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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(les)
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Harley-Davidson 11/27/2016
Customer Service

RE: 2007 FLHTC Vin #1HD1FF4177Y-Black W/Pinstripe

To Who it may concern:

i talked to Mat from your customer Service several weeks ago about the complaint on the Hub Assembly
Clutch item #10. He told me that Harley-Davidson Customer service never received it, to resend that he
cannot do nothing until he has a written complaint in hand.

This hub is a defective part put in my bike by Harley-Davidson and is the reason for my Transmission to
fail.  do not know if you had a recall on this part or just trying sweep this issue under the rug.

The fact are:

1.} 3 Dog could not torque the assembly to the right specs and had to add a washer.
2.) Vegas Harley-Davidson could not torque the assembly to the right specs without 3 Dogs washer.
3.) Vegas Harley-Davidson said | could just leave the washer in to obtain the right spec.

4.) Vegas Harley-Davidson said the out of spec hub is what caused my inner seal to fail.
5.) Per pictures of the original hub you can see original machining marks and stamp.
6.) The picture of my original hub does not look defective.

7.} The picture of my original hub shows no galling or mushrooming at each end.

in conclusion:

Call the Tec. From Vegas Harley-Davidson he can confirm my statements. | told the Tec from Vegas to fix
my bike right do whatever it takes to bring my bike to the right specs.

You need to refund my money complete, this is a factory defect on your part. How many other bikes out
there have an out of tolerance hub? | am bring this to you attention and this issue needs to be
addressed by you before a hub fails and locks up the transmission and someone gets hurt.

Respectfully Yours:

B S



To whom it may concern: 8/28/206

On Aug. 1, 2016 i started a trip on my trip Harley-Davidson FLHTCU cross country.

Aug. 12, 2016 | notice oil on the ground by my primary cover and was hearing an exhaust leaf from my
heads. | know Harley dealers have a policy to work on the bikes first that are from out of town. | was
about 300 miles from the dealer in Bakersfield, CA when | called Bakersfield Harley Davidson.

| was on the way to Bakersfield, CA to see some friends and | explained to the dealer | was on the road
and a long way from home, that | need an exhaust gasket on my front jug and my primary was leaking
and that | had to be in Las Vegas by Tuesday afternoon at the latest.

The person | talked to at Bakersfield Harley- Davison said get there by noon and they should be able to
take care of my problems if it is nothing major.

" Imadeitto Bakersfield Harley Davison by 11:00 AM that morning and finally got the work order by
12:08 PM as highlighted.

Bakersfield Harley-Davidson called me later that afternoon and said it was my inner primary seal was
leaking and that they did not have enough time to do the job because they are closing soon and will be
closed Sunday and Monday, but they were able to replace the two exhaust gaskets.

i was very upset | said this is summer, that a lot of dealers where | just came from Sturgis are open 7
days a week 24 hours a day.

| asked him if | could ride the bike the way it is to Vegas, | was told a bearing could go and wipe out the
whole transmission on the bike.

| picked up the bike and left. { called Three Dogs Custom Cycles that afternoon and told them what
Bakersfield Harley Davidson Diagnosed and Advise.

Three Dogs told me they could get at the bike Monday 8/15/16 and replace the seal that it would take
about 3 hours.

| brought the bike to Three Dogs 8/15/16 Monday morning, a little while later they called me back and
told me the seal junk and was leaking and that there is an upgrade for the outer primary bearing that
replaces the seal. They are using a sealed bearing that does not use a rubber seal any more. | told them
to do whatever the bike needs to be right | put a lot of miles on my bikes.

They put the new bearing in and also told me they had to shim out my cultch that there was a washer
missing.

The 16 of Aug. | left for Vegas about % way between Bakersfield and Vegas my Transmission started
making noise when | was getting off the freeway for gas.



| called Three Dogs and told them the transmission is making noise, he said maybe it was my cultch
because of the washer they installed. | told him | have to go to Vegas and find a Harley Davidson dealer.
Three Dogs said let him know what they find out, | tried calling Three Dogs a couple of times and could
not get through.

I took the bike to Las Vegs Harley-Davidson and was told that there is no upgrade for the inner primary
transmission bearing that the bearing that Three Dogs put in there did the damages to the rest of m
transmission. ’

That the cultch hub is missing an inner washer which looks like it has been missing from the factory
defect. They told me they could put the same washer back for spacing Three Dogs installed. | told them
to replace everything so it is right and back to factory spec. '

They also told me they have to replace the two head gaskets because they were installed wrong, that
they will start leaking very soon because of the way they were installed. They were crushed on one side
not the other.

Clutch Hub Part number 37554-06A should have a spacer (washer) as part of the Hub attached to it, this
was missing and a new hub was installed. | believe this is a factory defect too.

Best Regard,
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