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0 Vehicle Owner's Questionnaire Dllte Received Repo1ftory 0 
U.S. Departll!nt 
rl Transportatmn To Report Vehicle Safety Defects 

NatlDnalHlghway 
1--888-DASff..2- DOr 

22-0EC-2016 Reference No. 
{1-888-327-4236) 

Trafffc Safety INrERN:T:www.1thtsa.dot.gov/hotline 10937151 
Ad111Wstration 

OWVNlR IIFORMATlON (Type Gr Prfnt] 
-e lillniler E-rren Adctess 

Mime 

Address 

Qty 
BEUll\G-IAM lstate WA 'Zip O,d-.... Liiiiiiiiirrber 

TM informatlon 'f':1/J /JNt'lide will be ~ !O Jt!e11tlf'y potentJII I safety-related defects. We ttray sh1Jr e your r11rormatlon wltli the 
a11Plable vehicle m•oof4cturer dur;r,g an investigetlon or recall In aca,rd.anoe ilrlth the routflle uses descrfl:ied in the agency's Prlw-acy 
Act notice. SH 49 Ff! 5~~7l (Sep, 3, 2004) . 

ftHICU .DFOllNAllDN 
17 digit Vettt:I!! fd.cntfatiOn Mintier Located at bottom d w1adllield on cfl'N•'s Site Ma~ Mooel Model Year 

JTDUIRFU3G TO-.t>TA PRIUS 2016 

Date Pi.rc:hased Dealer's Nan-e and Te= Nmt>er Engine: Fuel Type: 
7'17/16 FoothiUs Toyota( · (38:>) 757~7575 No: Cyl'lders Regular, 

Orlgl~OWner °fr~~r~ W.l I~ 4Hybrid unleaded 

Transrrislilon Type (!I Antb:k Brakes Powertraln Mul:!ple Falure: Inddent: D.lte(s) 
AulvnMl'.ic, 

(gJ Cruise Control 02-5EP-20L6 
Co:ilinuaul~ .enable 1.8 LOOHC 16vwr-1 

FAD.ED COMPCM:Nr{S)/PART(S) IN'OllMATIDN 

"lletide coo,,onent Codes: 250000 El..ECTRONIC: STA8ll.I1Y CONTROL, 180000 IJ!:HlCLE SPEED CON1RO~ Falure M"ileage filil.lra Speed 
110000 B..EClRJCALSYSTEM 

-1500 

a- . 1 ITfMSTD . Fl'R'I-- &.TJRE"'annnr . 

1'f'e Make Tire .l"loclel (Name or~) I li'e Sll!e (Exa111)1e P215/65R.15) 

w I NO. I C:XentHe: LJUTMAL9Atll..Wb) Cl Original 8',IPTl!!nt Fal.tre l...ocattlo: n PrnrRsoair 
I lie COl1'4)Cnent ~ J Tre Falwe Type: 

AODl110N'1. ITBIS TO 1£CONPI.ERD WHS.REPOlt'Tllll3 A Ctm..D Sf.AT FAILURE 

Maki!:: I Dat2 HanlJfactured: Model No.Jt.iame: 
SeatTyge: I ,.......,11alino\ Qw~-em: 

Chltl Seat C<lfT1)Cnent Code: Falled Part: 

APPLICAaE INCIDENI' INFORMATION 
n,;,.,.~ ,_,,,_ ft-lhe L • ~. _, _ _,.,l Crt>d,/e,;;l ...., ,_, .. _ .~ ' .I 

Oclsh Fse · Nurrw-of Persons Intured I . fUli>er or Deaths I Reoort:i t'O ~loe 
nves lxlllh nvac IYl Nn 

9'1rrllttve Dac:rt,tla aflncident(S), oath(es}. aM ~ury(iel}. 
Ple--dncrlbe (1) eYerltl leedntg up to the flllure, {2) falure and lta m11N111uaca, anll ~)what•• d- to c:ol'NCI Illa..._.., 
Le, palb rapalred or ,-..,laced {..i If old pert i1 avai,....). 

TL* THE COl"T~ OWNS A 2016 TOYOTA PRIUS. ll'!E COl'frACT STATEO THA.TlllE SPEEOOIETcR GAi.a DID M:>T AUOW iHE ABD.ITY TO 
SWflCH FROM MILES PER tr:lUR TO KII..Ot£1l:RS. THE VEHICLE WAS TAKEN TO 111E Cl:Al..ER, BUT WAS UNABLE TO BE DIAGNOScO OR 
REAA1RED Cl.£ TO N MAl«JFACllJIU:R DEFil.l.l.T. THE MANUfACTURER WAS,..~ AWARE OF nu;: FAn.LJRf. THE FAIWRE MILEAGE WM> 
1,500. 

See attached sheet 

lndutlP If ."'1 -L t ..._ • - --. - Reoort. Phctos. arvt Aan:oir 1,,,....... ATT~..-U a, • Q.R;n;t~ 

Thi Pr!Yacy Actel1l~lllclA•«l .. 711'TMs ~ II ""11 .. lltad purS...-toa~ v•ted llltile NltiDaal ......... T18fflc salllty AdHtl ...... er,t 
_,.inents. Yw .,. llftW no olllg1tlH to rwapolld Iha questi911Nlre. Y_, ,_..,._ -y lie -411 tit asalll Gia MflSA ID dlltielfflilll ...... _, "-••IIKba'W 
•guld..., .,...,.,. .. action tD c:an-ecta•fdy -.ct. •u. llfTM ,--41!11lfttladmlll~ .nr..roeae11t or IMgatfaft ... laat• ,.,.,.•ct...er, r••r ,..,..,_, 
or1 flllt&llk:al"'•••"'I 1i.-90(, mar le aud lft111ppaftoltllil atac:,"s action. 
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SUbj: 
Data: 

Buie opwatton lnstmellona mlSsll'lgludndaDle fl'Om manual, (lndden~ 
11119/2016 9:51:11 AM. PacllcStandard Time 

From: 

~ 
Inc.; rece1ivecl your 

l I 

Thi$ email is an automated acknowledgement of your inquiry and we hope IO have a tailored ress>on11e to ycu as quickly 
• p01Sbe. We appraclate your patience. 

Our office hours are Monday through Friday 7AM1a7PMCT saturGay 7 AM to 4:30 PM CT. 

need immediate assnnce we recommend you contaclthe Curtamer Relations Manager at 

Discussion Thread 
Customer By~ Form 11/1912016 AM 
I find some basic & important operating info about our 2016 Prius (3) in the manuals, and 
onllne info incorrect (for previous models): 

* ~ How to switch speedometer between MPH and KPH? (Vital when croaaing Canadian , 
~~er) ~~~~~~~ .t:!.!!trt:!OlC~ p 

/ 2. How to tum off - least lower the volume the annoying beeping when in reverse gear? 
r!,"( ~ f. i_t!,"' 

Haw to set driver1s door to. unlock all doors when unlocking/entering car (as aJready works with 
passenger door}? ~ 9"< ,-,,.,, . ....,.... .J.~ 

v"'·'4. How to adjust parking brake tension? 

,/ 5. How to adjust sunvisors to shield sunlight glare from the side? (They do not extend far enough to 
block glare from the side.) '.Jt,J 

PLEASE, provide detailed step.by.step instructions for adjustments. 

==-~fied Prius owner 

[--001 :001121 :48443-] 
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Basic operation m:ructto11s D11Jss:mg.nm:[U)(uu,J1e 

SUl:lJ: Basic operation Instructions mlsaingtunflndable from manual 11ncident: 
Date: 11121/2018 8:5!>:55A.M. Paeific Standard Time 
From: _ta.com 
To: 

Thank for conta.cang Toyota. 

Below is a sunwnary of your most 

we appreciate Ile ccntinued opportunity to be of service to you. 

Subject 
Basic operation Instructions missingtunflndable from manual 

D11c11111ion Thread 
Response Via Email (Roy G.) 1 

Dea .... 

Thank you for contacting Tc;rota Motor Sales, U.S.A., lnt:L 

We are sorry to hear of your experience with locating inmrmatiOn rour 2016 Toyota Pri.ts. 

Mt regard to your on 
rea:,mmend referring 

experience, each owners manual is written soecmc:auy for that model year, and we do not 
previous models for information 

we apologize for your dissalsfac:lon with the quality and user friendliness. of our web 1ite and are very sorry fort.he 
concem you experienced white trying to use and nav'ta81te It. 

'Wemakaevsr, 
website. 

AM 

we appreciate yourfeedback we1011te. It is nm111nie:ati::1J18 as yours that we De(X)ll!le of 
1he reactions and expectations of our customers and consumers and are able tc review and improve our website and 
rectify any em:.n 1hat are breught to our attention. 

W1h regard to your first question question, we are 8}\'IIR! on some..Jadl model ~e Prius mcdels, am:ldgnding on the 
audio unit in your 2016 Pnus 31 ~ .!!1H.!!.9!J:!!J19Pi>le to make the duilnga JOU are mquesfing_ 

v_ Our best to make tha ~nD1l'Mllllfrom MPH to Klln,ma11Am to App screen. select ''Setting", 
"l'C"" "Ganen1l" and scroll down to units measures satect MPH or KIiometer. 

As we have ment:iOned, depending on the audio uni In your 2016 Prius, tf yaur audio unit does not support the steps 
noted above, then the change tc Kilometers cannot be completect 

concerning your second, b.lrth and fifttl question, we apologize as we do not ffilll::Dmmend or assist wi1h modifying our 
ven1e1u from the original factory specfficalions. 

Modifications lo ,our vehicle could affect 1he petformance, satay or durability. and may violate government regulations. 
Non-Toyota parls, or any damage or fall1res resulting liDm their use, are not covered by any Toyota warranty. 

Pertaining your third question for unlocking an the doors when unlocking or entering 1he vehicle. information can be 
found on page 1~ in the Prius owners manual. 

have included a ofthe below for 

Friday~ January AOL 
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Basic operation instructions missing/unfindable from manual Page 2 of 4 

Your email has been documented at our National Headquarters. If we can be of further assistance, please feel free to 
contact us. 

Sincerefy, 

RO'f G. 
Toyota Customer Experience Center 

Friday, January 6, 2017 AOL 
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Fax 
TO: TSA/Offlce of Defects 

Investigation 

FAX: (202) 366-1767 

RE: Ref# 10937151 

Hello Defects Investigator: 

FROM; 

PAGES: 5 

D4TE: _ 1/13/2017 

Attached is my Vehicle Owner's Questionnaire and supporting documentation -

• Completed Questionnaire 

• Detaile<l Narrative (below) 

• Email correspondence with Roy G. at the Toyota OJstomer Experience Center 

p.1 

Because room is 1ight on the QuestionnalreL the following is my deta lied narrative of the problem with the 
2(116 Toyota Prius (earty bulld) electronic display: 

The contact owns an earfy build 2016 Toyota Prl\Js 3 Touring. The contact states that the 
speedom~ter gause does not allow the ablllty to switch betWeen_ Metric and Imperial scales {miles 
per hour \IS. kilometers per hour). The whicle Wil5 taken to the deii lershlp, but It was unable to be 
repaired due to a manufacturer design oversight (defect) , The manufacturer was notified and was 
weU aware of the problem, although several representative did not ln~ialty di5Close the limitation. 

The bottom line is, then~ is no wav to display KPH with this vehid@. This Is both a safetv and legal 
c:ompliance issue wnen driving In a metric country, specifica lly, canada, which we do frequemly (we 
Ive adjacent to the border). As mentioned above,Toyota is well aware of the problem and had fixed 
ft midway through the 2016 production year. My dealer's Service Manager, Mr. Randy Jager, has 
noted numerous complaints about this problem, but so far, Toyota has oot be responsive to 
correcting the defldenc.v. Calls to T~a mostly result In run-.irounds of misinformation, but one 
manufacturer'$ representatiW! confirmed that KPH Indeed could not be displayed on early buRd 
2016 PriU5 models; 1he problem was resolved by subn:itutine a different audio system In later 
mocfel5 (see attached conversation thread with •Roy G."). The only •mes• 5Uggested by Toyota reps 
were to make a conversion chart or use a smartphone GPS app (the latter i$ not possible because we 
do not have data CO\'l!rage in Canada). I did make and post a conversion chart, but this requires 
frl!(iuent c:onS(Jltat ion while driving. whfch Is, it.self, a 52fety problem. The other alternative Is to Just 
follow the flow of traffic, but this is not advisable especially in the Vanc:oLNer, B.C. area because -
frankty - Vancouverltesare often notoriously aggressfve spe€dersl 

I also consulted with Transport Canada and discO'llered that they were not aware of this Pri1.1s 
model's deflclencv (thev are now!~. They are checking with canadian dei,le~hips to find if there are 
a:,mparable problems with early 2016 bvild Canadian models {i.e., inabiftyto dlsplav Imperial scales 
when driven in the USA). They are also now aware thi,t some American Prlus drivers mav have 
difficulty adhering to canadian local speed limits and ad11isements. They would like updates on any 
actions that NHTSA mav take . 

. lha nk you, 




