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OWNER INFORMATION (Type or Print)
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Address :

i Evening Telephone Number
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The information you provide will be used to identify potential safety-related defects. We may share your information with the
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Original Owner Dealer's City , State Zip Code ) ! . ;
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FAILED COM PODENT(S) /PART(S) INFORMATION
Vehicle Component Code: 140000 AIR BAGS — HEMRD AN

- DK’W’L‘R K N’g{ A R B AGS. | FalureMieage | Faiure Speed

60000 20

' EMS TO BE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) _

DOT Ne. (Example: DOTMALSABCO36) ] Criginal Equipment

3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: - | Date Manufactured: ) I Model No./Name:
. |Seat Type: B Installation System: e -
Child Seat Component Code: Failed Part:
: APPLICABLE IM:IDEW INFORMATION
(P, i il the i s) Failure(s), C. es) and injury fies). )
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Xlves [no [[yes [X] No 1 Y
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2012 TOYOTA VENZA. WHILE DRIVING APPROXIMATELY 20 MPH, THE CONTACT'S VEHICLE CRASHED INTO A
SECOND VEHICLE. THE DRIVER'S SIDE AIR BAG BURST OPEN AND BLACK SMOKE AND FRAGMENTS FLEW QUT. THE FRAGMENTS SEVERELY
INJURED BOTH OF THE DRIVER'S LEGS. A POLICE REPORT WAS FILED. THE VEHICLE WAS TOWED TO AN INDEPENDENT EXAMINER WHO

CONCLUDED THAT THE AIR BAG FAILURE WAS CAUSED BY WATER DAMAGE. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE
FAILURE MILEAGE WAS 60,000.

The Privacy Act of 1974-Publlc Law 93- 579 Thls lnformation is requestad pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a :afcty defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

O’u-l‘”l “(o A @'4‘01/‘}4/5 ﬁ/OP / A/M éﬂmwj ﬁ /Jﬁf/{ A/ﬂﬂ e~

# s » | . £ : 2 : 7
N2 AQY f 2 V@(.g A-4I' & (g Ao AAL AR s' o'..‘,‘ 2 Yial ' ALEVEAN, s ¢
; ATTACH ADDl'ITONAL SHEETS IF NECESSARY
US Deparfment ‘ ‘
o Fansporiation NO POSTAGE
Traffic IF MAILED
Admin IN THE
7% biow Jersey Avenus SE. ' UNITED STATES
W s~ngton, D.C. 200779382
oo Bikabase ]
alty for Privats Use $300 I
BUSINESS REPLY MAIL S—
I
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC S e—
. POSTAGE WILL BE PAID BY ADDRESSEE .
|
US Department of Transportation i
National Highway Traffic Safety Administration I —
Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

| | £ A | e 1 B B B e ——




Seo A/LJ‘J &éﬂ"té JM(MLMG A/Lc!d« Ay
__é‘-l éAd‘M ,(/\/zlg/ éa/«fafegv Aﬁﬁ ,5M :

{:wu,(sv_s /@M/bc‘l!’& Mi; ﬁ&,uv\é /A/{M(,&a ,&f-i’

|t

lbornie. blistirs g Mu Shins, Fus has ﬁfgﬁ
_‘E_qﬁ_&lzﬁ&_,i@ o Aah%. Mu EWS,
. a /o v Yovy o s/ziol /] A,’ . 4 _%,K.—

Ao'(’&_ AAA 4 /0/14 /mba&ﬁ—/p l)a:&(gﬂ/\

| ' T
/ht.é MAJQ_, ne. /MDM@ /irvﬂ/( 4&42, Apnf" %
- ﬁ&_ﬁ@m&m&mﬁm

rMe. Attt MWMM
Dmm’S M M udwmme K_m,ee/ g.wrﬁ,rxr

@44/ oL /ﬂﬁ ‘ ﬁlt[@xﬁm(ﬂ fée/ (é@uo_, B .

,L@;,;#K

_JLI_&?LL(Q zmmﬁw..
_M% Adp,e/ﬂm/': u/éf' (e §

G2







Incident Report

[ Jsmmat ansa
[Conabiea [ Jromeiana Securty [Jromeianasecursy -uast | Jroow imsmon
[TTshots s e snae vt stanbes
[ TJucensed Premise viciston LR [CJrman vaamcang

3 e
e DISTRICT B3
. Crima Descaption
Primary Cfiens MY ACCIDENT - PERSONAL INJURY
Ofiarse Gode Valve AstamplediCompleied Pramise Tyon
03663 Complatad Hiphway/Postiile
Cloumsiunces Bink
orimingl Activity 1 Croving Activily 2 Conrinad Actvity 3
Otgnas Using 1 Ctander sing Offerdor Using 3
|ot Aspioaite
# Pramise Entered  Home invasion Domastic Vielewos Bang Actkaty
Bang harns #1
Gy Naere #2
Deug Typer Erug Origin {Dinag Reatursors
Enlry Arse Entey Wathad
¢ Eatry Point 2 St Poirt 1
Tamgel Arep Propery Targel
Property Targh 3 ik Target
VM Achaly Aicn 1 to Premises
Action 3t Premives Adtion 1 on Vidtim
Action 3 on Vickm Cthar Action 1
THar Achon 3 Bolicind Gffered 1
icibed Offpesd 2 Solicins Otecsg 3 Vnapin 4
Jsagon 1 At Wreapon 2 Weapon 2 Aute
Jempon 2 Waspon 3 Auto Argon




incident Report . A CR5 a3
frts o

Dt 1 Time Occurred

Pags 2 of 4
Data / Time REporied

JUHIBOIBITIS  to  O4K1SO1E 17:29 QUSO8 4790
i .
Pracioitating Clrcumaiance nstrimand Usacd
| il ACtons and Shsternents of Suspent
Viclim Type
Parson
Firnt Mickde)
Nitknames [ Gander B5N Diate of Birts & Age Range
B Fenat e
knfeni Type Haight Weight Diivers Lizense ¥ DL State
Flucs of Birk Citizarhip
WS CITIZER
Mot of Hispanic Origin
2 g Contact #1 Email Address
HOME PHONE
Aidress

PAAS SALHMIUSET TS

Empioyer § School

i DF KRyt

Resica
RESIDENT
tﬂw 1 Irfury Doscription
CHEST AND LEG PAIN
fryny 2 injwy 3 Injury 4 tnjuey §
ictim Condition Victim-Ditarxter
- A AssudHomicids Cimumstancs 1 . AssmiiHomicids Clroumalance 2
Cdve  [Om
Juniriabie Homiclle | 4 onrus Homicida Sircumstancs
E}?« C}ﬁa

Hompita! Faciily FHospital Descrigton
Vit Hospitalized  Carney Hospital

Lirwer infumnce Alcobol?

Undar Infiuance Druge? Domastc Distancs Mnmcmkmmema
Tlves [Ine [Juniwonn [Clves [ne {7 Junkown [Jves {ino
Vigkaion of Prolsciive Orsia Cotabtant
Oves [Ise [dves [ Jno
ACCIDENT - PERSONAL INJURY [Z] Associated Wath Victi
Venide Year | Make Mo Vil
42 TOYOTA

VENEA FAban vasdaton on zﬂg




incident Report
Rupar Type
neidont Report | Faee 3 « 4
Ot / Tiews Oonumed Dt  Tiené Reported
0410 2046 17:28 DA2018 4 T2G Q40312096 17:2%
Siwie Piste Type Tag Monh Fa'fw By Siyle Top Color Bottom Color
MASSACHLUSETTS Passaogor . PASSENGER CAR ; BLALK BACK
Vabichs Typa Staltus
Secan TOWED
Diocul # HIC .

[TJowien [ Jrmoverss

WRon | Doom Locked Widows Cioaed rp—— Fourk Lcked Fudio i Car - Chick Fow Lis| ek Seclers velon
ﬁnvuﬂ No | [ ves ] o | [] ves[ | No ves| | No [ ] ves[ ] no I{j Yes[ | No E}m*resf_} No ves[ ] Mo
Flow wehiio Ervered Fhire VOTOHn TORBD
Focovend By Recovery Dote Recovored Value Recovery Code

s
BACHUBETTS

DW I:]T e T Ropatt Number Wacirs Soriicn [ kg st e e l Tirne TRKAT Brovae
Locaon Towad From Locaton Towad To Tmpourded By isoge
Whaciar Deiver Mams Tow Track Operstor Signature
Varicie Yo | Maks Tkt " Py
2007 TOVOTA CORGLLA [} vahaston o “
- ;
vy lﬁ?m "Fag fonth Iap. Yosr Body Stie Yop Caor Battom Coior
MABSACHUSETTS Pasgengar PASSENGER CAR GRAY GRAY
\arace Type Stats
Secien TONED
Dol ¥ L] N
STT———
piLast, Fist MO | | Business Gandar Race
Male :
Stan T
MASBACHUSETTS .
Pofivy Mumiser Inaunsnos Firenoed ByfTiteholter




Incident Report

pqga4 nf4

Asiiens
City ety Zip
MASEACHUSETTE
E]' dnd [ Jrowes Torws Rapan Murober Rracieer Shovice Tiats Packor AFVCE e
Tl e .
Location Townd From Lecation Tossd To ‘ Impounses By Wilengs
Winckar Diiver Name Tow Truck Opergtor Signhure

Putiic Hwtive :

About 1730, PO Melvin, the CA26F, respanded to a rc at Blue §ilt Ave and Charlotte for a mv accident. On arrival, officer observed above victim's
car had rear ended above my #2. Victim's my sustained major front end damage and the driver’s airbag nad deployed. Victim transported by
Al9 to Carney with complaints of chest and leg pain. Mv towed by Auto Service, cc# 40980. Mv #2 towed by MJ's, cc# 2308 with rear end
damage. No iterms were removed frarm any s by officer. Towline (Smith) notified.
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Administrative Data

Jessica Silva Claimant
LM Genera! Insurance Company Insured-
3 LEAR JET LANE Claim
11350 McCormick Road Ste 301 Loss Date 04/01/2016
LATHAM NY 12110- Loss Type Collision

Policy XXXXX

Other

Company Name LM General Insurance Company
Company Address 3 LEAR JET LANE
Company City LATHAM
Company State NY
Company Zip 12110-

VINSOURCE Analysis

vin 4138K3eE0c U

Decodes as 2012 Toyota Venza Limited V8 4WD 4D Wagon
Accuracy Decodes Correctly
History Activity was reported

¢ Autosource activity: (NONE).
o Autotrak activity: (NONE).

o AudaExploreIEsﬁmatinorte‘i by LIBERTY MUTUAL - HINGHAM on April 7, 2016. Call them at (617)298-
7400 regarding Claim: . DOL.04/01/2016 with a primary impact point of Right Front Corner.

o Sales history activity: (NONE)

Recall Bulletins

Natl. Highway Traffic Safety Admin (US) has issued a total of 3 recall bulletins that may apply to this vehicie.

Date Issued 01/16/13
Quantity Affected 3,235

Defect Southeast Toyota Distributors, LL.C (SET) is recalling certain models interspersed through model
years 2009 through 2013 as follows: model year 2008-2012 Tacoma, 4Runner, Camry, Camry
Hybrid, Prius, and RAV4; modef year 2009-2010 Avalon, FJ Cruiser, and Highlander Hybrid;
model year 2010-2013 model year Corolla, Sienna and Tundra; mode! year 2009-2013
Highlander and Venza, model year 2012 Prius V, and model year 2010-2012 Sequoia. During
modification by SET to include accessories such as leather seat covers, seat heaters or headrest
DVD systems, these vehicles may not have had the passenger seat occupant sensing system
calibration tested. Without passing the calibration test, the occupant sensing system may not
operate as designed. If the front passenger seat occupant sensing system is out of calibration,
the front passenger airbags may not deploy or they may deploy mappropriately for the
passenger’s size and position. This could increase the risk of personal injury during the event of a
vehicle crash necessitating airbag deployment. REMEDY: Southeast Toyota will notify owners,
and dealers will test the sensitivity of the occupant detection sensors, and recalibrate them as




207 Tayota Venrs Limied Via 400 40 fzgon

Necessary. The Recall Is necessary. The recall is expected to begin during February 2013, Owners may contact Southeast

Expected To Begin During Toyota at 1-800-301-6859. Owners may a'so contact the National Highway Traffic Safety

February 2013. Owners May Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to
www.safercar.gov

NHTSA ID Number REab&iees)

Date Issued 04/09/13
Quantity Affected 7,389

Defect Southeast Toyota is recalling certain model year 2008 and 2010-2013 Toyota Tundra, 2010-2012
Rav4, 2012 Toyola Sequota, 2010-2011 Toyota Corolla, 2010-2011 Toyota Camry and Camry
Hybrid, 2010-2013 Toyota Highlander and Highlander Hybrid, 2010-2013 Toyota FJ Cruiser, 2011
Toyota Land Cruiser, 2010-2013 Toyota Venza, 2010-2011 Toyota 4Runner, 2010-2013 Toyota
Tacoma, 2011-2012 Toyota Sienna, 2012 Toyota Prius, 2013 Scion FR-S, 2011 Scicn XD, 2011
Scion X8, and 2012 Scion TC vehicles These vehicles were sold with labels that were outside
the allowable one percent of accuracy of actual weight added. Thus, these vehicles fail to comply
with the requirements of Federal Motor Vehicle Safety Standard (FMVSS) Number 110, "Tire
Selection and Rims." An inaccurate label could lead to owners overloading their vehicles ang
tires. An overloaded vehicle can result in a tire failure which may result in a vehicle crash,
personal injury, or property damage.

Remedy Southeast Toyota will notify owners and provide a corrected label with instructions céncerning its
installation. A small group of the affected

Vehicles Wilt Need Additonal vehicles will need additonal remedies which are still being developed. The recall is planned to

Remedies Which Are Still begin during May 2013. Owners may contact Southeast Toyota at 1-800-301-6859. Owners may

Being Developed. The also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-
327-4236 (TTY 1-800-424-9153), or go to www.safercar.gov,

NHTSA ID Number gE3:klval}

Date Issued 10/17/13
Quantity Affected 802,769

Defect Toyota is recalling certain mode! year 2012-2013 Avalon, Avalon HV, Venza, Camry, and Camry
HV vehicles. In the affected vehicles, the drain hose for the air conditioning condenser may
become clogged causing water to accumulate at the bottom of the air conditioning condenser unit
housing. The accumulated water may then leak through a seam in the housing onto the air bag
control module potentially resulting in @ shert circuit of the module. A short circuit may cause the
air bags to become disabled or inadvertently deploy. An inadvertent airbag deployment can
increase the risk of injury or the possibility of a crash. An inoperative airbag can increase the risk
of injury in a severe crash The power steering assist could also become inoperable resulting in
increased steering effort and can increase the risk of a crash at low speeds

Remedy Toyota will notify owners, and dealers will seal the air conditioning condenser unit housing and
mstall a protective cover on the airbag control module, free of charge. The recall is expected to
begin during December 2013.

Owners May Contact Toyota At Owners may contact Toyota at 1-800-331-4331. Owners may also contact the National Highway
1-800-331-4331. Owners May Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or
Also Contact The go to www.safercar.gov

i a——s N AL L i ol A 02§ AW+ e b i = ks 00 48 k. ot 5 = 1+ttt mns _!

Vehicle Locator Service

After your claim is settled, Autosource provides free assistance in locating your next vehicle. Your request can be submitted online
24hrs. per day at http://iwww.support.audatex.us. Under Additional Services click the Autosource Vehicle Locator Service Form link
to complete the VLS form. Or you can call us Monday through Friday, between 8:00 AM and 5:00 PM, Pacific time at (800)351-
3133, ext 7428 Our specialists will work with you to find a new or used vehicle in your area.

Typical Condition Statement

oz

Cdometer, equipment, trim level and condition must all be carefully considered on this vehicle. The vehicle's typical mileage and
condition is based on comparison of dealer and private party vehicles of the same year, vehicle type and state/province. The
average miles driven for this vehicle is 46,656. Numerous descriptions have been described within each condition sub-category
rating and are separated by a period. Each description is meant to be independent, but can also be interpreted as an "and/or"
statement.
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