
~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

.Vehicle Owner's Questionnaire Date Received Repository D U.S. Departrrent 
of Transportation To Report Vehicle safety Defects 

National Highway 
1-888-DASH-2-DOT 

26~JAN-2017 Reference No. (1-888-327-4236) Traffic Safety 
INl'ERNET:www.nhtsa.dot.gov/hotline 10947748 

Administration 

OWN:R INFORMATION (Type or Print) 
! --e Nurrber E-rrail Address Name 

Addres 
Evening Telephone Nurrber City 

ROSEMOUNT !State MN IZipCod-
The information you provide will be used to identify potential s1Jfety ·relatecf defects. We may share your information with the 
app/lct1ble vehlcle manufacturer during an fnvestlgatfon or recall_in accordt1nce with the routine uses described in the agency's Privacy 
A ct notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHIQ.E IN'ORMATION 
17 dtgl: Vehicle identification NWrber t'.ocated at ooffiim orwirosnleicfbl'rtltl9er's side ~ice - .. .- - . 

. -· --. 
. .. ear-:- : --=, ----· 

4S2DM58W1Y ISUZU RODEO 2000 

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fue l Type: 
No: Cyrnders 

Origilal Owner Dealer's City State IZp Code 
D 

Transll'ission Type 0 Antilock Bra~ Powertran Multiple Failure: Incident Date(s) 

D Cruise Control 25-JAN-2017 

FAD.ED COMPOl'Bff'(S)/PART(S) IN=ORMATION 

Vehicle Cofll)Onent Codes: 020000 SUSPENSION, 160000 STRUCTURE 
F.illure Mleage Failure Speed 

. . 125000 35 

&.DDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TJRI' s:a Tl IIDF 
n-e Make T"re Model (Narre or Nurrber) · I Tre Size (Exarrple P215/65R15) 

DOT No. (Exarrple: OOTMAL9ABC036) D Original Equ(.Jrrent 
r7 Pror Re=i" Failure Location: 

nre Corrponent Code I Tre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: I Date Manufactured: Model No./Narre: 
Seat Type: I Installaton Svstem: 
Child Seat Corrponent Code: 

.. ·-· -· ~ . .., . ·- ' 
.. .. ·-~ -- ... :· - -Failed Part: 

APPUCABLE INCIDENT lrfORMATION 
(Please describe In detaif tfle inddentfsl. FaihJrPls). Crash/es] :.nrl iniurvfies). J 

Crash Fire Nurrber of Persons lniured I Nurrber of Deaths I Report~d to Police 
lxlyes n No n Ye<i lxl 1'Jr, 

N111111tlve Description ofincident(S), Crash(es), and InJury(les). · 
Please describe (1) events leading up to the faU11re, (2) failure and its consequences, and (3) what wu done to correct the failure; 
l.e, parts repaired or replaced (and lfold part is available). 

TL* THE CONTACT OWNS A 2000 ISUZU RODEO. WHILE DRMNG BETWEEN 35-40 MPH, THE CONTACT LOST CONTROL OF THE VEHICLE, 
WHICH RESULTED IN A SIDE IMPACT COLllSION. THE FAIWRE OCCURRED WITHOl!T WARNING. A POUCE REPORT WAS NOT FILED. THE 
VEHICLE WAS TOWED TO THE CONTACrs RESIDENCE. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE .CONTACT STATED THAT DUE 
TO SEVERE FRAME CORROSION, 11-IE FRAME DETACHED AND STRUCK THE REAR DRIVER WHEEL, WHICH ULTIMATELY CAUSED THE CRASH . . 
THE MANUFACTl.JRER WAS NOTIFIED OF THE FAILURE. THERE WERE NO INJURIES. THE FAIWRE MILEAGE WAS APPROXIMATELY 125,000. 

1nrl< ,rl.. If " n • Polh>/Fire n m lleoort Photos and Reoair Invoice. l,,TTArl-l I!. • 1111 ,mul t;HFFT-c:; TF ··-----•.RY LI 

The Privacy Act of 1974-Public Law 93·579 This information Is requuted pursuant to outi-tty ·ve1t.d In the National Highway Traffic Sil,.ty Aa and subsequent 
amendments. You are Ut1<1$- no obligation to respond this questionn;,lre. Your responn m.iy be 1111ed to anlst the NtTSA In determining whether a Manufacturer 
ahould take appropriate action to corTeCt a safety defect, If the NlfTSA proceeds with administrative enforcement or 11:lgatlon against• monurect..-er, your response, 
or~ statistical summary theN!of,may be used in support of the agency's action. 

tran.pham.ctr
FOIA B6




