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1

~d 1-() 'bv y . 
I· 1 · d / A/ef A l.lO't 4"e ~r- A--Uil> 'lltlA) ~VlTl oc/,t., µo ti -e - . . _, . ' J / I -1 td 

v b f 1h-e.. "DrobleM._ ttV'\CA SA Id 7Y''( 0 t 01 

tl-e ,-.n-euJ 4 ov . t --1 " 1 .1- ,J, e 'l)ad ·~ 10 fl l.So See -Jd/,ch-it/_ A v<!:.t.Q pAv-i.~ A.,· (l Ml41l• · ~ 

• Tb P'rin~ Aiit 6l 1lt4•1'1Uc: Law 8'•571 TIiis lnfar•atl,ni /S tt(U:9'laf putuurt to uthrUJ vnlad ta Ult latloHI tttf••o Treffla S1,.1v ht nll t11111•1JU•llt a••n•muta. YH ue under 110 11•11tatto• 10 r,tpOal rn,Qnet1011u1r1 . Your reaponn ruy '-• bStd (O usist tin IHTS I• ~111r,a1D1no ~11111, l lUftllli.Clatir uo111 •••• iPPrt•ti&U 1ctl0l'f tt Oon'lllt 111f1ly d1f1ct. If 1111 lllt1'$A p-roo .. ~a wttll •• 11tlili$lr1livs 111foro111111t or ll llgat1t1111aklst a. 111uulactar1r, your rnp-01111, o r a statLttlUI n•• ary tflirr.-of, ••1 h uqll I• nH•rt ti tlll a11ucy·11e1raa. 

/o 



May10.201a 

DearSinl, 
I am writing this to let you ~ I am driving an unsafe Ford Motar pn.,duot 

II ia a 2801 Lnmln 11KZ AWD. 
The reaeon ira weafa is becalme the anti lode brak:ing $,stem eamJ..faila when applying lhe 
18MC8brakel. 
Wlh the brake& applad and hilting a bump or chuck hole the anti lack~ irnmadialaty 
following activation the pump will stop and 118 brake pedal gala acJI and fflOY8S 1rMaRII the 
floor about 1 ¼ indlaa. When this happen 1D ma the flnlt ttme I was stopping at a red tight and 
almost hi lhe car In front of me. It scared the heck out of mel 
Same problelh has c:x:a.mllld Wee fflOl'9 airN:IB Aprl 21, 2018. 
So I went to the intenll!ll tc :aeatdi for the problem and a ffx. Come 1he find out ifs a common 
problem and the ftx la to raptace the hydraulc pump portion of lhe and lock ayate,n. Ok gl'l!'l!d, I 
underslend 1181 problems happen, although I think thirt prablem should tall '111!! l!fCIHed. If• 
definllely • ..r.ty concaml 
Went to Hine Park Uncotn dells In Plymouth Michigan to buy a new part and have it Installed. 
Guess what, Ford obsoleted it and I can1 bur one. 
8uppaa1cly-.,. 380 of tta 2WD patls but -0- far tlNa AWD 'Whlclell'"777?77? 

So v,twat do I do with a $9000.00 Lincoln in rrr, driveway thaflll unaafe to drive. 
Mr wWe and I mallso I l'll!led a vehlcle that I can depend on. Im Ml<Z doee notfil that need. 
Aao. I won't let my wife drive it now___, ,,m concemed 1hat 8he would nat be_,. to atop 
it should the ri lack blake system nott\Jncllon properly again.. What do I do 11owttm??? 

.. 
We have a long.."ita.nding cornmitment to developing and 
innmrations that make our vehicles safer for our customers and 

families. rJ/ /'(, }/h (i)_ 3: t/ p ~ _ 

V ci. fl -o··r ~~ •. r 0~ 
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June 1, 2016 

BUI Schuette 
Michigan 

l)epal1fflent of Anomey Ganetllll 
P0Box30213 
Lensing, Ml 

JUN DI 2016 
.,,;u11t1ou1vlER PROT&CTK>N 

DIVISION 

Complaint 2018-0138797-A: VIN~ 3LNHM28T07,tlll 

Dear Mr. Schuette: 

eecause~icte is (Ne, ttin• aid it Is llkeJy that some~~ for ihe vehicle ara no longer in piOduction. If thtt local FonJ or i..u r4.,vv1 dealership Is unable to tocate or order a particUlar part because it is unavailabkl. we rec;:ommend oontadlng one Df the below companiea, as 1hey 1pacialfze irl obeolele and diacontlnuad parts: 

Vintage~ Program 
1-177-IM6--8243 
www.vpartsinc.com 

If 1he above mantioned companies ara unable to locate the raqueated pan, may need to eonlact other companies ihal specilllim In obsOlate or hard to find pat1$ as well as laoaf sa~ yards. on lnfnnn:a&!'k we wil not be meeting the request to repair the venfcle. 

you for bringing this mal't1l!lr to our attention. 

Sinr;awly, 

-Dm·.~ 
Consumer Affan LegaJ Analyst 

cc 

kniCUMamar 5el"lk:e0Msi!H\ 
PO likl,!; 534& MO 4&-8 
Deart:IOm, Mlcl'IIS,lt! 4812:6 
U5A 

X: 



June 1, 

of Mtchigan 
Department of Attorney General 
PO Bc»t 30213 
' .-n,,unn Ml 46909 

Complaint 2016~0138797 ~: vtN: 3LNHM28T07-

Vintage Part& Prne1n11m 
1-877-846--8243 
www.vpartsinc.com 

2007 Lincoln Mt<Z. asked 
an,,.,.....,. Our Consumer Affairs 

Ot)ll:ii0le11e part and his n·,u1,"""'' a part 

that some ccmport811W for the vehiQle 
Mi:a11An:thin is unBble locate or order a particular ,_,....,.,mm,11 r<"""'1'!:>rffl'1n the C0"1paniea

1 
al they SPl,!!Cl&Uze 

above mentiQn.d t;:0mpanieo are unable to locate the requested -may contact co,111,11mie!II that specialize in obsolete or hara to tine as well as local sat111i1C11e on this it*i.rrnliltiln we Wi1 not be meeting the , i:::1.RA"""'"' the ven1e1e. 

Thankyau PlealYl! c:oneider this our dosing 

FOi'd Ct:,flCild''Wllr s.,,....., .. Di•lfivr 
1:c~e24@, t-.ti:l4s-e 



Dear Consumer: 

RE; Fom Motor Company 

P.O.Box80213 
1.iANlllHG, MlCBIGAN 481()9 

Refer to AG No.: 

Enclosed a copy of the response our office :received conceming your complaint. If you have additional i.mormation and/or dorn.u:nen.te.tion that is mcom,mtient with the hiformat:ion submitted by the business, please submit this informat~ in writing, immediately. We are closing your file this time. 

Our position not a ret'lection as the validity complaint. If your complai.nt has not be8ll resolved to your eat:mDI.C'tlLOn. may wish to cull8idsr &ling a private civil actinn and we s~ you consult with a private attorney. Hthe value of your is $6,000.00 or less, you may also CODsider filing an action on your own behalf in Small Claims Court. Copies of various Michigan cona1U1ler laws are available on our website at www.michipn.gov/ag. 

Your complaint will be ret.ained .fur future reference. 0-U- eonsum.er complaint files are open t.o the public and are used to respond to eod&umer inquiries as well as to monitor unfair or deceptive busine88 practices. 

BILL SCHUETT.E 
ATTORNEY GENEBAL 

Consumer Protectioa 

(877) 765-8388 - Toll Free m Michiaan 
(517) 241•3771-



Houston, Valerie (V.) <vboustol@llncoln.eom> 5/24/16 

!Lincoln took me to bay a wd p&rt!~-k--
Good Afternoon. Thank you again for your time this afte:moon. Pursuant to our convCl"S8tion, below please find 
vmi.ous resmuces that I was able to locate for Part# 7ESZ2C215A. Please bl free to reach out to me and let 
me know how everything.works oat for you and thank you for beuig part of the Lincoln family. 

Best Reganis, 

'Valerie 3{c,ustdn 
Ccncierge 8erVlee Man,eer 

olete Ford, Lincoln, or Mercury parts from 1~ to the present. 

moving or inactive vehicle parts. 

ccess to Original Equipment Manufacturer (OEM) parts through deal~hlp eervlce 
artmenl!i. Please visit 1he Parts Voice online to order parts or caa customer support 

arts not listed online ctre not available at this time. · · 

ver 8,000 restoration psrts for Ford, Uncoln. or Mercury vehicles 

uneoln Oualomer Retationehlp Center 
Phone: aBa-21-4-21§§ 91$ n903 I eFa,c -+-1 (§88) 319::3092 
Email: Yhousto2(!1lncoln.com 



Follow up to ODI Complaint: --10937918 

Please see the attached wpy of your recent complejnt and instructions. Please make any necessary 
edits and return via email to dataquality@dotggy or fax to {202} 366-1767. Due to the vQlume of 
complaints we receive and our limfted resources, we cannot resPQr\d to every complaint. 

NHTSAIOffice of OU!ctJ In~ 

Please see the attached 6 pages of documentation regarding the brake · 
problem on my 2007 MKZ 

January 13, 2017 




