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City 
GLEN GARDNER 
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The info rmation you provide wlll be used to identify potential safety-related defects. We may share your information with the 
applicable vehfcle manufacturer during an Investigation or recafl In accordance with the routine uses describer:! In the agency's Pr ivacy 

Act notice. See 49 FR 53971 (Sep , 3 , 2004), 

vetICLE Il'fORMA TION 
"1'T<1 1g~ Vehicle ioent1Jca"lim'flum,~r'i'.atatecfi1t'ci0ctomof'wlTKls"1'iit'ticm ci'nver'S' 1"®ce ·---

JF2GPALC2G~ SUBARU 

Transnission Type 0Antilock Brake Powertrain Multiple FallJre: 

e:r v' l 0crulse Control T-' z EV P, w D 

M~r ·· - ~-- --- - i"iodi:i Year· 

CROSSTREK 2016 

Engine: Fuel Type: 

Incident Date(s) 

18-DEC-2016 
. -2 - \~ 

FAIL.ED COMPOrENl'(S)/ PART(S} INFORMATION 

Vehlde Corrponent Code: 130000 VISIBIITTY/WIPER (PWS) 

Tire Make 

DOT No. (Exa!Tl)le: OOTMAL9ABC036) Faillre Location: 

Tie ofll)onent Code · 

ADDITIONAL ITEMS TO BE COM PI.ETED WHEN REPORTI 

Make: Date Manufactured: 
Seat Type: Installation Svstem: 

· Chiid Seat Cofll)onent Code: 

Narrative Description of Incldent{S), Crash{es), and Injury(ies). 

FaikJre Mileage 
13000 

Failure Speed 
-40 

II Of'?. -

Please describe (1) events leading up to the failure, (2) failure and Its consequences, •nd (3) what was done to correct the fallure; 
Le, parts repaired or replaced (and if old part if av•ilable). 

TL* THE CONTACT OWNS A 2016 SUBARU CROSSTREK. TI-IE CONTACT STATED THAT WHILE DRMNG AT 40 MPH, TI-IE REilltft'-INifllQQW l,U J ~ tP f; J. 
SHATTERED AS THE DEFROSTER WAS ACTIVATED. THE VEHICLE WAS TAKEN TO THE DEALER. niE VEHICLE WAS NOT DIAGNOSED OR 

REPAIRED. THE CONTACT ALSO STATED THAT THE WINDSHIELD WAS REPlACED RECENTLY. THE MANUFACTURER WAS NOTIFIED OF THE 

FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 13,000. ,---r. ~ tJ . y N /-. 
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The Privacy Act of 1974-Publc: Law 93· 579 This lnformaflon Is requested pursuant to authority vested In the Niltional Hlgh-y Traffic Safety Act •nd subsequent 
amendments, Yov are under no obllgatlon to re5pond ttlis questionnaire, Yo..- response may be used to 1Hlst: the NfTSA In determining whether a Manufacturer 

should take appropriate •ctlon to correct a safety defect. If tt.e llffTSA proceeds with administrative enforcement or litigation agaillst a manufacturer, your response, 

°' a statistical summary thereof, may be uNd In 1upport of the agency's action. · 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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