/ASTE GENERATED BVTHE REl'AIRS Of YOUR VEHICLE. ~RDOUS WA.STEfl'EMS ARE Oil_ OIL ALiERS. SOLVENTS, TIRES, lll!T­
'ft:RIES, /ISllESTOS. GASOLINE, IINTIFllEEZE. EK, nus l'IMOUITT HAS BEEt-, INCLUDED IN YOO!l ORIGINlll ESOMAi!E. 

Owners of vehicles thatare 10 years and alder and/or vehides with over 100,000 miles: 

FIESTA ford welcomes the opportunity to s~rviceJour older and/or high mileage Ford Motor Conipany 
product 

Wmking on such vehicles carries a certain amount of risk.There may betame and effect~ 
type of fa i1lures where the ta use" may not be readily apparent. Different repair shops over 
the years ma,y have performed improper repairs wfl 1.ch will rnmpltcate th lngs. Often ma~1 ng repaiis 
to one system o ~ ttie vehicle can bri11g out a pre-el(i sting, weakness in another system. Multiple 
pmble:ms may exist which may need to be corrected to allow for a final complete diagnosis 
By signing below, 1 j _ ______ ), acknowledgie the above 
statements and agree that FIESTA ford is not to be held ,esponsib!e fmfuture 
breakdowns. I also acknow:l edge that multiple components may need 
servicing to complet~ the r~pairorn the veh\de .. l agr.ee that FIESTA Ford is not 
responsible for any mterm1ttent m&lfunct1ons which may appear after the iF'l!lel Gau:ge 

recommended repairs have been completed. 
FIESTA Ford proudly stand~ beh[nd our parts and service workmanship, Howe\ler, 
we cannot assume responsibility for you entire vehicle. 

Customer Sig nature Date 

0 

crrr 

CELL PHONE 

R~Da«:E PHONE 

A 

E.P.J\. NO. CAR 000055145 
B.A.R UC. AA 002270 

Wod .. nanst>ip or Labor guararireed for 90 day~ or 
four thousand miles, whkllever occurs first. Al I or 
any repair$ ror the a.bme me11troned mu~t be 
performetl b:,r Fiesta Ford, 

JNSTRUCTIONS SKILL 

PSl-CH ECK, CORRECT AND NOTE Tl RE PRESSURE 

Radio Station. _ _____ _ 

UNDER HOOD 

Drive Belt(s) 

Radiator & Heater Hoses/Clam.ps 

Battery & Cables 

En9ine Compartment Ug'ht 

Tire Depth ~-~~-~l~ILR _ _ ~·~-~ 
lldentification Number Repair Order Number BatteryTest Pass l;l Fail Cl 




