
N~tipnai Highway Traffic Safety Administration 

U S Department of Transportation 1NFORMAT10N REDACTED PuRsuANT TOTHE FREEDOM 

OF INFORM ATION ACT (FOIA), 5 U.S.C.552(8)(6) 

1200 New Jersey Avenue SE 
Washington, DC 20590 FC3 - 3 20i7 

To whom it may concern: 
Dear Sir or Madam, 

r/4w If J.017 
I 

I am following up on a letter I sent on Dec 4th, 2016 in reference 

to file# 

Please see attached letter sent as well as a copy of letter from the 

NJ Office of the Attorney General. 

Please let me know the status of this matter. 

I can be reached at 

Thank you, 
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Natipna·; Highway Traffic Safety Administration 

U S Dept of Transportation 

1200 New Jersey Avenue SE 
Washington, DC 20590 

To whom it may concern: 
Dear Sir or Madam, 

I am following up on a matter of an issue we had with our 
Volkswagen EOS. Please see attached copy of letter we received 
from the New Jersey Office of the Attorney General- Division of 
Consumer Affairs. 

Please let us know if there is any further information that is 

needed. 

We can be reached at: 

We will be waiting for your response. 

Thank you, 



CHRIS CHRISTIE 

Governor 

KIM GUADAGNO 

Lt. Governor 

Dear 

New Jersey Office of the Attorney General 

Division of Consumer Affairs 
Consumer Service Center - Complaint Review Unit 

124 Halsey Street, 3rd Floor, Newark, NJ 07102 
11/29/2016 

Re: YOLKS WAGON OF AMERICA 
File Number: 

CHRISTOPHER S. PORRINO 

Attorney General 

STEVEC. LEE 

Director 

Mailing Address: 
P.O. Box 45025 

Newark, NJ 07101 
(973) 504-6200 

Thank you for writing to the New Jersey Division of Consumer Affairs - Office of 

Consumer Protection and bringing this matter to our attention. Hearing from the public helps the 

Division in its efforts to protect the health, safety and economic well~being of the public as 

consumers in the marketplace and to identify the best use of our investigative resources. 

The Division has reviewed the materials you submitted to determine how we can best 

assist you with this matter. After a careful review of the matter, we have concluded that you may 

benefit from a refe1Tal to the following agency which may be better able to assist you: 

National Highway Traffic Safety Administration US Dept of Transportation 
1200 New Jersey Ave SE 
Washington, DC 20590 

We have taken the liberty of forwarding your materials to that agency for action and 

future inquiries should be directed to that agency. 

Once again thank you for contacting the New Jersey Division of Consumer Affairs. If 
you have any questions please contact our Consumer Service Center at (973) 504-6200. 

Sincerely, 

Patricia D. Pate 
Supervising Investigator, Consumer Service Center 
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