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-------=-s_t_t ___ -:-:cZc-:-lp.....,,.Co_d.,.e-------t Evenrig Telephone Nunber a e NY 

Repository D 

Reference No. 

10945941 

Th e informiJtiOn you provide w/11 be used to identify potential safety-related defects. We may share your Information with the appllcable vehicle miJnufacturer during an investigation or recall in 11ccord11nce with the routine uses described in the agency's Privacy Act notice . See 49 FR 53971 (Sep. 3, 2 0 04) . 

· VEHICLE IM'ORMATION 
17 dlgit Vehlde Identif ication Nunber Located at bottom of windshield on driver's side M·ake 
1HGCP2F65C~ HONDA 

Transrrusion Type D Antilock Brake Powertrain 

D Cruise Control 

Mo I 

ACCORD 

Model Year 
2012 

Inci:lent Date(s) 

02-JAN-2017 

Fuel Type: 

FAILED COMPO~(S)/PART(S) If\FORMATION 
Vehicle Con-ponent Code: 180000 VEHICLE SPEED CONTROL 

.faDure Mileage 
47000 

Failure Speed 

Tire Make lire Model (Narre or Nurrber) Tire Size (ExaOl)le P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) 

Tire Colll)Onent Code 

D Original Equlprrent 
Prior Re air Failure Location: 

Tre Failure Type: 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILO SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Child Seat Corrf)onent Code: Failed Part: 
APPUCABLEIICIDENT IM'ORMATION 

'Please descri in detail · cJden s Fal s Cra es 
Nurrber of Persons Iniured Nurrber of Deaths 

Nllrratlve DescrlptiOn of Incldent(S), Crash(es), and Injury{ies). 
·Please describe {1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallUre; i.e, parts repaired or replaced (and if old part Is available). 

TL* THE CONTACT OWNS A 2012 HONDA ACCORD. THE CONTACT STATED THE VS-0:CLE ACCELERATED INDEPENDENTlY. THE VEHICLE WAS 
N~OSEO~CTIJR~RE OF THE FAILURE. TiiE FAIWRE MIU'AGle WAS <7,000. 

Ice. 
The Privacy Act of 1974•Publfc Law 93-579 This lnfomiatlon 15 requested pursuant to autt,c,,ity vested In the Nltlonal Highway Tral'llc Safety Act •nd subsequent amendments. You are under no obligation to respond this questlonnarre. Your respo11se may t,e used to uswt th• NlfTSA in determining whether• Manufacturer should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enfo~ment or lltl9ation against• ma11ufact1Ker, your response, or a statistical summary thereof, may be used In support of the agency's action. 

tran.pham.ctr
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From: VERY URGENT 

Richmond Hill North, NY- Cell 

To: Toshiaki Mikoshiba 

President & CEO American Honda Motor Co. , Inc. , 
-· .-19-19.Torrance __ Blvd. . __ ~--

. Torrance, CA - 90501 
(310) 783-2000 
,v,vw .honda.com 

Re: My Honda Accord Car 2012 

VIN# 1HGCP2F65C~ 

Honda Customer complaint to 888 234 2138 

Case# 

NHTSA OD1#10945941 and complained to NY Senator 

Last spoke 

Dear Sir~· ·- · -·-

her phone, 

This is a very urgent matter. My Honda Accord car has inherent 
mechanical problem, defective product. Car often accelerates 
on its own, like going in its own mind, making it difficult to stop, 
and at the same time break fails too. I have repeatedly called 
Honda as above but they are not doing anything. Please get this 
car checked out to find out problem, so that it could be safely 
driven again. Govt. agency told me to call Honda to take care of 
this problem-Thanks. 

-vf 1r/ ~,7 




