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Date Received 

05·JAN·2017 

MAR 2- 2017 

Repository D 

Reference No. 

10939902 

E-mail Address 

The information you provide will be used to identify potential safety-related defects. We may share your if!fOr"!atlon with the . 

applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described in the agency's Privacy 

Act notice. See49FR53971 (Sep.3,:ZOO4). 

VEHICLE.UEORMAtION 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

1J4GW48S24C JEEP 

Date Purchased Dealer's Name and Telephone Nurrber 

--------------------------....-----------1 
Original Owner 

D 
Dealer's City St,;1te Zip Code 

Transmission Type D Antilock Brake Powertrain Multiple Failure: 

D Cruise Control 

ode( 
GRAND CHEROKEE 

Model Year 

2004 

Engine: Fuel Type: 

No: Cylinders 

Incident Date(s) 

28-NOV-2016 

FAILED COMPONENr(S)/PART(S) INFORMATION 

Vehicle Colll)Oneht Code: 140000 AIR BAGS 

Tire Make 

DOT No .. (Exalll)le: DOTMAL9ABC036) 

Tire Colll)Onent Code 

Make: 

0 Original Equipment 
Prior Re air 

Ihstaliation S ·stem: 
Failed Part: 

Failure Location: 

APPLICABLE INCIDENr INFORMATION 
P~ ase describe in detail the lndden s Failures Crash es 

Nurrber of Persons Iniured Nurrber of Deaths 

Narrative Description of Incldent(S), Crash(es), and Injury(ies). 

Failure Mileage Failure Speed 

Please describe {1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part Is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 

NUMBER: 15V673000 (AIR BAGS) AND STATED THAT THE PART WAS NOT AVAILABLE WITHIN A REASONABLE TIME FRAME TO SCHEDULE THE 

RECALL REPAIR. ONE MONTH AGO, THE DEALER PLACED THE CONTACTON A WAffiNG UST, THE CONTACT WAS INFORMED THAT HE WAS 

. 94TH ON THE LIST AND THAT ONLY A COUPLE OF PARTS WERE SENT DAILY TO THE DEALER. THE MANUFACTURER COULD NOT PROVIDE AN 

_ESTIMATED DATE FOR WHEN THE VEHICLE WOULD RECEIVE THE RECALL REPAIR. THE CONTACT WAS NOT EXPERIENCING A FAILURE. PARTS 

DISTRIBUTION DISCONNECT. 

nclud ort Photos and Re air Invo· . 

The Privacy Act of 1974-Publle Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire, Your response may be used·to assist the I\IITSA in determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NfTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof; may be used In support of the agency's action, 

tran.pham.ctr
FOIA B6



2000 Auto Sales, Inc. 
d/b/a Smith Haven Chrysler Jeep Dodge 

794 Jericho Turnpike St. James, NY 11780 
PH: (631) 863-2000 · FAX (631) 863-2020 

NYS Repair Shop No. 7077480 
CUSTOMER#; 

*INVOICE* www .smithhaven.com 

PAGE 1-
•. • ~IA ONLYINA ~ '-/ti,' ~ 

3874 JOSH WEINER 

~.04-·D . 
:R#l!tQf$N~P.:I < 

07:51 16JAN17 13:41 16JAN17 

0·9!-30 16JAN17 
OPTIONS: DLR: 

0 .(;0 . CASB 16JAN17 
NG:4.0 Liter MPI 

L!NE OPCODE TECH TYPE HOURS LIST NET TOTAL 

A RePil:liJi 7 •¢$~Jt4HTE~P:>sa.fety Recalll&60 ..: occ:;:upa.pJ{ R¢strairf!:. ¢qfft:.'t'¢1>> t·· 

Modul.e] 
ctAtisst EJicAtu•.•· <·••·••<.· /•···.·.·-··· 

08R60183 Safety Recall R60 - Occupant Restraint 

Cf: ff¢§#13#:§1\:M&4t:t:i~@H@E-~P+a.c@· Rfplace PR¢• Modµl;¢ :•<: >••·•···•······· 

(WJ/WG Models) (2 -:- Skilled) 
' :ttt{M;i/%/t~ff ~ortt• fttittt<·.·. · 

t , ·. 1 CBSZR065AA MODULE-OCCUPANT RESTRAINT 

;PARW~Fij{?)'' Q(;Qp)(@~PRMift :1•··0;··00·• J·•omB:ER•: 
119807 RECALL 0.50 PERFORM R60 RECALL ORC 

.:::: .................................................... / w~,ij~jf#:ff#:#~'#W!fif'fr-.f'&fo¾*f *~¥iftf~-ir*fff£:#f!ii#¼i.**'##f.· ····.··•·Y:X.k/%/ >·········.:············· ...... .,, 

!;!!;lt~~~~ti~i~~lt:'~~~~~~3'1'0fJ~;c'fi;µ YN Ti§;#¼( v:. · · 

>H •:? :l:3t'14&Wez ::$l!iiifij£y iRl:i¢ijJ$?Jt4:7 F Rear st:¢4ot\ira:t: <. /.• >········· . 

.. . . ..... ~11llc1ric:E:tnent . ~ :I:1:1f:lp~c:t: .9:r- ReplacE:: :i:11spect and 
: •:::; \ '.aipl/$Ji& :mra:Ll:$# H¼teli :Ct - ·semiHSKilled). 

1779 WROD 1. 40 
··· > :t ca¾~41iAA•···atTotr t<mmar~tLER···•·•••\••.>••• 

1 CBXTN473AA BEZEL-REAR FASCIA 

, }: > > a:: csxnefittt4M sMcEfT1tltmttm1Z··HrTcaJ'st<±n PLATE· t••······ 
PARTS: 0.00 LABOR: 0.00 • OTHER: 0.00 TOTAL LINE B: 

Wl~e(Qj:.)Rt$E..µ$.} ivwo E>$.R¥QR!'1)N47·· REQAilL $EA;J?L$1R HITCH······. • / .. 

*********************~*******.********************** 

o:::oot~tttttMffiWt1.tttit2,·.••••toit1w::t:Ns.2a.cmx&, · · r ... t.< .. \./ ./ .................... . 
27P COMPLIMENTARY 27 POINT INSPECTION 

· •• • • l:77.Sl J=RONt OWtiti t 
PARTS: 0. 00 LABOR: 0. 00 OTHER: 0. 00 TOTAL LINE C: 

• i:;t}(ijO}t t~li¢RM$P{Mttl!/tf:t6J'.!?Pt.NW • ()1$PECTTQN{ : tt···· · << >A I })?/)Yi ... ·.· 
**************************************************** 

STATEMENT OF DISCLAIMER 

1. LABOR AND PARTS ARE COVERED BY "OUR LIMITED WARRANTY OF 90 DAYS OR 4,000 MILES", 

WHICHEVER COMES FIRST CHRYSLER JEEP DODGE AUTO GROUP LABOR AND PARTS ARE COVERED 

BY "OUR LIMITED WARRANTY OF 12 MONTHS OR 12,000 MILES", WHICHEVER COMES FIRST. 

2. FACTORY REPAIRS ARE COVERED BY THE "MANUFACTURERS LIMITED WARRANTY" AS OUTLINED IN 

THE OWNERS WARRANTY STATEMENT. 

3. ALL PARTS INSTALLED ARE FACTORY REBUILT OR NEW UNLESS OTHERWISE SPECIFIED. 

4. SMITH HAVEN CHRYSLER JEEP DODGE, SMITH HAVEN AUTO GROUP IS NOT RESPONSIBLE FOR LOSS 

OR D AGE TO CARS OR ARTICLES LEFT IN CARS DUE TO FIRE, THEFT OR ANY OTHER CAUSE 

EY D 0 
5. .r R,,_GE C FTER WORK COMPLETION. 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

• PLEASE PAY -
nm; AMOUNT 

.·.· .. ·.·,:.· ..... · .· 

·.< (;;~) . 

·<••·(N/.OY ( 
(N/C) 

· .......•...•.. ' ?114.tdY \ -:· 
0.00 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
b.00 

····•·/········ ?R n··o.•··-•• ··•·· 




