
~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U:S. Departrrent 
of Transportaton To Report Vehicle Safety Defects 

1-888- DASH-2-DOT .. 

· National Highway (1-888-327-4236) lB·JAN-2017 Reference No, 
Traff"ic Safety INTERtET:www.nhtsa.dot.gov/hotline 10946151 
Admlni.strat ion .. 

OWN:R INFORMATION (Type or Print) 
Daytlrre Telephone Nurrber E-rrall Address 

Name - -Address 
Evening Telephone Nurrber 

City 
ESPARTO 1state CA IZipCod-

The information you provide will be used to identify potential safety-related defects. We may share your Information with the . 
appllcable vehicle manufacturer during an i nvestigation or r ecall In accordance with the routine uses described in the agency's Pr ivacy 
Act notice: See -49 FR53971 (Sep . 3, 2004) . 

VEHIO.E INFORMATION 

~1-1-~ ~-.re: !d~ntifiC.l tiotl ~~~r Lo;::,tcd-at bo!.t~m of wln-d-ih!.akt.OA dr'~ side Kake . - --·- -·-- MoGel·· . ---- .; .. ~--e:-Y~ ;::..,....-_ ~-

Jll.KES0E78 SCION XB 2008 

Date Purchased Deale.r's Name and Telephone Nurrber Engine: Fuel Type: 

No: Cyrtnders 

Original Owner Dealer's City State lz" Code D 
Transrrission Type D Antitock Brake~ Powertra in Muliple Fa iure: Incident Date( s) 

D Cruise Control 
23-MA Y-2016 

FAILED COMPore«(S)/ PART(S) If*ORMATION 

Vehicle Corrponent COde: 140000 AIR BAGS Faik.Jre Mleage Failure Speed 

. - .. 

ADDffiONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tre Make Tire Model (Narre or Nurrt>er) I Tire Size (Exa111>le P215/65Rl 5) 

DOT No. (Exalll)le: DO.TMAL9ABC036) Cl Original Equ~ment FaikJre Locatim: r7 Prior Reoai-
Tre Colr(Jonent Code I Tlre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPOR.TltG A CHILD SEAT FAnURE 

Make: I Date Manufactured: Model No./Name : 
Seat Type: I Installation Svstem: 

, -Cniocf SeatCori"ponent-C:oae: 
. . -· ·----ra11eolfar1:: ·-- ··- , _ 

.,, ., _______ .-
APPLICABLE lt«:IDENT ll'R>RMATION 

(Please describe in detail the lnrvf,,nt-/5)_ Faifure(s). Crashf1<><:I ;mt1 in ;1JrV(1esl. l 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths I Report~d to Police 
n ves lxl No n vp~ !xi No 

Narrative De5cription of Incldent (S), Crash{es), and InJury{les) . 
Please describe (1) events leading up to the failure, {2} failure and its consequences, and (3) what was done to correct the failun!!; 
i.e, parts repaired or rep laced (and lf old part Is availa ble), 

TL* TAKATA RECALL TI-IE CONTACT OWNS A 2008 SCION XB. THE CONTACT RECEIVED NOTIF1CATION OF NHTSA CAMPAl~N NUMBER: 
1634-0000 (AIR BAGS) HOWEVER, THE PART TO DO THE REPAIR WAS NOT AVAILABLE. THE CONTACT STATED THAT THE MANUFACTIJRER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE 
CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

.. '· 

. . ,. 

Include if ava ilable: Police/Fire Deoartrrent Reoort Photos and i.;.n;ilr Invok:e. 4TTArl-l 4 " mlAI <:1-n:::= n; >.IC:rc:ccAOV 

The Privacy Act of 1974-Publlc Law!Jl-579 This info,-mat lon Is requut ad pursuant tv authority wested in the National Highway Traffic Safety Act and 1ublequ1nt 
amendments, You are under no obligation to rupond th ll queationna~. Your reapons,e may be used to assist the NHTSA I• detarmlnlnu whether a Manufacturer 
should t ake appropria t e action to c:on-e<:t a safety defect. U the NfTSA proceeds with administrative 11nforcement or l itigation against a m anufact,...,r, yo..- raspo,-, 

or a st.itistbl summ;1ry thereof, may be used In support of the a9ency'• action. 

tran.pham.ctr
FOIA B6



1200New J8"'8Y Avenue SE. 
wniw.gton, o.c. 20077~382 

Official Susineu 
Penalty b' Pl'1vate Uee $300 

Narraijve Description of lncident(s), Failure(s}, Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

-=~-~~- --------

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 Wf.SHINOTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office or Defects IDveatigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

I I NOPOBTAGE 
1'BCB88ARY 
IFIIAILED 

IKTHE 
UJlflTED STATlii8 

J!.'_1,111~, ..• 11!!..lwll,!!U•ka .. ~M•.!1 ... 1,1 •• 1.11_ . ·· ---




