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THE COMMONWEALTH OF MASSACHUSETTS

OFFICE OF THE ATTORNEY GENERAL

ONE ASHBURTON PLACE

BOSTON, MASSACHUSETTS 02108

‘ (617) 727-2200
Maura HEALEY - (617) 727-4765 TTY

ATTORNEY GENERAL WWW.Iass.gov/ago
January 6, 2017

RE: Tdyota Motor Sales USA., Inc.

AGO File #-

Thank you for contacting the Attorney General’s Office (AGO). The Office is not able to handle every
matter that is brought to its attention; however, we do review all complaints that are received. The
National Highway Traffic Safety Administration is the agency with oversight of this matter. You may
want to contact them for further assistance. The agency is located at:

1200 New Jersey Avenue, SE, West Building
Washington, DC 20590
(888) 327-4236

Because the AGO does not provide legal representation or legal advice to individuals, you may want to
consider consulting with a private attorney or filing a claim in Small Claims Court. If you need
assistance with locating a private attorney, then you may contact the Massachusetts Bar Association’s. .
Lawyer Referral Service at (617) 654-0400 or at 20 West Street, Boston,-MA 02111. Your local county
bar association may also be a helpful resource in finding an attorney.

The Small Claims Court Advisory Service is a resource available to consumers seeking information
about the civil small claims process. They may be reached at (617) 497-5690 or online at
www.masmallclaims.org. Other informational resources from the Massachusetts Trial Court
Department can be found online by searching the www.mass.gov website for “Small Claims
Information.” :

Sincerely,

Consumer Advocacy and Response Division




CONSUMER COMPLAINT FORM

Office of the Attorney General
Consumer Advocacy & Response Division

One Ashburton Place
Boston, MA 02108

Your Contact Information:

First Name:

e vescvns: [
City: Monson State: MA Zip: -
Daytime Phone: _ Extension:

(NOTE: The AGO will only contact you by telephone Monday
through Friday, 9:00 a.m. to 5:00 p.m.)

Veteran of U.S. Military Service OR  YES
Active Duty U.S. Military:

Check here if you are over 60: NO

(Optional: You are not required to provide this information
to file a complaint, but having it may help us serve you more
effectively.)

Are you filing for yourself'as an Individual
individual or as a business:

Provide information below on the business or organization that you are complaining about:

Business Name: Toyota Motor Corporation, USA, Inc.
Address: P.O.Bex 259ﬁ01
City: Piano State: TX Zip: 25900
Phone: 800-331-4331 Extension:
Type of Business: Auto Sales/Leasing/Rental .

‘Was this an online transaction: NO
Information about your complaint:

Describe the problem or concern that this complaint is about:

The electrical wiring in my 2012 Toyota Sequoia has been completely chewed to pieces by rodents. The
truck was taken in for an oil change on December 8, 2016 and I was told the truck is not driveable due to
the risk of an electrical fire. There are twe class actions pending against Toyota on the basis of this same
prablem. The corporation is using a soy based coating to protect the electrical wires but this coating is
known to them to attract rodents. There are currently 13 cars at Balise Toyota in line before my car to be
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payment of my deductible.
Did you make a payment: YES

If yes, please indicate method of Check
. payment:

What do you seek as a result of filing this complaint:

! ’ Assistance from the AGO and pessible mediation of my complaint

repaired from rodent damage. I believe this is a violation of the consumer protection act for the company
to contimue to use this product knowingly full well that consumers are experiencing serious rodent damage.
This action by Toyota is also costing insurance companies theusands of deilars in repair costs. My vehicle
will cost $ 14,000.00 to fix and ¥ wont have it for two meonths, I am forced to ineur rental car fees and

If you are requesting consumer I want Teyota to stop using this soy based product on its wiring; I want them to buy back my truek less
assistance, what resolution do you reasonable depreciation ; I want to be reimbursed my expenses and aggravation.

seek:

If you are seeking a specific dollar 40,600.00
amount for a resolution, please
indicate the amount: $

Have you complained directly to the business? YES
Have you previously contacted the AGO or other agencies about this problem? NO
Have you hired an attorney to represent you in this matter? NO
Has this matter ever been taken to court? NO

Instructions:

DO NOT SEND ORIGINALS. Your documents will NOT be returned to you. Please do not send any documents other than this

complaint form until someone from our office contacts you.

Please do NOT include financial account numbers, credit or debit card numbers, your social security number, etc., or other sensitive

personal identifying information. We will contact you if we need any of this information.

Read the Following Before Signing Below:

1. Disclosure of Your Complaint.
Public Record.

Under most circumstances, your complaint and any related information will be considered a public record and available to any member
of the public upon request. In addition, data concerning your complaint, not including personally identifying information, may be )

publically posted on the AGO website.
Disclosure to the Business or Organization.

In order to resolve your complaint we may release any and all information with regard to this complaint, including the form itself, to the

business or organization you are complaining about.

Disclosure to Other Entities.

Your complaint and any related information may be disclosed to other law enforcement and regulatory agencies, including one of the
Local Consumer Programs or legal services attorney in your area.

I Disclosure of Information by the Business to the AGO,

By signing below you authorize the Business or Organization you are complaining about to release any information to the Attorney
General’s Office necessary for the resolution of your complaint.
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II. Consulting With a Private Attorney.
The AGO cannot give you legal advice and is not able to be your private attorney, but represents the public interest. If you have any
questions concerning your individual legal rights or responsibilities you should contact a private attorney.

By filling in my name above and checking this box, I acknowledge that I have read and understood the provisions above and certify that
the information T have provided is true and correct to the best of my knowledge, and [ adopt this as my online signature.

Declaration: YES

Submitted on: 12/31/2016 03:57:04 PM EST
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January 10, 2017

Ms, Kayla Costa

Commerce Insurance Company
11 Gore Road

Webster, MA 01570

RE:  Insured: NN
Claim # : AONRMAN-J

Policy#-

Dear Ms. Costa:

Enclosed herein please find a letter relative to the above captioned claim that was sent to
Balise Toyota. You are being copied on this letter as official notice to Commerce Insurance
Company that once this problem with rodent damage re-occurs I expect that Commerce will be
responsible in full for all expenses including rental car fees and all other out of pocket expenses
I must incur. If Commerce is assenting to Balise repairing the vehicle using the same wiring that
caused this problem in the first instance, then they are assenting to being responsible for the
future damage they know will result therefrom.

You should also note that there is rodent resistant repair tape that is available for use on
vehicles with rodent damage. It can be purchased on Amazon. Ibelieve that I am, at the very
least, entitled to this protection on my vehicle at your expense.

Lastly, I plan on filing a class action lawsuit against Toyota for this damage as they use
soy-based wiring that they know attracts rodents. Information about two other class action
lawsuits on this same issue in California and Indiana can be obtained online. Your company may
want to investigate this further before it pays out thousands of dollars more in claims.

Thank you for your attention to this matter.

Sincerely,

Monson, MA N
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Toyota Soy Wiring Class Action
Lawsuit

'8 Share/ Save &3 ¥

This lawsuit claims that Toyota incorporated soy-based
materials or components in certain vehicles’ electrical wiring
systems that bait rodents and other animals, including rats,

- squirrels, and other pests, to the vehicles and entice them to
chew through, eat, or otherwise damage and compromise the
wiring and the wiring insulation.

One plaintiff in this lawsuit,_ is a resident of
Burleson, Texas. In November 2015_and her husband purchased a 2015 Toyota Avalon
from Family Toyota in Burleson. One November 21,2016, she tried to start her Avalon multiple times
but the engine would not turn over and the car made no noise or sounds. The car was parked in
their garage, as always. -and her husband lifted the hood of the car and noticed a rodent
scurry across the top of the engine. The vehicle was towed to Family Toyota, and a technician there
informed them the damage would cost between $5,600 and $6,000 to repair. The repairs were
covered by her insurance company, but || lst\ had to pay a $500 deductible. When | EGzczNB
asked Toyota why they did not cover the damage under her warranty, they responded saying that
“any outside source of damage to the car” is not covered. Further, the representative stated that
rodent damage is “not uncommon” and that the rodent damage “happens a lot” with Toyota
vehicles.

Electrical systems in a vehicle deliver and monitor electrical power to various devices and
sensors in the vehicle. When an electrical component is not working correctly, it is often caused by
an open circuit, which can result from a broken or compromised wire or wire connections. When this
occurs, vehicle functions that are imperative to safe vehicle operation (headlights, brake lights,
windshield wipers, power windows, defrosters, etc.) may not work properly. Historically,
automobile wiring was coated or covered with a glass, plastic, or polymer-based insulation. Over
the past decade, in light of rising oil prices, automotive manufactures have been exploring new
matierials and to make parts more recyclable. As a result, automobile manufacturers, including
Toyota, migrated from petroleum-based wire insulation to soy-based insulation because it became
considerably less expensive and is purportedly more environmentally-friendly.

Toyota made the decision to switch its wiring insulation to soy-based material in order to cut
costs and increase profits, not to help the environment. Rather than helping the global
environment, Toyota created an environment inside of their vehicles that invited rodents to destroy

I Vo017

o




J'oyota Soy Wirmg Class Action Lawsuit | Class Actions Reporter Page 201D

electrical components. Based on records of customers’ complaints, dealership repair records,
NHTSA records, warranty and post-warranty claims, internal durability testing, and other sources,
Toyota was aware of the problem and chose not to inform vehicle owners.

Based on the facts of the case, the plaintiffs in this class action lawsuit allege that Toyota
violated the Magnuson-Moss Warranty Act, violated the Texas Deceptive Trade Practice Act, breach
the express warranty, breached the implied warranty of merchantability, and was unjustly enriched
at the expense of consumers.

Article Type: Lawsuit

Most Recent Case Event

Wednesday, December 7, 2016

Toyota Soy Wiring Complaint

This complaint claims that Toyota cut its costs by incorporating soy wiring into its §
electrical system, thus attracting rodents into the engine. §

.
v toyota_soy_based_components_complaint.pdf §

Event History

Wednesday, December 7, 2016

Toyota Soy Wiring Complaint

This complaint claims that Toyota cut its costs by incorporating soy wiring into its
electrical system, thus attracting rodents into the engine.

L4 toyota_soy_based_components_com plaint.pdf

Tags: Defective Automobile, Defective Wiring

Free Case Evaluation

1/6/2017




January 10, 2017

Mr. Karl Subklew

Assistant Service Manager
Balise Toyota

1399 Riverdale Street

West Springfield, MA 01089

RE: Customer:_

Vehicle: 2012 Toyota Sequoia

Insurer: Commerce Insurance Company
Insurer ID# :

Defect: Rodent Damage to Wiring

Dear Mr. Subklew:

It is my understanding that Balise Toyota will begin ordering parts for the necessary
repairs on the above captioned vehicle since an agreement has been reached with Commerce
Insurance Company. I have been informed by you that your dealership will be using the same
soy- based electrical wiring for the repairs.

Let this letter serve as notice that I object to this wiring being used in light of the fact that
it is this soy-based wiring that is atfracting rodents to the vehicle. Toyota has been on notice of
this fact for some time as class action lawsuits on this same issue are currently pending in both
California and Indiana. To replace faulty wiring known to atract rodents with the same wires
will only serve to cause the problem to occur again.

In order to avoid future rodent damage to my vehicle, I request that anti-rodent insulated
repair tape or wiring be used to repair my vehicle and the cost for such be bome by Toyota
Corporation. Other car manufacturers, including Lexus which is owned by Toyota, are not
having this same rodent damage problem so perhaps you can investigate what wiring products
they are using. ’



If in fact, the vehicle is repaired and rodent damage happens again, I expect that both your
dealership and the Commerce Insurance Company will be responsible to pay the entire amount
includini any rental car fees. Should you have any questions please feel free to contact me at

Sincerel

Monson, MA-

cc: Commerce Insurance Company




Class Action Lawsuit Alleges Rodents Chewing, Eating Car
Wiring
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TRENDING STORIES

wor0 | Cops Allow Police Dog to Bite
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Dog to Bite Naked, Unarmed Man
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Months after 2 lawsuit was filed against Honda for using an eco-friendly roaterial Nuisance Neighbor: Feces, Vomit, Urine
experts say atiracts rodents, a new lawsuit filed in Los Angeles suggests there D' Lefton Vioman's Ger
could be tens of millions of defective Toyota vehicles and drivers left o pay for
thousands of dollars in repairs.
WEATHER FORECAST
-Says rodents - in this case squirrels - are gnawing away at the wiring
inside his Toyota pickup truck. Tired of paying for repairs,-getting creative. {? WEATHER ALERTS
L.os Angeles, CA
o Critters Could Be Causing You Car Problems .
. = o
"rye tried a lot of different things, from trapping them to putting cayenna pepper,” 6 8 ?@iﬁe("ikg o8
-said. “Ive placed mothballs in the vehicle. Finally. right now, we're using
cais.”
But nething has worked. Forecast Maps
| WHAT DO YOU THINK?

Pick One: Sweet polato pie or
pumpkin pie?
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The soy-based coating used 1o protect wires from the elements is actually
attracting the rodents, he says. The issue is causing displays on his truck to
malfunction, including the fuel gauge, anti-lock brakes, four-wheel drive and check
angine light. They're recurring problems he says Toyota will niot cover under his
waranty.

So far, he's out $2,200.

» Renters Worry About Apartment Flooding

" feel fike its a warranty issue because the materials are poor quality, [l s=ic.
His attorney, Brian Kabateck, has filed a class action lawsuit against Toyota.
claiming many 2012 t¢ 2016 used soy-based wiring known to be a problem, While
rodents have a documentad history of damaging vehicle wiring, he says the soy

makes the wiring a food source.

» yacation Booking Warning

“it may have started out as a good idea. an eco-friendly idea. irs just iil-conceived,”
Kabateck said.

The I-Team frst uncovered the problem of rodents chewing through wires in
March. At that time only Honda was facing a class action lawsuit. But Kabateck

says that Honda lawsuit should have heen a wake-up call 1o Toyota.

“You don't make a product that is edible,” he said. “A consumer purchases a car,
they don't know this is a problem.”

Mechanic Mark Buche says it's not just Toyotas using soy wire coating, though
many of his repairs are.

“Wwe've seen ground squirrels, raccoons, we've seen ras,” Buche said. "We've
been prelty busy.”

A repair can run up to $1,500 each time.

The I-Team reached out to Toyola about the soy wiring. The company responded,
"We decline to comment.” )

Toyota has not yet responded o] javsuit. eitrer.

Uneasy about driving his ow fruck, -feeis it's on Toyota to fix this probler
for #ts customers.

“| don't think 1 could selt this vehicle this way,"-said.

O Pumpkin

Q ican't taste the difference
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-a.ttomey does not know how many vehicles Toyota has produced with the
soy wiring, but the company sells about 10 million new vehicles every year. The
attorney says its possible this lawsit could expand to include other years and
aven other manufacturers using the soy wiring.

Honda said in a statement; “Since there is pending litigation invelved, we will not
be able 1o offer detailed comments about that suit at this time. However, before
airing a story based on plaintiff's allegations, please research, in general, the fong-
known history of rodents chewing wires of all types. Rodents’ teeth grow
throughout their fives, and thay are compelled 1o chew on things, wheraver they
nest, 1o keep the teeth filed down, They are known to chew home wiring, car wiring
or wires wherever they nest, and, particularly in the winter, they try to find warm
locations, like a home or a vehicle's warm engine compartment.

“it s true that Monda has offered a potential solution to this age-old problerm by
selling a rodent-deterrent tape infused with capsaicin, the core element of spicy
peppers, to use in cases where a customer has experienced rodent damage. This
is a good solution for our customers who live in areas where rodents ke o nestin
vehicles.”
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Rodent Intrusion Process

Preliminary Inspection: This inspection will determine if vehicle requires a full Tear Down Inspection or if it
requires other repairs to return vehicle to serviceability. Requires approximately 1 to 2 hours to complete.

-Technician inspects vehicle visually for signs of animal/rodent intrusion, including but not limited to feces,
uring, nesting, materials, and damaged areas of engine compartment or vehicle’s passenger cabin.
-Technician inspects air cleaner box, duct-work, air filter, hood pad, wiper cowling, engine cover and wiring
harnesses.,

-Technician inspects interior of vehicle passenger cabin, cabin filter, heating, ventilation, and air conditioning
(HVAC) components, blower box assembly, heater box assembly, A-pillar trim panels, and under seats.
-Technician inspects trunk/cargo area, lifts up trim panels and trunk/cargo cover.

-Tear down will be scheduled at time of preliminary inspection based on technician availability and current
workload.*

Tear Down Inspection: Requires between 4 to 8 hours to complete (dependent on vehicle year, make, model

and design). Customer must bring vehicle empty of ALL personal items prior to tear down starting. Assistant

Service Manager (ASM) will verify with customer at time of drop off. that vehicle meets criteria. The customer is
required to take personal belongings with them if any items are accidentally left in vehicle. Tear down process

will not begin until vehicle is empty, this includes the glove box, center console, trunk/cargo area, cup holders
and side door storage areas.

-Technician removes engine cover, air cleaner box assembly, wiper blades, wiper cowling and other
components as required to fully determine extent of animal/rodent intrusion damage.

-Technician examines wiring harnesses, connectors, junction boxes and other components in engine
compartment area as required to determine extent of animal/rodent intrusion damage.

-Technician removes seats, interior trim panels, head liner, dash board, center console, heater box assembly,
evaporator box assembly, main crossbar support, carpets, HVAC duct-work, floor pads, dome lights, and sun
visors in passenger cabin area, as required to determine extent of animal/rodent intrusion damage.
-Technician removes trunk/cargo area trim panels, liners, spare tire, tools, foam pads/tool holders, as required
to determine extent of animal/rodent intrusion damage.

-Technician returns all components, trim panels, seats, carpet etc., which were removed for prior inspection
into vehicle to facilitate storage of and prevent loss of vehicle parts. Vehicle is parked and locked, keys kept
secured by Technician.

-Technician removes animals/rodents living and/or dead and disposes of such. In most cases Technician will
need to trap/capture animal/rodent. If possible they are humanely dispatched or relocated. In other cases
Technician will remove corpses of animals/rodents and dispose of by guidelines set forth by the Center for
Disease Control and Prevention (CDC). Guidelines as listed below:

e Spray the dead rodent or nest and the surrounding area with a disinfectant or a mixture of bleach and
water.

e Soak rodent, nesting materials and/or droppings in solution for 5 minutes before wiping up with a paper
towel or cloth. :

e Place the dead rodent and/or nesting materials in a plastic bag and seal tightly, then place the bag in a
second plastic bag and seal. - v .

¢ Dispose of bag in a covered trash can that is regularly emptied.

Animal/Rodent Damage Estimate: Requires approximately 1 hour to completé.

-Technician completes a thorough estimate of damages and repairs required to return vehicle to serviceability,
-Technician works closely with both Parts Personnel and ASM’s to assure accuracy in correct pricing, parts
and labor charges for completion of repairs required, as well as estimated arrival time for parts.
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Adjuster Inspection and Evaluation: Requires approximately 1 hour to complete.

-Technician explains completed estimate to adjuster. .

-Technician removes components from vehicle for Adjuster to inspect, photograph, and evaluate condition of
parts and vehicle.

-Adjuster completes their portion of the estimate and informs ASM of Authorization of repairs and parts

ordering.

Parts Ordering and Arrival: Requires approximately 1 hour to order the needed parts. Parts arrival is reliant
upon availability, distance and shipping time and cannot be confirmed until parts arrive and are checked for
shipping damage.

-Technician works with Parts Personnel to verify correct parts are ordered based on Adjusters Authorization.
-Technician checks in daily with Parts Personnel to verify parts have arrived onsite undamaged.
-Once parts are all onsite, Technician sets up time for Decontamination Process to start.

Decontamination Process: Requires between 8 to 16 hours to complete once started, dependent on
condition of vehicle and amount of contamination needed to be removed.

-Typically vehicles sit 1 to 2 weeks prior to starting decontamination process, as per CDC guidelines:
« When there is no evidence of infestation, wait a minimum of 5 days before beginning to clean these
areas. _ .
¢ Before cleaning, ventilate the vehicle by opening the doors, windows, hood and trunk/cargo area for at
least 30 minutes to allow fresh air to enter the areas and remove potentially contaminated air.
e Use cross-ventilation and leave the area during the airing-out period.

-Technician removes all parts, and components as required to empty vehicle interior to bare floor, sidewalls,
roofing, and firewall to allow Decontaminating of Animal/Rodent feces, urine and nesting materials.
-Technician performs Decontamination Process utilizing bleach, disinfectants, neutralizer, soap, water, and
deodorizer.

-Due to nature of contaminants, all feces, droppings, nesting materials, etc. need to be thoroughly wetted by
spraying disinfectant on them prior to removing.

-The removal of heavy contaminated materials is done using cloths and a specially set up vacuum (vacuum is
only while contaminants are thoroughly wet with disinfectant, and never used when contaminants are dry and
could become airborne).

-Technician uses a Forced Air Fed Breathing Mask system for safety, dust masks, nitrile gloves, towels and
ventilation.

- All surfaces are decontaminated following strict methods of wetting areas down with bleach, letting areas set
for 5 to 30 minutes depending upon contaminate saturation, material type/durability, location, and technician
experience with areas being decontaminated.

-Once complete, technician will neutralize surfaces with soap and water.

-Once neutralized, technician will wipe surfaces down using disinfectant, and will continue wiping down until
completely dried.

-Technician continues until all exposed surfaces are decontaminated.

-Technician installs a wire mesh screen in the inlet duct of vehicle to decrease the likelihood of recurrence of
animals/rodents intrusion.

- Technician replaces damaged parts, re-installs all previously removed parts and components: including but
not limited to head liner, visors, carpet, seats, trim panels, heater box assembly, evaporator box assembly,
dash board etc., restoring vehicle to serviceability.

-Technician decontaminates engine compartment areas including air cleaner, duct work, and washes exposed
area of engine compartment to remove heavy feces and urine contamination.

-Technician completes a thorough system check of vehicle and-performs a road test to verify vehicle is
operating as designed.
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Please note: Some personal items require different methods of decontamination/disinfecting. Examples are as
follows, as set forth by CDC and are the responsibility of the customer.

Clothing, Bedding, Stuffed Animals
e Customer is responsible for laundering potentially contaminated bedding, clothing, or stuffed animals
with hot water and detergent.

Customer needs to wear rubber, latex, vinyl, or nitrile gloves when handling contaminated items.
Customer is responsible for machine-drying laundry on a high setting or hang it to air dry in the sun.

o Note: Laundry detergent breaks down the virus's lipid envelope, rendering it harmless. Additionally,
heat generated by a clothes dryer that reaches a temperature of 45 degrees Celsius or approximately
115 degrees Fahrenheit will also ensure that the virus is noninfectious.

Books, Pagers and other Non-washable |tems

» Customer may choose to leave books, papers, and other items that cannot be cleaned with a liquid
disinfectant or be thrown away, outdoors in the sunlight for several hours, or in an indoor area free of
rodents for approximately 1 week. After that time, the virus should no longer be infectious.

¢ Customer needs to wear rubber, latex, vinyl, or nitrile gloves and wipe the items with a cloth moistened
with disinfectant.

« Note: Once excreted into the environment by an animal/rodent, Hantaviruses can survive in the
environment and remain infectious for a period of 2-3 days. Ultraviolet rays in sunlight help to inactivate
Hantaviruses.

— ,
— -~ )- 2617

(Assistant Service Manager’s signature) ‘ (Date)

AV

{Customer’s signature) (Date)
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January 13, 2017

Federal Trade Commission

600 Pennsylvania Avenue NW
Washington, DC 20580

Attention: Consumer Complaint Division

RE: Safety Complaint against Toyota Motor Corporation
Reference #:

Dear Madam/Sir:

Please let this letter serve as a follow-up to my recent call wherein I filed a safety
complaint against Toyota Motor Corporation.

The basis of my complaint is that the company is using soy-based insulation on the
electrical wiring in the vehicles which actually attracts rodents. The rodents eat the wiring
causing exposed electrical wires, electrical failure and ultimately electrical car fires.

By way of background, I brought my 2012 Toyota Sequoia to the dealership on
December 8, 2016 for a routine oil change. The vehicle had 72,000 miles on it. The technician
would not let me drive the vehicle home due to the extensive damage caused by mice eating the
wires. Iwas told the vehicle could catch fire at any time. The insurance company was notified
and agreed to pay $ 14,000.00 to fix the electrical system. However, Toyota will be using the
same wiring to do the repairs. I contacted Toyota Customer Service and was told “the issue is
caused by outside influence so its not covered.” This response was a “boilerplate phrase” that
allows the company to deny responsibility for any defects and it is just not acceptable.

Additionally, this is not an isolated incident. My neighbor two doors down had his 2010
Toyota Tundra eaten by mice as well causing the vehicle to mis-fire while accelerating on the
Massachusetts Turnpike at high rates of speed. His vehicle cost in excess of $10,000.00 to
repair. The dealership where I took my vehicle had 13 cars in front of mine to be repaired all due
to rodent damage. There are two class action lawsuits pending in California and Indiana against
Toyota for this same problem.



I respectfully request that Toyota be investigated immediately for their continued use of
this wiring product. It poses a grave safety issue to citizens who drive these vehicles and it is

costing insurance companies thousands of dollars in repairs. There are other products Toyota
could use that would not attract rodents.

Thank you for your anticipated attention to this important matter. Should you have any
questions or need further information please feel free to contact me at

Sincerely,

Monson, MA [N

cc: James Lentz, CEO
Toyota Motor North America
9 West 57® Street, Suite 4900
New York, NY 10019
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BALISE TOYOTA DERs
MISC./ENVIR, CHARGES
1399 Riverdale Street, West Springfield, MA 01089 - (413) 731-8500 TOTAL CHARGES
STATEMENT OF DISCLAIMER LESS INS./COUPONS
The factory warranty constitutes all of the warranties with respect to the sale of this item(s). The Seller SALES TAX
hereby expressly disclairns all warranties either express or implied, including any implied warranty of -
merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other person to PLEASE PAY

assume for it any liability in connection with the sale of this item(s). THIS AMOUNT




- LA @ TOYOTA
CUSTOMER #: T o
BALISE TOYOTA
: *INVOICE*
1399 Riverdale Street
_ DUPLICATE 1 West Springfield, MA 01089
monson, MA I ' PAGE 2 (413) 731-8500

Rove A CONT
: _SERVICE ADVI_SQR'

9 KARL SUBKLEW

5TDBY5G17C

T5768

OlJANlZ DI WAIT 27JAN17 VAR| CASH 26JAN17

"OPENED. options:  DLR : [

09:07 08DECl16 105:57 26JAN17
LINE OPCODE TECH TYPE HOURS

1 62550-0C040-CO GARNISH ASSY, RR '.WIN 140.01 140.01

C l t (W:Lth

Rodent /Animal intrusion damage,urine feces sta:L

FYVAIY @ TOYOTA =

GAS, OlL, LUBE

BALISE TOYOTA SUBLET AVOUNT
MISC./ENVIR. CHARGES
1399 Riverdale Street, West Springfield, MA 01089 - (413} 731-8500 TOTAL CHARGES
STATEMENT OF DISCLAIMER LESS INS./COUFONS
The factory warranty constitutes all of the warranties with respect to the sale of this item(s). The Seller SALES TAX
hereby expressly disclaims all warranties either express or implied, including any implied warranty of
merchantability or fitness for a particular purpose. Seller neither assumas nor authorizes any other person to PLEASE PAY

assume for it any liability in connection with the sale of this item(s). THIS AMOUNT
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BAI.ISE TOYOTA

1399 Riverdale Street
DUPLICATE 1 West Springfield, MA 01089
PAGE 3 {413) 731-8500

SERVICE ADVISOR:

_stoysc1zcsiN

WAIT 27JAN17 VAR| CASH 26JAN17
OPTIONS: DLR:-
09:07 08DEC1é |05:57 26JAN17

LINE OPCODE TECH_TYPE HOURS _ LIST NET TOTAL

cusToMER #: [

*INVOICE*

8429 KAR

77855/

77855

1521.43 1521.43 1521.43

INFO SEE TECHNICIAN OT»

9 90080-46327 CLIP

EYN#Hy @ TOYOTA o e

GAS, OlL, LUBE

L SUBLET AMOUNT
BAHSE TOYOTA MISC./ENVIR. CHARGES

1399 Riverdale Strest, West Springfield, MA 01089 - {413) 731-8500 TOTAL CHARGES
LESS INS./COUPONS

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties with respect to the sale of this item(s). The Seller SALES TAX
hereby expressly disclaims all warranties either express or implied, including any implied warranty of
merchantability or fitness for a particular purpose. Seller neither assumes nor autharizes any other persen to PLEASE PAY

assume for it any liability in connection with the sale of this item(s). THIS AMOUNT




P TOYOTA
custover #: [N — BAI.ISE TOYOTA

| 1399 Riverdale Street
_ DUPLICATE 1 West Springfield, MA 01089

monson, M2 NN PAGE 4 {413) 731-8500
HOME : _ CONT

BUS CELL: _ SERVICE ADVISOR:

stoeysaL7csi IR 77855/77855 [T5768

9 KARL: SUBKLEW

01JANL2 DL WATT 27JAN17 VAR| casH 26.JAN17
. 0. OPENED OPTIONS: DLR-
09:07 08DEC16 |05:57 26JANL7

LINE OPCODE TECH TYPE HOURS __ LIST NET ___TOTAL

77855 ADDED SCREENING TO AIR INLETS

[YVAS @TOYOTA =

GAS, QIL, LUBE

BALISE TOYOTA SUBLET AMOUNT
MISC./ENVIR. CHARGES
1399 Riverdale Street, West Springfield, MA 01089 - (413) 731-8500 TOTAL CHARGES
STATEMENT OF DISCLAIMER LESS INS./COURONS
The factory warranty constitutes all of the warranties with respect to the sale of this item(s). The Seller SALES TAX
hereby expressly disclaims all warranties either express or implied, including any implied warranty of
merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other person to PLEASE PAY

assume for it any fiability in connection with the sale of this item(s). THIS AMOUNT




|[BALISE|

1399 Riverdale Street
DUPLICATE 1 West Springfield, MA 01089
PAGE 5 (413) 731-8500

@ TOYOTA

L RS RN e

*INVOICE*

CUSTOMER #: -

SERVICE ADVISOR: 8429 KARL SUBKLEW

77855/77855

| STDBY5G17CS T5768

12 DO WAIT 27JAN17 VAR| CASH 26JAN17
.07 OPENED T oetions: - DLR N
09:07 08DEC16 105:57 26JAN17
I,INE OPCODE TECH TYPE HOURS LIST NET TOTAL
EET: 24.95 BDECLE 001 » T

1ay receive a survey from Toyota shortly

Lrgervide:
with yo
BE

. DESCRIPTION

~LABOR AMOUNT '
TOYOTAE ——=

'

e GAS, OiL, LUBE 0.00
BALISE TOYOTA SUBLET AMOUNT 0.00
MISC./ENVIR. CHARGES 0.00
1399 Riverdale Street, West Springfield, MA 01089 - (413) 731-8500 TOTAL CHARGES 16793.79
STATEMENT OF DISCLAIMER LESS INS./COUPONS 0.00
The factory warranty constitutes ail of the warranties with respect to the sale of this item(s). The Seller SALES TAX
hereby expressly disclaims ali warranties either express or implied, including any implied warranty of
merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other person to PLEASE PAY

assume for it any liability in connection with the sale of this itemls). THIS AMOUNT






