
~ Q.OT Auto Safety Hotline FOR AGENCY USE ONLY 100148 
~ 

U.S. Departrrent Vehicle Owner's Questionnaire · Date Received Repository D 

of Transportatkm To Report Vehicle Safety l)efects · 

National Highway 
1-888-DASH-2-DOT 

17-JAN-2017 Reference No. 
(1-888-327-4236) 

Traffic Safety INT-ERNET:www.nhtsa.dot.gov/hotline 10945811 
Adm inistratlon 

OWtER INFORMATION(Type or Print) lif irre Tele.ne Nurrber E-rrail Address 
l'eme 

Addres 
Evening Telephone Nurrber 

City 
CITRUS HEiGHTS 

1state CA lz.,cod-
The information you provide will be used to identify potential safety-related defects. We may share your Information with the 

applicable vehicle manufacturer dur ing an investigation or recall in accordance with the r outine uses described in the agency's Privacy 

A ct notice . See49FR53971 (Sep.3,2004). 

VEHJQ.E Jl'EORMATION 

17 digit Vehlcle Identiffat lon Nwrber Located· afbottorif of w'iiastireld 01:lJ!ifie?sslife· 'Mal<e~ ·. _,.- . · .. - iMOdeT .. . , . . _.._.- •... · Modeil'ear · · 

1FTYR14U84- ..- ~'flt . . FORD RANGER 2004 

.' 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: Fuel Type: 

No: Cyfnders 

GAS Original Owner Dealer's City State 'Zip Code 4 D 
Transmission Type D Antibck Brakes PQwertrain Multiple Failure: Incident Date(s) 

Au,o 0 Cruise Control 
09-FEEH016 

J 
FAILED COMPO~(S)/PART(S) INFORMATION 

Vehk:le Corrponent Code: 140000 AIR BA~ Failure Mileage . Faik.Jre Speed 

~ 

.; 

ADDITinll i I, ITEMS TO BE COM DI i:Ts:n WMS:N REPORTING A TIRE r:A Tl I IR!e . 

T.-e Make Ti'e Model (Narre or Nuntler) j Tire Size (Exa"l)le P215/6SR15) 

DOT No. (Exarrple: OOTMAL9ABC036) Cl Origi'lal Equprrent Failure Location: 
n Prior Reoair 

Tire Col'lllonent Ccxie I Tire Failure Type: 

ADDITIONAL ITEMS TO B£ COMPLETED WHEN REPORTI~ A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 

Seat Type: I Instamation Svstem: 

Chlld Seat Corrponent Code: Failed Part : 

APPLICABLE Il'CIDENT ItEORMATION 
/Pm= describe In rl,,f,.y the ;,vi,-1,ontfsl. Faih"""sl. C,.,d,fesl. , .. >A ;n;,.HVfiesl. l 

Crash Fire Nurrber of Persons Iniured I Nurrher of Deaths Reparted to Police 

nves filNo nves rx1 No N 

Narrative Description of lnddent(S), Crash(es), and Injury(les), 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the fallure; 

Le, parts repaired or replaced (and If old part is available), 

TL* THE CONTACT OWNS A 2004 FORD RANGER. THE CONTACT RECEIVED A RECALL NOTICE FOR NHTSA CAMPAIGN NUMBER: 16\/036000 

(AIR BAGS). THE CONTACT STA TED THA TTHE PARTS NEEDED FOR THE RECALL REMEDY WERE STILL NOT AVAILABLE. THE MANUFACTURER 

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. VIN TOOL 

CONFIRMS PARTS NOT AVAILABLE. . . 
.. 

Tnrl, ,no If available: Police/Fir., Reoort Phot= and Recar Invoice. ATTArH u •" " Ill.I c;~u:,=-r,:; TF 11.u:::ri:<:<:I\RV 

The Privacy Ac:t of 1974-Put>Uc Law 93-5711 Tiu a1form1tlon Is requested pursuant to authority vested in the National Highway Tral'llc: Safety Ac:t and sutisequent 

amendments. You are· under no obligation to rHpond tt,i, questionnaire. Your rasponN may be used to assist the l\lfTSA In determining whether• Manufilct\lrer 

shovl:I take appropriate action to c:orr41Ct a sat.ty de~. If the lllffSA procffds with administrative enforcement or ltlgatlon against a ma11uf1c:t1Jrer, your response, 

or a statistical 541mm1ry thereof, may be used., support oftlle agency's actioll, •, 

c.e.cox.ctr
foia stamp




