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Cc: Bill Schuette —

US Dept of Transportation — Nc Repons¢
Center for Auto Safety — /o ﬁe;,pws‘e_

Dear Sirs,
ammmswletymm am driving an unsafe Ford Motor product.

It is a 2007 Lincoln MKZ AWD.
MmfeMubmmﬁemthmsmmkﬁﬁammngm
service brakes.
mmmmamnmammmmmmmmmmmw
following activation the pump will stop and the brake pedal gets soft and moves towards the
floor about 1 % inches. When this happen o me the first time | was stopping at a red light and
almast hit the car in front of me. it scared the heck out of me!

Same problem has occurred twice more since April 21, 2016,

So | went to the intermet to search for the problem and a fix. Come the find out it's a common
pmbl«nmdﬂmﬂx&mmﬁmhwmﬁcmpmmcfmezﬁmm Okgreat,t
understand that problems happen, although | think this problem should have acalled
definitely a safely concem!
mmummummmwmmwwwammwmmmm
Guess what, Ford cbsoleted it and | can't buy one,
%Mﬂuummdﬂnmmm%‘fwﬂu&mvdﬂcbﬂmw

Sowhat do § do with a $9000.00 Lincoln in my driveway thet's unsafe to drive.
My wife and | are ] so | need a vehicle that | can depend on, this MKZ does not fill that need.

Also, | won't let my wife drive it now because I'm concemed that she would not be able to stop
it should the anti lack brake systern not function properly again. What do | do now?????72?

(Copied from from Ford website)

W’e have a longstanding commiiment to aiawiepmg and implementing
innovations that make our vehicles safer for our customers and

their families, \ 5’/}%/& & 345‘}0& —
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DEPT. OF ATTORNEY GENERAL

RECEIVED

| JUN 06 2016
June 1, 2016 vuniouwiER PROTECTION
DIVISION
Bilt Schuetie
State of Michigan
Depariment of Attorney General
PO Box 30213
Lansing, MI 48906

Re—compraim; 2016-0138797-A: ViN: 3LNHM2sTo 7RI

Dear Mr. Schustie:

A complaint was filed with your office by regarding his 2007 Lincoln MKZ. You asked Ford
Motor Company to review and j r with our wrilten response. Our Consumner Affairs
Depariment has reviewed roncem regarding the obsolete part and his request for a part

to repair the vehicle.

Because .1 icic is over nine yaars old it is likely that some components for the vehicie
ars no pnger in production. if the lotal Ford or Lincoln dealership Is unabie to locate or order @ particular

part because it is unavailable, we recommend contacting one of the below companies, as they specialize

in obsolete and discontinued parts: :

Vintage Parts Program Green Sales - Parts voice
1-877-846-8243 1-800-543-4553 1-866-508-4077
www. vpariginc.com www.gresnsalescompany.com www_partsvoice.com

If the above menticned companies are unable to locate the requested part, [ ~ay nees o
contact other companies that specialize in obsolete or hard to find parts as well as local satvage yards.
Based on this information, we will not be meeting the request b repair the vehicla.

Thank you for bringing this matter to our aftention. Please consider this our closing report,

SBincerely,

Maria Digz
Consumer Affairs Legat Analyst

WM

Ford Customer Service Division
PO Bor G248, MO 458

Daachom, Michigan 48136
vSa,
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June 1, 2016

Bl Schustte

State of Michigan

Department of Attorney General
PO Box 30213

Lansing, Mi 48809

Re: | cormiaint 201601387074 v anrmzeTor

Pear Mr. Schyuetie;

A complaint was filed with your office regarding his 2007 Lincoln MKZ. You asked Ford
Motor Company to review and ide aitice with our written response. Our Consumer Affalrs
Depariment has revi Cern regarding the obsolete part and his request for a part

to repair the vehicle.,

Because—vehm i over nine years old it is likely that same componsnts for the vehigie
are no fonger in production. If the incal Ford ¢or Lincoin dealership is unabie fo locate or order 3 paricular
part because it iz unavailable, we recommend ¢ontacting one of the below companies, as they spacialize
in obeolete and discontinued parts:

Vintage Parts Program Green Sales Parts Vioice
1-B77-845-8243 - 1-800-543-4958 1-866-588-4077
www.vparisine. com wwWw.grsensalescompany.com www. partsvoice.com

If the above mentioned companies are unable to Iocate the requested part, -y oo o
¢entact other companies that specialize in obsoiefe or hard to fing parts as wall as local salvage yards.
Sased on this information, we will not be meeting the request to repair the vehicle,

Thank you for bringing this matter to our attention. Please consider this our clusing report.

Sincerely,

. e
5

Maria Diaz .
Consumer Affeira Lagal Analyst

e
Plymouth, Mi

Ford Cogtowmy Servire Divigios

BG Do 5246, MT 458
Dearbora, Michisan 40138

WA
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STATE OF MICEIGAN
DEPARTMENT OF ATTORNEY GENERAL
E107371UE By
A ' 4_‘}‘ P.Q. Box 30218

ATTORNEY GENERAL
June 07, 2016

e o A -

Plymouth, MI
Dear Consumey:

RE: Ford Motor Company

Our position is not 4 reflection as to the validity of your eomplaint, If your
complaint has not been resolved to your satisfaction, you may wish to consider filing
a private civil action and we suggest you consult with a private attorney. If the
value of your claim is $5,000.00 or Iess, you may also consider filing an aetion on
your own behalf in. Small Claims Court, Copies of various Michigan consumer laws
are available on our website at www.michigan gov/ag.

Your complaint will be retained for future reforence. Our consumer
complaint files are open to the public and are used to respond to consumer inguiries
as well as to monitor unfair or deceptive business practices,

Sincerely,

BILL SCHUETTE
ATTORNEY GENERAL
Consumer Pmteqtiou Division
{(B17) 373-1140

{(877) 765-8388 - Toll Free in Michigan
(517) 241-3771 - Fax
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Houston, Valerie (V.) <vlioust02@uneoln.eom> 5124116 ’# / 04937918

ILincoln took me to buy a used Ert!{[%’

Go?d Afternoon. Thank you again for your time this aftexnoon. Pursuant to our conversation, below please find
various resources that I was able to locate for Part # 7TESZ2C215A, Please feel free to reach out to me and let

meknowhowcverythinngorksoutforyouandﬂmnkyouforbei.ngpartofthemnoolnfamﬂy.

ebsaite: Green Sales
a

Obsolete Ford, Lincoln, or Mercury parts from 1950 to the present.

Slow-moving or inactive vehicie parts.

Twebswe: Vintage Parts
Ehone: 1-877-846-
ebsite: Parts Voice |
" Access to Original Equipment Manufacturer (OEM) parts through dealership service
departments. Please visit the Parts Voice online to order paris or call customer support.

E listed on btk s o
hone: 1-866.508. [ = not ine are not available at this tme

‘ebsite: Ford
Restoration Paris

Over 8,000 restoration parts for Ford, Lincoln, or Mercury vehicles

Best Regards,

-~ Valerie Houston
Concierge Service Manager
Linesin Customer Retationship Cenler
Phone: 888-214-2155 axt: 77803 | eFax: +1 (868) 318-3092
Email: yhousto2@lincoln.com
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Follow up to ODI Complaint: —10937918

Please see the attached copy of your recent complaint and instructions. Pleage make any necessary
&dits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
compiaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation

Please see the attached 6 pages of documentation regarding the brake
problem on my 2007 MKZ

January 13, 2017






