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VEHIO.E IN=ORMA 
17 digit Vehicle Identlflcatlon Nun'ber Located at bottom of windshield on driver's side Make 

DODGE 

Date Purchased Dealer's Name and Telephone Nurrber 

Model 

DART 

Engne: 

1---------4-----------------~----,------1 No: Cylinders Original Owner Dealer's City 
D 

State Zip Code 

r-iu el Yt:ci r 

2014 

Fuel Type: 

Transrrission Type D Antilock Brake Powertrain 

D Cruise Control 

Multiple Fa llure: Incident Date(s) 

24-DEC-2016 

FAILED COMPON:NT(S)/PART(S) IN=ORMATION 

Vehicle Corrponent Code: 060000 ENGINE (PWS) 
Failure Mileage Failure Speed 

RE 
Tre Make Tire Size (Exarrple P215/65R15) 

DOT No. (Exarrple: DOTMAL9ABC036) 
Failure Location: 

Tre Co"l)Onent C e 
Tre Faih.Jre Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No./Narre: 
Seat Type: lnstal tion S stem: 
Child Seat Corrponent Code: Failed Part: 

APPUCABLf INCIDENT If*ORMATION 

Nlrratlve Descrlptlon of Inclclent(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
Le, parts repaired or replaced (and if old part II available). 

TL* THE CONTACT OWNS A 2014 DODGE DART. THE CONTACT STA TED THAT WHTLE DRMNG AT VARIOUS SPEEDS, THE VEHICLE STALLED 
WITHOUT WARNING. THE VEHICLE WAS ABLE TO RESTART. THE FAILURE RECURRED NUMEROUS TIMES. THE VEHICLE WAS NOT TAKEN TO A 
DEALER. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAIWRE MILEAGE WAS UNKNOWN. 
THE VIN WAS NOT PROVIDED. i) 

U, ... 4f/ C.-3 c_pFJ3 B. S-£ 
fl<.,~ t /,__J r~fru·r- rcc.~tf- : .. J...4'~J 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority Yested In the Nltlonal Highway Tnfflc safety Act and sumequent 
amendments. You are under no obligation to respond this questlonnalnt. Your reaponn may be used to a"lst the ret'TSA In determlnl119 whether a Manufacturer 
should take approprlllte actk>n to con-ec:t a safety defect.If the ltfTSA proceeds wll.1dml'f ·atlve enforcement or litigation against a manufacturer, your response, 
or a statlstlcal summuy thereof, may be used In tupport of the agency's utlon. 

tran.pham.ctr
FOIA B6



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury{ies) 
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us Deportment 
of Transportatton 

Notlonol Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Bu•lness 
Penalty ror Pnvata Use S300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 
-
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 

NO POSTAGE 
NECESSARY 
IF MAILED 
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CUSTOMER#: 1111 - REMIER CHRYSLER JEEP. DODGE 

*INVOICE* 
lg C::,.c::::>l:::liCII.,.,. «!_M11t,.•1,,•11111a ~ -

130001-10 Ssrvice Road · New Orleans, LA. 70128 
Phone: (504) 218-1680 · Fax: (504} 218-1568 

PAGE 1 

1 
OPTIONS: 

ENG:ED6 2.4L 14 MU ngine 
12:15 TRN:DA4-6-S eed- Transmission 
LINE O LIST NET 
A General C6ncejrn cus1:.Qµ'lersta_t:e$\SHIFTER SA:YSlTIS IN DRIVE BUT 

IT IS IN PARK.CABLE DOES NOT SEEM T0 BE STAYING IN PROPER 
POSITIONl 

810 General Concern #1 [customer states SHIFTER 
SAYS rr IS'. IN DR~VE ~trr IT IS IN PA)ii(tQU:U'.al{ 
DOES NOT SEEM TO BE STAYING IN PROPER 

.•.POS!'l'ION:l•·••·•·•······ 
19297 CP 

.6 816~ O 8 LM CABLE-GEARSHIFT• COl.ilTROt ....... 
PARTS: 74.29 LABOR: 240.00 OTHER: 0.00 
, , ,,68991 

240.00 
\74/29> 74 .29 

TOTAL LINE A: 

TOTAL 

240.00 
74 ;29> 

314.29 

,,,,SHIFTER CABLE WAS BROKEN AT THE END THAT HOOKS TO THE TRANS, 
, , t, REMOVED .. CBNTs&.CONSO;L.:.AND·aAtTSR:'.r;'..l't.a.¥,JroRBPLACE ... mm CA$B.·.•wITH·· A ·NBW+·•·•····· 
,,,,ONE ADJUST CABLE TO THE SHIFTER 
, , , , woRKrNG. AS rr SHOULD 4'rii-ra1s ttM1;: . 
, , , , TECH 19297 
,,,,TRAY 

EST: 120.00 

**************************************************** 

28DEC16 12:15 SA: 22031 

PLEASE TAKE TIME AND REGISTER YOUR VEHICLE IN 
····,MOPAkOWNERCO~J COM .F(jJt.;SBmf.IC;B·1 COlJl?ONS ·· 1UQrr · 

RBCALL ALERTS 

ALL REPAIRS WARRANTED FOR 12 MONTHS OR 12.000 
. ; ... MILES. WHICHE'\l:ER OCCURS FIRST( 

EXCLUDING ALIGNMENTS 

STATEMENT OF DISCLAIMER 
Tha f111:tory w1rr1nty c;oniitltut• Iii ol thl w•mantiM with ii.pet to ttw sale of thit lumliMma. The Sellar hal'llby upreuJy di1clllm. 11 wan-1ntlel tithet •~• or iml)lilld. inckldlng 1n\l impli.d _,.,.nty of rnerohan1•brllty or'",_• tor • P•rticulilr pUll)oH. S_.I• n1llhl!lr 1uum• nor 1U!hol'iza1 any oft. p.,..on to ... ....,. for it •nv li1biitr in connclion wilh the 1111 ot this ittm/ittm1. 
I 1utha!2<1 tha ratr..-al of on.bow dlll • nNded to facilt1te vahlc:le r.p1ir, •• wll II lhanrg of !hit d1t1 with tt,a mtnuf,clurtr for di•gno1tio •nd rae1n:ih i;,urpo••· 

PREMIER REWARDS 
i••v vilit to our B•rvk:• Olo,a,,n.,.t ..-n. you. ot1 ,.,...,.. cUIICDm•, 1 o• tDw•d• l:t'4 p.,.-cn .. of your ,,. •• vll'IN:I• or • d.::Olllt on hllu,1 Nf'Ylc•\lilitl. 

Tod1r YOIS 111'*1 10"' oft which iol $ "' Pl'ami• ~ ..... !S-, .. lrlcliono ooc,lv . .._,. yo..- .....,-,-i.,•_lld_,.v.,._,-,-,.,-, d-<11-all-1.1___ ---------

Thank You 
F« 1h11 _,,.,,ty 10 - yoa!I It II - ..,. lo pert-• tt. """"'9 ,..,.._ an·111lf ,...-.,.., 11 ya,r-... .... t.c:llon. If"'"-"'--- •lid-,..,. ... _ Ir ..... 11-. -- Ml w ........... 

CUSTOMER COPY 



Premier Chr8sler Jeep Dodge 
13000 E I-10 Service Road 
New Orleans, LA 70128 
504-21s.::.1ss0 

12/28/16 05• 
TLI 
Card T8pe: 
Card Acct: 
Cord Exp : 
Nome 
Manual Ke8 
Transaction Type: 
Trans Ser ... a1 # : 
Auth Code 
Amount $3 . ~ 

I agree to paH the indicated amount 
and to be bound b8 the terms of the 
card member agreement. 




