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Sent: Tuesday, February 28, 2017 10:11 AM 

Subject: FW: FW: Follow up to ODI Complaint: ----10948557------

Questionnaire. 

From: 
Sent: Friday, February 24, 2017 8:30 AM 
To:~ (NHTSA) 
Cc .......... 
Subject: FW: FW: Follow up to ODI Complaint: ----10948557------

I have updated the attached form and sending this via e-mail as directed below. Hopefully you can 

get these guys off their back side and make them fix this for me as required by Law. It's been 3 years 

now and all I hear are excuses. Note: Subway Motors is who I purchased this from in 2003 as stated 

on the form. They lost their Dodge Dealership when Chrysler down sized years ago. I've been 

working with Baxter Dodge in Lincoln, Ne .. Every time I receive another recall notice I call them and 

they tell me that the corporation's engineering group has not provided them with parts to fix this 

problem. 

Thanks for your help --
From: 

Sent: Thursday, February 23, 2017 6:25 PM 

To: 

Subject: Fwd: FW: Follow up to ODI Complaint: ----10948557------

---------- Forwarded message ---------
From: EVOQ (NHTSA) <EVOQ@dot.gov> 
Date: Tue, Feb 21, 2017 at 2:45 PM 
Sub· ect: FW: Follow u to ODI Com laint: ----10948557-----­
To: 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataguality@dot.gov or fax to (202) 366-1767. Due to the volume of 

tran.pham.ctr
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complaints we receive and our limited resources we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 



~ 
U.S. Department 
of Transportation 

Niltio11al Highway 
Traffic Safety 
Administration 

Name 

Address 

City 
MILFORD 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-00T 
(1-888-327-4236) 

lNTERI\ET:www.nhtsa.dot.gov/hotline 

OWM:R Il'l"OR.MATJON T po or Print 

State NE Zip Codealll 

FOR. AGENCY USE ONLY 100148 

Date Received Repository D 

30-JAN·2017 

liiiiiiie Nurri:ler 

Evening Tetephone Nuniler 

Reference No. 

10948557 

The Information you provide w/1/ lie used to Identify potent/al s;,fetr·reiated defects. We may share your Information with the 

appllt:abfe vehicle manufart1,1rer during ,m Investigation or rea,f/ In accordance with the rovtfne u~tl:!: described In the agency's Privacy 

Act notice. See '49 FR 53971. (Sep . .3, 200'1) , 

VEHlCLE Itf=Oft.MA TlON 

17 digit Vehic~ Identification Nurrber Located at bottom of wlndshield on OrlVer's side Make 

1D7HU18D93- DODGE 

Model 

RAM 1500 

lephone Nunter 11/(7 itfl(;II}~ ngine: 

5--_.;:.....;;:___,;::;;...._----1..:;..:;=;..:;;;.::~-=--~~~",f),:;....:~.::...~-=::----:~;;.;'d;..::il~-~7~"--.-...,-,:......&...:...---1 No: Cylinders 

Model Year 

2003 

Fuel Type: 

'f-~r;. 
(i,/f-5 

Tra;rmssion Type Qa Antilock Bral<e 

/f14,"fl) 121 Cruise control 

Multiple Failure: Incrdent oate(s) 
17-JUL-2015 

Vehlde COfTl)Onent Code: 140000 AIR BAGS 

Tire Mc11a:! 

OOT No. (ExalT()le : DOTMAL9ABC036) 

Tire Co~nent Code 

fAILED COMPON£ffl'(S)/PART(S) Il*ORMAllON 

D Original Equipment 
D Prior Re air Fafore Location: 

Failure M8eage Failure Speed 

Tire Failure Type; 

ADDMON.U rrEMS TO BE a)MPI.El"ED WtteH REPORTING A CHnD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 

Seat Type: Instalation S stem: 

Child Seat Corrponent Code: 

Narrative Deserlptlon ofincldent(S), Crash(e,),<1nd Injury(ies). 
Please describe (l) eve11ts leading up to the failure, (2) failure and its ec>Mequenc:es,alld {3) what was done to correct tlie faUure; 

l.e, parts rep11ired or .-epLaced (and if old ~rt Is available}, 

TL* TAKATA RECALL Tl-IE CONiACTOWNS A. 2003 DODGE RAM 1500. TI-IE CONTACT RECEIVED NOTiflCATION OF NHTSA CAMPAIGN NUMBER: 

15V312000 (AIR BA.GS) FOR ll-lE PASSENGER. SIDE AIR BAG IN FLA TOR. n-<E PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT 

STATED TliATTHE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR. THE RECALL REPAIR. THE MANUFACTURER WA$ NOT 

NOTIFIED OF THE.]~E. TH~ CONTACT HAJ) NOT EXPERIENCED A FAIWRE. PARTS DISTRIBUTION DISCON~~-

/#~ rff-1 /V,4,-$ P:l'I/AIE-() '7'0 fi~ "771/r.is Ft?~ 3 o/'H#e-,5,. 

f ;f//tll. Y 7#/.S ;:="/~Pt/ $(? A/CJ ~.,o?£ G~ /1/tzr.7 
15)~ /4J1,1iy .:;?Jr;,;ru~rJ:/ p~ ~Vd,cy /'7HA'7,A../. 

TIie Prlnc:y Act or ,.1174-Public Law 9J-5?!tThiS iltfOrmatlon is re11ues:ted purs.uant to autllorlcy v,ist~ in the latlon:al HiQllway Tr.iffl,; Slafely Act and r.ub5equm,t 

~mendtnents. YO\% are 1111de, no obti(>lltibn to Nl6poind thit quesUonn.aiTC,. Your responH mai, be used to nJ.isttlle lltrT5A IP determining whether a Martllflleturer 

5llould tak" bllDl'OWlitit :a<:tlon to corrut,. sa~ derect. Uthe NHTSA proceed$ wit II 11dm1n1i;tr.itlv411 eMarcement or l~ation aaatni;t ~-m21,11,racturer, your rRSpOMe, 

ora ~tittic:al summ~ry thereof, may b9 used ill 9upport otthe A~rtcv's ac:th;,n. 




