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City 
DORCHESTER State MA ZipCode-

The information you provide wl/f be used to identify potential safety-relatecf defects. We may share your information with the 
applicable vehicle manufacturer during an Investigation or recall In accordpnce wm1 the routine uses described in the Bgency's Privacy 
Act notice. See49FR53971 (Sep. 3,2004) . 

4T3BK3BBOC~ VENZA 

Engi'le: 
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Multiple Faifure: .b~ V~ Incident Date(s) 

fut .~d.---' " -~ ..... ·- ·-· 
, • ...,_ ..... 1 ·1 

2012 

Fuel Type: 

Transmssion Type 
~ ~ p JE,,e !;:, 

/.o Cruise Control /6Jf!,.£ A-tRt?A4 01-APR-2016 

DOT No. (Exarrole: DOTMAL9ABC036) 

n-e Corrponent Code 

FAILED COMPOl'ENT(S)/PART(S) ir-.R>RMATION 

D Origi'lal Equiprrent 
D Prbr Re air Failure Location: 

Fallure Mileage 
60000 

Tire Fa.iJJre Type: 

ADDmONALITEMS TO BE COMPLETED WHEN REPORTING A OIILD SEAT FAILURE 
Make: Date Manufactured: Model No./Narre: 
Seat Type: Inst a Ila tion S stem: 
Chlld seat CofllJonent Code: Failed Part: 

APPLICABLE INCIDENT IN'ORMATION 

Narrative Description of lncldent(S), Crash(es), and lnjury(ies), 

Failure Speed 
20 

Please describe (1) events leading up to the failure, (2) failure and its consequencu, and (3) what was done to correct the faUure; 
l.e, parts repaired or replaced (and If old part Is available), 

TL* THE CONTACT OWNS A 2012 TOYOTA VENZA. WHILE DRMNG APPROXIMAll:LY 20 MPH, 11-tE CONTACTS VEHICLE CRASHED INTO A 
SECOND VEHICLE. TI,E DRIVER'S SIDE AIR BAG BURST OPEN AND BLACK SMOKE AND FRAGMENTS FLEW OUT. 11-tE FRAGMENTS SEVERELY 
INJURED BOTH OF THE DRIVER'S LEGS. A POUCE REPORT WAS FILED. THE VEHICLE WAS TOWED TO AN INDEPENDENT EXAMINER WHO 
CONCLUDED THAT THE AIR BAG FAILURE WAS CAUSED BY WATER DAMAGE. lliE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE 
FAILURE MILEAGE WAS 60,000. 

The Privacy Act of 1974·PubHc uw 93-579 This Information is requ8$1:ed pursuant to authority vetited in the ,.tional Highway Traffic Safety Act and subsequent 
amendments. You are under no obllgat.lon to rupond this questionnaiNI. Your response may be 111ed to assast the MtTSA in determining whether a Manufacturer 
shoukHake appropriate ac;tlon to correct a safety der.ct. lf the NHTSA proceeds with 1dmlnlstratille enforcement or litigation against a manufllcturer, your ruponse, 
or a ,tat:lstlail summary thereof, may be used in support of the agency·s action, 

c.e.cox.ctr
foia stamp
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Incident Report 
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Incident Report 

PlllllieNIMl!lMI 

About 1730, PO Melvin. the C4261=, ra11oa,nn1!l'J to a re: at Blue Hill Ave and Charlotte for a mv accident. ©n arrival, officer ob!erved above victim's 

car had rear ended above mv #2. Victim's rnv sustained major front end damage and d1e drlver'5, had 001:1101,'ld. Vicrtm tr>11r,i:c,,,..,.,,.,. 

A19 to co11r1ota1ints of chest and Mv towed by Auto cc• 40980. Mv #2 towed by cc# 2308 with rear end 

damage. No were removed from any mvs by officer. Towline notified. 
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j Administrative Data 

Jessica Silva 

Autosource 
Market-Driven Valuation TM 

LM General Insurance Company 

3 LEAR JET LANE 

Claimant 

Insured 

Claim 

11350 McCormick Road Ste 301 

LATHAM NY 12110-

Loss Date 04/01 /2016 

Loss Type Collision 

I VlNSOURCE Analysis 

Policy XXXXX 

Other 

Company Name LM General Insurance Company 

Company Address 3 LEAR JET LANE 

Company City LATHAM 

Company State NY 

Company Zip 12110-

VIN 4T3BK3BB0G 

Decodes as 2012 Toyota Venza Limited V6 4WD 4D V\fagon 

Accuracy Decodes Correctly 

History Activity was reported 

o Autosource activity: (NONE). 
o Autotrak activity: (NONE). 
o AudaExplore/Estimati~porti by LIBERTY MUTUAL· HINGHAM on April 7, 2016. Call them at (617)298-

7400 regarding Claim:---. OOIL04101/2016 with a primary impact point of Right Front Comer. 
o Sales history activity: (NONE) 

I Recall Bulletins 

Nat'I. Highway Traffic Safety Admin (US) has issued a total of 3 recall bulletins that may apply to this vehicle. 

NHTSA ID Number 13V014000 

Date Issued 01/16/13 

Quantity Affected 3,235 

Defect Southeast Toyota Distributors, LLC (SET) is recalling certain models interspersed through model 
years 2009 through 2013 as follows: model year 2009-2012 Tacoma, 4Runner, Camry, Camry 
Hybrid, Prius, and RAV4; model year 2009-2010 Avalon, FJ Cru iser, and Highlander Hybrid; 
model year 2010-2013 model year Corolla, Sienna and Tundra; model year 2009--2013 
Highlander and Venza: model year 2012 Prius V; and model year 2010-2012 Sequoia. During 
modification by SET to indude accessories such as leather seat covers, seat heaters or headrest 
DVD systems, these vehicles may not have had the passenger seat occupant sensing system 
calibration tested . Without passing the calibration test, the occupant sensing system may not 
operate as designed. If the front passenger seat occupant sensing system is out of calibration, 
the front passenger airbags may not deploy or they may deploy inappropriately for the 
passenger's size and position. This could increase the risk of personal injury during the event of a 
vehicle crash necessitating airbag deployment. REMEDY: Southeast Toyota will notify owners, 
and dealers will test the sensitivity of the occupant detection sensors, and recalibrate them as 



Necessary. The Recall ls necessary. The recall is expected to begin during February 2013. Owners may contact Southeast 
Expected To Begin During Toyota at 1-800-301 -6859. Owners may also contact the National Highway Traffic Safety 

February 2013. Owners May Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to 
www.safercar.gov. 

NHTSA ID Number 13V123000 

Date Issued 04/09/13 

Quantity Affected 7,389 

Defect Southeast Toyota is reca lling certain model year 2008 and 2010-2013 Toyota Tundra. 2010-2012 
Rav4, 20 12 Toyota Sequoia, 2010-2011 Toyota Corolla . 2010-2011 Toyota Camry and Camry 
Hybrid, 2010-2013 Toyota Highlander and Highlander Hybrid, 2010-2013 Toyota FJ Crwser, 2011 
Toyota Land Cruiser, 2010-2013 Toyota Venza, 2010-2011 Toyota 4Runner, 2010-2013 Toyota 
Tacoma . 2011 -2012 Toyota Sienna, 2012 Toyota Prius. 2013 Scion FR-S, 2011 Scion XO. 2011 
Scion XB, and 2012 Scion TC vehicles These vehicles were sold with labels that were outside 
the allowable one percent of accuracy of actual weight added. Thus, these vehicles fail to comply 
with the requirements of Federal Motor Vehicle Safety Standard (FMVSS) Number 110, "Tire 
Selection and Rims." An inaccurate label could lead to owners overloading their vehicles and 
tires. An overloaded vehicle can result in a tire failure which may result in a vehic le crash, 
personal injury, or property damage. . 

Remedy Southeast Toyota will noti fy owners and provide a corrected label with instructions c6ncerning its 
installation. A small group of the affected 

Vehides Will Need Additonal vehicles will need additonal remedies which are still being developed. The recall is planned to 
Remedies 1/vhich Are Still begin during May 2013. Owners may contact Southeast Toyota at 1-800-301-6859. Owners may 

Being Developed. The also contact the National Highway Traffic Safety Administration Vehicle Safety Hotl ine at 1-888-
327-4236 (TTY 1-800-424-9153), or go to www.safercar.gov. 

NHTSA ID Number 13V442000 

Date Issued 10/17/13 

Quantity Affected 802,769 

Defect Toyota is recall ing certain model year 2012-2013 Avalon, Ava lon HV. Venza. Camry, and Camry 
HV vehicles. In the affected vehicles, the drain hose for the air conditioning condenser may 
become clogged causing water to accumulate at the bottom of the air conditioning condenser unit 
housing. The accumulated water may then leak through a seam in the housing onto the air bag 
control module potentially resulting in a short circu it of the module. A short circuit may cause the 
air bags to become disabled or inadvertently deploy. An inadvertent airbag deployment can 
increase the risk of injury or the possibility of a crash. An inoperative airbag can increase the risk 
of injury in a severe crash The power steering assist could also become inoperable resulting in 
increased steering effort and can increase the r isk of a crash at low speeds 

Remedy Toyota will notify owners, and dealers will sea l the air conditioning condenser unit housing and 
install a protective cover on the airbag control module. free of charge. The recall is expected to 
begin during December 2013. 

Owners May Contact Toyota At Owners may contact Toyota at 1-800-331-4331. Owners may also contact the National Highway 
1-800-331-4331 . Owners May Traffic Safety Administration Vehicle Safety Hottine at 1-888-327-4236 (TTY 1-800-424-9153). or 

.A.lso Contact The go to www.safercar.gov. 

--- - ... -- ---·-- -..... ---- - -·· j Vehicle Locator ~ervic_e __ ~ 
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After your claim is settled, Autosource provides free assistance in locating your next vehicle. Your request can be submitted online 
24hrs. per day at http://www.support.audatex.us. Under Additional Services click the Autosource Vehicle Locator SeNice Form link 
to complete the VLS form. Or you can call us Monday through Friday. between 8:00 AM and 5:00 PM. Pacific time at (800)351 -
3133, ext 7428. Our specialists will work with you to find a new or used veh icle in your area 

j,...T_y_p-ic_a_l_C_o_n_d_ltl_o_n_S_ta_te_m_e_n_t _ _ __ ~~~~~~~-~~ ---- -_-_-_ ---==~~::_-___________ ~ __ ··-·-~---·-- ·] 
Odometer, equipment, trim level and condition must all be carefully considered on this vehicle. The vehicle's typical mileage and 
condition is based on comparison of dealer and private party vehicles of the same year, vehicle type and state/province The 
average miles driven for this vehicle is 46,656. Numerous descriptions have been described within each condition sub-category 
rating and are separated by a period. Each description is meant to be independent, but can also be interpreted as an "and/or" 
statement. 








