
~ 
U.S. Department 
of Tra nsportatlon 

National Highway 
Traffic Safety 
Administration 

City 
GLASSBORO 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnair~ 
To Report Vehicle Safety Defects 
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Date ReceiVed 

20-JAN-2017 

M~Y 1 6 "LU\7 

Repository D 

Reference No. 

10946702 

E-rrall Address 

The Information you provide WIii be used to Ident ify potential safety-related defects. We may sf)are your information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

Model 
GENESIS 

Date Purchased " 
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Original Owner 
~ 

Model Year 

2011 

Transrrisslon Type 
6 9;e.,w(' 

7 u./..c "'t t..k" 

u;J Antllock Brake Incfdent Date(s) 

09-JAN-2017 

FAILED COMPONENT(S)/PART(S) IM=ORMATION 
Vehlde Co!T1)onent Code: 030000 BRAKES (PWS) 

Tlre Make 

DOT No. (E.xanl)le : DOTMAL.9ABC036) 

Tlre Conl)onent Code 

Failed Part: 

APPUCABLEINCIDENT IM=ORMATION 

Narrative Description of rncldent(S), Crash(es), and InJury(les). 

Failure Mile:age 
46000 

Failure Speed 

301'1,P/1 

Please describe (1) events leading up to the fallure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replalled {and If old part Is available), 

TL* THE CONTACT OWNS A 2011 HYUNDAI GENESIS. THE CONTACT STATED THAT THE BRAKES FArLED 11181,WHEN THE PEDAL WAS 
DEPRESSED TO THE FLOOR. THE DEALER STATED THAT THE HYDRAUUC ELECTRONIC CONTROL UNIT NEEDED TO BE REPLACED. THE VEHICLE 
WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAIWRE. THE FAILURE MILEAGE WAS 46,000. l}/f /l.f{!L£ t t/4S 
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The Privacy Act of 1974-Publlc Law g3. 57g This lnform•tlDn t1 requested pursuant to authority vested In the Motional Highway Traffic Safety Act •nd subsequent 
amendments. You are under no obllgatlon to respond this questlOnnalre. Your response may be used to •11lst the fffTSA In determining whether a Manu,.c:turer 
should take appropriate action to correct a safety defect. If the NfTSA proceeds with 1dmlrilstratlve enforcement or litigation against• manufacturer, your respOn5e, 
or a statlstlcal 1ummary thereof, may be u1ed In support of the agency's action. 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

Co11b.c..fed '6urr1r;, 1-ifu/la(Ot .: s ·e rv,~ e_ 1:l~PM·+,vy,.J. & ~hKe ,.Je.d:a //,{rat;e ~,lute · Z{s 

ve.tt'ck lzetd! .6eeo d4ek ,ic, cfe4/.u-d ~t, {Jr r1rof-e,-f/, .. o'rle441e §oM M 7 "5 ro /J CJZ:ti.f?/4,,~.( 

/cu K 1 '.n ,:;012 d;t e & /4'f.<«crd"' / ..--ec<i ;/ u/3. ;7AP /-/E Ct/6'/ rz& e1 ,2d,,,le cc tCl,,.,f 

de e{P-ec-lec.l d ue At! 1',,? &.uL Wkea 6rr, '/I rz./ ll,e/47, .:Z <?0,11 &;eh d' 4w,v/4 i' cw----k""'-c-""' 
e iri1, · -e 60 ' - rl? J ,. · ~ -:l 

us. Deporlmel11 
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Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washlnglon, D.C. 20077-9382 

Official Business 
Penalty Jor Private Use $300 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenue SE. 
Washington , D.C. 20077-9382 
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SERVICE ADVISOR LEONARD DIJOSEPH 
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A TOWING 
'-='cN?N:±_0:w1t1owtfJG>/P:nt;w.,, ,. 

8333IFREH 0.00 
1f :/cuisiii0~iiPs.°tATES-:?1iHA:ri/ /rfIE. B'.RAiof iPEDPilE'':\foES ,,_::=t 

TO THE FLOOR CHECK AND ADVISE 
\:f<+I{d:dHetiswbriIBR-"si'Aw~s->ttb-'?REPtAcif ::THE? HECU 

MODULE CAUSING BRAKE PEDDLE TO GO TO 
;"':<:;::\·;v1:·::::1::r::w,:r:::nffif '.FLooR;inulf=t=:ittiMFAutirxl jmcrr. :;_oo·T 

8333. -C.EH 3. 00 36 0 . 00 
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HYDRAULIC M0~ULE~ASSY~ 2504.55 2128.86 
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c· HYUNDAI MULTI-PbIN'T =rnsPECTI0N AND WALK '·. 
AROUND INSFECTI£N ( SE ~ATTACHED) 

~:tr::::::•·:••·-::::'2:siEn@~ ,tiwtroirtI@If6.fflft:lwse.Ect,t.co±-ttAND 
WALK AROUND INSPECTION (SEE ATTACHED) 
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DESCt{if.t[~Qr,I 

LABOR AMOUNT 
PARTS AMOUNT 

GAS,OIL, LUBE 
SUBLET AMOUNT 
MISC. CHARGES 

TOT AL CHARGES 
LESS INSURANCE 
SALES TAX 

PLEASE PAY 
THIS AMOUNT 

TOTALS 
360.00 

2148.36 
0.00 
0.00 
9.42 

2517.78 
0.00 
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BURRS 
HYUNDAI 

Home of the NICE GUYS! 
Route 70 · Marlton, NJ 08053 

Phone: (856! 983-3700 
bumshyundai.com 

STATEMENT OF DISCLAIMER 
DEALER - GUARANTEES THE LABOR 
PERFORMED IN THIS REPAIR SHOP HAS 
BEEN COMPETENTLY PERFORMED AND 
THAT ANY DEFECT WHICH OCCURS WILL BE 
CORRECTED WITHOUT CHARGE BY THIS 
REPAIR SHOP FOR A PERIOD OF 12 MONTHS 
OR 12,000 MILES FROM THE DATE OF THE 
REPAIR, WHICHEVER FIRST OCCURS. 

X 

ON 8alA1F OF SSIVICIHG DEAUR, I HEREBY CEHTIFY THAT THE INfORMATION CONTAINED HEAEON IS ACCURATE UNL£SS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED "T NO CHARGE TO OWNER. THE/IE WAS NO INOICATION FROM THE APPEARANCE OF 
THE VEHICU' OR OTIIERWISI:, THAT ANY PART JIEPAIIIEO OR REPUCEO UNDER THIS Cl.AJM HAO BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIOENT, NEGUGENCE OR MISUSE. AECOROS SUPPQITTING THIS CLAIM AIIE AVAILABt.E FOR 111 YEAR FROM THE OATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. 

(SIGNEO) DEALER, GENERAL MANAGER OR MITHORIZED PERSON OATE 
r"TT.Q"T'nvti'1> f"lf"l'DV 




