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•-,,,,. DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 'f., 
U.S. Departrrent Vehicle Owner's Questionnaire 
of Transportation To Report Vehicle Safety· Defects 

)Date Received 

1-888-l)ASW2-DOT . 
. National High~aY,; (1_888:,.377!"'4236) 21~DEC-2016 

· Traffic Safety \ INTERNET:www;nhtsa;dot.gov/hotline A.ft __ ft 1 8/ 201_._1 __ 
Admjnlstrati~o ~f"~ ~-..l.----~~~~""'""!!,----------~~------..-. 

BRANFO~D 

MATION.(Typeor Print ___________ ;__ .......... ~-----I _e_Nurrber 

----------...... ---.-------1 Evening Telephon~ Nurrber 
State CT i1p Code-

Repository D 

Reference No . 
10936172 ' 

II• .!II ... 

Theinformatioiiyou.provide .till be used to identify potential safety-related defe~ts. We ma'·/share your inforr'!ation with th~ ; 
applicable vehicle inanufact11rer daring an-Investigation or recall in accordance with the roqtme uses described in the agencys Pnvacy 

Ac;t notice. See 49afR.53971 (Sep. 3,.2004). 

VEHICLE IN=ORMATION 

· 17 digit'Vehicle 'identifia!tk.m riurrt>er Located at bottom of windshield on driver's side Make 

wnRATfi7118~ SATIJRN 

--~ 

Antil9~,~rakl;l P9wertrain 

D Cr1.1ise C9ntrol 

Multiple Failure: 

Model 
ASTRA 

FAILED COMPONENl'(S}/PART(S) INFORMATION 

Vehicle Component Code: 140000 AIR BAGS 

Tire Make 

DOT No. (E~armle:-00, .· . Failure Locat~hl 

· Incident Date(s) 
,. -~- . 

Model Year 
2008 

Fuel Type: 

03-FEB-2016 

Failure Mileage Failure Speed 

Tire Component Code , Tire Failure Type: 

ADDITIONAL l'TEMS TO.BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: 
SeatType: 
Child Seat Component Code: 

Date Manufactured: Model No./Name: 

Installation S stem: 
Failed Part: 

APPUCABLEINCIDENI' INFORMATION • 
Please desi:ri in detail the indden s Failures Crash es 

Nurrber of Persons Iniured Nurrber of Deaths 

!;Narrative Description of Inc:ldent(S), Crash(es), and Injury(les). 
,:,Please describe (1) eventS;-leadlng up to th!t failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

. l.e, partsrepalred oqep! ·:ec:1 (and If old~ ls,avall11ble). .. . . ., .. . . . .... . 

TL* TH~ CONTACT OWNS A 2008 SATURNASTRA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V063000 (AIR 
BAGS) HOWEVER, THE-PART TO 00 THE REPAIR WAS UNAVAILABLE. THE CONTACT STA TED THAT THE MANUFACTURER EXCEEDED A .­
REASONABLE .t\MOUNT OITIME FOR. THE RECALL:REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT 

: EXPERIENCEDA.FA1tURE':'VIN TOc5L CONFIRMS PARTS NOT AVAILABLE. 

The Privacy Act of 1974"""bllclliw !~: 579 This Information Is requested pursuant to authority vested In the National Highway Tr;ifflc Safety Act and subsequent 

amendments. Yo.u are under no obl'l!~~lon to respon~_ this ql!estlonnaire. Your response m,a,y be used to_ assist the llltTSA In deter,rilnlng W!l,t_her a Manufacturer 

should take approprlate·actlon to c:orrect a safety defect. If the MITSA proceeds with administrative enf()rcement or litigation against a manufacturer, your response, 
or a statistical summary th,neof, !tl.lly .be used In support of the agency's action. .. . . , · 

tran.pham.ctr
FOIA B6




