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U.S. Department Vehicle Owner's Questionnaire Date Received - |Repository []
of Transportation ;. To Report Vehicle Safety Def_ects {1 :
‘National Highway Eﬁggggg;’:}iggr s Reference No.
I?ﬂ:bs:rf:iyon INTERNET www.nhtsa.dot.gov /hotline ' 10939525
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OWNER INFORMATION (Type or Print) L %

i ——| -
Address . s
. = 3 .y
T om o Foom N

The information you provide will be used to Identify potential safety-releted defects.. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep, 3,2004).

—— _— . VEHICLE INFORMATION

jeld on driver's side | Make A ‘Model Model Year
VOLKSWAGEN EURQVAN 2003

| Date Purct*ased

De‘&lérs Name and Te!ephone Nul Engine: . Fuel Type:

| g’Qlﬂ"L 30(& J% KS\.mtg‘Qn (C 07&;&) No: Cylinders CIQS
Onglrébwner» Deaier’sCityScﬂ\*_l .-EQ(\ t(?t;\ , Q “ 7 . Co ;

Transmission Type IZ/Annbck Brake§ Powertrain Multiple Failure: Incident Date(s)
« |[#ruise Control o - 08-AUG-2016
*ON\QQ*K. : :

FAILED COM POPENI'(S) /PART(S) INFORMATION

Vehice Component Codes: FUEL/PROPULSION SYSTEM.(PWS), 063200 ENGINE AND ENGINE COOLING: —— Falkre Spoed
EXHAUST SYSTEM: MANIFOLD/HEADER/MUFFLER/TAIL PIPE ailure Mieage | Failure Spee

92000 I A 1&

' ADDITIONAL ITEMS TO BE COMPLETED WHEN RTING A E
Tire Make Tire Model (Name or Number) Tire Size (Exanple P215/65R15)

DOT No. {Example: DOTMALSABC036) ] Original Equipment

, l:! Prior Repals Failure Location:
Tire Component Code Tre Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORT!NG A CHILD SEAT FAILURE
Make: Date Manufactured: lModeI No./Name:
Seat Type: - . - - A Instalation Systery . ... _ . . o o o s
Child Seat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION
(P

= - (Please in detail the in £ 3 y )
Crash Fire Number of Persons Irﬁred Nurrber of Deaths Reported to Police

[ves [XINo [ [ves [X] o _— NA i A | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 VOLKSWAGEN EUROVAN. WHILE THE VEHICLE WAS PARKED OR IDLING, THERE WAS A STRONG ODOR.
THERE WERE NO WARNING INDICATORS ILLUMINATED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE IT WAS
DIAGNOSED WITH A LEAK IN THE MANIFOLD, WHICH CAUSED EXHAUST FUMES TO ENTER THE VEHICLE THROUGH THE AIR INTAKE. THE

MANIFOLD NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE ISSUE THE FAILURE
MILEAGE WAS APPROXIMATELY 92,000. THE VIN WAS NOT AVAILABLE.

The Privacy Act of 1974-Public Law 93-579 'I‘his hformation is req unstod pursuant to authomy vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), _arjd Injury(ies) =~
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Washington, D.C, 20077-8382
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Top Shop Automotive
177 S. Pattorson
Santa Barbara, CA 93111
‘ " EPA# CALO00285244

Repair Order,

Qrignal Estimate
Date : 5/24/117

Page : Page 1 of 2

Center: 1

Vehicle : 2003 VOLK EUROVAN
License : [N .
VIN : wv2nB47033H I
Engtne : 28LVBGASFI.
Mileage = In 117762 Out 117782

~ city: GOLETA, CA
Main
Allernat :

P/D : 05/02

Trans : AUTO
COLR : BLUE

Op Tech Description

Part Number Part Description

Price

Subtotal

Quan
Mileage In: 117762 Mileage Out: 117762

Bervice Reguests:

CONF-12 . 1481 1 B-LORP~KY

Bstimate Approvals:

Original Approval Date: 12/14/2015 8:35:00 AM Reason: LOF, REAR BRAKES
amount: $632.34 suth gv: N =0 R oo tocted By Phone
Phone: By: JERRY

Revised Approval: 12/14/2015 11:51:00 AM Reason:CONTINUE ENG LICHT DIAG
Amount: $755.22 auth By: Contacted By Phone

Differsnce from Previous mw $122.88 . e s e .

BC 001 7 CHECK EXHAUSY SMELL IN THE CARIN AREA.
BEGIN DIAG//REMOVE BISI 02 SENSOR PLUGC EXHAUST LEAKES//RO EXHAUST LEAKS
REVEALED WITH SMORE MACHTRE//BTTEMPT TO IDENTIFY EXHAUST LEAK WITH GAE ANALYZER
ks TRACE RMOINTE OF 02 1M ESCINRE BAY ANNLYEER WAS NOT AHRLE TO DRYBEOT ANYTHING
OUFT OF VENTS//SUSPRCT LEAK IS AR ENHAUST MANIPCOLD WOULD NEED ADDITIONAL TIME TO
REMOVE EXRAUST MANIFPOLD HEAT SHINLD mmmwwmmm
7 CONPINUE EXHAUST LEAX DIAS.
ACCREREWCE DIAG/ /REMOVE EXHAUSYT HEAT SHIELDS AND CHECE FOR CRARCES/ /WO

.*" CRACRING OBSERVED BUT DID NOTICE BLACK CHARRING AROUND SEVEBAL WELD SEEMS
INDICATING POSSIBLE LEAKS//SPEAYED SOADY WATER AND CHECKED FOR BUBBLING//SERAYEL
AFFECTED AREAS WITH SUPPLEMENTAL FUEL SOURCE WHILE MONITORING OXICEN SENSOR

© BREADIRGS//OXYGEN SENSORS REACT 70 SUPPLEMENTAL FUEL ADDITION INDICATING .
LEAKS AT EXHAUST MANIFOLDS//WEEDS EXHAUST MANIFCLDS (CAR IS APART) . . pur” o
#*CUSTOMRE DECLERED RECOMMENDED REPATRE PN oW ASPARKS REE NG AvATLABLE FOR ¥
MOWTH, HEINSTALLED AT PARTS AND CUSTOMER PICKED UP CAR.

7 CUSTCMER STATES: THEY SMELL EXHAUST IN THE CABIR WHEW a7

A BrOP.
9 W30 NOM- SYN OIL CHAMGE SERVICE INCLUDES: UP T0 5 QUARTS OF OIL, REMOVE
ARD REPLACE OIL PILTER, CHECK PLUIDS ¢ LUBE WHERE APPLICANLE, CHECE AND SET
¥IRE PRESSURE, COMPLIMENTARY MULTI-POINT VENICLE INSPECTION AND REVIEW.
0L STICKER PRINTED.
© OIL TEPE 5W-30
530 OIL

BE 011

&
=

AC QU6

o1 040

SW3D SAE OIL
FLULD DISPOSAL
1L FILrEs
FILTER DISPOSAL
[l OTi. DRAIN SEAL
REPLACE REAR BRAKE RADS & ROTOES, 9ENZOR IF NEEDRD. BERLACING REAR »aDs
AND ROTORS.
DEGTTIBOC - BRAEE PAD SET
AD454035% REAR BRREARE ROTOR
CHECK POR AND RESET MATHTEMANCE LIGHT
TIRE PRESSURE (SERVICE WRITER) CAME IN AT
1331 2330 3)30 4)32 3BT PSI-ALL SBT TO: 1)36 2§36 3336 4)36
SAPETY IRSPECTION - 1= PRIORTITY/CRITICAL 2 =S00N/TMPORTANT 3 =AT WEYT SERVICE
HATE 1 = RONE

G711158562C
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By,
BL 063 7

]

1.00

2.0
81 911 007
TIROOS g

81 003 g

122.88

122.88

«P

0.00

27.03 46.58

28,75
2.00
11.63
1.00
2.20
184.32 229.67

0.00
0.00

0.00

l2z.88

12z.98

i3.61

$13.99






