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·················~ 
: FUEL INJECTION 
: · SERVICE 

**SAVE** 

$10.00 Off 
! 

Flush Injectors with 
Chemical and Add 

Additive to Fuel Tank 

Coupon Expires: 1 lJunl 7 

Valid only at Tim's Hyundai · Isuzu 
Not Valid With Any Other Offer 

~----------------~ 
TIM'S TOWING 

(928) 899-9124 
BODYSHOP 
(928) 445-7250 

•1.•.li,'S····® .>1: ; ':) / ...... -.-.. -.... · /; 

A CUSTOMER STATES VEHICLE INTERMITTENTLY WILL GO INTO NEUTRAL AFTER TAKING OFF FROM STOP LIGHT. PLEASE 
CHECK AND ADVISE 

DIAGTRANS DIAG TRANSMISSION CONCERN *Customer States, HE HAS BEEN IN MULTIPLE -' 

TIMES FOR THE SAME TRANSMISSION CONCERN, AND WOULD LIKE TO GET IT SETTLED ONCE 

AND FOR ALL 
r) L. P(f; 1496 CH hrs. 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE A: $ 
3492 NORMAL OPERATION AS PER TECH LINE. . -· 
TECH LINE CASE aiiiiiiii THERE IS NORMAL OPERATION OF THE DUAL 
CLUTCH TRANSMISSION. DESCRIPTION OF THE DUAL CLUTCH TRANSMISSION AS 
WELL AS WARNINGS COULD BE FOUND IN QJ/¥-flffl:;$,,,MlJNUAL. 

i\/ir,£ ~NO REPAIR COULD BE DONE. VEHICLl;_HA'8':7f<il'!!<:'6ME''f(J:A: MPLETE STOP IN 
ORDER TO OPERA TE PROPERLY A/VD'NOT t:f!JtJtAUSE OV, JING OF THE CLUTCH. 
TRANSMISSION IS DESIGNED MO(IE FOR lli¢Q" MOf}f'l; 'ARfD WITH SIMILAR 
VEHICLES AND CONFIRMED THE $IMILA/[t; ;'T;Jf}ft;((l DU4L CLUTCH 
TRANSMISSION. '/.i"" ,, .. , .• , .. -. 

B PERFORM VEHICLE INSPECTION 
MPI PERFORM VEHICLE INSPECTION 

1496 CH hrs. 
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE B: $ 

3492 INSPECTION INSPECTION COMPLETED. 

COPY, 
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD ANO ALL REPAIRS AR·, PROVIDED BY THE DEALERSHIP AS-IS, *SHOP SUPPL y COSTS: :,t: 
THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, mcLUDING ANY IMPLIED WARRANTIES We have added a charge ::::::: 
OF MERCHANTABILrrv ANO FITN!SS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES NOii AUTHORIZES ANY OTHER PERSON equal to 9% of the total liii: 
TO ASSUM! FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY cost of labor and parts, not Ji'.: 
WARRANTIES ON PARTS ANO ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE to exceed $28.00 to the f: 
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER Repair Order for shop S:: 
SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIF ANY CONSEOUENTIAL DAMAGES, supplies used in connection ·1:: 
DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME. LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL with this repair. •. -: 

DAMAGES. t----------1 : 
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform ALL PARTS ARE NEW t: 
the services/repairs itemized In this Invoice and that you received (or had the opportunity to Inspect! any UNLESS OTHERWISE _,.._"',··,'·,:, 
replaced parts as requested by you. The vehicle Is being returned to you In er.change for your payment of ::1:: 

the Amount Due. INDICATED. f: 

Your Next Service Is Due At 64~2 miles or 13Mar2017 ,,,i.,:,,:,_;,,;.,1 .. 

Thank You! Appointments: :,(928) 445-8044 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

ADJUSTMENTS 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0.00 
0.00 

0.00 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

DATE CUSTOMER SIGNATURE 

D~AP. <t,q0D6 ADP (091.<!il2.~ICE INVOICE ELF· XC1Sl2.2~5 • "AS·IS" ·ARIZONA• 9696431 
AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 

Page 1 of 1 TffAN.K YOU! , . 



·----------------~ I COl\fl>UTERIZED I 
I I 
I WHEEL BALANCE I 

I 

**SAVE** 

$5.00 Off 
Balance All Four Wheels 

Adjust Tire Pressure 
Check For Wear 

Most Models 
Coupon Expires: !2Feb17 

Valid only at Tim's Hyundai · Isuzu 
Not Valid With Any Other Offer 

~----------------J 
TIM'S TOWING 

(928) 899-9124 
BODYSHOP 
(928) 445-7250 

A 

Invoice#: 

Tag#: 

.. Cu$fcimer. #: 
3230:3250 w,tiaw CREEK RD··~ P.O. sox 106, o (86304) 

S~;~i~~ . . ••• > ............ · •·· <PRESCOTT, ARiZONA 86304<.. . 
Advisor: .14($6 Jt)$Ff()A ZIMBAL . . . (928l 445-8044 · .. 

Tl 1.6T 7DCT CONTROL LOGIC IMPROVEMENT 
CAUSE: CAMPAIGN FOR TRANS ECU PROGRAM UPGRADE 

60C065R1 TL 1 .6T 7DCT CONTROL LOGIC IMPROVEMENT 
1538 WH hrs. 

FC: PART#: COUNT: 
CLAIM TYPE: CPN 
AUTH CODE: 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 
1357 SAFETY 60C065R1 0.30 
PERFORM 7DCT CONTROL LOGIC IMPROVEMENT CAMPAIGN 
60C065R1 .3 

TOT AL LINE A: 

COPY 

(N/C) 

$ 0.00 

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD ANO ALL REPAIRS ARE PROVIDED BY THE DEALERSHIP~- *SHOP SUPPL v COSTS: ?:: LABOR AMOUNT o .oo 
THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES We have added a charge :::::::--------~ 

$6 ~~~~i;:EN~~~L:~v AAN~ ~i!~~~g?NR ~;::;~~~~~\:g~~~i' ~~~t~:H::R~:s~~E;R~~~;~~:I~~~ \~~~;~~H:"~~~ ~~~f10 /fab!~an~f p~';fs, t~i:;! ijj,_P_A_R_T_S_A_M_O_U_N_T __ -t: 0 .00 
WARRANTIES ON PARTS AND ACCESSORIES oR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE to exceed $28.00 to the lt GAS OIL LUBE O 00 
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER Repair Order for shop J.::'t, ---'--'------llll;t---------,,-"-,,---1 
SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, supplies used in connection o' SUBLET AMOUNT 0 .00 
~~~~~;;,TQ PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL with this repair, ijjl---------11,;U--------~~-I 
8y signing below, you acknowledge that you were notified of end authorized the Dealership to perform ALL PARTS ARE NEW l!,ii-_M_I_S_C_. C_H_A_R_G_E_S ___ U~::1---------0_._0_0-I 
the services/repairs Itemized In this Invoice and that you received (or had tha opportunity to inspect) any UNLESS OTHERWISE R: TOTAL CHARGES 0.00 
replaced parts as requested by you. The vehicle Is being returned to you In exchange for your payment of :f::1------'-----f 
the Amount Dua. INDICATED. 'f: ADJUSTMENTS 0.00 b:i--------- 0 

Your Next Service Is Due At 4352 miles or 14Nov2016 
Thank You! Appointments: (928) 445-8044 

1:-!-~E-L~-~-;-A-:A-Y----i .00 
f::! THIS AMOUNT 

DATE CUSTOMER SIGNATURE 
~AP. <l,q006 AOP i09/iQJ$12.~ICE INVOICE Elf • XC 1512.255 • "AS·IS" • ARIZONA· 9696431 

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 

Page 1 of 1 THANK YOU! 



·----------------~ : FUEL INJECTION I 

I SERVICE 
I 

I **SAVE** 

$10.00 Off 
Flush Injectors with 
Chemical and Add 

Additive to Fuel Tanlc 

Coupon Expires: 21Decl6 

Valid only at Tim's Hyundai· Isuzu 
Not Valid With Any Other Offer 

~----------------J 
TIM'S TOWING 

(928) 899-9124 
BODYSHOP 
(928) 445-7250 

.. Invoice#: 

·.<Tag#: 

•cLi10~:~f••·¢=•· 
3230°3250 Wtgµpffi!:¢B~~K Rb ; ·• P.(). aqx .1 i:lijf9(86394> 

f'8ESC::01T; ARIZONA 86304 . · 

A Hood Safety Hook Catch Replacement and Cluster Upgrade 
CAUSE: HOOD LATCH RECALL 

61 C033RO Hood Safety Hook Catch Replacement and Cluster Upgrade 
1420 WH hrs. 

1 81150D3010QQH CATCH ASSY 
FC: PART#: COUNT: 
CLAIM TYPE: CPN 
AUTH CODE: 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 
443 61C033RO 0.30 16-01-28. Hood latch recall. 0.30 

5-f. z ,1 r c. e.. !'11 st If f-l <iJ ,. c.. 

R, f ~ S ~I /.! o /IA.. 9 l)T'e..JZ-

: {9:.2~) 445°8044 

TOTAL LINE A: 

.COPY 

$ 

(N/C) 
(N/C) 

0.00 

WARRANTY DISCLAIMER; ALL PARTS ANO ACCESSORIES ARE SOLO ANO ALL REPAIRS ARE PROVIDED BY THE DEALERSHIP M,!!. •sHoP suPPL v cosTs: m,: LABOR AMOUNT O .oo 
THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES We have added a charge :::i:i:·----------1 
oF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON equal to 9% of the total :;:,:,: PARTS AMOUNT 0 00 
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PAATS OR PRODUCTS OR THE REPAIR. THE ONLY cost of labor and parts, not ~,;I-.....;.....;.;;._.....; ___ __, • 

woR"'1GRR1NAANT1eAsR0Ns DPA1s'!!:s1BuATNODRAAcNcoEsosN0LRY1EssuocRH~~PAAN1URFsAAcRTUERTEHR00sERwD,HsT1cRH1BMUTAoYRBsEHDAFLFLEBREEoL1eAYeLTEHFEDMRAPNEuRFFAOCTRMuARNEcReDuRNToHERE tRo e:eceedo d$28.0f0, to hthe Ji, ..;G;;.A..;S.:., ..;0..;IL.:., .;;.LU.;..B_E;;....._---1, 0.00 
L P T '" M epa1r r er or s op &.:,.. 

$UCH WARRANTIES. cusTOMER SHALL NOT BE ENTITLED TD RECOVER FROM THE DEALERSHIP ANY cONSEOUENTIAL DAMAGES, supplies used In connection Q.' SUBLET AMOUNT O .00 
g:~:g::.TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL with this repair. ,:·i---------1 
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform ALL PARTS ARE NEW j]i\[t-M_I_S_C_. C_H_A_R_G_E_S ___ l;!!i•,:i---------0_._0_0~ 
the services/repairs Itemized In this Invoice and that you received (or ha~ the opportunity to Inspect) any UNLESS OTHERWISE tf:; TOTAL CHARGES 0.00 
replaced parts as requested by you. Tha vehicle Is being returned to you m exchange for your payment of !f:::1---------...J: 
the Amount Due. INDICATED. Ji: ADJUSTMENTS 0.00 

ij•i--S-AL_E_S_T_A_X _____ -1: 0 .00 
Your Next Service Is Due At 3443 miles or 22Sep2016 

Thank You! Appointments: (928) 445-8044 
l\l::i.-.....;.....;.....; ____ -1: 

::::::: ;~~:~~tlNT 
DATE CUSTOMER SIGNATURE 

~rCAP, <i,q006 ADP (091,Qftl,.~ICE INVOICE ELF· XC1Sl2.255 - "AS·IS" ·ARIZONA· 9696431 
AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 

Page 1 of 1 THANK YOU! 



r••••••••••••••··~ 

Thank 
You 
For 
Your 

Business 

~----------------J 
TIM'S TOWING 

(928) 899-9124 
BODYSHOP 
(928) 445-7250 

Invoice#: 

Tag#: TIM'S<a) 
Customer #:. 

-·•· !~~~:r: k1:,):}g]N/Hl(!#f 
3:foo-325ow1LL0W cReeK_Rp:L~so.sox1oe101se304, 
. • .. -.•. · . . . PRESCO't't ARIZONA ~6304 • . . 

A 

B 

C 

D 

FREE LUBE AND OIL FILTER 
FREELOF FREE LUBE AND OIL FILTER 

1 
1 
5 

1543 CH hrs. 
21513-23001 GASKET-ENGINE OIL PLUG 
26300-35504 FILTER ASSY-ENGINE OIL 
NPNENGNOIL 5W30 SYN BLEND LOF DISC. 

CH hrs. 
LABOR: 12.95 PARTS: 24.81 OTHER: -37. 76 

3190 LUBE OIL FILTER COMPLETED WITH MUL Tl-POINT INSPECTION 

. . . (9~8). H~;~_qft4 . . . . 

1.33 
7.08 
3.28 

TOTAL LINE A: 

1.33 
7.08 
3.28 

CUSTOMER STATES THERE IS A 2MPH DIFFERENCE BETWEEN THE ANALOG AND DIGITAL SPEEDOMETER. PLEASE 
ADVISE. 

DIAGELECT DIAG ELECTRICAL CONCERN 

1538 CH hrs. 

$ 

LABOR: 0.00 PARTS: :Cf00 .... TOT AL LINE 8: $ 
3200 NORMAL OPERATION CHE(;./< FOR 
OFF. ANALOG IS NOT CERTIFIED)SPEEi 
WITHIN SPECIFICATIONS. VEHICLE 

T~"-SPEED IS 1MPH 
3MPf!. CLUSTER IS 

CUSTOMER STATES THAT WHEN ACCELERATIN 
IS INTERMITTENT. PLEASE ADVISE. 

D ,,, ED ,1,P 
A STOP;,;/J:l~''V~l;!J.Ct:E WILL HAVE A LOSS OF POWER. PROBLEM 

,: .,:;c,J:;+.,>. . fvO 'r" "('{(II£, 
DIAGTRANS DIAG TRANSMISSION CONCERN 

1538 CH hrs. 
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOT AL LINE C: 

3200 NORMAL OPERATION OF DCT. VERIFY CONCERN. NORMAL OPERATION OF 
DCT. 

PERFORM VEHICLE INSPECTION 
MPI PERFORM VEHICLE INSPECTION 

1543 CH 
LABOR: 0.00 PARTS: 

3190 mpi done 

hrs. 
0.00 OTHER: 0.00 

$ 

$ 

12.95 
1.33 
7.08 

16.40 
-37.76 
0.00 

0.00 
0.00 

0.00 
0.00 

0.00 
0.00 

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE' SOLD AND ALL REPAIRS ARE PROVIOEO BY THE DEALERSHIP~- *SHOP' SUPPLY COSTS: ?i LABOR AMOUNT , ... , 
THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIE.~. EXPRESS ANO IMPLIED, INCLUDING ANY IMPLIED WARRANTIES We nave added a charge ;;1;;;;:1-----------i•m: _________ -I 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURP~SE."AND NEITHER ASSUMES NOR AUTHORIZSS ANY OTHER PERSON equal to 9% of the total ::::::: PARTS AMOUNT ;,J 
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE •SALE OF PA.RT-$ OR PROOUCTS OR THE REPAIR, THE ONLY cost of labor and parts, not D: ;,::,,, _________ -! 

WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE•TH.l)SE w_klCH MAY BE OFFERED BY THE MANUFACTURER OR THE to exceed $28.00 to the :t;:; GAS, OIL, LUBE ·r:,io_::_,_'.;::.·'·:.'',,,,,:',,. ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTUI)~ ~R OIStRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER Repair Order for shop $:':t---------f:·, ... 
sucH WARRANTIES. cusTOMER SHALL NOT BE ENTITLED TO R&eOvER FROM•THF DEALERSHIP ANY coNsEauENTIAL DAMAGES, supplies used In connection ~i SUBLET AMOUNT 
g:~:~~~-TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL With this repair, a::-----------1' t------------1 

·1· MISC. CHARGES 
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform ALL PARTS ARE NEW ,: ::: A·::t------------l 
the services/repairs itemized In this Invoice and that you received (or had the opportunity to inspect) any UNLE OTHE I ff TOTAL CHARGES ~) 

~~~l~~~~!~~;e~e::;Y;:::~::cl:: b~::u::to Y:i~ ;:an:f;:~:r ::m;~~eb

2
~;l;TE~~ SE II :~~=~::NTS ~ll'r: ------,------1 

Thank You! Appointments: (928) 445-8044 :!ili:i ~~~t~'ivrluvNT ;i::J;i 

~AP. <t,<;!005 ADP 109/JQ~2.~ICE INVOICE ELP • XCtSl2,255. "AS-IS". ~~i:iONA. 9695431 CUSTOMER SIGNATURE 
AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 

Page 1 of 2 THANK YOU! 



----------------~ 
FUEL INJECTION 

·sERVICE 

**SAVE** 

$10.00 Off 
I 

Flush Injectors with 
Chemical and Add 

Additive to Fuel Tank 

Coupon Expires: 1 lJunl 7 

Valid only at Tim's Hyundai· Isuzu 
Not Valid With Any Other Offer 

~----------------J 
TIM'S TOWING 

(928) 899-9124 
BODYSHOP 
(928) 445-7250 

7~tpJ«-/M, 
~ 1-uto 

Se,we f~I 

A 

B 

·. 3230-325? t1l-#&~l:if1<:~;0:.tal
3
i~, oa10 1803()4) 

.·.·.·.·.·.· ·.·.· ·.· {928). 445-8044 .. · .. ·. 

!NV. DATE 

13DEC16 

CUSTOMER STATES VEHICLE INTERMITTENTLY WILL GO INTO NEUTRAL AFTER TAKING OFF FROM STOP LIGHT. PLEASE 
CHECK AND ADVISE 

DIAGTRANS DIAG TRANSMISSION CONCERN *Customer States, HE HAS BEEN IN MULTIPLE -' 

TIMES FOR THE SAME TRANSMISSION CONCERN, AND WOULD LIKE TO GET IT SETTLED ONCE 

AND FOR ALL 

r) \._ ~ 1496 CH hrs. 
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE A: $ 

'.34:2.~0R .. ~.-'AL OPERATIONASPERTEC.HJJNE, ... · . . . ·. .. :. 
TEf,;H,t;/NE,,(;4$E A - .· THERE IS.NOflMAL O'F!ERA 7}Q!)l Pfi.1 . ."[.l;I; DLM,!, . 

fJf;_f~7PJ/'1j'dJJilggr,J5~fflfif/fJlf,fC,r~I:!~ £.)UAL ~~ .. '!f~~(,RANSMISSION AS . 
/110:,iREP)fiii,:cclfliJ.tflifE:ii!JONE/Vt' .. ,, .,..... . · MPLETE STOP IN 
~RDER,TO·0PERATE·PROPERL Y' . G• OF'THECLl}TCH. 
7ilj/M)l$,~!*5.fQ/J/,~/$_,J)ES/GNED · M · lJ WITH SIMILAR 
VlilJL(;.4€/i;rlJJYl-"lfP.NFIRMED. THE L CLUTCH 
TR'ANSlflllS'Sl<JN:·f· 

PERFORM VEHICLE INSPECTION 
MPI PERFORM VEHICLE INSPECTION 

TOTAL 

0.00 
0.00 

1496 CH hrs. .,x• 
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOT AL LINE B: 

0.00 
$ 0.00 

3492 INSPECTION INSPECT/ON COMPLETED. 

WARRANTY DISCLAIMER, ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIP~- *SHOP SUPPL v COSTS: it LABOR AMOUNT o .00 
THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES We have added a charge :~f:,1----------
0F MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES Non AUTHORIZES ANY OTHER PERSON equal to 9% of the total ::::::: PARTS AMOUNT O 00 
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY cost of labor and parts, not ~=----------! . 
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE to exceed $28.00, to the tr GAS OIL LUBE O 00 
ORIGINAL PARTS DISTRIBUTOR ANO ONL v SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER Repair Order for shop 5:,i;----'--'------1 · 
sucH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, supplies used in connection (f SUBLET AMOUNT 0.00 
~:~:~~~-To PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF T1ME, Loss OF PROFJT OR INCOME, OR ANY OTHER INCIDENTAL with this repair. Rl'l-----------1 
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform ALL PARTS ARE NEW J),1--M_I_SC_._C_H_A_R_G_E_S ___ Ht'J--------O_.O_O.:....i 
the services/repairs itemized in this Invoice and that you received (or had the opportunity to inspect) any UNLESS OTHERWISE R: TOTAL CHARGES 0.00 
replaced parts as requested by you. The vehicle is being returned to you in e>.change for your payment of T:,1----------i 
the Amount Due. INDICATED. J) ADJUSTMENTS 0.00 

Your Next Service Is Due At 6492 miles or 13Mar2017 1:=sA=L=Es=T=A=x=====: o.oo 
Th k • 8044 PLEASE PAY an You! Appointments: (928) 445- THIS AMOUNT 

~ DATE CUSTOMER SIGNATURE 
~lerCAP. ,woo6 ADP 1091:QID2.~IcE INvoIcE ELF - xc1sI2.255. ·As.is·. ARIZONA. 9696431 

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 
Page 1 of 1 TIJAI'{!( YOU! 
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TIM'S <B> HYUnDRI 
3250 Willow Creek Dr., Prescott, AZ 86305 I 928-445-7350 I www.timsauto.com 

Vehicle Care Package and 
Multi-Point Inspection Form 

11/22/2016 

Prepared For: 

2016 Hyundai Tucson 

Repair Order#: - VIN#: KM8J33A25GU- Mileage: 3190 

Prepared By: 

Sean Hippe 
Service Consultant 

seanh ippe@timsauto.com 

Andrew Dorsey 
Service Technician 

Remember to set your next appointment online at www.timsauto.com 

... 11/22/2016 



\TCP 

Needs Related to Original Concern 

Immediate Needs 

Additional Needs 

Status Notes Recommendation 

There are no services items to review 

Status Notes Recommendation 

There are no Immediate Needs to Review 

Status Notes Recommendation 

There are no Additional Needs to Review 

Total Investment 

Sales Tax 

Shop Supplies 

Grand Total 

Update: 3:41 PM Promise Time:2:30 PM Date: 11/22/2016 Tag/RO-

Page 2 of 4 

Total$ 

Total$ 

Total$ 

$0.00 
$0.00 

$0.00 

$0.00 

NOTE: I HEREBY AUTHORIZE THE REPAIR WORK LISTED TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE THAl 

YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE, ARTICLES LEFT IN VEHICLE IN CASE OF FIRE, THEFT, OR ANY 

OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY UNAVAILABLE PARTS OR DELAYS IN PARTS 

SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. I HEREBY GRANT YOU AND/OR YOUR EMPLOYEES PERMISSION TO OPERATE 

THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS, OR ELSEWHERE FOR THE PURPOSE OF TESTING AND/OR 

INSPECTION. AN EXPRESS TECHNICIAN'S LIEN IS HEREBY ACKNOWLEDGED ON ABOVE VEHICLE TO SECURE THE AMOUNT OF 

REPAIRS THERETO. 

Customer Signature: 

11/22/2016 
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f .... ~. ·" ··--Q Checked·a~dOka;- ·--*···-"·''.~-M~;;~qui;; fut~-;-;~ti;;-ijo-;- ·-·. -~ Requires immediate attention . ·7 
t---- . .,_, . .,_ ....... _______ - CHECICTIRESANDBRAKES --- .. --·· --·------.--·-·-i 
......--~·--,---~---------------,---~---- ,, ------- _,, __ "'" -~----.,,-~----· -------------·-------~ ,,,_ ..... ._.,,, -----··--·-·- ._............, 
i Green: 7132" or Greater Yellow: 4132" to 6132" Red: 3132" or Less · 

i Over 6 mm (Disc) or Over 4 mm (Drum) 4 to 5 mm (Disc) or 2 to 3 mm (Drum) Less than 3 mm (Disc) or 1 mm (Drum) I 
C,~.:·.~:~:· =.--- -:- Left Front -----=·.·::= .. =. ~= 7 f -· ·--· _ ~ ,...... ---
1 6if ·. 0 Tire Tread Depth 9132 PSI SET ' I Gir ... 0 Tire Tread Depth 9132 PSI SET 

1
~-]~LeftRea·r· =-=~ i. !: g::,:~:::"::;;--- --=:_~::..::::-:_~ 
~ ·o Tire Tread Depth.!™ PSI SET ·-------' ~-Ti=::~~~h;:1

8=~~· .. --·· _,.. ··-- ··----! 
I 6if ~> 0 Tire Wear/Damage i I 6iJ ': _; 0 Tire Wear/Damage [ 

jQ··::".; 0 B;;keLining sm--;;:;--------- --- - .. , l6J :-·: 0 Brake Lining 8mm . 

' ... ---------· ___ .,_ ··--·- _,, ...... ···-" . ________ ) ' __________ ,,., __ _,,,,,,. ___ ..... ,_ ................ ________ _ 
i ~-, ;_ ~[J~~~a.;;·~ .. yste~ (:~~~::;eL~::i::s~~~n~ ~~;~;;~~;.;~~~J ~Condition ... _ Scratch _ 0 Dent t. Crack. ! Ottler _ _ ... 

I 6if ,. 0 Alignment Check Needed ' 
1---... ... -·· .. _____ .. __ ... _._,__ ... ., __ .. ,,_ ..... _. __ ... ... , 

f.li!r --· 0 Wheel Balance Neede_.d ______ ,,,,,_ ...... 

;§'_ .... Q~~t~tion Needed 

I li!r .. _ · 0 Spare Tire Tread Depth/Wear/Damage 

I li!r O Missing/Damaged Hub Caps/Center Caps 
I ·-- .............. . ...... ,. ....... - ............... - .......... --.-... -·-

I 6J O Damaged Wheels 

L~..: .. ~.;:.. .. ,,_., .... ;.,_." ... '""-·"·,--,;~-"-----·-·····•-"'···-.. 7· I 

~ ~::~~~,;, ~ .. ····--j:::~~~i~~EVEL&i~~if 1~,:srs~--~;dQ=~:-~~=-· J 
: D Power Steering Fluid Fluid Quality ~ . D D Fuel/Air Induction Service ... 6iJ ·::.-o ---

...... ___ ,, .. _._. __ ,_._.. ._~--CHECKBAITTW-·-n.·-· ---.. ··--··· 
!--· .. ·-···--·»·-----·- - . . .... - ....... -···-·-···· ... , 

, . 0 Terminal Condition 6iJ . 0 Battery Condition Cold Cranking Amps Factory: Actual: i 

r---- . -.. . --......... -. CHECKFOLLOWING SYSTEMS/COMPONENTS - - - __ .. _... .. . - ·~ 

1 ~ • .. 0 Exterior Lighting _.. . ......... ~~·g-'=-~=I ~~s_teri:i.si~~~~L~~!~:1 .. r~1t-:r,)_. --- ..... _,. ____ , 

I 6J O Interior lighting 6if O A/C system components ____ .... _ ....... _ ........... _ -l 
i,6J ·• ... •_ 0 Wiper blade_condition ____ .. _____________ ...... _ .. __________ .. __ ~ .. ' _Q_~~_'!ng s~~tem :.~mpon,:n~_.... __ .. __________ ......... .1 

I ~ .... : ... 0 Wiper operation / washer spray 6iJ · .. · 0 Exhaust system 

i 6iJ · O Windshield condition -- ....... , __ .. ___ 6iJ D S~spension co~ponents, shocks , struts __ ,, ·------.. --, 

I~ 0 ln;ii;;~;;~;;,~st;;; warning lights · 6if _ .. __ 0 Steering components/ linkage & boots/ ball joints 

i 6if ... 0 Engine air filter 6if :.. 0 Power steering system / lines & p~;;:;p- ----· .. .. 
I 6if · · 0 Cabin air filter (if equipped) Drive shaft boots/ CV boots/ drive axles ........... --............ - ................... ., .. , 

I 6J ... · D .. Drive belt(s) (if equipped) .... __ .......... ,,_ ............ _,., 6if ,·, 0 Engine mounts,oroil /fluid leak5-______ .. _______ .. ___ .. ____ j 
I 6iJ .: 0 Timing belt (if equipped) ·- ------ 6iJ ----0 Transmissi;-;:;;ounts or oil / fluid leaks j 

I Gf< cfsp;rkpl~gs-;~d wir;~- .. ,, __ ,,_, ______ , __ ....... - .... ,_ ..... ____ ., .. __ , ------·--· ----·-· .... _________________ --------.. ··-·----.. -1 
L. ............. . ........ ,_........ .. .... - .......... _ ............. ,, ......... ___ .. .......... .. ........ _. ........................... .. ............... _ ......... ,, ____ ...... .... .. .. ................... ,, ................................. -- .. ···- ..... .. ................. -... J 

11/22/2016 
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Inspection Results: Caution or Requires Immediate Attention 

There are no services items to review 

Page4 of4 
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