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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

-888- H-2-DOT
National Highway %18'888[3227'4235) 05-JAN-2017 Reference No.
Iza"fﬂ:i::g:i‘;n INTERNET :www.nhtsa.dot.gov/hotline 10939965

APR 0 & 2017
OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address
T —
3 Evenina Teleph Numb
venin eiephone (¥] er
i Zip Cod
CRY  FarRvIEW PARK State o, [p oI

The infarmation you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Mod‘el Year
xmeesH300C N HONDA FIT 2944
2013
te Purchasg;l’ Dealer's Name and Telephone Number . = Engine: Fuel Type: |
- A (.?/l ey \"\nT{‘, L J:’,ﬂtf . K&'G .QC g- (:“1"’7 &, No: Cylinders \eselLt '
. fAL
Original Qwner Dealer's City. v ” Stat Zip Code N\ VBl
2 1A ) e
LZW / i\t dmffo B |dap7e
Transmission Type E/An fiock Brakes] Powertrain Multiple Failure: Incident Date(s)
: 02-MAR-2016
ruise Control

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mileage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036)

[ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure rash(es). and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No D Yes lZl No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 HONDA FIT. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V061000 (AIR BAGS);
HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE

AMOUNT OF TIME FOR THE RECALL REPAIR, THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A
FAILURE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEFTS IE NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US Department : , o
of Transportation ‘ NO POSTAGE
National Highway ) NECESSARY
Traffic Satety , : IF MAILED
Administration . IN THE
1200 New Jersey Avenue SE. ’ UNITED STATES
Washington, D.C. 20077-9382 ' .
. ) |
Official Business
Penalty for Private Use $300 |
. ]
BUSINESS REPLY MAIL E—
]
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE ]
' |
US Department of Transportation I
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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AUTOMOBILE DIVISION
American Honda Motor Co., Inc.
1919 Torrance Bivd., - P.O. Box 2215
Torrance, CA 90509-9870

March 2016 NHTSA Recall 16V-061

IMPORTANT SAFET CALL ™~

This notice applies to your vehidie: JHMGE8H30D

pear NN

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

What is the reason for this notice? .
Honda has decided that a defect which relates to motor vehicle safety exists in certain 2009-2014 model year Fit vehicles.

The defect in these vehicles could kill or injure you or other people in your vehicle.

Specifically, in some vehicles, the driver's front airbag inflator could produce excessive internal pressure upon deployment. If
an affected airbag deploys, the increased internal pressure may cause the infiator to rupture (break apart) and deploy
abnormally. In the event of an inflator rupture, metal fragments could pass through the airbag cushion material possibly
causing serious injury or fatality to you or others in the vehicle. Past ruptures like this have killed and injured vehicle drivers.

What should you do?
The remedy parts needed to conduct driver's airbag inflator recalis will become available in the Summer of 2016.

Honda will send you another letter when parts become available to repair your vehicle.

Until parts become available for repairs, please feel free to discuss your specific needs and concerns with your dealer,
including the provision of, or reimbursement for, temporary alternative transportation, as necessary. You may also contact
Honda's Automobile Customer Service (at the number listed below) to address your needs and concerns.

If you have questions or concerns, we encourage you to visit www.recalls.honda.com or to call Honda Automobile Customer
Service at 1-888-234-2138.

WHO TO CONTACT IF YOU EXPERIENCE PROBLEMS?
If you are not satisfied with the service you receive from your Honda dealer, you may write to:

American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A

1919 Torrance Bivd. %

Torrance, CA .90501-2746

If you believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle, without charge,
within a reasonable period of time (60 days from the date you first contact the dealer for a repair appointment), you may
submit a complaint to:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20590

Alternatively, you may call the NHTSA's toll-free Safety Hotline at 888-327-4236 (TTY 800-424-9153), or go to
http://www.safercar.gov. ‘ '

WHAT TO DO IF YOU FEEL THIS NOTICE IS IN ERROR? :
if you are not the current owner or lessee of the 2009-2014 Honda Fit identified on the Information Change Card included in

this mailing, or if the name/address information on the card is not correct, please complete and sign the card and return it in
the enclosed postage-paid envelope. We will then update our records. !

LESSOR INFORMATION: I ,
Federal law requires that any lessor receiving this notice must forward a copy of this notice to the lessee (customer) within 10

days.

IF YOU HAVE QUESTIONS:
If you have any questions about this notice, or need assistance with locating a Honda dealer, please call Honda Automobile

Clstomer Service at 1-888-234-2138. U.S. customers can also locate a dealer online at www.automobiles.honda.com.
Customers in U.S. territories, please contact your focal dealer/distributor. -

We apologize for any inconvenience this recall may cause you.
Sincerely,

American Honda Motor Co., Inc.
Honda Automobiie Division Campaign #JY1 / Service Bulletin #16-016

0503-08-00-0058278-0002-0116871





