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The Information yau provide wlll be used to Identify potenti<1/ safety-relared defe1;ts. We may share your II?formatiol'I with the . 
applicable vehicle manufacturer tluring .in investigation or recall in ,111;:cord.ince with the rout/lie uses des,nbed Jn ths agency's- Pnv<1r;y 
A ,t notice. See 49 FR 53971. (Sep. 3, 2004 ). 

17 dlriil: Vehide tdentificatlon Number Located at bottom or windshield on d11Vet', side Make 

KMHTC6A03G~ HYUNDAI 
Model 

VELOSTER 

FAILED COMPONENT'(S)/PART(S) INFORMATION 
Vehide Corrponent Codes: ltiZOOO STRUCTURE: BODY, 134000 VlSIBILm: SUN ROOF ASSEMBLY 

Tire ~Ice 

,.rrati\re. Description of lncident(S), C!'Hh(cs), a ncl Inju,Y(ies), 

Failure Mileage 
438 

Model Year 

2016 

Failure Speed 
65 

Please describe (1) even~ leo1dlng up to the failure, (2) fallul'il and ibi consequences, and (3) wti.it Will clone to corred the fallure; 
i,e, parts repaired or replaced and if old part Is avalable). · 

TL* THE CONTACT OWNS A 201ti HYUNOAl VELDSTER. WHILE ORMNG APPROXIMATELY 65 MPH, THE PANORAMIC SUN ROOF EXPLODED AND 
THE SHA TIER.ED GLASS PIECES DAMAGED THE BODY OF THE VEHICLE. THERE WERE NO WARNING INDICATORS IWJMINATED. lHE VEHICLE 
WAS TAKEN TO A DEALER, BUT THI!! CAUSE OF THE FAILURE WAS UNKNOWN. THE MANUFACTURER WAS MADE AWARE OF TI-IE FAIWRE ANO 
PROVIDED THE CONTACT WITH A CASE NUMBER. THE VEHICLE WAS NOT REPAIRED. THE FAIWRE MILEAGE WAS 438, 

~ V.£,lcr~r pMof6JnR': ~W\<00-f l,OM- ,.e.v,~, ~ ~ -
~-, ~t ~wo..;; ~ .W\A (J._t'\d t-\'D·\A.··"da~ n"\6ddr 
~f"CO\ ·C.c.a.u.~- JvecL,~ a..~~""-or-) -\--er ne:,oo-.,r 
~ -!t3 · bo& of -qh'5 ~ nevJ c.o..Y." 

voice. 
TIie Prtv•c:y A~t 11f 1974-Pllblie ~.., '3•579 Tlll9 lnfo~mlltion 15 requested p11r$11.nt to authority 'liestc:d in tha Niltlonal Highwil11 Trafftc: lillf~ Acihml s11b!leq11e~ 
amendments. You••• 11nd11r no oblftatior1 tq rnpond thla questionn11irv. 'ro11r response r11a11 b• li&ad tel assiSt: t~ NIITSA In detel'rll ining whether a Mar111f41d11111r 
should take apprOpriat• ac:tlon to eorrect 'II Hfllty defect. Irthe NITSA proceeds With administrative enfielr"C•m•ntor DtlgatiOn i,gainst a manutaet:11r11r, y1111r response, 
or a &tatlstlcal SU!llm11ry th•reof, may lie uMd in &1111port llf'the ag111KY'& acitlon. 
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FW: Follow up to ODI Complaint: ----10944558-----· 

FW: Follow up to ODI Complaint: ····10944558-----­
EVOQ (NHTSA) [EVOQ@dot.gov] 
Sent: ~20178:llSAM 
To: 
Attactunents: EVOQ poni;e r.r;,df (31 KB) ; l0944SS8,pd1' {iJ l(B} 
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Please see the attached copy of your recent com I · s ctions. Please make any necessary edits and 
return via email to dataguality@dot.gov or fax t 202) 366~1761 Due to the volume of complaints we receive 
and our limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 
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