
. 
~ 
f ~- Departrrent 

o, Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Add res 

City 
WATERFORD 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2- DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

State MI Zip Cod-

FOR AGENCY USE ONLY 100148 

Date Received 

/J8 (')hoJlik, r 

Repository D 

Reference No. 

10945210 

~ -e /LJY -J.--l -----1 The information you provide will be used to Identify potential safety-related defects. We may share your information with the applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Actnotlce . See4 9FR5J971 (Sep.J , 2004) . 

VEHICLE INFORMATION 
17 digit Vehicle Identification Nufli>er Located at bottom of windshield on driver's side Make 

CHRYSLER 
Model 
SEBRING 

Date Purchased 
Engine: 

1-......::::...::>::.,,.._' ... ~ ) ::..ll....:_··...:O:::........' L-+---..c~µ...~~==-i...:!o..._ ...a::;~-=~~-1-...:111.~~1,4-:= ;...._--1 No: Cylinders Orlg in[]Owner z De ~ Ci lj 

Model Year 
2006 

Vehicle Component Codes: 030000 BRAKES (PWS), 110000 ELECTRICAL SYSTEM, 185000 VEHICLE SPEED CONTROL: CRUISECONTROL 0 .\)eV)',..-€.\dt\ ('--€...A: D \{'!1~ r~ /( JAJ/j @V.e..t' // Failure Mileage Failure Speed 
(!f}IJL 'le. r'/ ·2.JL<i{I O [ "' 

800_QQ_? 
~ tJ 

Tire Make 

DOT No. (Exarrole: DOTMAL9ABC036) 

Tire Corrponent Code 

Make: 
Seat Type: 
Child Seat Corrponent Code: 

D Original Equiprrent 
Prior Re air Failure Location: 

Nurrber of Persons Iniured Nurrber of Deaths 

Tire Size (Example P215/65R15) 

Tire Failure Type: 

I Fire 
._....,--=e=s- ..__._._Y,.,e,,.s-l'"t'-.!.!.>0.-'-----.,.__.""'-'._ ___ _,__ _ _ ___._... ___ __,_ __ ...::..._-F--"'"".__----'--"-\~~--'"--~ <U-l'P'---t Narrative Dl!sc, ,,1t lon of l nci e t{S), Crash(es), and Injury{ies). Please describe (1) events leading up t o t he failu re, (2) failure and its consequences, and (3) what was done to correct the fa llure; i.e, parts repaired or replaced (and i f old part Is available). 

TL" THE CONTACT OWNS A 2006 CHRYSLER SEBRING. WHILE DRMNG, THE CRUISE CONTROL INADVERTENTLY FLUCTUATED. IN ADDffiON, THERE WAS A GRINDING NOISE WHEN THE BRAKE PEDAL WAS DEPRESSED. THE VEHICLE WAS TAKEN TO THE DEALER, BUT WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE VIN WAS UNKNOW . THE FAILURE MILEAGE WAS 80,000. 

,h~ o!e~J\- ~t- l~J\/\~i.UJiA ~ w.JL."'i- -f'ID '-I -s -t-l ~IL 
i (1- NO /\JI./ ) l"tL9- /HJ /tJ d-- J.. ,1.__, b<..1 ~ ~ ll Z. \I.JUJ +f-..,_ ::C:: 
.Q. Ll.f po lwL Vi\ W 0,_ ~..12/1. a..+- dti q tJM &JJ../'(;.u{ m!L 17>-' ,1 JL ~ VJv I J 

c (\__ l\l D · cJ cA J\JJ..JJ.,.,/i,()/:) ! ! -t '\~ ~ o [ ~ , 

c.e.cox.ctr
foia stamp
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CHRYSLER PROBLEMS 

2006 CHRYSLER SEBRING RECALLS 

What To Do If Your Sebring Has Been Recalled 
-------------------------

The following recalls have been announced by Chrysler, so if you own a 2006 Sebring take action 

immediately to get your automobile fixed. Interested in how this information is coUected? Read more 

nboul recall and the NHTSA. 

1. Call Chrysle1· to get more information. Verify that the cost of repairs will be covered free of charge. 

2. Setup an appointment with a local authorized mechanic to schedule your maintenance. 

3. Keep up to date with recalJs for your vehicle by foUowing this page. 

Recent 2006 Sehring Recalls 

• . SUSPEN§JON:FRONT:CONTROLARM:LOWERARM Recall for 2006 Chrysler Sebring ----- - -------
0 Recall Annotmced DECEMBER 27 2010 
0 NHTSA Reference #10£059000 

0 Number Affected 22,689 

Summary: Federal-mogul is recalling certain replacement control arm assemblies, part numbers K7. 

10945, fa4510X, K7427, 10946, and fa4611X, sold for use on various passenger vehicles listed above. T 

ball joint on the control arm assembly can fail causing the ball stud to wear through the control arm h, 

' resulting in nois~'and/or separation of the ball stud from the housing. 

Consequence: If there is a separation of the ball stud from the housing, the driver can loose steering 

control, possibly resulting in a vehicle crash. 

11/7/2016 



\\ // 
Even without physical injury, a car accident can be v~ry stressful. It can cause emotional or 
mental symptoms after the event. These m~y include: :.. - - ~ 

~eneral sense of anxiety and fear ~ 
• Recurring thoughts or nightmares about the accident -----

• Trouble sleeping or changes in appetite ---

• Feeling depressed, sad or low in energy -----

• Irritable or easily upset ..-----

• Feel ing the need to avoid activities, places or people that remind you of the accident.~· 

In most cases, these are normal reactions and are not severe enough to interfere with your 
usual activities. They should go away within a few days, or up to a few weeks. 

Home Care: 

1) You may use acetaminophen (Tylenol) or ibuprofen (Motrin, Advil) to control pain, unless 
another pain medicine was prescribed. [ NOTE : If you have chronic liver or kidney disease or 
ever had a stomach ulcer or GI bleeding, talk with your doctor before using these medicines.] 

Follow Up 

with your doctor or this facility if you are not feeling back to normal within 4 hours. If 
emotional or mental symptoms last more than weeks, follow up with your doctor. You may 
have a more serious traumatic stress reaction. There are treatments that can help . 

...__-'! -- --- -- -~ 

[NOTE: If X-rays were taken, they will be revi<=wed by a radiologist. You wil l be notified of any 
other findings that may affect your care.] 

Get Prompt Medical Attention 

if any of the following occur: 

-- New or worsening headache or visual problems ·----- ~ ~ ~ . 
-- New or worsening neck, back, abdomen, arm or leg pain 

·.,.--. - ,----, ._ --
-- Shortness of breath or increasing chest pain .____ ___, 
-- Repeated vomiting, dizziness or fainting 

-::--------' 
-- Excessive drowsiness or unable to wake up as usual 

Pers~am- of 6 
MRN (Encounter Alias) 249474 

Jan/20/2017 02:13:33 



. ··-""t·.;•"'"' 
' .. .. ----··-·<>··-"""·-·····-··--·---···· ···-···--.. --···-.. , .. -...... ---.. ··--··---·· .. _ ............ ,_,., ..... -, ... _ ....... .. 

BELLE TIRE RECEIPT 
5299 DIXIE HIGHWAY -WATERFORD Ml 48.329 

{248) 623-9559-FACILITV REG NO. F144774 
Salesperson MICHAEL BUDRY 

........... --- ......... ,..._,_,. __ ...,. .... _.....,_ ........ __ _..,. ............. --~-·-.... -................ _ .. ....,.~.--.. ,. ... _ ............. _, ___ ...... _....,_ .... ,,_ ........ ...,. ___ , ...... ____ ,,, .. .-..,-···•-"'··""'"-
Customer Information ; Vehicle Information 

Customer# i 2006 CHRYSLER SEBRING 

Home Phone f'Plste # Vehicle# 

Work Phone j Odometer 66241.0 

\ VIN #: 1C3El46X76tllll 

lomer#:-
. Date: 10/27/2014 

l Time: 13:42-;,' 
1 Last Prt: 2/21'2017 17:51 

I Last Usr: P14 

····--·-- .............. ,......,. ..... _,.., ...... ,,._.. ............................. ,. ·4 

Product Descriptions and Notetions 

1 I 27LOF LUBE OIL FILTER UP TO 5 QUARTS. 

2 I 99 WASTED!SP HAZARDOUS WASTE DISPOSAL FEE 
i •"' .. ..,__... ........... ~ ........................ ,~,_ ... ,,_ ........ ...., .. _. __ .. --.. .... , ............. - ....... ___ ....... -........ _ .. _..,, ........... ..............-.. ___ _ 

Quantity 

1.00 

1.00 

' 

Unit Mech 
Price Amount Tech 

0.00 0.00 OY6 

2.00 2.00 DY6 

3 20 LF157F OIL FILTER LF157F HASTINGS 1.00 4.80 4.80 DY6 : 
i 

, _____ ,. ... .,_, ___ .. _ .. ___ ., __ ' ...... -... .. ........... --······---- .............. ............. ·-· ........... ., .... _ .. , .. 
27O1L STD. OIL QT$. 5W30 (COST IN QUARTS) 1058605 

5.0QUARTS 

5.00 2.80 

.................... -........ .- ................. ~----- .... _,.,. ............. ____ ···"·----------·--------.. -··---·---·---·•" 
14.00 DY6 

5 AW MISC MISC MECHANIC LABOR 1.00 0.00 0.00 OY6 

-··----~-~~E-~_9_~~~--~-~~--1::.~~~~.~~:':_ ____ ......... ......... ............. ,. .......... ---· ............ . 
6 rT7E.S80360 TIE:ROD·E~ · 1.00 61.47 61.47 

. . ...... .......... _,_ ...... __ ,...-, ... -.c.. .. - ····-·. ·-·- ............................ ---- ........ ·=·-........ - ... ·---· '' _ .. .__,."·-·· ---- ,· .. . 

7 I AW CHASS!S03 REMOVE & REPLACE 1.00 25.00 25.00 

~ ... , ............. -. ' ....... -.. ... ,. ---.................. ,. .......................... ~.----·"--· .. ,.··~·-"'· .. -· ... ··-----.. -,, ....... -.. --.. , ............... _ ........... _ ............. ____ .,.....,.,._,... ... .... ---· 
: Payment By 
l VISA 
; Terms: C.O.0. ONLY 

Sis Id roval/Check: # Amount Total Labor: 25.00 

P14 $112.21 Total Parts: 80.27 
Other: 2.00 

Sales Tax: 4.94 

Invoice Total: $112.21 

Balance Due: $0.00 

Mechanics I Technician 

M192577 

.... --.. ---· -------·----------·· , .. ·---·-·-.. --.. ·-------··--- .... -... ·-·-· ...... -........... ·--·· ...... -.................. _ ... .,, .. .... ..... • .. ..,J 

25163074 Payment Address: BELLE TIRE P.O. BOX 641612 DETROIT. Ml 48264-1612 (313) 271-9400 Page 1 of2 



- ------~-~------- ---------~- ------------·>< .. , . ;~--R .. ~····. BELLE TIRE RECEIPT Store #75 ; 

! ' 1432 LAPEER ROAD - LAKE ORION Ml 48360 

j . ' (248) 693-6000 - FACILITY REG. NO. F158954 Salesperson DOUGLAS L. COOK ; 

1 Customer Information 
..,.....,.... .. 

! Vehicle Information 
·---··-·------·· . .... .. . ,,_ _! 

jOrder#­
i Date: 1/17/2014 

l Time: 14:33 

• 
Customer# 
Home Phone 
Work Phone 

j 2006 CHRYSLER SEBRING 

Plate# - Vehide # 
Odometer 60711.0 

j VIN#: 1C3EL46X7~ 

1 

l 

! Last Prt: 2/2 -V201 7 17:51 
i I Last Usr: 19C 
, 

! Comments: COMING IN FRIDAY 17TH 11AM APPOINTMENT ............ ... DO FOR AN 
! EVEN 300.00 PER TOM .. ,. ...... ,.. 
i 
I 
I r--------.-,-,. • -..----·--•NN- --•------~---------- - ----- ·-··---: 

' Unit Mech : 
: Product Descriptions and Notations Quantity Price Amount Tech · 

~ 

j 4 I AW CHASSIS03 REMOVE & REPLACE 1.00 10.00 10.00 GZW ! 
0 ,'I,, , ., . ...................... ~~ ... .. .. .:::::::::::::: _ _ ,. _ __ ____________ 0 - -------------..·--__,....-,..,.,_., , _._ __ ,..., ... ...... . .. _, _ _____________________ ,OOOOH •• • • • ••• ··- ............. ,, •. ..,......,,,, • .,,. ...... ~ •• , • • _ .......... ~ 

5 I AW FOUR FOUR WHEEL ALIGNMENT 1.00 0.00 0.00 1 B6 ! 

lA:2~=2=7.;:.,_ __ CON-T_R_o_L_A_R_M_ w_ 1B_A_L_L_J_o _1N_T_C_K_7_4_2_7 _M_o_oo ________ 1._o_o_ ~ 164:9.:,._.Gzw.J 
t 8 I AW CSW CUSTOMER SERVICE/WARRANTY MJSC PART CHANGED AT 2.00 Q_QQ 0 .00 GZW l 

NO COST TO CUSTOMER Z~ 
. ·--·· ···· .. , ···---·- ···----~- - ---
9 I 17 ES80361 TJE ROD END ES80361 MOOG 1-00 109.30 109.30 GZW 

~-::.-=-..-::...-:::.._\:_ •. , _____ --·----------·- ---····-l PayroentBy Sis Id 
. -· · · '-- '- '"'WC 

Approval/Check # Amount Total Labor: 10_00 . - . ___ ..,_ 
I ; CASH 

' Terms: C.O.D. ONLY 
$300.75 - .,· .. ~- . --+etalP-arts;. ._ ·- . . 274.2.9 _ ....... ·, ~ 

Mechanics / Technician 

GZ.W - GERALD WARNER M260996 

l Certification: All repairs and parts listed were furn ished in 
l compliance with the Michigan Auto Repair Act (PA 300). 

/"i---z 

Other: 0.00 
Sales Tax: 16.46 

Invoice Total : ~ 
Balance Due: $0.00 

Merchandise and/or services received by: 

1/ 17/20 14 

Print Full Name Date 

lx X 1--------------------- --------------------! 

; ALL PARTS ARE NEW UNLESS OTHERWISE STATED. YOU ARE ENTITLED BY LAW TO THE RETURN OF 
; ALL PARTS REPLACED, EXCEPT THOSE WHICH ARE TOO HEAVY OR LARGE, AND THOSE REQUIRED TO 
j BE SENT BACK TO THE MANUFACTURER OR DISTRIBUTOR BECAUSE OF WARRANTY WORK OR AN 
j EXCHANGE AGREEMENT. YOU ARE ENTITLED TO INSPECT THE PARTS WHICH CANNOT BE RETURNED 
i TOYOU. 

-------- __ ________ ,,, ,., _ _., .. . ! 

23723189 Payment Address: BELLE TIRE P.O. BOX 641612 DETROIT, Ml 48264--1612 (313) 271-9400 Page 1 of 1 



r·• --~ 

! ~ ~~~~~R7:!~!ocH~!S~~;.r, 
'. · ~ (248) 299-5775- FACILITY REG. NO. F148107 

Customer Information 

Customer# 
Home Phone 

Work Phone 

! Vehicle lnfonnation 

! 2006 CHRYSLER SEBRING 

! Plate# - Vehicle# 
1 Odometer 46705.0 

VIN #: 1 C3EL46X76N-

Store #33 

Salesperson SCOTT CLAYTON 

Order#: ­
Date: 2/1/2012 .. 
Time: 13:51 

. Last Prt: 2/1/2012 12:09 

1 Last Usr: SJC 

i ·-- -------------- -·--- ·· · ···; 
Comments: SPECIAL ROCHESTER CHRYSLER PRICING ! -

i 

L.·------··········----------·-------'-----J. _ ____________ _ _ _____ ,_, -··----
! 
i 
1 Product Descriptions and Notations 

Unit Mech i 
Quantity Price Amount Tech ! 

: ---- - ... ___ _ 

1 I KE24176020516T 205/60R1691TKEKENETICAKR17BW101 
·-·----·· -···--. j 

4.00 63.50 254.00 WP2 ; 
-----·-·····-·---------········- ········-------·-1 

2 I 99G GRAY TORQUE WRENCH 100 FT. POUNDS TECH 4.00 0.00 0.00 WP2 : 

I.D. _ _ _ _ 

l Lug Nut Torque FVLbs 85-115 ~- ------.... ...... .. . 

i 
i 

3 99OTD TIRE INCLUDES WEIGHTS, RUBBER VALVE STEM AND36 
MONTH PRORATED ROAD HAZARD WARRANTY 

4 .00 0.00 0.00 } 

I 
t-"·-- = ------ ------ - -··~-~-- ------··----· -j 
l 4 99 WITHMORE 

i 
LIFETIME BALANCE, ROTATION AND FLAT REPAIRS. MOUNT, 
HAND TORQUE AND TIRE. DISPOSAL. 

4.00 19.99 79.96 WP2 I 
... ······-·-···-··· -· j 

i,.,...-.·.-- .. -------- ·"·---·-------· 
·7 · COMMi;l:3QA1- VEHICLES EXCWDEB. WARRANTY ~S 

1 NON-TRANSFERABLE. 
_J 

[ 

I 

_ 1.,.QQ_ _. _ _ ~00 -- _ -- 0.00 

, _.,_..,.,,.,.._.,,...,,..,, _________ .. ----··--- -------·----·----
; 6 I 99 DOT DOT #'S lJ~ 
; L~7YCEAN.A2=r+'I 2:7YCEANA2711 @7YCEANA2811 

;.,···-- ·--·-· ··- ..... • , _, .• &r.+~7YCE~~~-~.1_~ -~~. 
7 M AWCA CHECKALIGNMENT 

*** DECLINED CHECK ALIGNMENT 

--~~~··,····--·-···-·-- ·~ \, 4.oo o.oo o.oo I 
~l,;l~'-·····-···---- ·-·· ··· -··-· ······ ·······--·-· ·-·-···-···· J ur J:.. .-R,. 0.00 0.00 0.00 , 
~ 

r----· -~------------- - -~...... -···-----------
8 M 99FPA 

1------
l Payment By 
: CASH 
j Terms: C.0.D. ONLY 

FREEDOM PLAN ADVANTAGE AGREEMENT 
*** DECLINED FREEDOM PLAN ADVA 

Sis Id Approval/Check # 

ABT 

·--·- ········-·--··------------- ------- - ----

0.00 13.00 0.00 

Tota l Labor: 79.96 

Total Parts: 254.00 

Other: 0.00 

Sales Tax: 15.24 

Invoice Total, ~9~ 
Balance Due: 0.00 

20525985 Payment Address: BELLE TIRE P.O. BOX 641612 DETROIT, Ml48264-1612 (313) 271-9400 Page 1 of 2 
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