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~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

' ' 
National Highway 
Traffic Safety 
Administration 

I 
• 

OWIIER INFORMATION (Type or Print) 
Name 

Addre 

City 
PENNELL VILLE State NY 

Date Received 

23-JAN-2017 

e·~ , . 7 

~h){R ~- ?017 

Zip Cod 

Repository D 

Reference No. 

10947i26 

E-mail Address 

The information you provide wi ll be used to identify potential safety-related defects. We may share your information with the 
applicab le vehicle manufacturer during an investigation or recall in accordance with the r outine uses described in the agency's Privacy 
Actnotice . See49FR53971 (Sep.3,2004) . 

VEHICLE INFORMATION ___ ~----.--- -------,--------; 
17 digit Vehicle Iuentification i~urnber Located ,i t bottom of windshield on driver;s side 

2MEHM75V99xallll 

Make 
MERCURY 

Model 

GRAND MARQUIS 

Engine: 

........,:~~:....::::;..JC.=-=--..___-i,u:...i...:...L...J~...i.+J""'r'-"="'~L..wl.J.+z.+~~L->,,""9:-H'---~-------i No: Cylinders 

e1. ~ 

JI enflIJV G- }) Q».JJ ru J 
+ ..rru 4""" 

Failure Mileage 

65908 

Model Yea r 

2009 

Fuel Type: 

Tire Make Tire Model (Name or Nurrber) Tire Size (Exarn:,le P215/65R15) 

DOT No. (Exarn:,le : DOTMAL9ABC036) Failure Location : 

Tire Corn:,onent Code 
Tire Failure Type : 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 
Seat Type : . Installation Svstem: 
Child Seat Corn:,onent Code : Failed Part : 

APPLICABJ..E INCIDENT Il'EORMATION 
Please describe in detail the inddent s Failures Crash es and in ·u ies. 

Crash Nurrber of Persons Iniured Nurrber of Deaths Reported to Police 

Yes X No ') N 

TL* THE CONTACT OWNS A 2009 MERCURY GRAND MARQUIS. WHILE DRIVING AND EXITING OFF THE RAMP, THE VEHICLE DRO OVER A 
BUMP AND THE REAR OF THE VEHICLE ELEVATED HIGHLY WITHOUT WARNING,. THE VEHICLE WAS DRIVEN TO THE CONTACT'S RESIDENCE. THE 
VEHICLE WAS l!ild DIAGNOSED.9THE DEALER REPLACED THE AIR C OMPRESSOR; ~..t\iSl&j(iil/1 h .ILG~,:, THE t".1ANUFACTURER 
WAS<fllllfll MADE AWARE OF THE FAILURE. THE ~PPROXIMATE ,_FAl,LU,RE MILEAGE AS 65,908. 7Ji e, t?t. f? Y QI ,5 0 
"ef laced fue._, 1< 12,o..;-c ~ 'l,~v >'e. \ ~\-\.'\ 5e(')s o--r • rl 1" s u._5 pe 115 ion w c?'\. s 
i nDjXlYQb/<v ( c_()..,C- _boll.-~~~ _v--p/cltL~[) )'\t-CCA,'(" '(- ~Ov< s{fff\nq, h\A ~ . 

e:."t>. not \JC\~V\.C\ c\o \.un_ --to '!"-.~v ~e__\ ~~ ~ No w ~ "'' n C\----J I lt1\,-l,J\S .~ 
Te-m -\ ~ 5 "te & '--6---\ )) e_c,__,\c;("' "' <;:~"'\. ~\ e ~ \\) 0 "\J ~ ff\ S I Ne) G{)j) ES ,, 
~ (5i\O-C,V'G \ Y'\\lO Cu o -1.. ~\ c:>Tl' ~O<"c\ 'ft\c~ eom llX\ I) 

The Privacy Act o_t-1974-Public Law 93-579 This information is requested pur u ority vested in the National Highway Traffic Safety Act and subsequent 
amendments-;-You are under no obligation to respond this questionnaire . Your response may be used to assist the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 
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Y Yes O \d '?M-ts G-\Ja:'l\ o1 [c:-1 sa0ed ~rn &eat"r. 
) Narrative Description of lncident(s), Failure(s), C ash(es), and lnjury(ies) 
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US. Department 
ofTransportatlon 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

I 
u, 0 
D) .. 
.. < 
CD - · en .. -· n rr 
D) 
:it ca 
0 
< 

1 •• 1.111 ••• 11 ••• 1 ••• 11 ••• 11.1 •••• 11.1 •• 1 ••• 1.1 •• 1.11 

-tti 

~c a: .... 
0 ::r 
-~CD :; -m m en 
mg ~ .. -mo 
,::, en om 
;i"' 
• 

NO POSTAGE 
NECESSARY 
IF MAILED 

IN THE 
UNITED STATES 



PENNELL VILLE NY-
HERITAGE LINCOLN-MERCURY, INC. 

Ill www.heritagelincoln.com & 
llf 900 W . GENESEE ST. V 

LINCOLN MERCURY SYRACUSE, NY 13204 
(315) 472-4534 

CUSTOMER COPY PAGE 1 

01/25/17 09 MERCURY GRAND MARQ 2MEHM75V99 .65923 65925 726 

1Ell;ti!l!:1II:•1m; ::::::::!i:ll!r:mM!tli:111ll i iiiil:!ffflm1ffl}~tl!'!Itt::;:~ftll:I11~tIIfi;itlffi\;:/i;l;!i-11iI':11111l;;l!l{\1II.IIi:i!; 
06/10/09 01/26/17 59 00: 00 96. 00 01 01/26/17 

000-000-0000 BLACK 1 

UDB Customer Type : R /

1 

-------------------====------===== REPAIR LINE 001 -=== =====---= .··· ... :·_ .. ,··.•••::.: ;:; . ::/ ::<: : :/: 1 

COST STATES AIR SUSPENSION INOP SITTING HIGH AND NOT VENTING DOWN TO RIDE. HEIGHT·· .. ·.·. 

TECH TESTED AND VERIFIED TECH TESTED NO VDM'S NO CODES TECH REPLACED REAR RIDE HEIGHT 
SENSOR AND AIR COMPRESSOR TECH TESTED OK 

: Bill. Code . - C 
UDB .Repair Type: C 
UDB Serv Dept: S 
06 SUSPENSION 
DONALD M. LUPO 

FD 8WlZ / 
FD 8WlZ / 

5319/A 
5359./A 

-~---------------------- ·: --------
MULTI POINT INSPECTION :-:-~ 

· COMPRESSO 
· sENSOR -

IIBPAI~ LINE 
:·:·:': 
.:;: 

TECH PERFORMED MULTI POINT INSPECTION 
Bill Code - C 

. UDB Repair Type: C 
UDB Serv Dept: S 
99P MULTIPOINT 
DONALD M. LUPO 
GBATT GREEN 
DONALD M. LUPO 
GT IRE GREEN 

I.ij13PECT 

:;:f;:;; . DONALD M. LUPO t? 

:-:: 

63 MA 3.00 

Total Labor 
1 

63 

63 

288.00 

GBK GREEN BRAKE riININGS ARE( OK J.iT 
·-- ····-·· noNAL-n··M: ·LUPO"····--· :·-·· ..... ::::::r-· - . ----~ kp~~ 

LI~ 003 
TRUNK LIGHT IS ON 
TECH TESTED AND VERIFIED TECH REPLACED TRUNK ·. LATCH 

.; 
~ 

.: 
~ 

Bill Code - C 
UDB Repair Type: C 

LIMITED EXPRESS WARRANTY 

Labor ond pans are warramed 
for 90 days or 4()()() miles. 
whichever occurs first . The 
dealer hereby /imiIS any implied 
warra111ies of merchamobiliry 
andfim~ss 10 the same period. 

~ ALL PARTS INSTALLED ARE NEW 

;; UNLESS OTHERWISE SPECIFIED. 

N.Y. STATE 
REPAIR SHOP# 

4340021 

THANK YOU! 

DISCLAIMER 
OF WARRANTIES 

THE SfilER HEREBY 
EXPRESSLY DISCLAIMS AU. 
WARRANTIES BTHER 
EXPRESSED OR IMPLIED, 
INCLUDING ANY IMPLIED 
WARRANTY OF 
MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR 
PURPOSE, AND SELLER 
NEITHER ASSUMES NOR 
AUTHORIZES ANY OTHER 
PERSON TO ASSUME FOR IT 
ANY LIABILITY IN 
CONNECTION WITH THE . 

J .__ ________________________ s_A_L_E _oF_SA-ID-PR_o_o_u_cT_s_. --"O:.;[b,.....E""Y""·:~=)f!=;:P.=:::::=!Vl=:::~ .... r:=;::=;p:=t/!t=;::M=··::,""l~ .__ ____ _, 



PENNELL VILLE NY-
HERITAGE LINCOLN-MERCURY, INC. 

111. www .heritagelincoln.com ;& 
11f 900 W. GENESEE ST. V 

LINCOLN MEllCU)ll'. SYRACUSE, NY 1 3204 
(315) 472-4534 . 

CUSTOMER COPY PAGE 2 

:::{:i:::1I!!!t11~::II:~i1,llrlI1ffgll!1III;*:itII~Il~Iflq.!ffitf:tili;f ·!Ijt}fittt!!!liijlI':i:IltI~!!~l!!111!1:~1;;!Ellt1!!!:-ll!Blll1tfdiII 
. . . 

Ol/25/17 09 MERCURY GRAND MARQ 2MEHM7SV99 65923 65925 726 

•is~::ei,~:~::::;:i:i:~il:i~:::::,:ii ;8l!R¥B':i:i:;i~¥,i}i,IDi,~~-ftil~~I:i::::::1:::::::~HL~·· ¥¥iffJ.!~:!!~'i~v~~;::f~@K~~~~~~~;1~~f 

06/10/09 01/26/17 59 00: 00 96. 00 01 01/26/17 

000-000-0000 

UDE Serv De_Pt; S 
32 ACCESSORIES 63 MA ...... -· 
DONALD M. LUPO 

FD 7W7Z / 5443200/A ·· LOCK ASY · : 
Total Labor . 

·:::,:. ·:r ·:.:-:·. 

Parts Discount 110.00-: Labor Discount 

Payment Type - 01 CASH 1403.29 . 

LIMITED EXPRESS WARRANTY 

Labor and parts are warramed 
for 90 days or 4fXXJ miles. 
whichever occurs firsr . The 
dealer here/Jy limi1s any implied 
warranries of merchamabiliry 
andfiuiess 10 the sw,ie period. 

ALL PARTS INSTALLED ARE NEW 

UNLESS OTHERWISE SPECIFIED. 

N.Y. STATE 
REPAIR SHOP # 

4340021 

THANK YOU! 

THE SELLER HEREBY 
EXPRESSLY DISCLAIMS ALL 
WARRANTIES EITHER 
EXPRESSED OR IMPLIED, 
INCLUDING ANY IMPLIED 
WARRANTY OF 
MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR 
PURPOSE, AND SELLER 
NEITHER ASSUMES NOR 
AUTHORIZES ANY OTHER 
PERSON TO ASSUME FOR IT 
ANY LIABILITY IN 
CONNECTION WITH THE 
SALE OF SAID PRODUCTS. 

BLACK 1 

1106.34 

1442.34 

103.95 

1403.29 



c;u1 '1 

HERITAGE LINCOLN-MERCURY, INC. 
Jll www .heritagelincoln.com ~ 
1lf 900 W . GENESEE ST. "!JI 

MERCURY 
PE?' LLVILLE NY - LINCOLN SYRACUSE, NY 13204 

I 
(315)472-4534 

' , - - CUSTOMER COPY PAGE 1 

?:itfti!K ,:,3m~~:::y~ ;t?:'.t:~~,:=::~:M?ii:=tq:@'f~~~r~;::'?t:t:=:tp::l@@::r=:::;:t:c}y~~!It&f::[,ji:!@!11Wf:=:W''~~~'i'Wll~\{~;[W:;::Mf?F,ff\:f~V:t 
0~4/14 - 09 . MERCURY GRAND MARQ 2MEHM75V991< 40831- 40835 10 

tait?:1i,mi:{I:~1?1lJJit;li!1i'.~!i!liil:It!!ll!!lllllll;t11]'1lI'I':l!i~~~lfat:::t? \iiJ:Hi tN:*•~imtffBB tR~n::t\ 
06/10/09 03/24 / 14 59 00: 00 89. 00 01 03 / 24/14 

1 

· UDE Customer Type: R 

-------------------------------- . - REPitii-: LINE _:Hoi =-=-----======----------====-----­
AIR RIDE LIGHT IS ON ... $89_00+TAX'.1'O DIAG TO S1cART 

TECH :rESTED _AND VERIFIED TECH PERFORMED AIR S : TSPENSI.JN TEST CODE Cl 726 TECH REPLJ>.CED 

' A.-:di C0MPRBSSOR" .. TEcw-'I'E"STED- -BR'~--'--·--=-~---~ -- -· -
Bill Code - C 

. UDE Repair Type: · C 
·unB Ser-.; Dept: S · 

06 SUSPENSION 

DONALD M. LUPO 

·.·. . . . 

:$319/A COMPRESSO · 

63 MA 2.50 

Total Labor 
.i 

r,otal Parts 
~ --·-- -~~~~-.... ~--=:_--.:..:~ ~ , · ~ --=---···¥c:s-t:a1 ··:r:i±.fi:E: .... -... -:~.-.:-?-~}- -=·....:..7 --)~:~.·- ~ {::.: 

222.50 

564.6 0 

564.60 
·':78:~ ---~-

==------========================== REPF-IR LIN.E 002 === ============================== 
CH.D,NGE OIL, FILTER MrD LUBE CHAS IS, HING3S AND :DOOR LOCKS,,· CIIECK AND ADJUST TIRE PRESSSU 

RES ANI).T01? OFF ALL FLUIDS 

.. LUBE: ; ()J:L .•:iµm ·· FILT;ER . SERVICE : p.ERFORMED. CHECK / AND FILL TIIii{:ii>1{i$~URES AND FILL .ELUIDS 

. 13:ili" Coq.(! ' -:··c . :; .. ,. - .·- ·, · 
····):!···=;[:~~!t~e·~···-=c•;._· 

.• OlFOZiLQF: _':: Lp.B_E; OI-L. AND :FILTER 63 MA 26. 70 ·.· 

: DONALD M: .LlTI?Q . 
-: :: .. :.:. :_ -· 

FD FlAZ / 

FD XO / 

67-~~/ED ': 

SW20/QSP 

_ ~- __ .:·. MI.sc£L~..NEcit.rs·: 
- ENVIRON .FEE 

.-.Ei.ll_ :co4e 

FILTER AS 
·. MOTOR_C~ 

Total= 

Total Parts 

25.70 
3. 66 · 

14.34 

18.00 

2_25 

· -· Total_ Misc ·: 2 •. 2 _5 

··:_.:i~.t~I(~LiY1.E( ·· =:. 46 . -95 

-- - ----------------- .. - . ---------- R·EPAIR LINE .0.0.3 ·=. === = .... :· . =---------------------
MULTI POINT INSPECTION : · 

LTMITED EXPRESS \VARRANJY 

Labor and parts are warranted 
for 90 days or _ 4()()() miles. 
whiclrever occurs first. The 

... --··. ---·- --- - dealet:-hereby limirs 01,y implied 
warramies of merclrantabiliry 

N.Y. STATE 
REPAIR SHOP # 

4340021 

----·- -- ani1Ji111ess1oiliesameperiod. ---- ------------·-· --------------

ALL PARTS INSTALLED ARE NEW 

UNLESS OTHERWISE SPECIFIED. THANK YOU! 

DISCLAIMER 
OF WARRANTIES 

THE SRLER HEREBY 
EXPRESSLY DISCLAIMS ALL 
WARRANTIES EITHER 
EXPRESSED OR IMPLIED, 
INCLUDING ANY IMPLIED 
WARRANTY OF 
MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR 
PURPOSE, AND SfilER 
NEITHER ASSUMES NOR 
AUTHORIZES ANY OTHER 
PERSON TO ASSUME FOR IT 
ANY LIABILITY IN 
CONNECTION WITH THE 
SALE OF SAID PRODUCTS. 



PENNELL VILLE NY-
HERITAGE LINCOLN-MERCURY, INC. 

111. www.heritagelincoln.com & 
1lf 900 W. GENESEE ST. ¥ 

LINC OLN MERCURY SYRACUSE, NY 13204 
(315) 472-4534 

CUSTOMER COPY PAGE 2 
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03/24/14 09 MERCURY GRAND MARQ 2MEHM7SV99 40831 40835 10 

~yi,ij;~&~;':~:':::'::~ ::=t:''.'.'.:~~W~ t:'}r,!{9~~:~~~:-'.g':':::g}~t~:''.'~'.'.''.''.''.''.''.J§}~'''.''.'.'.''.''.';;:·~#.~int:',''.'2:JNYf.',±1-~t':';':';': 
06/10/09 03/24/14 59 00: 00 89. 00 01 03/24 /14 

I -~-
000-000-0000 

Bill Code - C 
ODB Repair Type : C 
ODB Serv Dept : S 
99P 

DONALD M. LUPO 

.GBATT:/ . GREEN 
• . DONlU,D M. LU.PO 

GT IRE GREEN 
noNAiri M: • r::oi,b ·. 
&s:f . · .. •.. (;REEN: J3RAKE ·LININGs.·m ·: OK AT 

pbtALD. M . . · LUPO· · 
. Par.ts Discount .... ··· . . . . ,.· .. 10. 00 Labor. Di9 c;o.u.nt 

. . Paymen"E.', Ty-J;>~C,- - OJ: ·· ·eASH'- - ·~ ~ -

LIMIIED EXPRESS WARRANTY 

Labor and pans are warra111ed 
for 90 days or 4()()() miles. 
whichever occurs firsr . n,e 
dealer hereby limirs tmy implied 
warranries of merchamability 
and fitness lo the same period. 

ALL PARTS INSTALLED ARE NEW 

UNLESS OTHERWISE SPECIFIED. 

N.Y. STATE 
REPAIR SHOP# 

4340021 

THANK YOU! 

63 M 

63 M A 

'(63 MA 

lQ -. 00 
. · . - - --

DISCLAIMER 
OF WARRANTIES 

THE SELLER HEREBY 
EXPAESSL Y DISCLAIMS ALL 
WARRANTIES EITHER 
EXPRESSED OR IMPLIED, 
INCLUDING ANY IMPLIED 
WARRANTY OF 
MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR 
PURPOSE, AND SRLER 
NEITHER ASSUMES NOR 
AUTHORIZES ANY OTHER 
PERSON TO ASSUME FOR IT 
ANY LIABILITY IN 
CONNECTION WITH THE 
SALE OF SAID PRODUCTS. 

BLACK 1 

·.;.:,: ·.-

---- -- -- ---- ·----- - --- . 

,·.····l :M.!IIII:f'!II:1I 
:;v •. ,::. .. ,,',,:;PM~llill~~:!: 

249.20 

582 . 60 

2.25 

83 4.05 

64.94 

878.99 




