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U.S. Department 
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· National Highway 
· Traffic Safety 

Administration 

Name 

Address 

City 
GOLETA 

i>OT Auto Safety Hotline 

Vehicle OWner's Questionnaire 
To Report Vehicle -Safety Defects 

1-888-DASH-2-DOT: 
. · {1-888-327-4236) 

INTERtET:www.nhtsa;dot.gov/h'otline 

Owt£R [NFORMATION T e or Print} 

State CA · Zip Code 

FOR AGENCY USE ON~Y 100148 

Date Received 

!-i'J.:.-'.?/ t. 1,:1·.·:· 

Reference No. 

·: 10939525 

The information you provide will be used to Identify potential safety-releted defett.s ... We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's PriVacy 
Act notice. See49 FR53971 (Sep.3,2004) . 

TION 
Make 
VOLKSWAGEN 

Model 
EUROVAN 

Model Year 
2003 

Fuel Type: 

Transmssion Type ifAntilock Brake .Ppwertrain 

Auto ~ i~ ~Cruise Control 

Mult!ple Failure: Ina:lent Date(s) 
08-AUG-2016 

FAILED ·coM Pd1'£NT(S)/PART(S} [t,FORM ATION 

Vehicle Co~onent Codes: FUEL/PROPULSION SYSfEM.(PWS),. 0632.00 ENGINE AND ENGINE COOUNG: 
EXHAUST SYSTEM: MANIFOLD/HEADER/MlJFFLER/TAIL PIPE . 

Tire Make 

DOT No. (Exa111Jle: DOTMAL9ABC036) Faik.Jre Location: 

Failure Mffeage 
92000 

Tre_ Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Model No./Narre:· 
Seat Type; · 

Child Seat Co!Tl)Onent Code: 

Narrative Description of Incldent(S), Crai;h(es), and InJury(les), 

Falk.Ire Speed 

rJ~ 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and if old part Is available), 

TL* THE CONTACT OWNS A 2003 VOU<SWAGEN EURbVAN. WHILE THE VEHICLE WAS 
0

P-ARKED OR IDLING, THEREWAS A STRONG DOOR. 
THERE WERE NO WARNING INDICATORS ILLUMINATED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE IT WAS 
DIAGNOSED Wffii A LEAK IN THE MANIFOLD, WHICH CAUSED EXHAUST FUMES TO ENTER THE VEHICLE THROUGH THE AIR INTAKE. Tl-IE 
MANIFOLD NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. TI-lE MANUFACTURER WAS NOTIFIED OF THE ISSUE. TI-lE FAIWRE 
MILEAGE WAS APPROXIMATELY 92,000. TI-lE VIN WAS NOTAVAilABLE . 

. The P!'fvacy Ac;t of 1974-Publlc; Law 93-579 T_hb lntorm11tion is req"'ested pursuilnt to authority vested in the Nation;il Highway Traffic Silfety Act and subsequent 
,m-endments, You ilir-e under no obllgatlon to respond this queatfonnelra. Your ...sponse may be u.Nd to u1lst the PfffSA In determining whether• Manufacturer 
should t11ke appropriate action to correc;t • s.fety defect, ff the l'lfTSA proceeds with admlnlstratlYe enfon:ement or ltlgatlon against• manufacturer, your r-esponse, 
or a atatistlcal summary thereof, may be used In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



Narrative Description of lncident{s), Failure(s), Crash(es), .and lnjury(ies) 
._,. 

p:M!k. Exfucuut /e;;iY,,'a'i Gm Miidiat (.;Je /,fr S:ifi!J is.Xie_, 

V.£ N:: \' W d N BY 7 o 33 \ 

us Oeportment 
er ror,sportatta , 

National Hlg!lway 
Traffic satety 
Adml~IITaion 
1200 New .i-y Avenue SE. 
Wnhlngtcn,"O.C. 20077-'1382 

Oliciail 8ueinesa 
P....ay re, Prtvele Un S300 

• • • ·,'I,·, 

. ATTACH ADDmONAL SHEETS IF NECESS.Af3Y 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PA.IP BY ADDRESSEE 

US Department of Transportation. 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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DITD 
UlllT£D STATBS 



Top Shop Automotive 
177 S. Patterson 

Repair Order: 
Orfgnal Estimate 

Santa Badlara, CA 93111 

~ 
ePA# cA~aas~ · 

Vehicle : VOLK EUROVAN 

License:- . 
VIN: WV2NB47033H-. . . 

Date : 5124117 
Page : Page 1 of 2 

Center: 1 

PIO: 05/02 

Main 

Att.mat: 
Engine: 2.8L V6 Fl 

Mileage: In 1n62 Out 117762 

Trana: AUTO 
COLR: BLUE 

Op T.ch Oesc.ri~ioft 

BO 001 

mt 011 

.IC 006 

01 0,10 

Quan Part Number 

SeE:rice Bsqu.esta 
COJD'-12.14-8:15-LOl!l'-K'.!' 
l!le~te App,:ovale: 

Origina1 Appr0'11"!Ll Date: 12/14/2015 8 39:00 AM ~on: LOP, muR mtlDS 

Alllount: $632.3( Auth By: -ARD :nntactad By l?hone 
l?hone: By! J1!lmlY 

l'tlaV:LIN<l .1pp:i:ova.1 : 12/ H/201.!i 11: 51: oo M aeuoa. CQlftDUll IIMG uar, Dl:A!Q 

Alllmmt: $755.22: Auth Sy:llllllum -contacted By Pt.one 
])1%i:'~ ~.E'Cll ft~ .App~: fll.22.i.88 . ~=••••••Sy: JIIIRRr ______________ , ____________ ·----------------------------------

7 CBBCI\: IDB&US'.e SICBI..L DI BIi CQ:DI JUUll&. 

BIIGl'll DDJ:,/ ~ JI.IS.I 02 SlllfflilOll l'LUQ llDl:liDmft LU.DS/ /RO :aBAt:r9'.! LIWt9 

RliWBaLBD wr.1!'11 8M0BE Ml'iCJl'lll1'!/ /~ 't'O mlltrrl'.H BXB.iWS!l' :r..iu.K Wl:!l'.B GAS Al!IA.LTZIIR 

~ ~fl Qr m2 DJ l!!l:IIGJ'.'RJ!I: BAY . JIHIIL YDR laS 1IO"!! Am.di 'ft:} ml'RIC'r Al!IIY'l'R.'DIQ 

00'1' 01!' V1'1¥1'J!S/ /~ Llltll{ IS AR BXmW8"1' HUII:li'OLD WOULD mmD .ADl>ff'.ICl!mL ,:nm ffl 
D:1!ID'll'II: BmAtJS'l MU'DrO.LD !ID.!! Slllll:LD ll0B. B'UB!fBD DISl!'IK:TIOII 01!' JIZIDI.Uff Jalal'OLD. 

7 COlftIJ!lml l!DIBlm1ft' L11Mt DDIS. 

lmll\ill'lll:1'11! ~ HBlll'J: · SBD:LDS Ill) (mJIIClt• Jl'OB:· ~1 fB'O 

~ OBSERVBD BR D:tD m:rMCI: IQ:.ACK ~ AROUW ~ 1lllLD SB11NB 

Dll)Z:CA%%KQ !OSS:tSLll LU.D//l!IHIA%JID SOAt'I' lllll'll'l JDm. C:IIBCmi!D ll'Oa Bmm:I.Dli//liPRADB. 

Ai'i'SC:!RD A11EAS tr.cm am>~ FUBL S0UBCl!l IIIUl:.1I l!ltlKi':t!OBDIG ~ Sllll1IB0a 

lUlA!)JllGS/ /oxrGZff SDSOD.S JDUCJi' 'l!0 stll>~ J!'t'l3E. JIDDrn::OR 2'11Dl:CA!fJJJG 

NDD'0LDS//JllBl!IDli 
••ctra!oianf.DBC1.mm mi:Paimn!'OR·:iffili 
MllfifrH. BDl8DU.JIID AT E'IIM:S AIU) cvnaaa l'l.CD!I) l3l!' CAR. 

, C:UST0Nllll ~s: ,:a:r SNELL EXBAUS'l' llf ~D CAIII.N wmm A'r 

A HOl'. 
9 !i'N30 1110ili- SD OIL ~ SD.VICE D'ICI.UDBS: UP 'fO 5 QlliU\'?S or OIL, lOlMOVB 

AJltl ltlll'Llal OJ:L Jl"IL'Dla, CBCIC Jl".LUD)S I L'IJSB '11E111'.RZ .AnL:tcam.11, CDOlt ARD SD 

!'ll!B li'lllilSSOR!il, ~ MUL'.l!I:-POnr!' Vl!IBJ:CLB DSPBC'f:EO!J all1I) RBVDlf. 

on BTJ:CDJl PBDl'1'lilD. 

FILTER DISPOSAL 
mm:u, 

122.18 · 122.88 

122.88 122.88 

0. 

27.03 H.58 73.61 

B1. 063 ? J!tllPL&CII UI.UI. 8ltU\lll: 1i'ADS & RO'!t'OllS, SBmlOR ll!' l!IBBDl!ID ~ ~ RBM li'ADS 

A1ID B.O'.rONI. 
184.32 229.67 '13.H 

1 . 00 BRAKE PruJ SET 
2.00 BRAKE: 

91 011 007 CBC!l l"OB. Alm USE'f ~ LIQHT 

'?I:R004 9 Tl'.1lB PUSstmB (SDVICB fflllDR) CAM& Df ll: 

l)ll 2Jl0 l)lO 4)32 SZ'l PSJ:-ALL SB'r '1'0: 1)36 2)36 3)36 ()36 
S1 003 9 SAl'll!l!l!' DIS:RC'l'l:011 l• DJ:OR:rJ!!:/Cll:I'l'l'CU. 2 -SODl!I/~ 3 -AT lllllX'! SllllV7Cll 

CLOO 
0.00 

o.oo 

159. 




