
f.). DOT Auto Safety HotDne 

V~hicle Owner's Questionnaire 
To Report Vehicle safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERrET:WWW.nhtsa .dot.gov /hotline 

FOR AGENCY USE ONLY 100148 

u. s: Oepi!rtrrent 
· otTransportatlon 

National Highway 
Traff"ic Safety 
Administration 

Date Received 

23·JAN·2017 

Repository D ... 
Reference No. 

.-10947223 

Name 

Address 

OWNER IPEORMA TION (Type or Print 
I _. . II . - ~- • I• e Nuirber E-rrail Address 

Cty 
GEORGETOWN 

-----..-5-ta-t_e ____ T_"'_Co_de--------1 Evening Telephone Nurrber 
IN .,,,, 

Th_i Jnformation yov provide will be used to identify potent/al safety-related defects. We may share yovr information with the 
af1pltC'flb~J(ehicle manufacturer during an Investigation or recall in acco.piance with the routine vses described In the agency's Privacy 
Actnotic'e'.~ see49FR53971 {Sep.3 , 2004) . · =·.,_ . 

·' VEHIO.E Iti=ORMATION 
17 digit Vehicle ldentfkatlon Nurri>er Located at bottom of wintlshield:on:t!river's side · Make 

1C3CD~.D- · 00~11 
7 ... .. ..,. _ .... - . 

Model . 

AVENGER 

Engi'le: 

1-----------+--------------'--.......;..:.-----.----~ No: Cyhnders 
Origina I Owner Dealer's City 

Date Purchased Dealer's Narre and Telephone Nurrber 

D 
State Zip Code 

·Model Year 

2013 

Fuel Type: 

Transmsson Type D Antilock Brake Powertraln 

D Cruise Control · 

Multiple Failure: Incident Date( s) 

23-JAN-2017 

FAILED COMPOJ£NT(S)/PART(S) IIIFORMATION 

. Vehicle Coirponent Codes: 162000 SiRUCTURE: BODY, 162800 SiRUCTURE: BODY: HOOD, 176100 
LATCHES/LOCKS/LINKAGES: HOOD: LATCH . .. 

AD M PLETED WHEN REPORTING A TIRE F. 

Fail.Ire Mileage 

30000 

Famure Speed 
35 

Tire Make Tire Model (Nan-e or Nurrber) n-e Size (Exarrple P215/65R15) 

OOT No. (Exarrple: OOTMAL9ABC036) Faik.Jre L.ocatk:m: 

Tire Con,::,onent C e Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
· Seat :r e: _ 

Child Seat Corrponent Code: 

terratlve Desa-lptlon of Incldent{S}, Crash(es), and lnjury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences,and {3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and If old part II available). 

n * THE CONTACT OWNS A 2013 OODGE AVENGER. WHILE DRMNG 35 MPH, THE HOOD FLEW OPEN WITHOUTWARMNG. THE VEHICLE WAS 
NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 30,000. 

I ncWe if vailable: P 
Th• Privacy Act of 1974-Publlc Law 93·579 This lnfonnatfon Is requested purs11ant to authority vested In the Nlltlonal Highway Tnifflc S.fety Act ind sub9eqwent 

amendment,. You ire under PO obllgatlon to rapond this questionnaire. Your response may be used to u11st the NiTSA In determining 11114M!ther a Manufacturer 
should take appropriate .ictlon to correct ·., safety defect. If the NITSA'proceeda with 1dmlnlstratlv1 enforcement or ltlgatlon against a rnilnufacturer, your response, 
or I statistical summary the1'9of, may be uHd In support of tha 111141ncy's.actlon • .,,. 

tran.pham.ctr
FOIA B6



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury<ies) 

Had { eptt< r u.J o rl, do I'\. e a}: C4r ; (l Jtl.v:3 ~ J + ;?o/ c., 

Th -e-y f! v J.- _)..{ e. ! t..- f- e-t.... 0 /\ b u c- l-u q --~ S C,A- US / "2J 

-11, .e } 1 r J e \ 'h ~ y I -e 12 I "i '-~ 4 th<- J. 0 0 J lJ r l?1 <= I 

-------------------,....,------ ----------~ 

---------- -'-__wATT."-'-"-A,.,.C,.__Hu..AD......,,..DlTlONAL Sl:IEB $Jf. NECESSARY -

us. Deportment 
'Ol·T~r, 

National Highway 

~r:frl:ron 
1200 New Jersey Avenu" SE. 

""1s."'ngton, D.C. 20077-9382 

Offidlll Busineu 
~ !y for Pn,ate use $300 

"¥.i' --~¥3.) 

·',;,:-1·'F.f f~ ···rt . 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGT91'1, DC . 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 

National Highway Traffic Safety Ad.ministration· 

Office of Defects Inveatlgation., NEF-100 

1200 New Jersey Avenue SE. 

Washington, D.C: 20077-9382 

_.l.JJJ.l.wllmluJl11,JIJnull1l~1I_.H11'1,l,IL 

1'0P08TAGE 
NltCESSARY 
D'KAILED 

IIITHE 
UNJTBD STATJCS 




