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Car
Nissan Versa 2009 - Silver
4 Door Sedan - 5 Speed - A/C

License #
o# 3N1ccueooL I

53,600 Miles @ 11/13/16, Drive 20 miles/day

Empire Nissan (909) 906-7424. Recall NTSA Recall 16V-349. Takata Air Bag
Problem

Sept. /Oct. to have parts. Passenger Air Bag - Areas with High Levels of Humidity
(800) 647-7261

Called Nissan 7/26/16, Called again 10/03/16 No parts, Case A Tclked to
Jason. Nissan will call back tomorrow. Daughter called 1/11/17, talked to Shela? X
457233, Case # [ W as told there was an inferim fix. Called Empire
Nissan 1/11/17, Kristina Service Dept. No Interim fix was available or final parts.
Called Nissan 1/12/17. Was told that no interim is available yet and that parts may
be available in May 2017. A Specialist will call me back in the next 24 hrs.

Called NTHSA ODI#10944656, 1-12-17 regarding the fimeless of the fix. Eric
(Case Manager Nissan) (615) 725-7152 called 1/13/17 will arrange for an interim
fix at Fontana Nissan (909) 281-5975. (Paul Hailey the Service Manager) at
Fontana Nissan will call me when the parts are available. The inferim fix is a New
Takata air bag. Call Paul, no answer, left message 1/17/17 @ 11:10 AM. Paul
returned my call and said that they had a Takata Air Bag in stock and I setup an
appointment for Thursday, Jan. 19, 2017 @ 7AM. Fontana Nissan replaced the old
Takata with a new Takata Air Bag @ no charge. No date given for the final air bag
replacement.






