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Reference # 10944149 -
Vehicle was pvurchased ih 2012 thrdugh Ovérseas Military sales. | have been using

Al Packer White Marsh Ford 9801 Pulaski Hwy. Balt/more Maryland 21220
For warranty work

Received recall 16V-777 which read no action at this time unless your vehicle
exhibits symptoms of a fuel odor or visible fuel on the ground under the fuel tank.

Had several instances of intermittent fuel odor. Made an appointment to bring
the vehicle in to have the gas smell checked out and a few other recurrent issues.

Dealer called to tell me there was fuel leaking from a broken supply tube on the
fuel pump module. Part was not available.

| was informed that the part wasn’t available and the technician would not
release the vehicle as it was a safety hazard. Two weeks into not having the
vehicle | called the dealer was told the part was not available and was being ,
reengineered. | requested a temporary replacement vehicle that was Four Wheel
Drive because of possible winter weather. Ford denied the request. | made
several phone calls to customer service trying to find options. |did get a rental
car for 5 days with my extended warranty. | was under the impression that was
not an option under the warranty, | later found it after combing through many

pages.

The vehicle was at the dealers for 3 weeks. The fuel pump was replaced, it took 3
weeks for that part to become available. | will have to bring the car back to the
dealer at some point to replace the fuel delivery module which is the part
involved in the recall.

I have not smelled any fuel odor since getting the vehicle back, even though it is
still not running correctly as the otherissues weren’t addressed

| do appreciate the technician at Al Packer who kept the car because of the fuel
leak safety concern and the repair service advisor that kept me informed.
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SERVICE ADVISOR:

AP

AL PACKERS

WHITE MARSH FORD
9801 PULASKI HWY.
BALTIMORE, MARYLAND 21220
SERVICE: 443-777-5050 * FAX: 410-574-3856
BODY SHOP: 443-777-5140 * FAX: 410-574-3851
TOLL FREE: 1-888-253-FORD
www .alpacker.com

643 GAYLE FATRMAN

BUS: _ CELL

FORD ESCAPE

1FMCUSEG7C

01JAN12 DI 19:00 13JAN17 CASH 18JANL7
OPTIONS: DLR: ENG:3.0_Liter
07:33 27DEC16 |16:21 18JAN17
LIST NET

LINE OPCODE TECH TYPE HOURS

Maryland House Bill 1057

THAT WHILE THE CUSTOMER'S MOTOR VEHICLE IS ON THE PREMISES OF THE AUTOMOTIVE
REPAIR FACILITY, THE AUTOMOTIVE REPAIR FACILITY MAY NOT BE RESPONSIBLE FOR
DAMAGE TO THE CUSTOMER’S MOTOR VEHICLE UNDER CERTAIN CIRCUMSTANCES, AND
THAT THE CUSTOMER SHOULD ASK A REPRESENTATIVE OF THE AUTOMOTIVE REPAIR
FACILITY ABOUT THE EXTENT OF ITS RESPONSIBILITY, INCLUDING THE EXTENT OF THE
INSURANCE COVERAGE OF THE AUTOMOTIVE REPAIR FACILITY.

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED
HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. WARRANTY SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE
OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE
DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’S REPRESENTATIVE.

LIMITED WARRANTY
Service/parts are warranted
years unlimited miles on Ford
and Lincoln products.

All other manufactures are parts
only for 90 days or 4,000 miles
whichever occurs first.

This warranty does not exclude
or modify any other warranty
prescribed by law. Labor charges
are based on prevailing hourly
rates.

LABOR AMOUNT
PARTS AMOUNT
GAS, OlL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES

SALES TAX

{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

FOR EMERGENCY 24-HOUR TOWING
CALL 410-583-8888

CUSTOMER COPY






